Securly Home Resources & Best Practices

Securly Home

«Home - One Pager - Best practices for FTP Upload

«Home Explainer Video - Accessibility Statement for Securly Home
- Parent’s Getting Started Video Mobile App

«How to begin using parent settings? - Additional KB articles

«How do | customize parent settings? - Parent Welcome Kit

«-What are the different types of control levels +On-Demand Learning Library

«FTP Setup Guide

Home App Best Practice for Roll Out:

- Communicate with families that the app invite is coming and what date to expect the email invite (this will be
the day you upload the CSV, we recommend 1-2 weeks after you send this first communication out). You
can post something on your website, a newsletter that goes home, etc. Here is a Home App Letter to
Parents draft that you can use as a template.

- On the date indicated in the initial communication, upload the CSV file to the parents tab. Once parent
emails are uploaded, it will take between 20 min - 3 hours for them to get their email invite from Securly
(this is what the email invite looks like). Here are some guides for the CSV upload:

« CSV upload best practices - CSV gets uploaded in the Parents Tab on the Safety Console
* What kind of activity is shared with parents?
* How to begin using parent settings

- Other helpful resources that you can share with families:

e Home App Walkthrough - PDF guide
e Home App Overview video
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