eSD® Portal: Parent View

User Guide eSD®

v.7.1.0 eSchoolData

Powered by N illuminate education

Copyright © 2002-2019 eSchoolData, LLC All rights reserved.



eSchoolData Student Management System

eSD® PORTAL: PARENT VIEW

Parent Portal Registration

To request a parent/guardian portal account, click the link on the home page where it says

“Parent Portal Registration.”

Parent Portal Login

Login
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Parent Portal Registration | F.A.Q.

#08 © Caitlyn O'Rourke

A Parent Portal Registration Form will open.

350 .

Enter the required information (indicated by a red asterisk* before the field name) on the
Account Information screen, then click Create Account Information.

it Portal

Registration

Account Information

* School District
* Username
* Email Address

* Confirm Email Address

*+ Password

*# Confirm Password
* Authentication Question  <-- Select -->

= Authentication Answer

(Start typing your school district then s

(Your email address can be update:
1f you forget your password the acc

Personal Information
Welcome to Parent Portal Registration!
STEP 1: Please enter your parent portal logon information below.

lect your district in the ist]

our 1D is what you will use to login to the portal. You can change at any time from within the portal.)

(Should be a minimum of & characters with at least 1 number)

=
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Student Information

I Create Account Information >>

Note:

The uncustomized Parent
Portal Login page displays
the most recent winning
student’s entry from the
eSchoolData® Login Page
Art Contest.

Note:

Username is restricted to
max 254 characters and
Password is restricted to
max 50 characters.

The Username CANNOT
include any of the
following characters:
@#S%N&*()+=-[1{}<>?

For additional information
about usernames and
email addresses, please
see the Important
information regarding
Primary Email Address
and Usernames on page 7.

Tip:

Keep a record of the
Username and Password
that you enter. You’ll need
them to log in once the
account is approved.

eSchoolData, LLC
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Enter the required information on the Personal Information screen and click Create Personal
Information.

Registration

Aceount Information Personal Information Student Information
STEP 2: Information will be used to verify your identity. Please make sure you provide the information the district already has on file.

* First Name

Middle Name

* Last Name

* Street Address

Apartment #

* City

* State | --Select-- [=]
* ZIP Code

# Phone - - x

<< Back to Account Information I Create Personal Information >>
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Complete the required information in the Add Student section of the Student Information
screen and click Add Student to the above list. After adding your students, click Finish
Registration!

Registration

Account Information Personal Information Student Information
STEP 3: Please also make sure you provide at least one of your student(s) on file to verify your identity.

My Student(s) Your student(s) will show below after you have added,
ID Number First Name Last Name Grade School
Add Student

* 1D Mumber * First Name * Last Name

* School |--Select— [=] * Grade | --Select--[=]

Add Student to the above list
[Er T —

SD@ is 2 registered trademark of eSchoolData, LLC - Copyright © 2001-2013 eSchoolData, LLC - Server 2

A confirmation message will display stating that the Parent Portal registration has been
successful. Once the account request has been approved by the school district, an email will be
sent from the school district to the email address listed on the registration form.

Registration
Your registration request has been processed successfully...

i has been ly. You wil
Once you have activated your account, you will be abl

an email once your school district has approved your account request
n to the eSchoollata Parent Portal.
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The account approval email will contain their User ID and a temporary Password, along with a
link to activate the account.

Note:

Only one student is
required to verify your
identity. All your students
will be listed on the
account when approved.
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Logging In

If the parent/guardian has received an email with their User ID and temporary Password, click
the link in the email to verify the email address. Once the email address is verified, click Login
to login to the account using the provided credentials.

If the district has auto-generated the portal account, the User ID and temporary Password
provided by the district should be used to login for the first time.

Parent Portal Login

WACEY

350 .

Login

Parent Portal Registration  F.A.Q.
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Upon first login, the District’s Terms of Use should be read. Click | Agree at the bottom of the
Agreement to proceed further.

You Must Agree to The Terms of Use Before Proceeding

The District requires that you agree to this contract before the District can provide you with accessto =
the eSchoolPortal information system.

Please read this contract carefully. When you agree to this contract, it becomes a legally binding
document.

The District's goal in providing this service is to promote educational excellence by facilitating resource
sharing, innovation and communication. The District will make reasonable efforts to protect students,
parents, guardians and teachers from any misuse or abuses as a result of their experiences with this
information service. Al users must be continuously on guard to avoid inappropriate and illegal
interaction with the information service.

I

Listed below are the provisions of this contract. If any user violates these provisions, access to the
information service may be permanently denied.

1. Privileges: The online access to information is a privilege, not a right, and inappropriate use, L4
including violatien of the District's Code of Conduct, will result in cancellation of this privilege. The
administration, staff or faculty of the District may request that the system administrator deny, revoke

or suspend a specific user account without notification.

2. Services: The District and its service providers make no warranties of any kind, whether expressed
or implied, for the service it is providing. The District and its service providers will not be respansible
for any damages suffered while on the system. These damages include loss of data as a result of
delays, non-deliveries, incorrect deliveries or service interruptions caused by the system or user errors
or omissions. Use of any information obtained from this information system is at your own risk. The
District and its service providers specifically disclaim any respensibility for the accuracy of information
obtained through this service.

3. Technical Support: The District and its service providers do not provide any technical support to the
users of this information service. Users are resoonsible for resolving any technical issues encountered

kil

£SD® is 2 ragisterad trademark of eSchoolData, LLC - Copyright © 2001-2013 eSchoolDats, LLG - Server 2

Important:

Portal accounts are locked
automatically after five (5)
failed login attempts, and
a “locked account” email is
automatically sent to the
user’s Primary email
address.

Users will be directed to
contact their district to
unlock the account.

Note:

To change a forgotten
Password, click the “Forgot
Password?” link. An email
will be sent to the Primary
Email associated to your
portal account.

The background image on
the Parent Portal Login
page may change with the
seasons.

Note:

Parents/Guardians will be
prompted to Agree to the
District’s Terms of Use
each time the Terms are
amended.

eSchoolData, LLC Copyright © 2002-2019
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After agreeing to the Terms of Use, if the Parent Portal account has been auto-generated by the
district, users will be required to establish a new Password, and enter a Primary Email Address
(if missing). Users will also have the option to Use this E-Mail address as my User Name. Click
Save when finished.

You must change your password for first login.

* 0ld Password
* New Password {should be a minimum of & characters with at least 1 number)

* Confirm Password

* Primary Email Address I Use this E-Mail address as my User Name
* Confirm Email Address

Save
=SD® is a registered trademark of eSchoolData, LLC - Copyright © 2001-2012 eScheolData, LLC - Server 2
Getting Help

Users can get help both before and after logging in to the eSD® Parent Portal. From the Login
screen, click the link where it says “F.A.Q.” to access the eSchoolData Parent Portal F.A.Q.

Parent Portal Login

Login

Parent Portal Registration | F.A.Q.
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Note:

The Primary Email Address
is the email address to
which “Forgot Password?”
emails will be sent.

An error message will be
generated if the Primary
Email Address is not
specified, or is already
being used for another
account as a User Name or
a Primary Email Address.

Please see the Important
information regarding
Primary Email Address
and Usernames for
primary email restrictions,
on page 7.

eSchoolData, LLC Copyright © 2002-2019
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Once logged in to your Portal account, click the Help icon i in the upper right corner of the
Parent Portal screens to access the eSchoolData Parent Portal F.A.Q.

Monday, October 06, 2014 | kabernathy1126

My Students. A
ji) First Name Middle Name  Last Name Grade School
1 B 235369 Kelvin w ‘Abemathy 9 esD High School
2 NA 233370 Rudy Abemathy 10 5D High School
3R 235371 Preston 3 Abemathy 5 5D Elementary School
Announcement £
Title Schoal
Recent Activities B 1 Welcome to eSD High Schoal! 5D High School
Activity Date Time =
View Students List 10-06-2014 12:189M Lo A
View Students List 10-06-2014 12:17PM File Name Description District/Schoel
Logged On/Off 10-06-2014 12:17PM 1| Parent Portal User Gui. District
Page |1 | of1 2 Page |1 | of1 L]

The F.A.Q. provides portal account holders with answers to commonly asked questions.

Thursday, July 7, 2016 | trainingesd (Admin) with eSchoolparent

eSchoolData Parent Portal F.A.Q.
[) What is the eSchoolData Parent Portal?

[0 The eSchoolData Parent Portal is a highly secure, internet-based application through which parents and guardians are able to view district permitted details of their student's academic record.
Through the Parent Portal, parents and guardians have instant access to important information such as district and building announcements, assignment arades, student schedules, attendance information, progress
reports, report cards, transcripts, assessment scores, course requests, immunization details, discipline incident information, bus assignments, o fees. Please note that the information you are able to see is regulated
by your school district.

) How do I register for a Parent Portal Account?

1B Cnce your school district has implemented the Parent Portal, your school district will communicate registration instructions.

) What if T forget my password?

1B If vou forget or misplace your password, go to your Parent Portal Log In Page. Click on the link "Forgot your password? Click here to retrieve it.” You will sze @ new page, enter sither your UserID or email address.
Hit the "Request Password” link. You will receive an email with a link to the ‘Change Password’ page.

) What if T do not receive a response email about my password inquiry?

D) First, check your spam folder. Your email rules and/or SPAM filter may be set to black delivery of emails sent fram the Parent Partal. Then, be sure to add the Parent Portal email address to your address book, add
the address to your "white” list or list of approved senders. This will ensure that future emails from the Parent Partal will be properly received.

1) What computer hardware and software do I need to use the Parent Portal?

Navigating the Portal

A successful login displays the Portal Homepage, which allows the portal account holder to see
a list of their Student(s), view District/School Announcement(s) and access any District/School
Document(s).

On the left side of the screen, Parents/Guardians can view a log of their Recent Activities. On
the top right side of the screen, the icon bar displays icons for Home [, My Account [, Help

and Logout [J.

Click on a hyperlinked Student ID Number in the list of My Students to view that student’s
information pages (defaults to the student’s Profile Tab). Click the Inbox icon & or the New
Message icon 4 to access the Messages Inbox for the specified student.

Monday, October 06, 2014 | kabemathy1126 "

Tiie School
1| welcome to eSD High School!

£5D High School

| Recent Activities I 2

Activity Date Time ~

View Students List 10-06-2014 12:18PM

View Students List 10-06-2014 12:17PM File Name. Description District/School
Logged onjoff 10-06-2014 12:17PM 1 Parent Portal User Gui District
Page 1 of 1 & Page 1 of 1 =

My Students &
ji] First Name Middle Name  Last Name Grade School

1) B4 235389 Kelvin w Abemathy 9 5D High School

2| N4 J 235370 Rudy Abemathy 10 5D High School

3} N4 | 23sa71 Preston R Abemathy 5 5D Elementary School

Announcement =

Note:

When the eSchoolData
Parent Portal F.A.Q. is
accessed AFTER logging in
to the Parent Portal, click
the Home icon [ to
return to the Home Page.

The icons at the top will
NOT be available when the
F.A.Q. is accessed from the
Login screen.

Note:

The My Students list
includes graduated
students for one year
following graduation.

Note:

For more information
about the Profile Tab and
the other information tabs,
see pages 23 - 35.

For more information
about the Messages Inbox,
see Messages on page 17.
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