SonicWall Global VPN Client

How to install or uninstall Global VPN
Client (GVC)
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Supported Windows Clients and Firmware

The SonicWall Global VPN Client 4.9.9 operates on 32-bit and 64-bit versions of:

Windows 10
Windows 8.1
Windows 8
Windows 7
Windows Vista

Download Installation Software

1. Go to the link below and download either the 32-bit or 64-bit installation package. If you
do not know which one to download, please contact your technology support
department.

a. Download Link -
https://www.dropbox.com/sh/6bggs1i9gvds9yq/AAC7MYSivEIUFdUo9N1SBzlYa?dI=0

2. Download the SonicWall Global VPN configuration file named “WAN
GROUPVPN_MarinCOE_VPN_1111.rcf”

Quick Start Installation

To install GVC using the setup wizard, follow these steps:

1. Double-click the .exe file you downloaded, either the “32-bit-SonicWall Global VPN
Client -Setup32.exe” or “64-bit-SonicWall Global VPN Client - Setup64.exe”

The Setup Wizard launches.

Click Next to continue installation of the VPN Client.

Close all applications and disable any disk protection and personal firewall software
running on your computer. Click Next to continue.

Select | accept the terms of the license agreement. Click Next to continue.
Click Next to accept the default location and continue installation.

Click Install to install the Global VPN Client files on your computer.

Select Start VPN Global Client Automatically when users log in to automatically
launch the VPN Global Client when you log onto the computer, if desired.
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https://www.dropbox.com/sh/6bqgs1j9qvds9yq/AAC7MYSivEiUFdUo9N1SBzIYa?dl=0

9. Select Launch program now to automatically launch the Global VPN Client after
finishing the installation.

10. Click Finish to complete the installation.

11. With the SonicWall Global VPN Client open, select File -> Import:

SomicWall Global VPN Client hd - o X
File | view Help
b Enable Ctrl-B  Properties | ¥ showlog
festart R ey Status
o status R ETATIR I Disabled
+ | New... Ctri=N
Import... Cri=1
—
Create Shortcut v
Ll 3 Delste Del
L Rename
/| Properties
17 Close Alt=F4
Exit

12. Browse to the downloaded file “WAN GroupVPN_MarinCOE_VPN_1111 .rcf”
e Enter the password marinvpn
e Click “OK”

'{Import Connection X

Import connection settings stored in a
configuration file.

Specify the name of the corfiguration file to impart -

If the file is encrypted, specify the password:

1 0K Cancel

13. Now you need to set the Global VPN Client application to start when you login:

e With the SonicWall Global VPN Client application still open, select View ->
Options
Sonic\Wall Global VPN Client s - O *

File | View | Help

» Er ** Log Viewer Ctri+L jerties | % Show Log

Certificates Ctri+=mM

Mam Status

GroZI Toolbar 8.2 Disabled
z‘ Status Bar

Select All Ctri=A

Sort by / »
— 1

Options... |

View p

o Check the box “Start this program when | log in” and click “OK”
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Options *

General  Logging

Specify general settings that control how this program
= | behaves.

_.‘ Start this program when | log in

‘Wam me before enabling a connection that will block my F
Intemet traffic

[] Remember the last window state (closed or open) the next time
the program is started

When closing the connections window:
(O Minimize the window {restore it from the task bar)
(® Hide the window (re-open it from the tray icon)

[] Show the netification when | hide the connections
window

Cancel Help

Connecting to Marin COE via Global VPN Client

1. From the system tray, Right-Click GlobalVPN Client icon -> Select “Enable” - >

GlobalVPN
Open Global VPN Client
—
GroupVPN_COEAE4E4468C Enable

Dizable

Open Log Viewer
Open Certificate Manager

Exit

Disconnecting to Marin COE via Global VPN Client

1. From the system tray, Right-Click GlobalVPN Client icon -> Select “Disable” - >
GlobalVPN

Open Global VPN Client

[ [ >

No ltems to Display Disable >

Open Log Viewer
Open Certificate Manager

Exit

Uninstalling GVC

1. Uninstall from the Windows Control Panel | Add/Remove Programs.
2. Run the GVC Cleaner tool to remove any instance of the DNE driver.
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The Global VPN Client may fail to install if a previous installation of Safenet or GVC was not
removed completely. The Deterministic NDIS Enhancer (DNE) driver may still be bound to a
network adapter. This is typically observed with an error message similar to "It appears that
you've uninstalled the SonicWall Global VPN Client. You need to reboot your computer before
setup can proceed." Follow these installation troubleshooting steps:

1.
2.
3

Uninstall GVC through Control Panel | Add/Remove Programs.

Run the GVC Cleaner tool.

Remove your network adapters (both wired and wireless) from Control Panel | Network
Connections.

Add your network adapters back to Windows through Control Panel | Network
Connections.

Install the latest available version of GVC.
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