
Securly Home Resources & Best Practices

Securly Home

• Home - One Pager
• Home Explainer Video
• Parent’s Getting Started Video
• How to begin using parent settings?
• How do I customize parent settings?
• What are the different types of control levels
• FTP Setup Guide

Home App Best Practice for Roll Out:

• Best practices for FTP Upload
• Accessibility Statement for Securly Home
Mobile App

• Additional KB articles
• Parent Welcome Kit
• On-Demand Learning Library

Communicate with families that the app invite is coming and what date to expect the email invite (this will be 
the day you upload the CSV, we recommend 1-2 weeks after you send this first communication out). You 
can post something on your website, a newsletter that goes home, etc. Here is a Home App Letter to 
Parents  draft that you can use as a template.

On the date indicated in the initial communication, upload the CSV file to the parents tab. Once parent 
emails are uploaded, it will take between 20 min - 3 hours for them to get their email invite from Securly 
(this is what the email invite looks like). Here are some guides for the CSV upload:

CSV upload best practices - CSV gets uploaded in the Parents Tab on the Safety Console
What kind of activity is shared with parents?
How to begin using parent settings

Other helpful resources that you can share with families:

Home App Walkthrough - PDF guide
Home App Overview video 
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https://learn.securly.com/
https://drive.google.com/drive/folders/1OThJHSiXgfzepi6KpaTXAXbY-3JPv3_p
https://www.securly.com/site/assets/product-briefs/home.pdf
https://drive.google.com/file/d/1LrH3xda8jq0Os5VqA_MQTYwxi8tUE14z/view
https://drive.google.com/file/d/1l_hl398nWE59qbOyXpfoVR2UtkfJZpSx/view
https://support.securly.com/hc/en-us/articles/115007235527-How-to-begin-using-parent-settings-?utm_source=partner_review&utm_medium=google%20slide%20deck&utm_campaign=q1_pr
https://support.securly.com/hc/en-us/articles/115007235527-How-to-begin-using-parent-settings-?utm_source=partner_review&utm_medium=google%20slide%20deck&utm_campaign=q1_pr
https://support.securly.com/hc/en-us/articles/115007396708-What-are-the-different-types-of-control-levels-?utm_source=partner_review&utm_medium=google%20slide%20deck&utm_campaign=q1_pr
https://support.securly.com/hc/en-us/articles/115011857708-FTP-Setup-Guide
https://support.securly.com/hc/en-us/articles/115011857668-Best-practices-for-FTP-upload
https://support.securly.com/hc/en-us/articles/1500008931222-Accessibility-statement-for-Securly-Home-mobile-app
https://support.securly.com/hc/en-us/articles/1500008931222-Accessibility-statement-for-Securly-Home-mobile-app
https://support.securly.com/hc/en-us/categories/200274557-Home
https://docs.google.com/document/d/13i3ukFPwQY_Wfxzoz22WYD1Edc9AYHnM9XrebJUVEtY/edit?usp=sharing
https://docs.google.com/document/d/13i3ukFPwQY_Wfxzoz22WYD1Edc9AYHnM9XrebJUVEtY/edit?usp=sharing
https://drive.google.com/file/d/1S9S5zKFj7KWILQe0ZSm7aNhpSIfSFbM9/view?usp=sharing
https://support.securly.com/hc/en-us/articles/228390168-How-to-minimize-upload-failures-for-CSV-files
https://support.securly.com/hc/en-us/articles/360009607154-What-kind-of-activity-is-shared-with-parents-in-the-activity-log-
https://support.securly.com/hc/en-us/articles/115007235527-How-to-begin-using-parent-settings-
https://drive.google.com/drive/folders/1sjL1sUbg6q4zAvmkdDQ5WcE9A8_4PRC2?usp=share_link
https://drive.google.com/file/d/1l_hl398nWE59qbOyXpfoVR2UtkfJZpSx/view?usp=sharing

