Searching on the iPad

STUDENT RECEIVED PROXY AUTHENTICATION MESSAGE

If a student is experiencing issues with searching the Internet and it appears to be
blocked. (HOME NETWORK)

Please have the student shut down the iPad and try to search using Safari.

If the student receives the Proxy Authentication message as show below, please do
the following:
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Proxy Authentication
Required

Enter the password for the H1 TP proxy

12 In Seltings

settings
STEPS:
1. Click Setting
2. Enter your username and password ONLY

STUDENT DID NOT RECEIVE THE PROXY MESSAGE

Steps to bring back the Proxy Authentication Message:

Click the Gear—System Settings

Go to WiFi

Click the (i) next to the home Wifi Network

Click Renew Lease

Then choose Forget the network

SHUT iPAD DOWN & RESTART

Connect back to the home network

Open Safari and try to search. Students should get the following pop-up messagE
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Proxy Authentication
Required

Enter the password for the HTTP proxy

n Settings
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9. Click Setting
10. Enter your username and password ONLY



