WheresTheBus Mobile Installation
iOS and Android app installation

Open the App store or Goggle play store. Tap on the magnifying glass icon and search for the
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If you're signing into an existing account, tap on “Sign into Approved Account”.
Select "Volusia County Schools (FL)", enter your username and password, and tap "Sign In".
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3. If you do not have an account, tap on “Create Account”.
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WheresTheBus Mobile Installation

4. Select "Volusia County Schools (FL)" and tap “Continue”.

» WheresTheBus™

What sehaol district does your student anend?

Volusgia Courty Schools (FL) L]

= It anyens In your housshold set up an aceourt
praviausly, please entar thelr account &-mal,

~ Pleass creata only ona account per hausshold,
aven if your chicren take differan: buses,

Prow  Next

5. For anew account, tap on “Add Student” and enter the birth date and student ID.
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6. Verify that the student’s route is correct. If you've added all students, tap ""Continue".
6a. If you have more than one student, tap "Add Student" and repeat step 5 for each student.

Wheres . Bus™

= You are signing up for the Volusia County
Schools (FL)

» I this is not comect, please cick hare and
rasalect your school district.

» I this is comect, please enter al least one
slugent to proceed.

Student Info:

O 5chook: Croskakds Middia

AN B Pickup Fima:
208 B A
P Bus Drop-oft Fm:
9 s pu
£ rasse svuaeny

Plgase click below bulion 1o add the student.

Add Student 6 a

nysLUSL& Copyright © 2024 The School District of Volusia County. All rights reserved.




WheresTheBus Mobile Installation

7. Enter your user information and create a password. Review the “Terms of Use” and tap “Signup”.
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WheresTheBus Mobile Installation

Screen Overview
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COUNTY SCHOOLS

(A) Arrival status: This indicates the estimated time of bus arrival when it can be predicted. Possible values
include ETA, Approaching, At Stop, or Past Stop messages.

(B) Last message: This displays the application's last update. If the message says "Current," it means bus data
has been received within the last minute. If "Current" does not show, it indicates that bus data hasn't been
received in the last 15 minutes. In such cases, the bus is likely stopped at a school, on layover, or inactive.

(C) Student’s home.

(D) Student’s Bus Stop.

(E) Bus Location and Distance.

(F) Click on the Bus# to switch between AM, PM, or students’ routes. It will display both the AM and PM bus
routes (if they share the same number, it will show only once) for each student added to the account. The
selected route will be highlighted in yellow, corresponding to the data shown on the screen.

(G) Student’s information: Click here to access student information, barcode, route schedule, scan locations,
and bus number.

(H) Alert banner.

(I) Settings Main Menu.
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WheresTheBus Mobile Installation
App Main Menu

1. Account Settings

v" Add additional students to the account.
v" Delete an account.
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Settings MNotification:

Click the bus # or stop below if it is wrong.
We will confirm with Transportation, who
assigns all buses and stops, and make
changes if appropriate.
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settings will sutomatically update overnight

2. Notifications

v’ District Messages: Turn on to receive the message from the district.
v Student Scans: Will notify every time the student scans his/her ID in the bus.
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3. FAQs/Help

Account

Settings Notifications Frequently Asked Questions:
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4. Email support.

Please click on your corresponding
issue below:
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This allows us to share sccount details with your sc
wha approves and makes all iransportation assignmer

changes. Once your changes ame made, your app
setings will sutomatically update overnight.

a. Add rider: Add a student to the account.
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