
Community Resources and Information for Cheektowaga-Sloan UFSD Families 
 
CRISIS INTERVENTION,  SUICIDE PREVENTION AND MENTAL HEALTH: 
 
Organization CRISIS SERVICES 
Address 100 River Rock Drive, Suite 300 

Buffalo, NY 14207 
Phone Number 834-3131 – 24 Hour Hotline 

834-1144 – Kids’ Helpline or 1-877-KIDS-400 
Website Crisisservices.org 
Services Offered Emergency Outreach – mobile response team; 24 hour crisis phone counseling; 

suicide prevention; trauma response; homeless outreach; rape advocacy and 
treatment services; kids helpline; police mental health coordination project; 
psychiatric emergency outreach 

 
Organization SPECTRUM C.A.R.E.S. Team  

Crisis And Re-stabilization Emergency Services 
Address Spectrum Human Services 

1235 Main Street,  PO Box 424 
Buffalo, NY  14209 

Phone Number 882-HELP (4357) 
Website https://shswny.org/ 
Services Offered 24 Hour crisis response team for behavioral emergencies in youth under 18 years of 

age; crisis resolution; support; linkage to resources 
  
 
Organization BEST SELF BEHAVIORAL HEALTH 
Address Various Locations - ask when you call 
Phone Number (716) 884-0888 
Website https://www.bestselfwny.org/ 
Services Offered Mental Health counseling, Crisis Intervention, Peer Services, Case Management, 

Psychiatric Rehabilitation 
  
 
Organization ENDEAVOR HEALTH SERVICES 
Address Various locations - ask when you call 
Phone Number (716)895-6701 - cENTRAL iNTAKE 
Website   ​https://www.ehsny.org/ 
Services Offered Child and adult mental and behavioral health services, alcohol and substance abuse 

services, family support 
 

 
 

https://shswny.org/
https://www.bestselfwny.org/
https://www.ehsny.org/


Organization FAMILY HELP CENTER 
Address 60 Dingens St. 

Buffalo, NY 14206 
Phone Number (716)892-2172 - 24 hour Family Helpline 
Website https://familyhelpcenter.net/  
Services Offered 24 hour Family Helpline for crisis intervention, Parenting classes and support groups, 

in home support, emergency food/diaper assistance, food pantry, transportation 
assistance, child care, youth groups 

 
DOMESTIC VIOLENCE: 
 
Organization FAMILY JUSTICE CENTER OF ERIE COUNTY 
Address 438 Main Street, Suite 201  

Buffalo, NY  14202 
 

Phone Number 558-SAFE (7233)  Shelter:  884-6000 
Website http://www.fjcsafe.org/ 
Services Offered Full range of domestic violence services in one stop: safety planning, , legal 

assistance, limited medical care, law enforcement, counseling 
  
 
FOOD ASSISTANCE​: 
Organization FOOD BANK OF WNY 
Phone Number 852-1305 
Address Call for Location for that day 
Hours Call for Location for that day 
 
Organization RESURRECTION LIFE FOOD PANTRY 
Phone Number 716)656-8995 
Address 2145 Old Union Rd. 

Cheektowaga, NY 14227 
Hours Call or visit website for hours  ​https://www.res-life.com/ministries/food-pantry 
 
Organization St. Andrew’s Parish Food Pantry 
Phone Number 892-0425 
Address 35 Francis Avenue, Sloan, NY 14212 
Hours 24/7 outdoor access pantry, take what you need 
 

Other Useful Resources During Covid19 
Spectrum Free Internet (after 60 days regular fees will apply):  1-844-488-8395 
Talking With Children About Corona Virus: 
https://www.cdc.gov/coronavirus/ 
https://kidshealth.org/en/parents/coronavirus-how-talk-child.html 
 
Erie County Department of Social Services General Hotline: 1-888-696-9211 
211wny.org 
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