
How to restart a Chromebook 

1. Press  and hold the power button for about 3 seconds until the screen goes dark 

2. Press the power button again to turn on.  

Hard Reset a Chromebook 

1. Press and hold the Refresh and Power Button at the same time. 

 

Check Your Mic and Camera Settings 

1. When in a meet click on the lock. 
2. Your mic and camera should be set to allow. 

 

Turn Microphone Volume up 

1. If your mic volume is off or low, you can try turning the volume up by clicking on the clock in the 

lower right corner  

2. Next click the Arrow next to the volume  

3. Now you can adjust the mic volume  

 


