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Guidance Document: IEP Online: Logging In and

Logging In-Forgot Password

The instructions below should be followed when a user needs to reset their password. These
situations would include when a new user is logging in for the first time, when a password is
forgotten, or when the password has expired. Passwords expire every six months.

< Go to IEP Online: https://xeponline.wa-k12.net

Enter your email address and password
then click green Log In button

Steps to complete Forgot Password:

Welcome to the PCG Education Dashboard!

The PCG Education Dashboard is your access point to all of your PCG Education solutions
Please log in using your appropriate email address and password to access your dashboard
page.

Email Password

Remember me?

=

1. If you forgot your password click on green Forgot Password button below the email address
field on the login screen of the IEP Online dashboard at https://xeponline.wa-k12.net.

Enter your email address and click green
Forgot Password button to submit the
password reset. The system will
automatically navigate back to the mail
log in page

A link will be sent to the email that was
entered within a few minutes. Click on the
link provided in the email.

If an email was not received, check the
email spam/junk folder. Note: the link will
expire in 30 minutes.

On the page that opens after the link has
been clicked, the system will request a
new password is entered and confirmed.
The password must:
* be at least 8 characters long
* be unique from previous 5 passwords
% Contain at least one of each of the

following:

- Upper case letter

- lower case letter

- Number

- Special character (!, $, # or %)
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% Then answer the 2 security questions:
- Account name = your user name
-  Work Email = your work email
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% Then click the green Submit button

Forgot Password

To reset your passwerd, submit your login email. You will receive a link to change your
password and after your password is changed the page will let you attempt to login again

Please note that resetting your password will not affect logging in through LDAP For assistance
with LDAP issues please contact your local network administrator.

Email

S Reply B2 Reply A

dono! y
= Dashboard: Forgot Password

A password reset has been requested for your account, if you made this request please go
to: hitps://xeponline.wa-k12.net/Account/EditPassword Peditid=7e666126-9f71-4f9e-908a-
e57bb4004ca5&login=nhanson@cheneysd.org

This link will expire after 30 minutes.

Please answer the security guestions and enter your new password. The password must
contain upper and lower case characters, a number, at least one of 1, $, #, %, be at least 8
characters long, and cannot be one of your last five passwords

Enter Password

Re-enter Password

What is your IEPCnline account name for Cheney Public Schools?

What is your IEPOnline work email for Cheney Public Schools?
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Services Include:
« Response to Intervention (RTI)

Student Success Planning - PCG Education is a leading
national provider of data solutions that promete student

success. We combine K-12 consulting expertise with IManagement
innovative technology and research-based methodology * Special Education
to help educators make informed decisions that lead to Management
improved student outcomes. « Student Behavior
Management

« Student Support Plans
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