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APPLICATION OF AGREEMENT 

This Agreement shall appl}' to all Supervisory employees of the Town of West Hartford in those 
titles under the Certification of Representative (ME-6888 and ME-6965, Unit II), excluding those 
employees now represented by other bargaining agents heretofore certified by the Connecticut State 
Board of Labor Relations, part-time employees who work less than 20 hours per week, temporary 
employees who work less than six months, and seasonal employees. 

ARTICLE I - RECOGNITION 

1.1 CSEA Local 2001, SEIU, is recognized as the exclusive representative of all such employees 
for the purposes of collective bargaining with respect to rates of pay, wages, hours of 
employment and other conditions of employment. 

1.2 The term "Employer" shall mean the Town of West Hartford, a municipal employer as 
defined in Public Act No. 159 of 1965. 

1.3 The term "Union" shall mean CSEA Local 2001, SEIU. 

1.4 The terms "Contract" and "Agreement" shall mean the complete Agreement and its specific 
terms. 

1.5 The term "Employee" shall mean every Supervisory person employed by the Town as 
defined in the Application of Agreement. 

ARTICLE II - UNION SECURITY 

2.1 The Town agrees that, upon written authorization of any employee in the bargaining unit, it 
will make a monthly deduction from the wages of such employees of an amount authorized 
by the employee for the purpose of paying union dues and CSEA PAC or initiation fees or 
making deposits in a credit union. Such authorization shall include written and electronic 
authorization allowable under State and Federal Law. Such deduction shall be discontinued 
only in the event of termination of the employee's services or upon the employee's written 
request, in accordance with the terms of the membership agreement. No refund will be 
made to any employee in the event of the employee's failure to comply with this provision. 
All deductions under this section will be made from the wages payable on the first regular 
payroll of each month. 

2.2 The Union agrees to indemnify and save harmless the Town for any sums which the Town 
is required to pay as the result of a claim that the sums of money herein referred to have 
been illegally deducted, or for any liabilities which may rise from the Town's having 
complied with or enforced this provision. 

2.3 The total amount deducted each month, in accordance with the provisions of Article II, will 
be remitted by the Town, together with a list of the employees from whose wages such 
deductions have been made, and those in the bargaining unit from whom such deductions 
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were not made, to such individual and at such address as shall be specified by the Union. 
Such remittance shall be made by the last day of the month in which the deductions are 
made. Such lists shall be in an editable digital file format and include the following 
information for all employees of the bargaining unit the employee identification number, and 
if on file with the employer: full name, job title, department, work location, home email 
address, work email address, home telephone number, work location, home address work 
and home telephone number, home email address, date of hire, rate of pay, dues paid during 
the reporting period and employment status. 

2.4 The Town shall deduct contributions to the CSEA PAC, or for any other service, program 
or committee provided or sponsored by the Union, from the wages of those employees who 
have authorized such a deduction. All such contributions shall be remitted to the Union 
along with a list, in editable electronic format, of each contributor showing the amount 
deducted. Deductions and remittances shall be on the same schedule as dues deductions. 

2.5 The Town shall provide, in an editable digital file format, the following information for any 
new hire if on file with the Town: Name, job title, department, work location, home email 
address, work email address, home telephone number, work telephone number and the 
home address. The Town shall provide such information with real time electronic 
transmission of new hire data. The Town agrees that if the Union provides a template 
and/or a site for which such data may be submitted the Town will use the format and 
submission method provided by the Union. 

2.6 The obligation of the Town for funds actually deducted under this Article terminates upon 
the delivery of the deductions so made to the person authorized to receive such amounts 
from the Town. Neither any employee nor the Union shall have any claim against the Town 
for errors in the processing of deductions unless a claim of error is made in writing to the 
Finance Director within ninety (90) calendar days after the date such deductions were or 
should have been made. 

2.7 The Union agrees that it will not call, authorize, instigate, sanction or condone any strike, 
slowdown, work stoppage, or any action against the Town by bargaining unit employees 
who are on duty. The Town agrees that it will not lock out any employees. 

2.8 The Town agrees that each newly hired employee shall participate in a mandatory and in­
person meeting, as small as one individual, within the first fourteen (14) calendar days from 
the date of hire during regular working hours and onsite without loss of compensation. 

Each newly hired employee, as part of their in-person orientation meeting, shall be required 
to attend a mandatory thirty (30) minute orientation meeting, conducted by the Union, 
without loss of compensation, during regular work hours and at the employer's work site. 

If no orientation is conducted, then the Union will be allowed thirty (30) minutes during the 
new employee's workday, at a mutually agreed to time and place, to make such a 
presentation without loss of compensation. 
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Union designee(s) including, but not limited to, Union representative, Officers, Stewards and 
members shall conduct the sessions covered under this Article. 

The Town shall grant Union designee(s) release time, including reasonable time for travel 
and set up, without loss of compensation to conduct any sessions, meetings and trainings 
covered by this Article. 

The Town shall be absent from the room during any sessions, meeting and trainings 
conducted by the Union. 

The Union shall have the right to access and use the Town's facilities to conduct orientation 
sessions and other separate meetings with newly hired employees. 

The Town shall provide the Union with at least ten (10) days electronic notice of any 
orientation meeting, when feasible, and send an electronic list of expected participants at 
least forty-eight (48) hours in advance of the orientation meeting. 

2.9 The Town agrees to provide a bulletin board for the sole use of the Union for the purpose 
of posting notices of Union meetings, notices of employee social occasions and similar 
notices, letters and memoranda. Neither the Union nor any employee will post any material 
which is derogatory to a supervisor or the Town .. 

ARTICLE III - M NAGEMENT_RI 

3.1 Except where such rights, powers and authority are specifically relinquished, abridged or 
limited by the provisions of this Agreement, the Town has and will continue to retain, 
whether exercised or not, all the rights, powers and authority heretofore had by it and, 
except where such rights, powers and authority are specifically relinquished, abridged or 
limited by the provisions of this Agreement, it shall have the sole and unquestioned right, 
responsibility and prerogative or management of the affairs of the Town and direction of the 
working forces, including, but not limited to the following: 

a. To determine the care, maintenance and operation of equipment and property used 
for and in behalf of the purposes of the Town. 

b. To establish or continue policies, practices and procedures for the conduct of Town 
business and, from time to time, to change or abolish such policies, practices, or procedures. 

c. To discontinue processes or operations or to discontinue their performance by 
employees. 

d. To select and to determine the number and types of employees required to perform 
the Town's operations. 

e. To employ, transfer, promote or demote employees, or to lay off, terminate or 
otherwise relieve employees from duty for lack of work or other legitimate reasons when 
shall be in the best interests of the Town or the Department. 
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f. To prescribe and enforce reasonable rules and regulations for the maintenance of 
discipline and for the performance of work in accordance with the requirements of the 
Town, provided such rules and regulations are made known in a reasonable manner to the 
employees affected by them. 

g. To ensure that related duties connected with departmental operations, whether 
enumerated in job descriptions or not, shall be performed by employees. 

h. To establish contract or sub-contract for municipal operations, provided that this 
right shall not be used for the purpose or intention of undermining the Union or of 
discriminating against its members. All work customarily performed by the employees of the 
bargaining unit shall be continued to be so performed unless in the sole judgment of the 
Town it can be done more economically or expeditiously otherwise. 

i. To create job specifications and revise existing job specifications, subject to the 
Union's right to challenge the accuracy of the new or revised job specification, or the 
propriety of the assigned wage rate, through the grievance procedure. 

ARTICLE IV - DISCIPLIN ARY ACTION 

4.1 No permanent employee shall be discharged, reduced in rank or compensation, suspended 
without pay or disciplined in any other manner except for just cause. \Vhenever any 
employee is so disciplined, the Department Head or their designated representative shall 
present such employee with written reasons for such disciplinary action within five (5) days 
after such employee is disciplined or notified of their d iscipline, whichever comes sooner. 
\Vritten warnings or letters of reprimand may not be used against an employee after one (1 ) 
year from the date of issue, and records of disciplinary suspension shall not be used against 
an employee after five (5) years from the date of issue, except in either case to refute a claim 
b}' the union or the employee regarding the employee's disciplinary history. 

ARTICLE V - GRIEVANCE PROCEDURE 

5.1 A grievance shall mean a complaint by an employee or group of employees or the Union 
that, as to the employee, or it, there has been a violation, misinterpretation or misapplication 
of the provisions of this Agreement. 

5.2 Adjustment of all grievances shall be sought as follows, except that grievances over a 
disciplinary action may, at the discretion of the Union, be started at Step 3 of this Section 
5.2. 

Step 1. The aggrieved shall first submit their grievance in writing to the Department Head 
within ten (10) days after the occurrence giving rise to the grievance or after the employee 
knew or reasonably should have known of the occurrence giving rise to the grievance, 
setting forth the facts of the grievance, the Contract provisions in question, and the remedy 
requested. In the case of grievances filed by the Union, the grievance shall include the names 
of the affected employees, if such information is available to the Union. Within seven (7) 
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days after said Department Head receives such grievance, the Department Head or their 
designated representative shall arrange to and shall meet with representatives of the Union 
for the purpose of adjusting or resolving such grievance. The Department Head or their 
designated representative shall give the Union an answer to the grievance in writing no later 
than seven fl) days after hearing such grievance. 

Step 2. If it is not satisfied with the answer of the Department Head or their designated 
representative to the grievance, the Union within ten (10) days after it receives such answer, 
may submit such grievance in writing to the Director of Human Resources. Within seven (7) 
days after said Director of Human Resources receives such grievance, the Director of 
Human Resources or their designated representative shall arrange to and shall meet with the 
representatives of the Union for the purpose of adjusting or resolving such grievance. The 
Director of Human Resources or their designated representative shall give the Union their 
answer co the grievance in writing within seven (T) days after the Director of Human 
Resources hears such grievance. 

Step 3. If it is not satisfied with the answer of the Director of Human Resources or their 
designated representative to the grievance, the Union, within ten (10) days after it receives 
such answer, or within ten (10) days after an employee is suspended, reduced or discharged, 
may submit such grievance in writing to the Town Manager. Said Town Manager shall hear 
and act on such dispute and render a decision within thirty (30) days after hearing such 
grievance. 

Step 4'. If either the Town or the Union is not satisfied with the decision of said Town 
Manager on an}' grievance, either party may within thirty (30) days after receipt of such 
decision, submit such grievance to arbitration. Arbitration shall be by the Connecticut State 
Board of Mediation and Arbitration, except in the case of grievances involving discharges, 
reductions in rank or compensation, and suspensions without pay, which may be submitted 
to the American Arbitration Association at the option of the Town. If the Town elects co 
use the American Arbitration Association, it shall bear the cost of the services of that 
Association. The decision of the Arbitrators shall be final and binding on both parties. 

5.3 The time limits provided for in Section 5.2 of this Article may be extended by agreement of 
the parties. As used throughout this Article, the term "days" refers to calendar days, unless 
otherwise specified. 

5.4 All grievances and answers thereto shall be set forth in writing. 

5.5 The number of bargaining unit employees who may be released from duty with pay in order 
to present grievances, under Section 5.2 of this Article, shall not exceed cwo at any one time, 
unless the attendance of additional witnesses is required. 

5.6 Nothing contained herein shall prevent any employee from presenting their own grievance 
and representing themselves in Steps 1 through 3 of these procedures. 
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5.7 T he Union Business Agent may submit a written request for specific factual information, as 
related to a disciplinary action case, from the Department Head. The Department Head will 
make such requested data available to the Business Agent. 

5.8 Failure at any step to appeal shall be considered acceptance of the decision rendered. 

ARTICLE VI - H OURS O F WORK 

6.1 T he regular work week shall consist of eight (8) hours per day, five (5) days per week, for a 
total of forty ( 40) hours per week. 

6.2 Managers shall be given compensatory time off upon authorization of their Department 
Head in cases where they are required to work substantially beyond what is reasonably 
associated with their position. 

a. Approval of the Department Head is required prior to earning or using 
compensatory time. Prior approval for earning compensatory time may be broad general 
approval for specific types of work, or may be specific for each occasion depending upon 
the position and the type of work involved. 

b. Compensatory time earned and used within the same biweekly pay period need not 
be reported outside of the department. Other compensatory time shall be reported on a 
Personnel Action Form both when it is earned and when it is used. 

c. Compensatory time is to be taken on an hour-for-our basis, but need not necessarily 
be taken in the same increment of time in which it is earned. 

cl. In no event will compensatory time be used as the basis for additional compensation, 
and not compensatory time will be paid or used upon separation from the Town service for 
any reason, regardless of when it is earned. 

e. Employees may accrue and maintain a balance of up to sixty-four (64) hours of 
compensatory time at an}' time. 

ARTICLE VII - H QLlD S 

7.1 The following holidays shall be observed as days off with pay, and except as specified 
elsewhere in this Article, shall be celebrated on the dates set forth in Connecticut General 
Statutes, Section 1-4: 

New Year's Day Independence Day 
Martin Luther King Day Labor Day 
President's Dar Columbus Day 
Good Friday Veterans' Day 
1\lemorial Day Thanksgiving Day 
Juneteenth Christmas Day 
Lincoln's Birthday and Employee's Birthday (floating holidays) 
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As with the Employee's Birthday holiday, in lieu of the Lincoln's Birthday holiday, an 
employee may take a floating holiday with pay during the fiscal year at a time mutually agreed 
to between the employee and their supervisor, but not during the month of June. The only 
exception is that the Employee's Birthday floating holiday may be used in June if the 
employee's birthday is in June. 

7.2 Holidap falling on a Saturday shall be celebrated on the preceding day. Holidays falling on 
Sunday shall be celebrated on the following day. 

7.3 Whenever any of these holidays shall occur while an employee is out on sick leave, the 
employee shall be paid for the holiday and no charge to sick leave shall be made for that day. 

7 .4 \Vhen a holiday occurs while an employee is on vacation for an entire calendar week, the 
employee shall be granted an additional vacation day with pay, or the employee may elect to 
receive an additional day's pay with their vacation pay. 

7 .5 Each employee's holiday pay shall be computed at their regular daily rate. 

7 .6 An employee's birthday holiday shall be taken during each fiscal year as a floating holiday 
with pay at a time mutually agreed to between the employee and their immediate supervisor. 

Under no circumstances shall such holiday be carried over to another fiscal year if not taken 
nor will the employee receive premium pay for working on their birthday. 

Any employee who leaves Town service for any reason shall repay the Town if they have 
taken their birthday holiday before having earned such da}' (their birth day). As an option, an 
employee may elect to subtract the day from any accumulated vacation days the employee 
has due them at separation. 

7.7 Whenever an employee is required to work on any of the holidays listed in Section 7.1 
above, the member will be entitled to take the holiday in the following ten-day period (not in 
conjunction with another holiday listed in Section 7.1 above) upon mutual agreement with 
the employee's Department Head, or designee. 

8.1 Annual vacation leave with pay shall be earned by all supervisory employees as follows: 

Less than 4 full years of service - 5/ 6 day per month 
4 but less than 14 full years • 1 1 / 4 days per month 
14 but less than 24 full years - 1 2/ 3 days per month 
More than 24 full years - 2 1 / 12 days per month 

(2 weeks) 
(3 weeks) 
(4 weeks) 
(5 weeks) 

One year's vacation accrual shall be posted to each employee's credit with the first full 
paycheck in July of each fiscal )'ear. For any new employee such posting shall be for the 
portion of the fiscal year from date of hire to the end of the fiscal year and shall be made on 
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the first full (10 working days) paycheck after the employee's date of hire. The accrual shall 
be adjusted down, at the appropriate rate for the employees' length of service for each 
month the employee fails to be in service (pay status) the full month. Any employee who 
leaves the Town service for any reason shall repay the Town for any vacation leave taken in 
excess of what they would have earned on a monthly accrual basis from the first of the fiscal 
year or date of hire. For employees with prior accumulation of vacation leave, said 
repayment shall be first subtracted from prior accumulated vacation days. 

In addition, immediately on completion of the number of full years of service indicated 
below, the following number of vacation days shall be credited to all classified employees as 
follows: 

10 full years - 1 day 
11 full years - 2 days 
12 full years - 3 days 
13 full years - 4 days 

20 full years - 1 day 
21 full years - 2 days 
22 full years - 3 days 
23 full years - 4 days 

8.2 Earned but unused vacation leave shall not accrue to an employee's credit in excess of fifty 
(50) working days. Unused vacation in excess of the maximum accrual shall be forfeited if 
not used by the end of the fiscal year in which such excess accrual occurs. 

8.3 Only upon separation from Town service for immediate retirement under the Town Pension 
Plan, unused vacation leave, up to the maximum allowable accrual, shall be paid in a lump 
sum payment and shall be deposited into a Special Pay Retirement Plan. This Special Pay 
Retirement Plan is subject to Section 401a of the Internal Revenue Code and, as such, is 
subject to its provisions. 

Such payment shall not be credited toward the employee's average final compensation for 
the purpose of calculating their pension benefit. 

8.4 An employee may cash in up to ten (10) days of unused vacation leave each fiscal year. Such 
payment shall not count towards an employee's Average Final Compensation (Article XII, 
Section 12.11) regardless of date of hire for purposes of pension calculation and no pension 
contributions shall be taken on such payment. 

9.1 

ARTICLE IX- SICK LEAVE 

a. Sick leave shall not be considered as an entitlement which an employee may use at 
their discretion, but shall be allowed only in case of necessity arising from actual sickness or 
disability.of the employee, or to meet dental appointments, or to take physical examinations 
or other sickness prevention measures. 

b. Up to five (5) days of an employee's sick leave may be used in any fiscal year for an 
illness in the employee's immediate household, which shall include illness or incapacity of 
the employee's domestic partner that necessitates their absence from work. A doctor's 



certificate verifying the illness of the family member will be required when the employee is 
absent for three (3) consecutive workdays or more. 

An employee may utilize up to ten (10) additional days accrued sick leave in an}' 
fiscal year for the birth, adoption, or foster care of a child or the serious health condition of 
a child, parent, or spouse in accordance with FMLA provisions. This provision does not 
include the employee's domestic partner. 

9.2 Sick leave with pay shall accrue to the credit of each employee as follows subject to the 
restrictions listed below: 

a. Sick leave with pay shall accrue to the credit of each employee at the rate of one and 
one-quarter (1 1 / 4) working days for each full month of service to a maximum of one 
hundred fifty (1 SO) working days. Sick leave shall not accrue more than the maximum of one 
hundred fifty (1 SO) days. 

One year's sick leave accrual (i.e., 15 days) shall be posted to each employees' credit, up to 
the maximum of one hundred fifty (150) days, with the first full paycheck in July of each 
fiscal year. For any new employee such posting shall be for the portion of the fiscal year 
from date of hire to the end of the fiscal year and shall be made on the first full (10 working 
days) paycheck after the employee's date of hire. The accrual shall be adjusted down at a rate 
of one and one-quarter (1 1 / 4) days, for each month an employee fails to be in service (pay 
status) the full month. Any employee who leaves the Town service for any reason shall repa}' 
the Town for any sick leave taken in excess of what they would have earned on a monthly 
accrual basis from the first of the fiscal year or date of hire. For employees with prior 
accumulation of sick leave said repayment shall be first subtracted from prior accumulated 
sick days. 

b. No provision of these rules is to be construed as preventing any Department Head 
with the concurrence of the Town Manager from withholding sick leave for just cause from 
any employee under their jurisdiction. 

c. Notwithstanding the foregoing provision regarding maximum accrual of paid sick 
leave, any employee may be granted additional paid sick leave upon joint approval of the 
employee's Department Head, the Director of Human Resources, and the Town Manager. 
Consideration of such approval shall take into account personal hardship, the nature of the 
illness, the employee's service record and length of service, and needs of the Town service. 

d. Sick leave shall not accrue during any leave of absence without pay. 

e. An employee who reached their maximum accumulation of one hundred fifty (150) 
working days of sick leave and who maintains a perfect attendance record (except for 
planned authorized leave such as vacation) for four (4) consecutive months thereafter, shall 
be granted a day's pay at their regular rate or a day off with pay, at their option, to be used 
during the succeeding four (4) months. No more than three (3) such days may be earned in 
any twelve-month (12-month) period. 
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If an employee reaches their sick leave maximum as of July 1 of the fiscal year and 
subsequently uses less than the fifteen (15) da}' annual accrual, they shall remain eligible for a 
perfect attendance day, in accordance with the provisions outlined above, so long as their 
sick leave balance is one hundred-fifty (150) days effective July 1 of the following fiscal year 
and their sick leave balance is not reduced below one hundred thirty-five (135) days at any 
time during the fiscal year. If the employee's balance falls below one hundred thirty-five 
(135) days at any time, the employee shall then be required to reach the maximum (150 day) 
balance before they become eligible for further perfect attendance days. 

9.3 (i.) Upon separation from Town service for any reason except retirement under the Town 
pension plan, unused accrued sick leave shall revert to the Town. There shall be no sick 
leave buy-out for employees who separate from Town service and vest for purposes of 
their pension benefit or for employees hired after May 24, 2016 who retire from Town 
service. 

Qi.)Employees hired prior to July 1, 2003, who retire under the Town Pension Plan 
immediately upon separation from Town service, shall be paid at their regular rate of pay 
for 50% of the sick leave accrued to their credit up to one hundred-fifty (150) working 
days' accrual (i.e., 75 working days' payment) . For purposes of calculating pension 
benefits only, sick leave shall be calculated as one-half (1 / 2) the sick leave accrued to the 
employee's credit up to one hundred-twenty (120) working days' accrual (i.e., sixty (60) 
working days' payment), plus one-tenth (1 / 10) of the additional sick leave accrual to the 
employee's credit up to an additional thirty (30) \Vorking day's accrual (i.e., three (3) 
working days' payment). 

(iii.) Employees hired on or after July 1, 2003, but prior to May 24, 2016, who retire under 
the Town pension plan immediately upon separation from Town service, shall be paid at 
their regular rate of pay for one. half (50%) of the sick leave accrued to their credit up to 

one hundred-fifty (150) working days' accrual (i.e., 75 working days' payment). Sick leaYe 
buyout pay will not be included in the calculation of their average final compensation for 
purposes of calculating pension benefits. 

(iv.) An employee eligible to have a portion of accrued sick leave included in their 
pension formula or for purposes of any eligible parout of sick leave shall have their final 
year's sick leave balance reconciled in the following manner: 

6/30/xx sick leave balance + (# of full months of service x 10 hrs/ mo) = Adjusted Sick Lea,·c Balance 

Adjusted Sick Lea\'e Balance - Fiscal Year to Date Sick Lca,·e Hrs Used = Fmal Sick Lea,·e Balance 

For this purpose only, the Adjusted Sick Leave Balance may exceed 150 days, however 
the Final Sick Leave Balance shall NOT exceed 150 days for calculating pension benefits 
or the par ment of 50% of the sick leave balance. 

(v.) Anr payments made to an emplo}'ee under this Section 9.3 shall be paid in a lump 
sum payment and shall be deposited into a Special Pay Retirement Plan. This Special Pay 
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Retirement Plan is subject to Section 401a of the Internal Revenue Code and, as such, is 
subject to its provisions. 

ARTICLE X- SEN IORITY. JOB SECURITY.AND LAYOFF 

10.1 For all purposes other than layoff and recall, seniority shall be defined as an employee's 
length of continuous service since their most recent date of hire with the Town. 

10.2 For layoff and recall purposes, seniorit)· shall be defined as the total service the employee has 
served in any classification covered by this Agreement. Employees shall be laid off in reverse 
order of seniority within classification within the applicable Division. In lieu of layoff, 
affected employees may elect to displace less senior employees in any equivalent or lower 
classification in the same Division. The term "Division" shall refer to the following units: 
Street and Sewer, Sanitation, Mechanical Maintenance, Facilities and Grounds. 

10.3 Employees on layoff shall have recall rights for a period equal to their length of continuous 
service as a supervisor, up to a maximum of two (2) years from the date of layoff. Recall 
rights shall be applicable only to the division in which the layoff occurred. An employee who 
is recalled shall be so notified by certified mail, return receipt requested, and shall be 
expected to report for duty not more than five (5) days after receipt of such notification. 
Time limit may be waived by agreement of the parties for good cause. Employees recalled to 
their former classification shall return to the same status they held on the date of layoff in 
terms of Pay rate within classification, vacation and sick leave accumulation, if any seniority, 
and all other benefits (including pension, to the extent permitted by ordinance). However, 
no seniority, leave time, or other benefits shall accrue during the period of layoff. 
Employees recalled to the lower classification shall retain recall rights to their former 
classification for the balance of their recall period. 

10.4 Seniority shall be broken only by the following events: discharge for cause; retirement; 
resignation; layoff for more than the applicable recall period; failure to report for duty within 
five (5) days after notification of recall (unless waived in accordance with preceding Section 
10.3). Seniority accumulation shall be suspended (but not broken) during layoff or during 
long term leave of absence without pay (more than thirty (30) days). 

10.5 Every permanent full-time classified or unclassified employee in the bargaining unit whose 
services are terminated as a result of the elimination of their position is entitled to any 
unused vacation leave accrual and in addition, severance pay. Such termination which is 
outside of the employee's control will not reflect any discredit on the service of the 
employee. The employee is eligible to receive severance pay at the rate of one weeks' pay, for 
each full year of continuous employment with the Town since their most recent date of hire, 
up to three (3) years, and one-half weeks' pay, for each full year of continuous employment 
with the Town since their most recent date of hire, thereafter. Pay shall be computed based 
on the employee's regular rate during the last full pay period of employment within the 
bargaining unit. Employees must have a minimum of three (3) calendar years of continuous 
Town service in order to be eligible for severance pay. A week's pay will be determined br 
the employee's basic workweek and excludes overtime earnings. 
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10.6 The Town will provide the Union annually with a seniority list contammg names, 
classifications, pay scales, and dates of hire for all employees in the bargaining unit. 
Additionally, the Town will notify the Union of changes in said list as they occur. The Union 
agrees to reimburse the Town for the cost of photocopies and postage when billed by the 
Town. 

10.7 Except as otherwise specifically set forth in this Article, the term "layoff" means involuntary 
separation from employment because of lack of work, lack of funds, elimination of position, 
or other legitimate reasons. The term "layofr' shall not include demotion, no cases where an 
employee is promoted but does not successfully complete the probationary period for the 
new classification. Such an employee shall be returned to a position in their former 
classification, if at any time during the probationary period, the Town determines the 
employee is not qualified for the new classification. 

10.8 For the duration of the 2013-2017 collective bargaining contract, the parties agree to the 
following: 

A. As a result of the Employer contracting out to a private source or reassigning to the 
Board of Education any of this bargaining unit's present work or services, no bargaining unit 
employee shall be transferred, demoted, have their work week reduced below normal hours, 
be laid off, or suffer any loss in wage rate, as a result of this contracting out or reassigning to 
the Board of Education. 

B. Not as an attempt to shift work out of the bargaining unit but rather to have others 
support this bargaining unit to finish a task in a given time, the parties agree that: 

1. the employer may use supervisors and employees from other bargaining units to 
temporarily supplement and support the work of this bargaining unit provided the use of 
said supervisors or employees from other Town bargaining units does not result in the 
reduction in standard work hours, layoff, demotion, transfer, or loss of wage rate for 
members of this bargaining unit; and 

2. the Town may use members of this bargaining unit to temporarily supplement and 
support the work of their own and other bargaining units provided that so doing does not 
result in the demotion, transfer, reduction in standard work hours, layoff, or loss of wage 
rate for members of this bargaining unit. 

ARTICLE XI - WAGES 

11.1 The pay schedules below show the bi-weekly rates of compensation to become 
effective when specified: 
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Supervisory - Grade 1 csuot) 

Parking Operations Manager (2415), Golf Course Superintendent (2405), 

Traffic Safety & Public Utilities Operation Manager (2425) 

LEVEL EFF ¾Inc PERIOD ANNUAL SALARY 
DATE SALARY 

FY21 Min 7/1/2020 1.00% 3,770.00 98,020.00 
FY21 65th % 7/1/2020 1.00% 4,500.00 11 7,000.00 
FY21 Max 7/1/2020 1.00% 4,892.00 127,192.00 

FY22 i\lin 7/1/2021 2.50% 3,864.00 100,464.00 

FY22 65th % 7/1/2021 2.50% 4,613.00 119,938.00 

FY22 Max 7/1/2021 2.50% 5,014.00 130,364.00 

FY23 Min 7/1/2022 2.50% 3,961.00 102,986.00 

FY23 65th % 7/1/2022 2.50% 4,728.00 122,928.00 

FY23 Max 7/1/2022 2.50% 5,139.00 133,614.00 

NEW Supervisory - Grade 1 (SUOt) Effective FY24 

Parking Operations Manager (2415), Golf Course Superintendent (2405), 

Traffic Safety & Public Utilities Operation Manager (2425) 

Fleet Manager (2400), Grounds Maintenance Manager (2410), 

Public Works Operation Manager (2420), Street & Traffic Signal Manager 

LEVEL EFF ¾Inc PERIOD ANNUAL SALARY 
DATE SALARY 

FY24 i\lin 7/1/2023 3.00% 4,080.00 106,080.00 
FY24 65th % 7/1/2023 3.00% 4,870.00 126,620.00 

FY24 Max 7/1/2023 3.00% 5,293.00 137,618.00 

FY25 Min 7/1/2024 3.00% 4,202.00 109,252.00 

FY25 65th % 7/1/2024 3.00% 5,016.00 130,416.00 

FY25 Max 7/1/2024 3.00% 5,452.00 141,752.00 

FY26 Min 7/1/2025 3.00% 4,328.00 112,528.00 

FY26 65th % 7/1/2025 3.00% 5,166.00 134,316.00 

FY26 Max 7/1/2025 3.00% 5,616.00 146,016.00 
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FY27 Min 7/1/2026 3.00% 4,458.00 115,908.00 

FY27 65th % 7/1/2026 3.00% 5,321.00 138,346.00 

FY27 Max 7/1/2026 3.00% 5,784.00 150,384.00 

Supervisory - Grade 2 csuo2) 
Flcc1 Manager (2400), Grounds Maintenance Manager (2410), 

Public Works Operation Manager (2420), Street & Traffic Signal Manager 

LEVEL EFF ¾Inc PERIOD ANNUALSALARY 
DATE SALARY 

FY21 Min 7/1/2020 1.00% 3,573.00 92,898.00 

FY21 65th % 7/1/2020 1.00% 4,327.00 112,502.00 

FY21 i\fax 7/1/2020 1.00% 4,734.00 123,084.00 

FY22 l'vlin 7/1/2021 2.50% 3,662.00 95,212.00 

FY22 65th % 7/1/2021 2.50% 4,435.00 115,310.00 

FY22 Max 7/1/2021 2.50% 4,852.00 126,152.00 

FY23 Min 7/1/2022 2.50% 3,754.00 97,604.00 

FY23 65th % 7/1/2022 2.50% 4,546.00 118,196.00 

FY23 Max 7/1/2022 2.50% 4,973.00 129,298.00 

NOTE: 

Effective and retroactive to July 1, 2023, Grade 2 is eliminated and all Grade 2 
positions are moved to Grade 1. 

Supervisory - Grade 3 csuo3) 
Environmental Services Manager 

LEVEL EFF ¾Inc PERIOD ANNUALSALARY 
DATE SALARY 

FY21 i\lin 7/1/2020 1.00% 3,370.00 87,620.00 

FY21 65th % 7/1/2020 1.00% 4,155.00 108,030.00 

FY21 i\lax 7/1/2020 1.00% 4,574.00 118,924.00 

FY22 Min 7/1/2021 2.50% 3,454.00 89,804.00 

FY22 65th % 7/1/2021 2.50% 4,259.00 110,734.00 

FY22 Max 7/1/2021 2.50% 4,688.00 121,888.00 
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FY23 i\lin 7/1/2022 2.50% 3,540.00 92,040.00 

FY23 65th % 7/1/2022 2.50% 4,365.00 113,490.00 

FY23 Max 7/1/2022 2.50% 4,805.00 124,930.00 

FY24 Min 7/1/2023 3.00% 3,646.00 94,796.00 
FY24 65th % 7/1/2023 3.00% 4,496.00 116,896.00 
FY24 i\fax 7/1/2023 3.00% 4,949.00 128,674.00 

FY25 i\Iin 7/1/2024 3.00% 3,755.00 97,630.00 
FY25 65th % 7/1/2024 3.00% 4,631.00 120,406.00 
FY25 Max 7/1/2024 3.00% 5,097.00 132,522.00 

FY26 Min 7/1/2025 3.00% 3,868.00 100,568.00 

FY26 65th % 7/1/2025 3.00% 4,770.00 124,020.00 

FY26 Max 7/1/2025 3.00% 5,250.00 136,500.00 

FY27 Min 7/1/2026 3.00% 3,984.00 103,584.00 
FY27 65th % 7/1/2026 3.00% 4,913.00 127,738.00 
FY27 Max 7/1/2026 3.00% 5,408.00 140,608.00 

11.2 A. The Town Manager reserves and retains sole and absolute discretion with respect to the 
granting or withholding of merit increases within the salary ranges established in this 
agreement, provided each member of the bargaining unit receives the full amount of the 
negotiated general increase and thus maintains their relative position within the rate range, 
and provided that, effective July 1, 1991 the following rules apply: 

(1) An employee's review date shall be their anniversary date of employment within the 
bargaining unit; 

(2) Employees who are eligible for merit consideration and receive an "average" 
evaluation rating may not progress beyond the 65th percentile of the salary range; 

(3) Employees who are eligible for merit consideration and receive an "above average" 
evaluation rating or higher may progress up to the maximum of the salary range; 

(4) Where an employee receives an "average" evaluation rating or higher, they shall earn 
at least a 2% merit increase as long as their pay rate does not exceed the limits specified in 
11.2 (2) and (3) above. 

(5) Effective January 1, 1998, employees who are eligible for merit consideration shall be 
notified of their merit increase within thirty days of their review date. If for any reason such 
notice has not been received by the employee within that time, a 2% merit increase shall be 
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processed, retroactive to the employee's review date. Any subsequent adjustment to the 
processed merit increase shall be retroactive to the employee's review date; 

(6) Employees shall be given a copy of their evaluation form at the time they are 
required to sign it. 

[7) Notwithstanding any of the prior sub-paragraphs, the following minimums shall 
apply effective with the ratification of the current agreement: 

(a) No employee with 3 or more years of service in the bargaining unit shall receive 
less than the 65th percentile of the salary range. Any year with below satisfactory 
performance shall not count towards the required service. 

(b) No employee with 5 or more years of service in the bargaining unit shall receive 
less than the 80th percentile of the salary range. Any year with below satisfactory 
performance shall not count towards the required service. 

(8) Merit salary increases will normally be made effective with the full payroll period that 
includes the employee's anniversary date of employment. 

B. Any employee who is dissatisfied with the granting or withholding of a merit increase 
under 11.2 (A) of this Article shall, upon request, be entitled to meet with their Department 
Head and receive an explanation of the Town's merit increase decision. The employee may 
elect to have a union representative present at such meeting. 

11.3 After ten (10) years of consecutive and continuous full-time service and after every five (5) 
years of consecutive and continuous service thereafter, an employee will be awarded a lump 
sum payment as set forth below, subject to normal payroll deductions: 

10 years of service 
15 years of service 
20 years of service 
25 years of service 
30 years of service 
35 years of service 

Sl,000 
$1,500 
$2,000 
$2,500 
$3,000 
$3,500 

Payment shall be made within thirty (30) days after the employee's anniversary date of 
employment for those years of service when such longevity payments are required. 

11.4 - Compensation for Certain Special Events 

Effective upon the ratification of the 2017-2021 Agreement, any employee who is required to work 
a billable special event (not Town sponsored) shall be paid at their straight time rate for all hours 
worked at such special event. Effective upon the ratification of the 2021-2027 Agreement, an 
employee required to work a special event shall receive a stipend of $500 per event, per day, to be 
paid in the pay period in which the special event occurs. The special event stipend shall increase 
annually by the same percentage as the general wage increase. 
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• July 1, 2024 $515 
• July 1, 2025 $530 
• July 1, 2026 $546 

11.5 - Compensation for Working Out of Class 

A. Effective upon the ratification of this Agreement, any employee who is assigned to perform 
temporary service in another manager's role which is paid at a higher level than the employee's usual 
rate of pay, shall, commencing on the thirty-first (31 .. ) consecutive workday, be paid for such actual 
work and such pay shall be retroactive to the first (1 ") day of such assignment at the rate of the 
higher title as if he/ she had been promoted thereto. 

B. Such temporary assignments for period of thirty (30) working days or less shall not be 
utilized to defeat the basic contractual obligation herein. 

11.6 - Compensation for Post Snow Removal and Hauling Operations 

Effective upon the ratification of the 2021-2027 Agreement, for snow removal/hauling operations in 
West Hartford Center, Blue Back Square and parking lots, after the initial snow plowing has been 
completed, an employee will be eligible for a $500 stipend per removal/hauling event if the snow 
removal/hauling operation begins before 2:30 a.m. 

ARTICLE XII - INSURANCE AND PENSION 

12.1- Health Insurance 

A. The Town will provide bargaining unit employees with the CT Partnership Plan 2.0 for 
health insurance as outlined in Attachment A. 

B. Effective and retroactive to July 1, 2023, each member of the bargaining unit hired prior 
to July 1, 2023 shall contribute twenty percent (20%) of the fully insured rate for the plan for 
the individual or dependent coverage desired, not to exceed a cap of 5.25% of the employee's 
annual earnings calculated from base pay rate. 

Employees hired into the bargaining unit on or after July 1, 2023 shall contribute twenty 
percent (20%) of the fully insured rate for individual and dependent coverage desired, not to 
exceed a cap of 6.25% of the employee's annual earnings calculated from base pay rate. 

C. After initial enrollment, an employee may modify coverage only during the annual 
enrollment period, except for changes in family status by birth, death, adoption, marriage, or 
involuntary loss of coverage. 

D. Upon death of an active employee, medical benefits shall continue, for a period of 36 
months, to the surviving spouse and eligible dependents in the same manner as if the 
deceased had remained an active employee, with the exception that any contributions to 

19 



premiums shall not be required, and benefits for a surviving spouse age 65 or over will be 
coordinated with Medicare in the same manner as with a retired employee. Such 
continuation of medical benefits is intended to satisfy the requirements of COBRA and no 
further continuation shall be made. 

E. The Town shall provide a Tax Savings Plan within the meaning of Section 125 of the 
Internal Revenue Code of 1986, as amended, and the income designated by the employee in 
compliance with such plan shall be excludable from the employees' taxable income as 
provided by law. 

F. The group benefits coverage shall extend to domestic partners of the employee. 
Dependents of the domestic partner are not eligible for medical benefits coverage except as 
they qualify as a dependent of the employee. The plan will define a "domestic partner" as an 
individual who is (1) living in an exclusive committed relationship with the employee for at 
least three years prior to the commencement of the coverage; (2) jointly financially 
responsible with the eligible employee for their common welfare and living expenses; (3) 
neither married to anyone else, legally separated from anyone else, nor the domestic partner 
of anyone else; (4) not related by blood; and (5) over the age of 18; and (6) are living together 
in the same residence and intend to do so indefinitely. The Town shall have the sole and 
absolute discretion with regards to accepting a domestic partner as a covered participant in 
the Town health and prescription drug plans. 

Required evidence for domestic partner participation may include: 

• joint checking and savings accounts; and 
• either joint ownership of home(s) or a jointly signed lease; and 
• a will designating the partner as beneficiary; and 
• designated primary beneficiary on life insurance policies; and 

• evidence of joint responsibility for vehicles, other personal property, or debts. 

Any change in the status of the aforementioned eligibility evidence from the time of 
acceptance shall make the domestic partner ineligible for Plan participation. 

The taxability of benefits provided shall be in accordance with IRS regulations and it is 
further understood that medical expenses or premiums paid by an employer for a domestic 
partner will be included in the gross income of an employee as compensation for services. 
This shall not be used for any other purpose and specifically shall be excluded from 
determination of pension benefits. 

The employee shall sign an affidavit attesting to their eligibility to enroll their domestic 
partner. This affidavit shall also bind the employee to accepting the taxability of such 
domestic partner benefits as determined by the IRS. 

If, for any reason, this relationship is not continued, or the employee is no longer eligible to 
receive a health benefit, the domestic partner shall not have any rights to continue health 
coverage under COBRA or any other means. The employee shall notify the Employee 
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Services Department as to any changes in domestic partner status within thirty (30) days of 
such change. 

G. Opt Out Stipend - Employees who opt out of health insurance coverage during the July­
June fiscal year will be eligible for a stipend of up to $2,500 paid in a lump sum in the first 
full pay date in July following completion of the fiscal year in which the employee opted out. 
The stipend will be prorated based on the number of full months that health insurance 
coverage was waived. 

12.2 - Prescription Drug Program 

A. The Town will maintain a prescription drug program, on behalf of Town employees, 
through and in accordance with the CT Partnership Plan 2.0. 

12.3 - Retiree Health and Prescription Drug Plan 

A. 1. For purposes of this Section, employees hired prior to July 1, 1986, the term "retired 
employee" shall be limited to those who are eligible to receive, and who actually do receive, 
either an early (reduced) or normal (unreduced) retirement benefit under the Town pension 
plan immediately upon separation from Town service. 

2. For purposes of this Section, employees hired on or after July 1, 1986, the term 
"retired employee" shall be limited to those who are eligible to receive, and who actually do 
receive, a normal (unreduced) retirement benefit from the Town pension plan immediately 
upon separation from Town service. 

B. Each individual retired employee and any eligible and enrolled dependents shall be 
eligible to participate in the same health and prescription drug programs which they enjoyed 
immediately prior to retirement. Such plans arc described in Sections 12.1 and 12.2 of this 
Article and include the same co-pays, deductibles and other terms and conditions. 

C. 1. Employees hired prior to July 1, 1986, who actually receive, either an early (reduced) 
or normal (unreduced) retirement benefit under the Town pension plan immediately upon 
separation from Town service shall be eligible to receive health insurance benefits in 
accordance with past practice and provisions of the November 18, 1986 Memorandum of 
Understanding regarding retiree health insurance benefits for individuals hired prior to Julr 
1, 1986. 

2. The parties agree to incorporate the provisions of Section 12.3 (C)(l) of this Article in 
a separate agreement with individual members of the bargaining unit who were employed 
prior to July 1, 1986. Such agreement shall be binding on the Town and on such individuals 
regardless of the results of future negotiations between the Town and the Union on the 
subject of retiree health insurance benefits. However, the Union does not waive its right to 
represent such individuals, and the Town shall have no right to negotiate directly with such 
individuals, as long as they remain employed by the Town and are covered by Section 12.3 
of this Article, or by any successor provision governing retiree health insurance. 
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D. 1. Employees hired on or after July 1, 1986 and prior to November 10, 1997, who retire 
with a normal (unreduced) retirement benefit immediatelr upon separation from Town 
service, shall pay 7% of the fully insured rate for the individual or dependent coverage 
desired, for continued coverage of the health program that they enjoyed immediately prior to 
retirement. Payment shall be made to the Town until the retiree reaches Medicare eligibility. 

2. Employees hired on or after November 10, 1997 or on or before June 30, 2003, with 
a normal (unreduced - and with eligibility at age 55 with 25 years of service) retirement 
benefit immediately upon separation from Town service, shall pay 15% of the fully insured 
rate for the individual or dependent coverage desired, for continued coverage of the health 
program that they enjoyed immediately prior to retirement. Payment shall be made to the 
Town until the retiree reaches Medicare eligibility. 

3. Employees hired on or after November 10, 1997 or on or before June 30, 2003, who 
retire with a normal (unreduced - and with eligibility at age 60 with 10 years of service) 
retirement benefit immediately upon separation from Town service, shall pay 30% of the 
fully insured rate for the individual or dependent coverage desired, for continued coverage 
of the health program that they enjoyed immediately prior to retirement. Payment shall be 
made to the Town until the retiree reaches Medicare eligibility. 

4. The parties agree that for the duration of the 2002 - 2007 collective bargaining 
agreement, and in negotiations for all succeeding collective bargaining agreements between 
the parties, any change in Sections 12.3 (D)(l), (0)(2), and (0)(3) shall not be mandatory 
subjects of bargaining. 

E. 1. Employees hired on or after July 1, 2003, but prior to May 24, 2016, who retire with a 
normal retirement benefit (unreduced - and with eligibility at age 65 with 15 years of service 
or age 62 with 35 years of service) immediately upon separation from Town service, shall pay 
25% of the fully insured rate for individual coverage at 50% for dependent coverage of the 
health program that they enjoyed immediately prior to retirement. Pa}•ment shall be made to 
the Town until the retiree spouse reaches i\fodicare eligibility. 

2. Employees hired on or after May 24, 2016, who retire with a normal retirement 
benefit (unreduced and with eligibility at age 65 with 15 years of service or age 62 with 35 
years of service) immediately upon separation from Town service, shall pay 50% of the fully 
insured rate for the individual or dependent coverage elected. The health program shall be 
the same as current active members until the retiree reaches Medicare eligibility. At Medicare 
eligibility, provisions of Section 12.3 (F) shall apply. Payment shall be made to the Town as 
long as the retiree is receiving retiree health benefits (pre- and post-55) through the Town's 
insurance plan(s). 

F. 1. For employees rettrmg prior to July 1, 2021, at Medicare eligibility, the retired 
employee's health insurance coverage shall be converted, to a Medicare Supplement Plan and 
continuation is contingent upon conditions established by the carrier. The cost of the 
Medicare Supplement Plan shall be provided by the Town to the retiree without cost sharing 
for employees hired prior to May 24, 2016. Upon reaching Medicare eligibility, employees 
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hired on or after May 24, 2016 shall pa)' 50% of the fully insured rate for the individual or 
dependent coverage elected. For employees retiring on or after July 1, 2021, at Medicare 
eligibility, the retired employee's health insurance coverage will be converted to the 
Connecticut Partnership Plan 2.0's Medicare Advantage Plan. 

2. It is assumed that the retired employee is covered by Medicare - Part A and Part B. 
The retired employee is automatically covered by Medicare Part A if they are eligible for 
Social Security. Enrollment in Medicare Part Band payment of the Medicare premium is the 
retired employee's responsibilit)•. \'\'hether enrolled or not, the Town Plan will only pay for 
the amount normally payable under the Town Plan minus the amount payable under 
Medicare Part A and Part B for the same expenses. 

G. Upon the death of the retiree, medical benefits shall continue, for a period of twenty­
four (24) months, to the surviving spouse and eligible dependents in the same manner as if 
the deceased had remained an active employee, with the exception that any contributions to 
premiums shall not be required during this twent)••four (24) month period, and benefits for a 
surviving spouse age 65 or over will be coordinated with Medicare in the same manner as 
with a retired employee. This twent)•-four (24) month continuation of medical benefits is 
intended to be applied to meeting the requirements of COBRA and any further continuation 
shall not exceed the COBRA limits. 

H. At Medicare eligibility, the retired emplorees' prescription drug plan shall remain the 
same as is available to acth·e employees. Agreement on haYing this benefit "remain the same 
as is available to active employees" shall not establish a precedent for other benefit 
negotiations. 

I. Employees who are otherwise eligible to receive retiree health care benefits immediately 
upon separation from Town service and elect to opt-out of coverage, shall have the right to 
elect coverage in the future, as if they had elected coverage at the time of retirement 
(immediately upon separation from Town services). 

J. This entire Article (12.3) shall remain in force and effect so long as the Town remains in 
the CT Partnership Plan 2.0 as detailed in Articles 12.1 and 12.2 above. If, however the 
Town leaves the CT Partnership Plan 2.0, then the parties agree to reopen negotiations as to 
Article 12.3. 

K. An employee electing health insurance coverage under this Agreement and who, at the 
time of normal retirement, had previously elected and received a health insurance opt-out 
benefit, shall reimburse the Town the value of the benefit received on a pro-rata basis for 

each full month of service that the health insurance benefits are to be received for the 
balance of the calendar year. 

L. For employees hired on or after July 1, 2023, the pre-1\:Iedicare health program shall be 
the same health and prescription drug program offered to active employees, as that coverage 
changes from time to time until the retiree reaches Medicare eligibility. 
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12.4 - Health Benefits with Disability Retirement 

A. Effective January 1, 1998, any employee who retires with a disability pension under 
Section 30-14 of the Pension Ordinance, and, has at least 10 years of consecutive and 
continuous years of service with the Town immediately prior to retirement, shall be eligible 
to receive health benefits in the following manner: 

1. The employee shall receive the same health benefit that is applicable to active employees 
in the same bargaining unit that the employee was in immediately prior to their disability 
retirement. Any change in the health plan for active employees shall also change the health 
plan for the retiree. At Medicare eligibility, the health plan shall convert to the Medicare 
Supplement Plan.* The retiree shall continue to contribute toward the cost of the plan as 
defined in Section 12.4 (2)(A) of this Article. 

*For employees retiring on or after July 1, 2021, the health plan shall convert to the 
CT Partnership Plan 2.0 Medicare Advantage Plan. 

2. The employee shall contribute toward the cost of this health benefit in the following 
manner: 

a. 100% of the fully insured rate minus an amount determined by multiplying the 
employees years of service by 3.5. For example, if an employee had 15 years of 
service, they would contribute 47 .5% of the fully insured rate. (100 - (15X3.5]) 

b. Dependent coverage may be continued for 12 months at the same rate as 
determined in 12.4 (A)(2)(a) above. Any and all dependents coverage will be 
terminated thereafter, except that COBRA continuation will be offered, for a period 
of 26 months, by paying 102% of the fully insured rate. 

c. Upon reemployment with any other employer who provides a health plan of any 
kind, the employee and dependents shall be ineligible for further participation in the 
Town plan. 

i.) The employee shall be responsible for notification of the Town 
and shall be responsible for any claim made against the Town during 
any period of time they could have been covered by another plan. 

ii.) The employee shall furnish such documentation as required from time to 
time by the Town for purposes of verifying other employment and available 
health benefits. Failure to do so shall render the employee ineligible for this 
health benefit. 

12.5 - Cost Containment 

The Town may choose to provide for the administration of employee health benefits under 
a "cost-containment" program by any provider who has filed with and been approved by the 
Connecticut State Department of Insurance to provide such services. Such a program may 
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include any classifications and definitions of services which have been agreed upon by the 
Union, provided that implementation or elimination of any such service is thoroughly 
communicated to all employees not less than 60 days prior to the effective date of 
implementation or elimination. Once implemented, the Town may eliminate any such 
service at its sole discretion provided it gives employees the notice required above and 
further provided it restores the full contractual benefit that the eliminated service(s) affected. 
Any service implemented must be within parameters which have been agreed upon by the 
Union in writing. 

12.6 - Life Insurance 

A. The Town will participate in a group life insurance plan in the amount of one times the 
employee's annual base salary or $60,000, whichever is greater, for each full-time active 
employee and will pay the cost of such insurance for each participating employee. 

B. Effective upon ratification of the 2021-2027 Agreement, each employee eligible for and 
choosing to receive a normal, unreduced pension benefit immediately upon termination 
from the Town, or for an employee who retires with a disability pension, will have their 
group life insurance automatically reduced to $25,000. This reduction will become effective 
as specified in the group life insurance plan. The cost of such reduced life insurance for each 
pensioned employee who retires shall be paid by the Town. The balance of each retired 
employee's group life insurance may be com·erted and paid for by the retired employee in 
accordance with the terms of the group life insurance plan. 

12.7 - Long-term Disability 

The Town shall provide for active employees disability insurance coverage with the 
following features: 180 Day waiting period, benefit of 60% of pay with S3,000 monthly 
maximum and with offset for any other disability income, benefits to age 65, disability 
defined as unable to engage in own occupation for first 2 years and unable to engage in any 
occupation thereafter. 

12.8 - Vision Care 

The Town shall provide and pay the cost, for active employees and qualified dependents, for 
a "basic" networked \'ision care program as outlined in Attachment B. For each retiree 
retiring prior to July 1, 2021 who is eligible for health insurance benefits as defined in Article 
XII, Section 12.3 (C) (l ), (D)(t), (D)(2), (D)(3) , (E)(l), and (E)(2) and their eligible 
dependents, one (1) routine vision examination shall be provided per year and be paid in full, 
after an office visit co-payment, until eligibility for the Medicare Supplement Plan, as per 
practice. Employees retiring on or after July 1, 2021, who are enrolled in the CT Partnership 
Plan 2.0 will receive vision benefits in accordance with the terms of the CT Partnership Plan 
2.0 Group l\,[edicare Advantage Plan. 

25 



12.9 - Dental Insurance 

The Town shall provide a full service dental plan as outlined in Attachment C and pay 50% 
of the fully insured rate toward the cost of individual coverage. Each bargaining unit 
member shall be enrolled and pay 50% of the fully insured rate for individual coverage and 
have the option to elect further coverage for eligible dependents. Employees who elect to 
enroll eligible dependents may do so at their own expense by authorizing monthly payroll 
deductions covering 100% of the additional cost of such enrolled dependents. Effective 
upon the ratification of the 2021 -2027 Agreement, the employee shall pay 25% of the fully 
insured rate toward the cost of individual coverage and 50% of the fully insured rate for 
employees who elect to enroll eligible dependents. Dependents may be enrolled during the 
open enrollment period and must remain participants in the plan for twelve (12) months. 
Participation in the Dental Plan is limited to active employees, unless otherwise required by 
applicable law. Eligible dependent children may remain on the plan until the end of the 
calendar year during which they turn age 26. 

12.10 - Carriers 

The Town may at any time and from time to time change the earners for any of the 
foregoing insurance, provided that the benefits shall be the equivalent or better than those 
provided in the above referenced coverages; and provided further, that in the case of 
benefits paid for by retirees, such changes shall not at any time cause the actual cost to 
retirees to be higher than such costs would be if such changes of carriers had not occurred. 

12.11 - Pension 

A. 1. The Town shall continue the present pension coverage for supervisory employees hired 
prior to May 24, 2016 for the duration of the Agreement. Any and all amendments to said 
pension ordinance, which effect this bargaining unit, and which are enacted during the term 
of this Agreement shall also become a part hereof, provided that no such amendment which 
reduces retirement allowances for the employee, or their dependents or beneficiaries, or 
which requires greater employee contributions than now specified, shall become a part 
hereof without written consent of the Union. 

2. a. Employees hired on or after May 24, 2016 will participate in a "hybrid" retirement 
program. Employees shall become members of the Town of West Hartford Pension Plan, 
Part E. The Part E member shall contribute 3% of base wages co the Plan. Upon reaching 
eligibility for a retirement benefit and, in compliance with Pension Ordinances, the defined 
benefit shall be calculated at 1% of base wage multiplied by the member's years of credited 
service, up to a maximum of 35 years. 

b. Additionally, any employee hired on or after May 24, 2016 shall become enrolled 
in the 401 (a) defined contribution plan and shall allocate 2.25% of their base wage to their 
401(a) Plan. The Town shall also contribute an amount equal to 2.25~o of the employee's 
base wage to the employee's 401(a) Plan. The Plan shall be in compliance with IRS 
regulations. 
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B. The following amendments to the Pension Ordinance have been agreed to by both 
parties, effective as to members of this bargaining unit on the dates specified below, but shall 
not apply to members hired on or after May 24, 2016: 

1. For each individual retiring on or after January 1, 1998, but prior to April 11, 2017, there 
shall be a 1 % cost-of-living adjustment to their pension every year beginning three (3) 
years after retiring with a normal retirement. The adjusted benefit shall begin on the 
closest January 1st or July 1st to the third year following the member's normal retirement 
date. 

2. For each individual retiring on or after January 1, 1998, but prior to April 11, 2017, with 
an early retirement there shall be a 1 % cost-of-living adjustment to their pension every 
year beginning three (3) years after they would have been eligible for a normal 
retirement. The adjusted benefit shall begin on the closest January 1" or July 1" to the 
third year following the member's normal retirement date. 

3. Section 30-24 (H) of the Pension Ordinance regarding the 1% cost of living adjustment 
will be applied as follows for employees retiring on or after January 1, 1998, but prior to 
April 11, 2017: 

a) The 1 % cost of living adjustment (COLA) is provided on the amount of the 
member's benefit at the time they are receiving it, except as modified by (3)(d) of this 
Section. The benefit will include all previous year's COLA adjustments, so that there 
will be a compounding effect. 

b) When a member who is receiving the temporary retirement allowance (as defined in 
Section 30-18 and 30-19 of the Pension Ordinance) is no longer eligible for that 
allowance, the COLA amount that was applied to the member's benefit during the 
temporary increase will be applied on an actuarial equivalent basis to the new benefit. 

c) COLA increases after a member's eligibility for the temporary retirement allowance 
shall be on the amount of the member's actual benefit at the time the COLA 
increase is to take effect, except as modified hr (3}(d) of this Section. 

d) COLA increases shall be calculated without regard to or inclusion of any portion of 
the retirement allowance which is payable to the member as a result of a retirement 
incentive. 

4. The COLA provision shall not apply to disability retirements, employees who terminate 
with a deferred vested benefit, or to beneficiaries of employees who die before becoming 
eligible for retirement. 

5. Effective January 1, 1998, all active employees in the bargaining unit hired prior to May 
24, 2016 shall contribute, in addition to any other contribution they may make to the 
Pension plan, 1 % of gross earnings to the Pension plan. 
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6. All employees of the bargaining unit in an active payroll status on April 11, 2017 shall be 
refunded all employee contributions made toward the 1 % COLA benefit from the 
Pension Fund and will have no rights, now or in the future, for a COLA adjustment to 
their pension benefit. Such refunds shall be made without interest on the payment. 
Additionally, the refund payment shall not constitute "wages" or "compensation" for the 
purpose of calculating pension benefits. 

7. Any reduction in the 1 % contribution, referred to in Section 12.11 (B)(5) above, shall not 
be a mandatory subject of bargaining for the duration of this contract (2002-2007) and for 
the duration of the next succeeding contract. 

8. It is understood by both parties that the intended relationship of this 1 % employee 
contribution and 1 % COLA is to have the benefit pay for itself through employee 
contributions. It is agreed that any future change in the plan benefit negotiated by the 
parties that would change the intended relationship between the contribution and the 
COLA will be reason, for either party, to request and have accepted a reopener of this 
Article XII, Section 12.11 (B)(1), (2), (3), (4), and (5) of the collective bargaining 
agreement, for the purpose of negotiating a change that will keep the intended 
relationship in tact. Such reopener shall not, however, viol~te the provisions of Section 
12.11 (B)(6). 

9. Any employee who leaves Town service and withdraws from participation in the Town's 
Pension Plan shall receive a refund of the 1 % pension contribution as referenced in 
Section 12.11 (B) (5), plus 2% interest payment. Such payment is a separate refund from 
any other refund which may be provided in Section 12.11 (F). 

C. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-
19 of the Pension Ordinance shall be modified, effective January 1, 1998, so that: 

1. the reduction in benefits for years of service prior to January 1, 1989 shall be changed 
to apply to years of service prior to January 1, 1986, and 

2. the reduction shall not be made until the member reaches full retirement age as defined 
by the Social Security Administration schedule. 

3. Members with years of service prior to January 1, 1986 are subject to a benefit offset for 
years served prior to January 1, 1986 as outlined in the Pension Ordinances, as amended 
from time to time. For such members with service prior to January 1, 1986 and with 
total Town service exceeding 30 years, the pension calculation shall adjust the amount 
of service worked prior to January 1, 1986 by the amount of service worked beyond the 
maximum of 30 years. For example: 

Employee A has a total of 34 years of service. Of the 34 years, 5 years were worked 
prior to January 1, 1986. The years of service in excess of 30 years are 4 years. The five 
(5) Pre-86 offset years shall be reduced by four (4) years, leaving one (1) year to be 
offset. 
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D. 1. The Town shall establish procedures for allowing members of the bargaining unit to 
buy back eligible years of service from other governmental entities through payroll 
deductions and to use any contractual provision for sick leave buy out upon retirement for 
the purpose of such buy back. Employees may only buy back eligible years of service from 
other entities during their first year of service with the Town or during their last year of 
service with the Town. 

2. Emplorees who exercised their option to purchase eligible years of service from other 
governmental entities as provided in Section 12.1 l(D)(l) may request reimbursement of 
their previously purchased service if they no longer wish the previous service to be used in 
the calculation of retirement benefits. Refunds will be allowed and calculated based on the 
cash value at the time of the initial purchase. Reimbursement of buyback payments shall not 
be subject to any interest payment from the Plan. All buyback provisions shall be in 
accordance with Pension Plan provisions. 

E. An employee shall provide their Department Head thirty (30) days' notice of their intent 
to retire under the Town of\'v'est Hartford Pension Plan. 

F. 1. Effective upon the first month following ratification of this Agreement, all active 
employees in the bargaining unit, except those subject to Article XII, §12(A)(2), shall 
contribute, (in addition to Article XII, Section 12.11 (B)(5)) 6.25% of their gross earnings to 
the Pension fund. 

2. Effective July 1, 2013, employees hired on or after July 1, 2003 shall have pension 
contributions deducted based upon a percentage of their base pay. 

3. a. Whenever an employee hired on or after July 1, 2003 reaches 35 rears of credited 
service with the Town (excluding any buy-back time) their contribution shall be reduced to 
2.0% of their gross earnings. 

b. Whenever an employee hired prior to July 1, 2003 reaches 30 years of credited 
service with the Town (excluding any buy-back time) their contribution shall be reduced to 
2.0% of their gross earnings. 

G. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-
12 of the Pension Ordinance shall be modified, effective July 1, 2003, to reflect the 
following: 

1. Any member who is hired by the Town on or after July 1, 2003 and shall have attained 
the age of 65 years and completed 15 years of credited service or attained the age of 62 
years and completed 35 years of credited service shall be eligible for retirement from 
active service and for a normal unreduced retirement allowance. 

2. Any member who is hired by the Town before July 1, 2003 and who retires on or after 
July 1, 2003 and who became eligible for a normal retirement by attaining at least the age 
of 55 and having at least 25 years of credited service or by attaining at least the age of 60 
and having at least 10 years of credited service, and does not retire shall be eligible to 
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receive a supplemental benefit if such employee does not retire for at least one year after 
becoming eligible. The amount of the supplemental benefit that is accrued for such 
member shall be $600 at the end of the first year for which retirement is deferred 
following satisfaction of the pertinent age and service requirements, and increased by an 
additional $600 at the end of each additional year for which retirement is deferred. 

3. a. The pension supplement shall not be calculated in the cap calculation. The years of 
credited service and/or buy-back of years from other employment are still capped at 35. 
However, the supplement will be added to an employee's pension above the cap amount. 

b. The above pension supplement will not be calculated as part of the COLA 
computation and will not be a survivor benefit. 

c. The supplement shall be made annually in a single payment during the month of July, 
starting the first July after the employee's retirement date. 

4. The parties agree that for the duration of this 2002-2007 collective bargaining agreement, 
and in negotiations for the next three succeeding collective bargaining agreements 
between the parties, any change in the age and/ or years of service for a normal pension 
retirement shall not be a mandatory subject of bargaining. The parties further agree that 
this provision may be extended by mutual agreement of both parties. 

H. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-
13D of the Pension Ordinance shall be added, effective July 1, 2003, to reflect the following: 

Any member who is hired by the Town on or after July 1, 2003 and shall have attained the 
age of 60 years and completed 10 years of credited services shall have the option, to be 
exercised by written request to the Pension Board, to retire not less than 60 days after the 
filing of said request with the Pension Board. 

I. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-8 
of the Pension Ordinance shall be modified, effective July 1, 2003, to reflect the following: 

AVERAGE FINAL COMPENSATION -The average annual compensation of a member 
during the three highest paid years of service prior to and including the last full month of 
employment. For employee's hired on or after July 1, 2003 the average final compensation 
for a Part B member shall not exceed the member's highest paid calendar year base wage. 
The highest paid calendar year base wage will be calculated on base wages or salary only and 
will not include payments on account of overtime worked, longevity payments, meal 
payments, or any other payment. 

J. The Town shall establish procedures for enrolling members of the bargaining unit in a 
Section 457 deferred compensation plan. Participation in this plan shall be at the discretion 
of each individual employee. Effective January 1, 2020, and in each calendar year thereafter, 
the Town shall match, on a dollar-to-dollar basis, the employee's contribution to a 457 
deferred compensation program. The Town's contribution shall not exceed 1.2% of the 
employee's annual base pay and shall start ,vith the employee's first contribution of the 
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calendar year. Upon ratification of the 2021-2027 Agreement, the Town's contribution shall 
not exceed 1.7°,o of the employee's annual base pay and shall start with the employee's first 
contribution of the calendar year. 

K. Effective July 1, 2007, any member of the bargaining unit hired prior to July 1, 2003 and 
retiring after July 1, 2007, shall be eligible for retirement from active service and for a normal 
unreduced retirement allowance if the employee shall have attained 30 years of credited service. 
If such member earns 30 years of credited service, not counting buyback of service time, they 
shall receive an annual amount equal to 70% of the member's average final compensation. 

Members with years of service prior to January 1, 1986 are subject to a social security offset 
where years served prior to January 1, 1986 as outlined in the pension ordinances as amended 
from time to time. 

Such members who retire with 30 or more years of service shall not receive the supplemental 
payment outlined in Section 12.11 (G) of this Article unless they otherwise would have been 
eligible without regard to this provision. 

Any member who retires with 30 or more years of credited service shall not receive the 
COLA as outlined in Section 12.11 (B) of this Article until three years after they would have been 
eligible for a normal unreduced retirement benefit with age 55 \vith 25 years of service or age 60 
with 10 years of service. 

L. For bargaining unit members who are Part B members of the Pension Plan, provisions of the 
Pension Ordinance related to Disability Pensions, as a result of workplace injuries, shall be 
modified effective July 1, 2007 to provide for the following: 

a. An employee with less than ten (10) years of service who is unable to perform any work in 
accordance with federal Social Security Administration provisions shall be eligible to receive a 
disability pension. 

b. Regardless of years of service, the disability pension benefit shall be offset at a rate of one 
dollar for every two dollars of earned income, once earned income plus disability pension benefit 
equals the employee's annual base salary, determined at the time of disability. Earned income shall 
be defined as adjusted gross income on federal income taxes that include, but not be limited to, 
wages, long term disability payments, workers compensation payments, etc. 

c. An employee who qualifies for a disability pension, who is offered alternate employment with 
the Town shall remain a member of Part B of the Pension Plan for all purposes, including the 
computation of employee and Town contributions, retirement eligibility date, and pension benefit 
computation, as if the employee had remained in their former position, and had received the 
salary increase uniformly applicable to their former position. An employee similarly situated from 
another bargaining unit shall maintain the benefits afforded to them under the collective 
bargaining unit they belonged at the time of the injury. 
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ARTICLE XIII - LEAVE PROVISIONS 

13.1 The following provisions shall apply in the event of a death in the employee's family: 

When death occurs in an employee's immediate family, funeral leave will be granted by the 
Director in accordance with the following schedule: 

• Up to 5 days leave for employee's mother, father, spouse, child, sister, brother, domestic 
partner*; 

• Up to 5 days leave for spouse's mother, father, children; 

• Up to 3 days leave for employee's grandparent, grandchild, or other relatives actually 
domiciled in the household of the employee or to whose support the employee 
contributed a majority share; 

• Up to 3 days leave for spouse's sister, brother, grandparent, grandchild; 
• 1 day leave for employee's aunt, uncle 

Domestic partner is not considered as the spouse for purposes of this provision. Exceptions 
to this provision will be referred to the Director of Human Resources. Documentation of 
need and propriety may be required at the discretion of the Director. 

13.2 Employees shall be granted leave with pay for the following reasons and subject to the 
following restrictions: 

a. Jury duty. 
b. Any other required appearance before a court or other public body except where the 

employee is a litigant. 
c. Participant in short term military training in Federal Reserve or National Guard, not 

to exceed two calendar weeks in any calendar year. 
d. Participation in conferences or official meetings which enhance the employee's value 

to the Town and approved by the appointing authority. 
e. Participation in education or training courses which enhance the employee's value to 

the Town and approved by the appointing authority. 

In case the employee receives any pay or remuneration, such as a fee for jury duty or military 
pay, or a scholarship or fellowship, their Town salary shall be reduced by that amount for 
the duration of the leave. 

13.3 Employees shall be granted leave without pay for the duration of military service and shall be 
returned to their original position or to one similar in pay and duties upon their separation 
from such military service provided they return to the Town service within ninety (90) days 
of the separation from the military service or from hospitalization arising from such service. 

13.4 Employees may be granted other leave without pay at the discretion of the Department 
Head with the concurrence of the Director of Human Resources when, in their opinion, the 
Town service would benefit from such leave. Such approval shall be granted only after 
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consideration of the needs of the Town service, the service record of the employee, and the 
relevancy of the request to the needs of the Town. 

13.5 Special leave of absence with pay will be granted under the following conditions to 
authorized Union representatives for attendance of conferences, institutes, or seminars 
sponsored or endorsed by the Union: 

a. Written request for such leave shall be submitted by the Union to the Department 
Head at least ten (10) calendar days prior to the first day of such requested leave. 

b. Not more than an aggregate total of six (6) days of leave from scheduled duty shall 
be granted annually with pay under this Section. Leave without pay aggregating an additional 
ten (10) calendar days may be granted annually by the Department Head for other Union 
business. 

c. The Department Head may deny a request for either paid or unpaid leave submitted 
under the Section if, in their opinion, the absence from duty of the employee during the 
period of requested leave would be seriously detrimental to the best interests of the 
department because of operating requirements. When such leave is for a longer period than 
one (1) day, the Department Head may otherwise be on scheduled duty during any part of 
the proposed period of leave. 

d. The Department Head, within three (3) calendar days after submission of a request 
for leave under this section, shall grant or deny the request in writing to the Union. In 
granting any such request the Department Head may require the employee, upon return to 
duty, to furnish evidence of their attendance at the conference, institute or seminar for 
which the leave was granted. 

e. It is recognized that an employee who is granted leave with pay under this Section is 
granted such leave in their capacity as a representative of the Union, as distinguished from 
their service as an employee of the Town; therefore, it is agreed that during the period of 
such leave, the Town shall have no greater legal or other obligation to such employee than it 
would have to any employee absent from duty on authorized leave without pay. 

13.6 No more than three (3) days of accrued sick leave may be used by the employee each fiscal 
year for personal business which cannot be conducted at any other time, and which is not 
covered by any other leave provision in this Agreement. Request for leave under this 
paragraph should be made as soon as the employee is aware of the need, and in no event less 
than 24 hours prior to the beginning of the shift for which leave is requested, except in case 
of emergency or other unforeseen circumstances arising after such time limit has passed. If 
necessary, the Division Manager or their designee may limit the number of employees on 
leave under this paragraph at any one time in order to meet the operating requirements of 
the Division. Personal leave days under this paragraph may not accumulate from year to year 
except as sick leave. 
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14.1 

ARTICLE XIV - MISCELLANEOUS 

A. The Town shall provide adequate Workers' Compensation Insurance and shall 
supplement the \Vorkers Compensation payments of the insurance company so that the 
employee will receive full pay during this absence, provided that such supplementary benefits 
shall end one (1) year from the date on which the injuries were sustained. 

B. Effective upon execution of this collective bargaining agreement the supplement referred 
to in Section 14.1 (A) above shall be calculated so that the net take home amount the 
employee receives while on workers' compensation shall not be more than they would have 
otherwise received if they were not on workers' compensation. 

C. Should an employee recover from a third party damages for an illness or injury, including 
death, compensable pursuant to C.G.S. Chapter 568, the employee agrees to reimburse the 
Town for supplemental wage payments paid to them up to the limit of such recovery, in the 
same manner that workers' compensation payments are reimbursed under the applicable law. 

14.2 Wages are payable to no more than two (2) employees for the time spent in negotiations 
during normal working hours, but not after such hours. 

14.3 The following information shall be provided to employees. 

a. The Town shall make accessible to employees through the Town's time tracking 
system with the earned sick days to their credit, and net accrued vacation days. 

b. The Town shall furnish each employee with a copy of each Personnel Action Form 
pertaining to their personnel record, including such Actions as are signed by management 
without the employee's own signature. 

c. Employees shall be given a copy of their evaluation form at the time they are 
required to sign it. 

14.4 The Town shall provide full financial assistance for required educational courses and training 
programs which are job-related and designed to improve the employee's chances for 
promotion. For courses which are voluntary, reimbursement shall be provided at the Town's 
discretion. In exercising that discretion, the Town may establish a committee of management 
members to review requests, and may adopt reasonable restrictions on reimbursement in 
order to ensure that available funds are distributed equitably. In order to be reimbursed the 
employee must complete the course with a passing grade of at least C. Total reimbursement 
will be 70% of costs for a grade of C or above, 80% of costs for a grade of B or above and 
90% of costs for a grade of A or above. Reimbursement will be paid upon completion with 
proof of a satisfactory grade. 

14.5 The following shall govern the interpretation and application of this Agreement. 
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a. This Agreement established the basic conditions of employment for members of the 
bargaining unit, but it is understood that the implementation of these and other aspects of 
the employment relationship has varied by department and position. It is the intention of the 
parties to preserve this flexibility and to permit continuation of these differing arrangements, 
provided they are not in conflict with the specific provisions of this Agreement. 

b. Unilateral changes in major or substantial conditions of employment may not be 
implemented by the Town without negotiation upon request of the Union. This provision 
shall not be construed to prevent the Town Manager from continuing to exercise complete 
discretion with respect to the allocation or reallocation of town vehicles. 

c. The Town may employ temporary or seasonal employees provided no members of 
this bargaining unit who are qualified to perform the work involved are on layoff at the time 
and provided such temporary or seasonal employees are paid not less than the minimum rate 
for the position. 

14.6 Both parties agree to continue their policies of not discriminating against any employee on 
the basis of race, color, religion, national origin, age, sex marital status, or physical disability. 

14.7 An employee must serve a one (1) year probationary period before receiving permanent 
status in a bargaining unit position. 

14.8 The Town shall supply the Union with a seniority list upon request by the Union. 

14.9 The parties acknowledge and agree that the following memoranda of understanding remain 
in full force and effect: 

a. Agreement of 11 /18/86 relating to the Pension Plan. 

b. Agreement of 11 /18/86 regarding retiree health msurance benefits for 
individuals hired prior to July 1, 1986. 

c. Agreement of 11 /18/86 regarding Health Care Cost Containment. 

d. Agreement of 4/4/95 relating to the federal Family and Medical Leave Act. 

e. Agreement of 4/4/95 relating to the Town of West Hartford Flexible Work 
Schedule policy. 

14.10 The Town shall reimburse members for one pair of protective footwear, which shall 
reasonably be replaced upon inspection, and at the discretion of the employee's Department 
Head. 
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ARTICLE XV - SAVINGS CLAUSE 

15.1 If any provision of this Agreement is or shall be contrary to any law now in force or 
hereafter enacted, then such provision shall not be applicable except to the extent permitted 
by such law. If any provision of this Agreement shall be held invalid by competent authority, 
the rest of this Agreement shall not be affected thereby. 

ARTICLE XVI - D URATION 

16.1 This Agreement contains the full agreement between the parties on all negotiable issues, and 
neither party shall be required during the term hereof to negotiate upon any issue, whether 
covered or not covered herein, during the term hereof. 

16.2 This Contract shall be in full force and effect from July 1, 2021 to June 30, 2027, and shall 
continue in effect thereafter, unless amended or modified in the manner prescribed below, 
or terminated in accordance with the law. Wage increases and other changes which bear an 
effective date prior to the execution of this agreement shall be implemented retroactive to 
the date indicated. All other changes shall be implemented as soon as possible after the 
execution of this agreement. 

IN \'<'ITNESS WHEREOF, the parties hereto a e caused th~ir duly authorized representatives to 
affix their signatures on this 7 Cl day of f7 K , / , 2024. 

TOWN OF WEST HARTFORD CSEA Local 2001, SEIU 

Witness Witness 
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APPENDIX A 
AGREEMENT 

This agreement is made by and between the Town of West Hartford ("Town"), SEIU Local 53 l 
("Union"), and each and every person employed by the Town on July l, 1986 in a position 
included in the Supervisory Unit represented by SEIU Local 53 l, as set forth in Schedule A 
("Covered Employees"). 

WHEREAS the Town and SEIU Local 531 have negotiated and agreed upon conditions for 
coverage of retirees and dependents under the Town's health insurance plan, which conditions 
are different for individuals hired before and after July l, 1986, and 

WHEREAS the Town and SEIU Local 531 wish to guarantee individuals hired before July 1, 
1986 that their retirees health insurance benefits will not change, 

NOW THEREFORE the parties agree as follows: 

(1) The retiree health insurance provisions of the 1986-1988 collective bargaining agreement 
between the Town and SEIU Local 531, as set forth in Schedule B, are incorporated herein by 
reference. 

(2) Such retiree health insurance provisions will remain in full force and effect for all Covered 
Employees listed in Schedule A, and will be binding on the Town with respect to such Covered 
Employees, for as long as they live, regardless of whether or not the corresponding provisions of 
the applicable collective bargaining agreement remain in effect. 

(3) This agreement shall be enforceable by any or all of the Covered Employees listed in 
Schedule A in any court of competent jurisdiction. In the event the Town fails to comply with 
this agreement, the Town shall pay the costs and attorney's fees of the prevailing plaintiff(s), in 
addition to any other legal or equitable relief which the court may order. 

(4) The Town agrees to indemnify and hold harmless SEIU Local 53 l in the event of claim by 
any of the Covered Employees listed in Schedule A, asserting either (a) the deprivation of the 
rights of Covered Employees by reason of agreement to the terms contained in Article XI 
Section 4 of the 1986-88 collective bargaining agreement, or (b) an action by any or all of such 
Covered Employees to prevent or remedy any breach of this agreement by the Town. The Union 
agrees to use reasonable efforts to dissuade Covered Employees from initiating frivolous actions 
to enforce this agreement. 
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IN WITNESS WHEREOF the Town Manager, having been duly authorized by the town 
Council, the Union President, acting on the basis of a ratification vote constituting authorization 
by the membership of the Union, and the Covered Employees, have all affixed their signatures 
on the dates indicated below. 

TOWN OF WEST HARTFORD 

By /s/ Barry Feldman 
Town Manager 

Date l l-18-86 

COVERED EMPLOYEES 

LOCAL 53 l, SEIU, AFL-CIO 

By Isl Harold Alpert 
President 
Isl Mickey Busca 
Isl Leo Roy 
Isl Robert J. Novellino 

Date l l-18-86 

NOTE: See file for names/signatures of employees. 
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APPENDIXB 

TOWN OF WEST HARTFORD and SEIU LOCAL 531 

Agreements Relating to Pension Plan 

In conjunction with the negotiations during 1985 and 1986 leading to new collective bargaining 
agreements with the various units of Town employees represented by Local 531, the parties have 
reached certain understandings regarding pension provisions which apply to all Local 531 
bargaining units. Although these understandings are not appropriate for inclusion in the Pension 
Plan itself, they are binding on the Town and the Union. 

1. The Union does not object to the amendments to the Plan currently under consideration by the 
Town Council, relating to eligibility requirements for entry into the Plan. However, the Union 
reserves the right to challenge such amendments if they are determined not to comply with 
applicable age discrimination requirements, and assumes no responsibility or liability if such a 
determination is made. 

2. The Town agrees to change its administrative procedures so that upon termination of an 
employee who is vested in the Pension Plan, in the absence of an election, the employee will be 
presumed to elect retention of vested rights rather than a return of contributions, instead of being 
presumed to elect a return of contributions. 

3. The Town will explore the possibility of providing annual pension benefit statements, within 
the limits of available funds. 

4. Upon the expiration of the current term of the employee appointee to the Pension Board in 
1988, the Town will appoint a member of one of the Local 531 bargaining units, such individual 
to be selected by the Town from a list of five (5) SEIU bargaining unit members submitted by 
the Union. 

IN WITNESS WHEREOF, the parties have caused their duly authorized representatives to affix 
their signatures this 18th day of November, 1986. 

TOWN OF WEST HARTFORD 

By Isl Barry M. Feldman 
Town Manager 

Isl Stephen Novak 
Witness 

APPENDIXC 

LOCAL 531, S.E.1.U., AFL-CIO 

By Isl Harold Alpert 
President 

/s/ Mickey Busca 
Isl Leo Roy 
Isl Robert Novellino 
Isl Thomas Lark um 
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TOWN OF WEST HARTFORD 
and 

SEIU LOCAL 531 

Memorandum of Understanding re: 
Health Care Cost Containment 

The Town may choose to provide for the administration of employee health benefits under a 
"cost-containment" program by any provider who has filed with and been approved by the 
Connecticut State Department of Insurance to provide such services. Such a program may 
include any of the following classifications and definitions of services, provided that 
implementation or elimination of any such service is thoroughly communicated to all employees 
not less than 60 days prior to the effective date of implementation or elimination. Once 
implemented, the Town may eliminate any such service at its sole discretion provided it gives 
employees the notice required above and further provided it restores the full contractual benefit 
that the eliminated service(s) affected. Any service implemented must be within the parameters 
listed below for each service. 

A. Pre-Admission Certification (non-emergency) 

The Process is as follows: 

1. The employee/dependent will telephone the provider using a tollfree 800 number prior to 
any non-emergency admission. The call will be made as soon as the date of admission is known 
to the patient. 

2. The attending physician will submit information to the provider delineating the 
indications for admission. If the planned date of admission is within seven days of the attending 
physician's decision to admit the patient, the physician will contact the provider via, telephone 
using the toll free 800 number. For all other admissions, the attending physician/provider 
contact will be conducted via the mail using an approved review form. 

3. These indications will be screened by a provider nurse according to criteria developed by 
physicians to determine if the admission is medically necessary. 

4. For cases which meet the criteria, the provider nurse will approve the admission. 

S. Any proposed admission not meeting the criteria will be referred to a provider physician 
reviewer. He will discuss the case with the attending physician and a determination will be made 
to approve or disapprove the case. 

6. The patient, the attending physician and the hospital will be notified in writing about the 
outcome of the review. If the case is reviewed within five days prior to the admission date, they 
will be notified by telephone followed by written communication. 
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7. When a case is disapproved, the insurance carrier will receive a copy of this written 
communication. 

8. If the employee/dependent decides to go ahead with a disapproved hospitalization, the 
Town insurance will pay only 80% of what it would have paid for an approved hospitalization, 
the employee/dependent will be liable for the remaining 20%, not to exceed $1,000. 

9. The provider of this service will offer a patient awareness/education service which will 
involve discussing with the employee/dependent the alternatives to hospitalization which may be 
available. This will occur when the provider physician reviewer determines that the 
recommended treatment can be provided without hospitalizing the patient. 

10. There will be an appeal process where hospitalization is denied. This appeal will utilize a 
tripartite panel Consisting of the patient's attending physician, the provider physician reviewer 
and a third physician agreed upon by the above designated physicians but who is not affiliated 
with either and is Board certified in the specialty involved. The Town will bear the full cost of 
the appeal procedure. 

B. Concurrent Review 

I. The employee/dependent/or family member will notify the provider of the hospitalization 
within 48 hours of admission using a toll free 800 number. 

2. The provider nurse will communicate via telephone with the attending physician 
regarding the indications for admission and the projected length of stay required for 
hospitalization. This information is screened against physician developed criteria. 

3. Where the case meets the criteria, the provider nurse will approve the admission and 
assign the projected length of stay. This assignment will initiate a follow-up review to assess 
patient progress and the necessity for continued hospitalization. 

4. Where the case does not meet criteria, the provider nurse will refer the case to a provider 
physician reviewer. He will discuss the case with the attending physician and make a 
determination to approve or disapprove the case. The physician reviewer will inform the 
attending physician of his decision during their telephone conversation. 

If the case is approved, a length of stay_ will be assigned. If the case is disapproved, a letter will 
be sent to the patient, the attending physician, the hospital, and the insurance carrier. At the 
same time, the provider nurse will inform the patient and the hospital by telephone. 

5. lfthe case is disapproved, the Town insurance will pay 100% of the hospital cost up to 24 
hours after notification to the employee/dependent that the case has been disapproved. After 24 
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hours of notification of disapproval, the Town insurance will pay 80% of the hospital cost and 
the employee/dependent will be responsible for the remaining 20%, not to exceed $1,000. 

6. There will be an appeal process for disapproved cases. This appeal will utilize a tripartite 
panel consisting of the patient's attending physician, the provider physician reviewer and a third 
physician agreed upon by the above designated physicians but who is not affiliated with either 
and is Board certified in the specialty involved. The Town will bear the full cost of the appeal 
procedure. 

C. Discharge Planning 

The process involves the provider nurse discussing with the patient or his family the alternatives 
available for post discharge care (home care, hospice, etc.) when it has been determined by the 
attending physician that the patient needs such care. 

D. Pre-admission Testing (non-emergency) 

Unless there is a medical reason for the testing to be done while employee/dependent is an in­
hospital patient. 

E. No Weekend or Early Admissions (non-emergency). unless there is a medical reason for 
early admission. 

F. 

G. 

Home Health Care - In lieu of hospital care with the approval of the attending physician. 

Mandatory Second Surgical Opinions (non-emergency) 

The Second Surgical Opinion program will evaluate the indications for the surgery 
recommended by the patient's attending physician, and assist the patient to make an informed 
choice to have or not to have the surgery performed. The choice is solely the 
employee/dependent's choice and regardless of the advice of the physician consultant there will 
be no penalty if the patient decides to have the surgery. 

The only penalty is this procedure will be if the patient (non-emergency) does not get a second 
surgical opinion, in which case the Town insurance will pay only 80% of the reasonable and 
customary charge for the surgery as opposed to the 100% of reasonable and customary that 
would have been paid if the patient had gotten a second surgical opinion. 

In addition to providing the second opinion at no cost to the employee/dependent, in those cases 
where the physician consultant does not agree with the attending physician the Town will 
provide at no cost a third surgical opinion if the patient so requests. 

There will be a specified list of elective surgical procedures which will be the only procedure 
requiring a second surgical opinion. The procedures on that list will be by mutual agreement of 
the Town and the Union. 
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The system will be developed to be sensitive to the concerns and anxiety of the patient during 
this important decision-making process. 

1. When the patient's doctor recommends a procedure included on the Second Surgical 
Opinion List, the patient will make telephone contact with a provider nurse using an 800 toll free 
number. 

2. The nurse will confinn that the procedure is on the list and then provide the patient with 
the names of three physicians in the involved specialty who have agreed to perfonn these 
consultations. The physician consultants will all have agreed not to perfonn the involved 
surgical procedure on the patient. 

3. The patient will then be sent a fonn to be completed by the physician he/she chooses for 
the consultation. 

4. The patient will schedule his/her appointment with the physician and telephone the 
provider nurse with the date. 

5. If the physician consultant does not send in the form within IO days after the scheduled 
appointment, the provider nurse will telephone his office to confinn that the appointment was 
kept and remind the physician to return the form. 

6. Following the patient's consultation with the doctor, the patient will telephone the 

provider nurse to inform her about his/her decision to have/not have the surgery performed. 

H. Mandated Ambulatory surgical services (non-emergency) 

There will be a specified list of surgical procedures which will be paid I 00% of reasonable and 
customary only if done on an ambulatory basis. The list will be by mutual agreement of the 
Town and the Union. For procedures on the list which the employee/dependent chooses to have 
done as an in hospital patient, the Town insurance 

will pay 80% of reasonable and customary for the surgical procedure; and additionally, only 80% 
of the hospital bill, the employee/dependent will be responsible for the remaining 20%, not to 
exceed $1,000. 

The above notwithstanding if the patient's attending physician identifies a medical reason for the 
procedure to be done with the patient in the hospital. In that case, all costs will be paid in full. 

I. Maintenance Drug Program 

For those employees/dependents on maintenance drugs, the Town may have arrangements with 
wholesalers to provide a 6 month supply of drug at a time at wholesale cost to the Town insurer 
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and employee/dependent will accept drug from wholesaler if he wants Town insurance to pay for 
it. Drugs must be as prescribed by attending physician and generic substitutes can be made only 
with approval of attending physician. 

J. Hold Harmless Clause 

If any employee follows the procedures he will not be subject to any of the penalty provisions. 

IN WITNESS WHEREOF the parties have caused their authorized representatives to affix their 
signatures this 18th day of November, 1986. 

TOWN OF WEST HARTFORD 

By Isl Barry M. Feldman 
Town Manager 

/s/ Stephen Novak 
Witness 

LOCAL 531,SEIU,AFL-CIO 

By Isl Harold Alpert 
President 

/s/ Mickey Busca 
Witness 
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APPENDJXD 

MEMORANDUM OF UNDERSTANDING 

In conjunction with negotiations leading to the 1994-1997 collective bargaining 
agreements between the parties, the Town of West Hartford and SEIU, Local 531, have agreed to 
incorporate the attached policy schedule in compliance with the Federal Family and Medical 
Leave Act as part of the collective bargaining unit agreement. 

In witness whereof, the parties have caused their duly authorized representatives to affix 
their signatures this 4th day of April, 1995. 

Town of West Hartford 

Isl James Francis 
Isl Patricia J. Morowsky 

SEIU, Local 531 

Isl Kurt Westby 
Isl Alexander Adaskaveg 
Isl James Robertson 
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APPEND/XE 

MEMORANDUM OF UNDERSTANDING 

In conjunction with negotiations leading to the 1994 - 1997 collective bargaining 
agreements between the parties, the Town of West Hartford and SEIU, Local 531, have agreed to 
incorporate the Town's Flexible Work Schedule policy dated June, 1994 to the bargaining unit 
agreement. 

In witness whereof, the parties have caused their duly authorized representatives to affix 
their signatures this 4th day of April, I 995. 

Town of West Hartford 

Isl James Francis 
/s/ Patricia J. Morowsky 

SEIU, Local 531 

Isl Kurt Westby 
Isl Alex Adaskaveg 
/s/ James Robertson 
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MEMORANDUM OF UNDERSTANDING 
Between the 

Town of West Hartford 
And 

SEIU, Local 760, Supervisory Unit 

The Town of West Hartford and SEIU, Local 760, Supervisory Unit, agree and acknowledge that 
all previous written agreements including, but not limited to, memoranda of understandings 
entered into by the Town of West Hartford and SEIU, Local 531, Supervisory unit, unless 
superceded or expired, shall remain in full force and effect between the Town of West Hartford 
and SEIU, Local 760. 

For the Town of West Hartford 

Isl James Francis 
James W. Francis 
Director of Employee Services 

3/3/04 
Date 

Isl Patricia Morowsky 
Witness 

For the Union 

Isl George Gould 
George Gould, Staff Representative 
SEIU, Local 760 

313/04 
Date 

Isl David Gabriele 
Isl Christopher Dec 
Witness 
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MEMORANDUM OF UNDERSTANDING 
Between the 

Town of West Hartford 
And 

SEIU, Local 2001, CSEA Supervisory Unit 

The Town of West Hartford and SEIU, Local 2001, CSEA, Supervisory Unit, agree and 
acknowledge that all previous written agreements including, but not limited to, Memoranda of 
Understandings entered into by the Town of West Hartford and SEIU, Local 760, Supervisory 
Unit, unless superceded or expired, shall remain in full force and effect between the Town of 
West Hartford and SEIU, Local 2001, CSEA. 

For the Town of West Hartford 

Isl James Francis 
James W. Francis 
Town Manager 

11-7-07 
Date 

Isl Patricia J. Morowsky 
Witness 

For the Union 

Isl George Gould 
George Gould, Staff Representative 
SEIU, Local 2001, CSEA 

11-7-07 
Date 

Is/ Christopher J. Dec 
Witness 

Is/ John Phillips 
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MEMORANDUM OF UNDERSTANDING 
Between the 

Town of West Hartford 
And 

CSEA Local 2001, SEIU Supervisory Unit 

The Town of West Hartford and CSEA Local 2001, SEIU Supervisory Unit, agree and acknowledge 
that all previous written agreements including, but not limited to, Memoranda of U nderstandings 
entered into by the Town of West Hartford and CSEA Local 2001, SEIU Supervisory Unit, unless 
superseded or expired, shall remain in full force and effect between the Town of West Hartford and 
CSEA Local 2001, SEI . 

For the Town of West Hartford For the Union 

CSEA Local 2001, SEIU 

Date Date 

Witness Witness 

Witness Witness 
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-------- -- --

MEMORANDUM OF UNDERSTANDING 

Between the 
Town of West Hartford 

And 
CSEA Local 2001, SEIU, Supervisory Unit 

The Town of West Hartford and CSEA Local 2001, SEIU, Supervisory Unit, have met to discuss a 
Take Home Vehicle Program. The intent of this program is to provide a Town vehicle to employees 
that are expected to report to work during emergency situations, including weather events. The 
Town and the Union agree to the following provisions of the program: 

• A one-year trial period commencing on July 1, 2016 through June 30, 201 7, after which either 
the Town or Union may rescind this agreement. Except by mutual agreement, no rescission shall 
be effective before July 1, 2021. If no rescission occurs by July 1, 2021, any language concerning 
rescission shall be considered to be removed from the Agreement and cannot be used as 
evidence in future negotiations of an agreement not to rescind. 

• The Town-provided vehicles are to be used solely for the service and benefit of the Town. The 
assigned vehicle may be used to commute to and from home. Non-employees of the Town are 
not to be transported or operate the vehicle. 

• The Town shall provide vehicles for the employees holding the following positions: 

Streets Operations l\fanager 
Traffic Safety Manager 

Grounds l\fanager 
Fleet Manager 

• Should the Streets Operations Manager, Grounds Manager, Traffic Safety i\fanager, or Fleet 
Manager decline a take home vehicle, they shall be eligible for the appropriate IRS mileage 
reimbursement should they be required to report to work for an emergency call-in. Additionally, 
as a result of declining a vehicle, the above employees shall not be eligible for mileage for normal 
daily commuting to and from home. 

• The Parking Operations Manager and Golf Course Superintendent will be eligible to receive the 
appropriate IRS mileage reimbursement rate should they be required to report to work for an 
emergency call-in. 

• Any IRS tax obligations incurred as a result of benefits received under the terms of this 
agreement are the sole responsibility of the employee. 
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In witness whereof, the parties have caused their duly authorized representative to affix their 
signatures this ___ day of ___________ , 2018. 

For the Town of West Hartford For the Union 

___ _, s/ _______ _ ____ _, s/ ______ _ 
Rick Ledwith Brian Mitchell, CSEA Local 2001, SEIU 

___ 8/20/2021 ____ _ ____ _, s/ _______ _ 
Date Keith Larson 

____ _,s/ _______ _ 
Diana Bush 

___ 8/18/2021 ____ _ 
Date 

Sl 



MEMORANDUM OF UNDERSTANDING 
Between the 

Town of West Hartford 
And 

CSEA Local 2001, SEIU, Supervisory Unit 

The Town of West Hartford and CSEA Local 2001, SEIU, Supervisory Unit, agree and 
acknowledge that all previous written agreements including, but not limited to, Memoranda of 
Understandings entered into by the Town of West Hartford and SEIU, Local 531, SEIU, Local 760, 
SEIU, Local 2001, CSEA, Supervisory Unit, unless superceded or expired, shall remain in full force 
and effect between the Town of West Hartford and CSEA Local 2001, SEIU. 

For the Town of West Hartford 

Rick Ledwith 
Executive Director of Human Resources 

Date 

Witness 

Witness 

For the Union 

Ryan Henowitz 
Staff Representative 

Date 

Witness 

Witness 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD 
AND 

CSEA Local 2001, SEIU (Supervisory Unit) 

The Town of West Hartford and CSEA Local 2001, SEIU, Supervisory Unit, have met in 
negotiations leading to the 2013-2017 collective bargaining agreement. The parties have 
incorporated new formatting into the 2013-2017 contract. The parties further agree that specific 
Article and Section notations in previously executed Memoranda of Understanding (MOU) entered 
into between the parties should be referenced in the contract in place at the time the original MOU 
was established. 

In witness whereof, the parties have caused their duly authorized representatives to affix their 
signatures this ___ day of _______ 2018. 

For the Town of West Hartford 

Rick Ledwith 
Executive Director of Human Resources 

Witness 

Witness 

For the Union 

Ryan Henowitz 
Staff Representative 

Witness 

Witness 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD 
AND 

CSEA Local 2001, SEIU (Supervisory Unit) 

The Town of West Hartford and CSEA Local 2001, SEIU, Supervisory Unit, have met in 
negotiations leading to the 2013-2017 collective bargaining agreement. The parties have 
incorporated an amended policy in compliance with the Family and :Medical Leave Act, as amended, 
as part of the collective bargaining agreement. 

In witness whereof, the parties have caused their duly authorized representatives to affix their 
signatures this ___ day of _________ 2017. 

For the Town of West Hartford 

Rick Ledwith 
Executive Director of Human Resources 

Witness 

Witness 

For the Union 

Ryan Henowitz 
Staff Representative 

Witness 

Witness 
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MEMORANDUM OF UNDERSTANDING 
Between the 

Town of West Hartford 
And 

SEIU, Local 760, Supervisor Unit 

The Town of West Hartford and SEIU, Local 760, Supervisor Unit, have met to discuss 
employee meal and rest breaks. The parties acknowledge that Connecticut General Statutes, 
Section 31-51 ii ( a) provides that no employee shall be required to work for seven and one-half or 
more consecutive hours without a period of at least thirty (30) consecutive minutes for a meal. 

The parties agree, in accordance with CGS, Sec. 31-5 lii (e), to continue the informal practice of 
working a schedule of eight (8) consecutive hours without a designated half-hour meal/rest 
break. Employees may eat while on-the-job as operations permit but such time shall not exceed 
a total of twenty (20) minutes, including meal preparation or transportation time. 

It is further understood that this agreement shall continue for the duration of the 2003 - 07 
contract and may be extended by mutual agreement of the parties. The agreement may also be 
terminated at any time by either party with 30 days written notice. 

FOR THE TOWN: 

Isl James Francis 
James Francis 
Director of Employee Services 

313104 
Date 

Isl Patricia Morowsky 

Witness 

FOR THE UNION: 

Isl George Gould 
George Gould, Staff Representative 
SEIU, Local 760 

3/3/04 
Date 

Isl David Gabriele 
Isl Christopher Dec 
Witness 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD 
AND 

SEIU, LOCAL 760, SUPERVISORY UNIT 

The Town of West Hartford and SEIU, Local 760 have met to discuss changes in the Town 
Pension Plan that are reflected in Article XI, Section 11 (G) of the 2002- 2007 collective 
bargaining agreement. To further the understanding of how this provision shall be applied, the 
following examples are provided: 

Examples: 

1. The above supplements are to be additive. That is, if someone reaches age 55 with 25 
years of service and therefore is eligible to retire with a normal unreduced pension, but 
waits until they are age 65 with 35 years of service, the pension supplement will be 
$6,000 per year (the sum of each year (I 0) deferred). 

2. If an employee becomes eligible for a normal unreduced pension at age 57 with 25 years 
of service and waits until they are age 65 with 33 years of service, the pension 
supplement will be $4,800 per year (the sum of each year (8) deferred from above age 
57). 

3. If an employee becomes eligible for a normal unreduced pension at age 63 with l 0 years 
of service and waits until they are age 65 with 12 years of service, the pension 
supplement will be $1,200 per year (the sum of each year deferred above age 63). 

In witness whereof, the parties have caused their duly authorized representative to affix their 
signatures this 3«1 day of March, 2004. 

Town of West Hartford 

Isl James Francis 
James Francis 
Director of Employee Services 

Isl Patricia Morowsky 

SEIU, Local 760 

Isl George Gould 
George Gould 
Staff Representative 

Isl David Gabriele 
Isl Christopher Dec 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD 
AND 

SEIU, Local 2001, CSEA (Supervisory Unit) 

The Town of West Hartford and SEIU, Local 200 I, CSEA have met to discuss changes in the Town 
Pension Plan that are reflected in Article XI, Section 11 (L )(b) of the 2007 - 2012 collective bargaining 
agreement regarding other income earned while receiving Disability retirement benefits from the Town. 
Any employee who meets the qualifications of a Disability Retirement that has arisen out of and in the 
course of the member's employment with the Town of West Hartford shall be provided a benefit 
minimum of 50% of the employee's base pay, as defined. To further the understanding of how this offset 
provision shall be applied, the following examples are provided: 

EMPLOYEE A-
• Employee's annual base salary at the time of disability is $45,000. 
• Employee has worked for the town for more than 10 years. 
• The employee's disability retirement benefit is $22,500 per year. 
• The employee/retiree has an income of $20,000 for the calendar year, excluding the disability 

benefit from the Town of West Hartford. 
• There are no other sources of income. 

Under this scenario, the employee/retiree continues to receive the regular disability retirement benefit, as 
outlined in the Pension Ordinances, since the combined earnings ($42,500) are less than the $45,000 
annual base salary at the time of the employee's disability. 

EMPLOYEEB-
• Employee's annual base salary at the time of disability is $50,000. 
• Employee has worked for the town for more than 10 years. 
• The employee's disability retirement benefit is $25,000 per calendar year. 
• The employee/retiree has a calendar year income of $60,000, including the $25,000 disability 

payments from the Town of West Hartford. 
• Combined income exceeds the $50,000 Base Pay by $10,000. 

Under this scenario, the employee/retiree's earnings exceed the annual base salary at the time of 
disability. Fifty (50%) percent of the $10,000 earnings that exceed the base pay, or $5,000, will be 
reduced from the employee/retiree's $25,000 disability payments for the subsequent calendar year. 

The employee/retiree receiving a Disability benefit under this provision must submit proof of income 
including copies of State and Federal Tax returns, each year to the Pension Office by April l 5111 in order to 
retain their Disability Pension. 

Other provisions related to the administration of this benefit shall be determined by the Pension Board. 
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FOR THE TOWN: 

Isl James Francis 
James Francis 
Town Manager 

11-7-07 
Date 

Isl Patricia J. Morowsky 

FOR THE UNION: 

Isl George Gould 
George Gould 
Staff Representative 

11-7-07 
Date 

Isl Christopher J. Dec 
Isl John Phillips 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD 
AND 

SEIU, LOCAL 2001, CSEA (Supervisory Unit) 

In negotiations leading to the 207 - 2012 collective bargaining agreement, the Town of West 
Hartford and SEIU, Local 2001 CSEA have met to discuss modifications to position 
classifications, their FLSA status and subsequent eligibility for overtime and compensatory time. 

As part of the negotiations, the parties agreed that effective July 1, 2007, classifications covered 
by this agreement shall not be eligible for overtime compensation or for compensatory time off 
except in cases authorized by the Department Director for work performed "substantially beyond 
that which is reasonably associated with their positions". It is acknowledged that these, now 
exempt, classifications require work beyond the regular forty ( 40) hour work week and, to the 
extent that additional work time was required and worked by incumbents prior to this agreement, 
such work shall be expected to continue to be worked under provisions of the new agreement but 
without compensation. 

In an effort to clarify the parties' intent of Article V, Section 2, time worked for scheduled events 
outside the regular workweek shall not be considered as work performed beyond that which is 
reasonably associated with their positions. Protracted major weather events or natural disasters 
would be examples of circumstances that may be considered by the Department Director as 
qualifying for some compensatory time off however the amount of time off and the authorization 
to take time off shall be determined by the Department Director. 

In witness whereof, the parties have caused their duly authorized representative to affix their 
signatures this 7th day of November, 2007. 

FOR THE TOWN: 

Isl James Francis 
James Francis 
Town Manager 

Isl Patricia J. Morowsky 
Witness 

FOR THE UNION: 

Isl George Gould 
George Gould, Staff Representative 
SEIU, Local 2001, CSEA 

Isl John Phillips 
Witness 

Isl Christopher J. Dec 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD 
AND 

SEIU, LOCAL 2001, CSEA (Supervisory Unit) 

The Town of West Hartford and CSEA, SEIU Local 2001 Unit, have met to discuss changes in 
the Town Pension Plan to provide that members of the Supervisory Unit may be reemployed 
by the Town for more than 900 hours in a calendar year, at the sole discretion of and for a 
duration determined by the Town Manager (not to exceed three (3) years), after becoming 
eligible to retire with a normal, unreduced retirement benefit and have no impact on continued 
receipt of retirement benefit payments under the Plan. 

To further the parties understanding of the guidelines of such reemployment and the status of 
individuals covered under this provision, the following details are provided: 

• Five (5) year vesting period upon reemployment. 
• Reemployment under the pension plan as defined at the time of reemployment. 
• No pension contribution required. It is the intent of this arrangement that no additional 

pension credit will be earned for any reason and, therefore, no pension contribution will be 
required. 

• A new date of hire is established upon reemployment. 
• Accrual of sick leave at 1 ¼ day per full month of active service to a maximum of 150 

days. No cash out of sick accrual upon separation from service under this provision. 
• Accrual of vacation leave at 2 weeks/fiscal year; no rollover of annual accrual from one 

fiscal year to the next; may be authorized for leave without pay at the discretion of the 
appointing authority beyond the 2-week accrual. Health plan opt-out provision for 
additional vacation accrual is not applicable. No lump sum buyout of vacation balance at 
separation. 

• Retiree health insurance coverage provide with applicable retiree contribution, if any. 
• Dental coverage provided as active employee, with applicable employee contribution. 
• Vision coverage provided as active employee. 
• Life insurance benefit provided as an active employee for the duration of reemployment. 
• Wages paid at the midpoint of the wage range for the position classification subject to 

general wage adjustments only - no eligibility for merit increases. 
• No eligibility for additional service credit for supplemental pension payments other 

than those previously accrued prior to receipt of normal pension benefits. 
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• Reemployment, under this Article, shall not exceed ninety (90) days while the 
vacancy/position is posted, or as otherwise mutually agreed to by the parties. 

For The Town 

Isl ---- -------
Rick Ledwith 

8/20/2021 ---- -----
Date 

For CSEA, SEIU Local 2001 

Isl ----- ---------
Brian Mitchell 
Keith Larson 
Diana Bush 

8/ 18/2021 ---- -------
Date 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD 
AND 

SEIU, LOCAL 2001, CSEA (Supervisory Unit) 

Whereas, the Town of West Hartford and CSEA, SEIU Local 2001 ("the Parties") want to 
memorialize and clarify their mutual agreement as to the events that are covered by Article 11.4 
of the successor collective bargaining agreement - "Compensation for Certain Special Events." 

Accordingly, the Parties agree as follows: 

At present, such billable special events include the following: the Hartford Marathon, Blue Back 
Mitten Run, Johnny's Jog, Red Dress Run for Women, Center Streets Bike West Hartford, Pink 
Party, and the Ferrari & Friends Car Show. However, the Parties also agree that this list may not 
be all inclusive and additional billable special events (not Town sponsored) may hereafter be 
added. Employees will be paid in accordance with Article 11.4 for all billable special events (not 
Town sponsored), including those that are later identified and/or subsequently added to the 
above list. 

IN WITNESS WHEREOF, the parties have set their hands on this 20th day of August, 2021. 

For The Town 

Isl ---- -------
Rick Ledwith 

812012021 ---- -----
Date 

For CSEA, SEIU Local 200 I 

Isl ----- ---------
Brian Mitchell 
Keith Larson 
Diana Bush 

8/18/2021 ---- -------
Date 
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ATTACHMENT A 

A Great Opportunity for Very Valvab/11 H(1alth~r~ Cover<1ge 

Welcome to the Cortnect!Cut (Cr) Partnership Plan-a low-/no-daductible PQint of Service 
(PQS) plan now ~liable to yau (and your e lglble dep$ndents up to llgt? 26) ord other 
natl-Slate public empl<1t885 who work for munldpal ltles, board$ of education, quasl-publlc 
agencies, and public libraries. 

n11 CT P(!Jt nru~:n,;, P!aqJ.1 tpa sqma E;<p<;1nded Access p!an c11rre_11Uy offered to swte of 
Cor,necrlcut emploJ!r;,cs. Vou got the same great healthcare ben&fltsthat state employees 
got, 1nc1Lldtng $1S lri,nctwork office visits (awrage c:1Ctual cost tn CT: $150-), frl!e pre-..ntlw 
cnro, and $5 or $10 generic drug copays fer yoJr maintenance drugs. You can see Qny 
provider {e.g,. doctors, hospitals. other mec:lleal facilities) ~11 ~nt-in- or out-of nstwork. 
But, when you see In-network pr~ers, you pay less. That's because thG)' contract with 
Anthem Blue Cross and Blue Shleld (,Anthem)-toe plan•s .x>mlnlstr,ltor- t.o charge 
rower rates for thefr servfr.es. You hiMl ACCeSS to Anthem's State Bluecare POS nel\wrk Ir 1 

Connecticut. ana ecce55 to doctors .rand hosplt:Jls across tho couni.ry t hrough the Bluecard" 
program. 

Whe'l you Join tha CT PDrtnorship Plan, the it:al~is Health l::nrnmcement Program {HEP) ·s 
Included HEP encourages you to get preventive care screenings, rout/no wellness \11!.lt!;, and 
c.hron'c disease educnllon and WUtlSellrg. Whan YoU remain compllol'\t with tha specific 
HEP requirements on page S. ~ get to keep the financial lnce!'lt:vcs oftha HEP program! 

Look Inside tor a summary of medic.ii benefits, and or visit osc.c~.govi'ctpartn.__er. 

hrtp<. l'n<.c cl (JllVlc.tparrrier 
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P,eve. tiveca,e (lnc(udlng aduf\ahd $0 
well-c:hlld exams and lmmunlzalions, 
ro1,,1tlne gynecojoglst visits, 
~Q9@0'\S, coronoscof"A 

Annual Deductible (amount you 
pay before the Plan &t4!rts paying 
benefits) 

COlnsumnce (the percentage 
of .a COYeJed e>cpenso YQU pay 
after )40U meet the Plan's annual 
dedu~ . 

Annual OUt-of-Pocket Maximum 
(am9unt YQU pay before the Plah 
pays 10096 of aDowable/UCW 
charges) 

Primary care Office Visits 

Specfallst Office Visits 

Urgent care & Walk-tn Center Visits 

AcUpuncturo (20 Visits per year) 

Chiropractic Care 

Diagnostic Labs and X•Rays1 

.. High Cost Testing (MAI, CAT, etc.) 

Curable Medlcal Equipment 

lndMduat~ 

Famlly. $350 per member 
($1.400 ma)dmum) 

Wolwdfor 
HEP-compllont mema,s 

Not appllcablG 

lndMdual: $2.000 

Femlly: 4,000 

~ ISOGllllllllllrl'ftletNd 

$15copay 

$15copay 

$0copay 

$0 copay (your doctor 
wlll need to get prior 
autho1izatlon for high-cost 
testl 

$0 (yovr docFor may need 
to get prior authorization) 

2096 of allowable UCR" charges 

lndlvfduat $300 

Famlty. $900 

2096 of all~ble UC~ charges 

lndMdual: $2,300 (includes 
deductible) 

Femlly: $4,900 0ndudes 
deductible) 

2096 of allowable UCA-charges 

2096 of allowable UCR- charges 

20'6 of alklwabfe UCR-charges 

2096 of allowable UCR-charges 

209' of allowable UCR• charges 

2096 of allowable UCR- charges 
(y6\J wlU n~ to get prior 
authorlzatlon for high-cost 
testl 

2096 of allowable ucsr- charges 
(you may need to get prior 
authoriz.atlon) 

1 IN~ WllNn )'IM Clll'Plfll ~i...,... ,,.._ no Q>oPIY lot prelffled ~-cos,; shin at noo-pr.tvnid ~ 
Oulllda~carrla'llmmedlac. _,...,_no~~ 

lOUTOF N&lWOme; Wllhln)'OI# carrler'llmmedlata RfWlearu. ct.ductJtlle plls ~ colnsutancll. 
OutS1de clc:mt.A ~..,...,..; deductlbll plllt ;iic)II~. 

(conypueci 011 nl!Xt page} 2 
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·~ Exam (one per year) 

.. lnferttlltY 
(based on med!cal necesslt.Y) 

OfflcoVlslt 

Outpatient or Inpatient 
Hospital Care 

Ufnpatlent HO$pltal Stay 

Merttal Healthcare/Sut>stance Abuse 
T~tment 

.. Inpatient 

Outpatlont 

Nutritional Counseling 
(Maximum o'3 visits per COWred 
Person per <;:alendar YNr) 

•-outpatient surgery 

••Physfcal/Occupatlonel Therapy 

Foot Orthotlcs 

Speech therapy. CcMtrcd for treatment 
resulting from autism, IStn>ke, tumor 
remlMI~ Injury or congenital anomalles 
oftheorophn,yn,c 

Medlca!ty neceunry treatment 
resulting from other causes ls subject to 
P11or Authorization 

$1Scopay 

$0 

$0 

$1Scopay 

$0 

$0 

$0 

$0 (yo'{r dpetor may need 
1 

to get prior authorization) 

$0 

$0 {30 visits per co.iered 
Person per Calendar 
Year} 

d)$250 co~y (waived If admitted) 

SO% of ellbwable UCR" charges 

21)116 of allowable UC R4' charges 

2°'6 of ellow.iblo UCR4' charges 

~ of allowable UCR4' charges 

2°" of allowable UCR4' charges 
(you ma)' need to get prior 
authorization) 

2096 of allowablo UCR4' charges 

2°" of ellOWilble UCR4' 
charges 

2.°" of allowable UCR4' charges 

2096 of allowable uc~ chorges, 
up to M lnpatlent days and 

30 outpatient days per 
condltlon per year 

2096 of allowable UCR4' charges 
(yo~ may n~ to get prior 
authorization) 

Deductlblo plus Coinsurance 
(JO visits per Calendar Vear) 

Deductible plus Coinsurance 
(30 visits per calendar Year) 

•u.u.1,cusroma,yelld~You~~colnsuQncobosedon UCR,.pl1a)'Dl.lpayMIOtlrlfamauntptiMdttbmi)Ollt111ttlJCR. 

.. Mir ~,equlred:ltyt;l,J use!Mlatw,,rkp,o.,ldtri,)'Qllt pnMdef \s~forllbtalnlllOprlarauthorlzltlonl'rom Anltllffl. It~ 
wa~p,CMdl"')QI ,,.~ro,ollalnlno P1lor authatliatlon fJom~ J 
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Whan ~u need Information about 
your benefits ... 
Ca,.Comptss.CT.gov s your ono-stop shop 
for bt'nefits and general lnformat/41, on your 
covemge, Cticl< Partnership to viw gied)catj dental, 
pfjarmocy al')d.vlsion ~ner+t 1nformailon, 

• ~ ~r~!iz4tcl boneflts pGfllll lrt 
moompua.quantum-heallh.com, or bycllcklng 
Sign In on the Cate <;omp• hoMe ~• 

• To view forms, visit ca..compaq.CT.gov/farm9, Of 

d1ck the Forms buUDn nt tho bottom of the care 
Compass home pago. 

When you lieed l;enBfits support ... 
VO\t and any enrolled dependents can speak with 
a pon;onal c:aro ~tQr (fBl.740-3258, fol' 
help unctersuindlog your boneftts. flndfng a doe\or, 
and dealing with the complexities of health care. 
Quantum Health makos It easier for )ICMI to navigate 
your bonefits and accoss tho rl9ht cute for~ by 
coordinating whh)>'Out madlcal, pha,macy. and 
dental metnber sesvlce teams. Chat with a Qlru 
CCOldlnator 8:30 a.rn.- 10 p.m.. Mondi:iy- Friday, 
atBJ.l.740-3258, ot send a message through )'l>Ur 
secure portal 

Earn Jna~ntives 
If )OU seloct a PRMder of Distinction f'or a 
quallrytng procodure,you can eam a ~h reward! 
Visit C...COmpan.C'f'.gov/provldettotd!ttJnc:Uon 
to search ~ procedu,e, l)l'(Mder or ractui;y, or 
call 813-7403258 to speak with a perso~I 
01ro Coordinator. 
~ ho$pl'tals and provider groups that meet 
the hlg~ patient care standards are designated 
"Providers of Distinction.• ~ors of Distinction 
members WIii cootdlnate )Our c:aro throvghout 
ywr entire treatment p~ from ovaluotlon 
through reor,,iery. The best pttNlders within this 
program are ldantlfled as Centers 
of Excellence. 

To vlw., a full llst of procedures and 
lncentlws, visit CaroCompasa.CT.gov/ 
provtdenaofdlttfnotlon/llncentlvea. Note: The amount 
of tho reward varies by procedure arid location. 

d a location for a 
routine lab test ... 
Visit oso.ct.gov/ctpartner then scroll to Find 
Provldenl. 

Yoe, pay nothlng-40 copay-tor lab tests. It you 
~ • PJQfo~ Slt.o ~fServlce p~er. To find~ 
Sile of servtco ~rwklt;t, umtact Anthem or use the 
Rnd Care tooL 

"Y(l~nyou'rt ln}ufef"· 
Your health plan has resoura$ to help you th~h 
orthopedic lnjurle9, from d{agnosls to mlnor aches 
end pains, to surgery and rec:cwen,. 
Ciel help diagnosing minor or llngerlng Injuries 
through a vtrwal visit, Your prc,.,ldcir will help create 
a nshab prcigratn )"OU ean do at homtt.< 

For surgical proc:oduros, find the best pl'OYlde,s for 
~ Qare_)t)U """'- Learn more at 0aroCompaa. 
CT.gov/Olthopedlo8. 

Hell? !:1anqglhg and Reversing 
Oflil:iet~s 
Oet help managing 1)'pe 1 or Type 2 01abetes 
with Vlrte Health. Mombets ore connoctcd end 
supported with lt0Ce$S to a dlal;IOtes health coach 
and receiYe free testing supplies and tips to 
manage their Ale. In the dlabetos RMml\l progmm, 
whoro members wlth 1)'pe 2 Diabetes can leam 
to eat their way to ~ health with personalized 
nutrition plnns and support from mecllcal 
pn:Mdoni, professtonnl coaches, and digital health 
tools. 

H~/p P.revenUtig Oitibetes 
tf)io\J ~ procti.betes, tho digital Dlabetell 
Prevention Progrnm offered b.>' wellspark can 
help you prevent dlabotes b.>' focusfng on !lfestyle 
changes. 

I To learn more about these programs, \llslt 
canteompan.CT.gov/dlabeta. 
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Ge.,.rlc (pr'eferr~/non-preferrect)+• $51$10 

Pre1'arred/Ustod Brand 
NameDnigs 

Non-Preferred/Non-Listed 
Brand Name Orugs 

$25 

$40 

$0 

$2S $5 

$40 $12.50 

Annual Out-of-Pocket 
MoxlmutTt 

$4,600 lndMdual/$9,200 Family 

+ l~I :50-d,yaupptyat retail pharinaq,ls pe,~cL ~ftltr.~supplybi requltad-dvough mall-onleror et• nitall 
phnnhac;y petddpallng In tho State of Connec:tlalt Matntenanco orug Netwotk. 

• • ~ere flllod auto,natbnyv.<th • gene1!c: drug It one 11 IYilllable. unless the prescribing ~nlUbmlts • 
~ ElOCePllon ~uost DttAIStlng that tho bmnd nomod,ug Is medlca1tf ~ 

---,...------------------ ----
Pr~;,rred qnd Non-('referred Stanf'J-
Name.Qr'lg!i 

A drug's tier placement Is determined by 
carerrnirk's Pharmacy and Therapeutics 
Committee, which rev1ews tier placement each 
quarter. If new generics have ~e avallabk,, 
new cllntcal studies have ~ released, new 
brand-name drugs have boc:Qme available, etc., 
the Pharmacy and Th~rapeutlcs Committee 
may change the tier placement of a drug. 

If your doctor beUeves a non-preferred brand• 
name drug Is med I~~ necessary for you, they 
will need to c:omplqte the Coverage Exception 
Request form (avallable at osc.c;~oy/<:tpartMr) 
and fax It to Caremar~ If approved, you wlll pay 
the preferred brand co-pay amount. 

lt You Chooso a Brand Name When a 
Generic ts Availab(e 

Prescriptions wlll be automatically filled 
with a generic drug If one Is available, unless 
your doctor complete, Caremark's Coverage 
Exception Request form and It Is approved. (It 

Is not enough for your doctor to note "dispense 
a, wrttten• on your presctfptfon; a separate form 
Is required.) If Y9U request a brand-name drug 
owr a generic alternative without obtaining a 
cowrage exception, you ~11 pay the gvnorlc 
drug co-pay PWS the difference In cost between 
the brand and generic drug. 

Mandatory 90-flay Supply for 
Mplntenance Medlcfitlons 

If you or )'O\I r family member takos a 
maintenance medication, YoU are r'GC!Ulred to 
get your ma tri~nance prescriptions as 90-<tay 
flits. You wtll be able to got~ur flrst30-dayfllf of 
that medication at any participating pharmacy. 
Met that your two choices are: 

• R~l\le ~r medication through the 
Caremark mall-order pharmacy, or 

• Fill your modfcatlon at a pharmacy that 
partldpates In tho Stato's Matntenance 
Drug Network (see the list.of participating 
pharmacies on (O$C.ct.gov/ctpartp9r) ;,nd 
scroll down to Pharmacy under Benefit 
Summaries.) 
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--- - - - --- -

The Health Enhancement,program (HEP) is a component of the medical plan and 
has several Important benefits, First, It helps you and your family work with ~ur 
m~dlcal prOViders·~s;i~t and stay healthY, second, it ~J3S you rnone~your 
healthcare. Thfrd, It wtll save money for the Partn~rshlp Plan long term DY focusing 
healthcare dollars on prevention. 

Heq{th Enhqfl$e({lent P'rQgrqfT'! Requ;~mehf$ 

You and _your enrolled famlly members must get age•approprtate wellness exams, 
early diagnosis screenings (such as colorectal cancer screenings, Pap te~ 
mammograms, and vlslon exams). Here are the 2023 HEP Requirements: 

PREVENTIVE 
SCREENINGS 

Vision Exam 

Dental Cleanlngs• 

Cholesterol Screening 

Breast Cancer Screening 
(Mammogram) 

Cervlcal Cancer Screening 
(Pap Smear) 

Colorectal Cancer 
Screening\ 

N/A N/A 

N/A 
Atlea1t I 
per veer 

NIA N/A 

N/A N/A 

Ewry7 
\'NII 

Al IHlt t 
perv .. , 

Every I 
y .. 11(20♦) 

N/A 

Elltf)' J ~-fl 
EW,v7 
~ ... 

Atlultl 
peryeer 

EYoryS 
yeer1 

iv.ri,S 
i, .. rt 

"' recommltfldtd 
by pllyilcle" 

·••: CdoNIC-... '1 IO \lfff'li 
- FITl'Gaf ..... 1t o, c:....,_ ........... ""'"" ... 

MOr•r~•~~ , llouselloldmust....tllliWMntlftand 
• Ollllll._..._....,..,_,__....,_ _ _.P"'1'dllollnlla•..,.....,._...ttr _ ___, I ~orthdse.Olth1 tfvon}c~pdlt)qsii lfle 

I HIWI ailonqlil---••■ d I •lb .......... 4.t ,-. ftlttt -~.,,._IOU .. ce.:ou• I dad dlronfc NQUl,._tl to be eompl!Ult 
WUlhdi...,...,~..,._ • 

To check Your Health Enhancement Program compliance status, visit CoreCompass.CT.gov, 
then sign In or register for your Quantum Health benefits portal. To view your status, click 
the My Health tab In your portal. 

\lou can also download tho M)iQHnlth app on the App Store or 00091• Play. 
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Addit ional Requirements for Those 

If you or any enrolled family member has 1) Diabetes (Type l or 2), 2) asthma or COPD, 3) 
h~f t diseasc/he;m failure, 4) hyperlipJdemta (high s:holesterol), or 5) hypertension (high 
~T'~d pr~~r~). yo,., anct/or that famlly _mem~r WIii b~ teql,!lred to partjclpate·ln a dise_ase 
education ahd counseling progmm for that part~utar Q>ndltlon. You will receive free office 
visits and reduced pharmacy c;opays for treatments related to your condition. 

These partlcutar conditions are targeted because they account for a large part of our total 
healthcare costs and haw been shown to respond particularly well to education and 
counseling programs. By partlcfpattng tn these programs, affected employees and family 
members will be given additional resources to Improve their health. 

If You Do Not-Comply with the requirements of HEP 

If yc;u qr any enroJ/pd dependent becomes non-c:omRflant /fl tf EP, ypur pr~miurns 
WI/I ge ,$].PO per ~·ontlrf!jgher.gncl w~ ',Yi(I pa~ an annual $!SO p{r lnc/fvfdv.,qt 
($1,40(lper family} imnetwofk medlcq}Jledt.J~ti~I~. · 

Quantum Health lstheadmlnlstratorforthe Health Enhancement Program (HEP) 
and gives you access to your personalized health benefits portal. The HEP participant 
portal features tips and tools to help you manage your health and your HEP 
requirements. Login to your personal benefit portal at carecompass.quanturn,health. 
cc;:,m to: 

• View HEP preventive and chronic requirements and download HEP forms 

, Check your HEP preventive and chronic compliance status 

• Complete your chronic condition education and counseling compliance 
requirement 

Send a secure message to a Care Coordinator for benefits assistance 

• Connect jlOU to your medical, pharmacy, dental and other healthcare services 
covered In your plan• with just one login. 

Quantum Health: (833)740-3258, 8;30 a.m .•10 p.m . ET, Mon.-Frl. 
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Office of the State Comptroller, Healthcare Polley & Benefit Services Division 

I www.osc.ct.gov/ctpartner 
860-702-3560 

Cenerol t;;enetit questlons. Medical: and Health Ehh~ncement Program (HEP) 

I Quantum Health 
C&reCompass.CT.gov ar 1og1n to rourbeaeflle portal from c.ro CD111pass 

833-740-3258 

Pre:;crl,jJ(on drug benefits 

I cvs aarematk 
CareCompass.CT.gov/state/pha rmacy cs 1og1n to YoUrblllllfb par1a1 trom ean Compass 

1-800-318-2572 

oentdl anti Vision Rider benefits 

I Cigha 
ca'rec.ompass.CT.govA;tate/pha rmacy or 1oa1n to ,our ben81lt8 Portal rrom care Cmnpus 

1-800-244-6224 

For detafls about specific plan benefi~ an~ network providers, contact the 
Insurance carrier. If you have questions about eligibility, enrolling In the plans or 
payroll deductions, contact YoUr Payroll/Human Resources office. 
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ATTACHMENT B 

AttmnentB 
Town of West Hartford, Ct ~ UnitedHealthcare· 

Vision Benefit Summary 
Cuetomef Service end l'IOYlder Locator. 800-ta8-3120 
-myuh•vili01L'°"1 

lklltedH110lthaira \'li;ion has bNn trust.S lot rnor, than 60 years lo delVOf ellordabla, innow!MI vision care solutions lo the IIOl!on's l!llding 
empb,oaJJ ttwo.Jgh ••perllnl:,o4 c:ustomoelocuaed ~ and lhe nation't rro,t 10tonibte, di.,.raified vision car~ noi-1:. 

IFHllllwal<. COl'lnd-in,full benofils ILtl '° the plln elowance end aftM ap!]llcdll8 colll'J1 Include I (O~nlMI OKIW'II, ..... glOSse& with Blllnderd 
ainQII vision, lin9d bifocal tncd tillooel. or lenUtullr lenses, t1811derd BCratc!Hesi!ltllnt coatina' end the Imme, or conlact lontee In lle11 of~-. 

BenefttFnq-y 
Cmnpretoensva Examtal Once 8Wlry 12 month• 

$pec:lacte l.en8es Once 8Wlry 12 months 

Fnlmes Once 8Wlry 12 mllllths 

Ccn~ Lonses In Llau of Eyeolaesea Onco ... ry 12 months 

L" ~ ,. -. - - ..... . - ew;·c- ~--rli .... ivl!.•· - ~ 
- .,,._. e1· .. ~ .. :.J 

.A ..... oa ... ..- ~ I"'! ,Ill "' 

I Ela,m(sl I SO.DO 
Materials SO.DO 

,_,_ lko!Mlfft Oor fram• t1'1t uaNCI the ••--e. and addltlonal ,o,r, dlacovnt fflllY b1 IIPllll■d to tbe 00,..,.11111' 
Pllwte Praclk:a Prow!or $50.00 ratlil frame a!lowonRS 

Re4al Ct-sin PnJYidw $130.00 relll1 frame •......,01 

LensOptlona 
I SIMld«d Scratm Raslstant Coating. covered in 114 OU,er optbnll 1e,1& upgrades may be offered et a discount ~t wria$ by l)tO;ldt1I. 

Coni.llt lens Benefit" 
' HIOtlOn _le_ tr yw t,,1~ ~ (,l\,Ulk11.la,, UJI Lu 4 lAMwtl .,., l1i,,;.h.AJi.J wl, .. l 

The ~luotlcn lees, omtac1 lenses, end oc, to two lolc,,,,<up 
visits .,., coYerGd in ful •!tit 00f/#f'/ (if eppll,ablol. 

obtained from a net'Mllk p,CMCler. 

Ncm••lecllon-11Nt ..,_ l105.00 
Anallowencoill IPPllld 10\Wtdthallwng/awlJaUon leeaand 
sucn,s. ol conraal liwlaea rualde tile CCMK&d 991Bc11on, Materials 
aiJ>9V-Ol 8')1lflcr,blel 11 Wffflld. 
NNIGl,Y aontact litnN•' Cowred Ii lull efte, c:tJfJIJ'f m 1ppliatiel. 

,... ,ar-_ ill ,,.. CA , .. a 0Ut-41f,N~ lltlniliufuii erits (Co~ d0.,._~1/h .. .. ~ .• • '1'" 1 - ·- .. - " ,. .. 
Elllffl(sl up tosao.oo 

Frlmet Up to$50.00 

!iirg!e ¼lc,n Lan,..:, Upto$40.00 

t..led 8ijoa,I lJlnses Up 10$60.00 

li1edTrifoa,I Lsnaea Upto$80.00 

Lentlcullr lenses Up IOS80.00 

Electhoe Cootac:ta in Ueu or Eve G1-es' Up IO StOG.00 

Nece81J11ry Con111ete In Ueu of E'/V eaa.-- Up toS21O.00 

l,;:i - .. .... · ."!>f~un--u - Ill - . - I - - .. -- --· .. .. B .. "' .., 
UterVlllon , UnltedHealthcant \'li;ion hllS JAMl'led with lhl 1.1..,\'lslen NelWOO< al America llVNAI lo pr!Mda our member, with 
8Cate9 ID diSICOl6lted laser wa·,on COlftctiofl i:,ro,Adels. Mombets rec&lve IS'llt off usual erd custornsy pong or 6'11> oll p,0m0tlon!III 
pricing st mon;i th111660n0t-...:,,ic pfO\lldef locltlcns and wtn 1>'9&!« dscounts throogh .. , pricing 11 LaslkPIIIS loalt.101\S. Fol more 
informetion. call Hl88-683-4497 or "11111 U9 et www.uhclllsiu;om, - -
Additloo\al Material• Al• ~dng network 1111Mder '1'0\1 wil 1ece1Ye UQ 10 o 20'11> <feo:)\lnt 011 en eodlllaoal pelr of ayegl•"'""' or 
oor,toci l0111ea. Thi, pr~m 11 ~ efter 'fOAJf .._., _,..,.fits have been axhaus1&d. f'lell98 note !Nit lt"a cl111JOOOnt wal llOI be 
oor,eldered lnautanai, •rd thOt UnltldHM1111Cert shall neither rw, nor relnilurte the prO'llder or rnembef for any lunds ow.d tY spa'II. 
/ldtillor11I ml~ do rot h-to be PIA'~ st th& lfflB of Initial 11111t1Hhll ,__ 
HMrln11 Aldi -A$• Unl~eellhCAre 'vision pan member. '/Oil t11n SIMI on hv,,q,dly hoor111g aids v.tletl Yo',1 buy them from 
hi Hco1ttl._~ons1•. To ftid out more go lo hiHoaltt-lrv,ovalion:,,oom. Whon placing .,.....r ordef .- promo ocde mWaon to gol tho 
apeclal 1rke dlsoount. 
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' C), Ill O<de,_ __ tivo<igh o __,, _,.d ord oatl!AM:led l.i-•k. 

·-d ........... -a1pd'10p,r0nl)nolw«kp<- locb!lonll. Ne,«>i:lude C6<ulinlr.lmeme~ .,._-1fy IIIOIIOOUltswd,)<U'l)RMID' 
• Canu.:tlon_.,. i• huol eyoobo>..,_"""'°' t'flO'll•• 11..,_ eo..,ago !or S.lootlonoantact ..,_ _ na1 ~ 11 Coott:o, \\lilmWl Ot Solm't Cl.lb 

lontilnl Tho ellMllna>lor~clloo -leM81 ""'"' olll)liod_ .,.fitl~nleoerd .,.,.-eolalcOt\lilCU. 
'IIKfi•Y coot"' -.e 819 clen•whidet 111• P'OOl;ior'I - tor ooaa ...,,. ol th& fai<Mlngccrdllcnr. ...-ng C'8taecl Ml!OfV ~lhcM "''"""'"lat 

Ion, ~llnl. to wntt .. 1rwno ..;..,,, pu:t..,•• IMI ,__ be c,or,-i ..,., eyea"""' l•MM - ...,.,_ whh c.uln cordhloM sud, m onioonilMttlP' 
1«<11- i"'9,D' camoll/l,~ism, ••ke. lildol defcrmlv- c,-"91Grmty, If you, P<Q"fdor ...-. you, amaots nl08d8f\', 'I"• .,.._.d 19k 
vr,..r Jll<Nido, ID llOtlllC! Unlled~~lonoorl~ITlkl; ... ,~ .... lh.ot UrilDdltau-..wll molAI - .. ~ """"""" M.dl ""11al:IJ 

NElWOAI< 
• ,..,,,.,,..-.11i., yo,...,w as• Uol1"dHeellhc:«1tWllilnmo,_ wh..,moU-Vl<U oppontmanl, 
•'ollu•~~l'Xo.ldetv,ll~~d•l4tm"'"..ttiloontao1leno .... ..illblointhollnilo-hcataB1lectlon. 
•'11;<;1C0n11Ct ifne .~ 11 IIJlllllod 1Dlhelln!~""1illnlee•&1-.. ln0p,Jrdleeeo4 -1ec11on ""'1l0<t'""'" Fo,-,,po, rf vr,..r•'- • 

$106..IJChnd .. of'11in~Wi.,.,IM,t'36..,.,.."'1l-$7Q.OO-.rdlha~dl-«-lonao•.Thoo._.ro:,o.,,11yhHP91'&tedt11-•euddlO!lt 
-■ btof- lhe OMminlnQ in.,,klln erd h OpCbl _._ --and tilling foe moy......, "'""""Cl iwo,ldtrl .,,ct'- ot l\1ng 'ibl.l' n'et..i,,I - " 
\WMC!whefl pu'dlesi,g ~QOnlDCll:I. 

• .,.,.,. Oflllllns ..a,., VI( P'CQl:0- l!n- Oil:., WNihll8 00\ ~~i rr./ b4I ...... II\ ■ d,..,..,,t M ""~ p,OWlon, 

C!IOICI ANl>MXBS OFVISMIN CMli PIIOVIOEAI 
U~edHeehholle ollert l1t-hlc;tpr"CQ11mtl1Wij\l ,,....,...,"""""'1includ~ boch piYole p,acli>o ll'd ,.,,., dlanpro,ldero. 'Jo IICCllll 1hl f>to,,!do, -
MIMOO, .Wt our -b■l!o OI www.r111,ho•;,forlb:,m fr cot B00-83!1,3'20, 24 MIKI• t»/, _., dfl'{t • ....._ ~ m,y ,1..,...., l""' bmofilS, • .. rd> for & II<~ 
or prfOI _, IO cord Onli're 81 ml'l)hc:"8l.'.tl.ccm 
Aetal• lilt Vn~ed>\Mltl>C'8NI •ion -th....,_,_ tn,t.detl dMalod benefl lnlotrN110n 8Rl hllluctl- a,,_ ... UIO 111& prog,,,m, 
f'IN"ielar to-C'""°"'i.olCon<., tore tulop-m of ""'1eftta. . 
NOM«\ l'hN!da, -and -jlltlert <jl4iOf,e • • ~(11,>l)'o,ldw b\' p,og,omp:wtlclpMlt M tN titNol-. 
N~-l "'°""'"'. pa-tlcblnl - "" ,.. to llw p,o,ldor. rd Ur&adH""""'-"' N!imb.nO& tt,e .,.nidp!ftl '"' ■er,bja rend9'8d up"' tlw mHmum 
lllowtrw:e Q)payadGNl! ~ I0001<Wt-'bonolilli Al ,ecoipu,_lbo ■ubffiiltadOI ... ,,..,.. t'me IOVM1lollr:,om;oddren-\ki11..-\loliofl. 
Writlom proolol ma sho.Jkl be r;w,t, !O the CCimp,lrTf ..tlln 80CIWI llltW tt"oll dolo af lau. Ith ,-no1.........tly pas:,ltlo ··~ W~lltn ~ .. 111. trn& 
~ W.8COn'IP8r'1/W.1nCN reo.,ceo, °"'f WII cwm fOf UlllrtllOM, ~proofmu:sc bltfllOIJ n-....I .. ,V1Wt•wtr~ 1111i.t ... "1111at 1 ,- 4'1• " .. 
date OI MM:ew>lea lllo ,:,:,vo,cd ,..__log,l'r .,..pocitllu,d. 

Cunrin11Wetitld-~■-ttt1 __ , 11006- ~161t . .,.:1t11"111TllllaM 

Pte .. o not♦ II thin e,e dlll:lr- In !NI -IA 1nd tile Group~ !la Glllup ~ I■ the ~-L f'l■a98 .,.....,t tho ,wl- p,allr;rf 
otrtlll:::ets ol ocwart11<1 for• M deocriw,:,nol .,..,._. ~ mod,_ia•• and liM-•· 
The tr,l..,!og ..,vto,,,; on:I ,,_,i.i. .,. im:lud■d !rem """"1!09 onde/ th ■ l'olcr: 11:>et Qll-1..--.; Non,pnaiPoon ~orru; l,hod,.otor ...-gal trmlmonl for 
.,.. <li>nM INl ..... uito■ 1ho .....,;c,o,,, o1 I l)h\oll<lon;-•' Com~...,...,.,, fflAltrtll■; - .. •ot- ,,.,_ ll'ie f)Gllen~ wlthlM 1»14, oblla'n■ 
fl<mtl'P/pemmet!IJl011JQ-UM<><ll'V9-;~'""""•Ws1hol .. no1ape,c;ficolv-•t!ldlll'tlw~Cll:~t0fl11)etroftoo-~tnn'tM 
lhethaw !Mn lollOfbtdoen, Ootmtt-, ,.,,.., """'p1a■ 11attd tn the flolil;•/'1Tellle<11 Stntflo. 
Unlt«IHNhlarl Wllan co.erago --by"' 11""""'1 lll'll..,_e lnMWlOO Coml)IIR'f, ~- in H"11Cfd. ~ !k.1odHelllli-& hluranc:e 
earp..,, ol Now 'ftlt'< , lo:oled l't lancflo. H11W'1>rl. or .... •ffl-•. Adml-in - pn:Mdod II)' Sj)ecMtll, t,c., \JnftOd H4Mll~C4 .. ~ Inc. .. lhar 
..... Pn lddln~ UMpolqfom, rurmWOU)6.1X 0<VPOLl3.tx end MOOClll■dCOC 1orm IU!lbor'JCOC,lt#tOG.TX cr\()QC.CEA.13.Tl(. Rens set~ 
ln'Argrla "" pdlcy fotm nllfflbolYPOLOO.~otVPOl..13.VA lnO■eaodellldCOC 1..-m nU1T1boaf\(:()C,llft00.\II\ e< 'oaX:.CER 13. IM. 
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ATTACHMENT C 

I 

' 
0 OELT/\ DENT/\L Attachment C 

Town of West Hattford 
Group# 4593-0301 

Delta Dental PPO pb,11 Premier™ 

-- -----------. 
lliid. 

Clllendar Year Deductible 
• ~r Person 
• Famlly Aggregate Maximum 

Ptevenu...e a 01agno5tlc (No Oeducilble) 
• EleatM, Cleanlngs, Bltewlng X-Ray& (2 per calendar year per 

person) ' 
• X-rays ful moulh sales or panoramic Cl per 3 ymrs) 
• Fl~ Treetment (1 per calendar year for chlldren to age 19} 

Sealants (To age 16) & Space Maintainers (To age 14) 

Remaining Basic (Ml!, Deductlble) 
• Flllngs, Extractions, Root Cllnllls (Endodonttcs) 
• Per1odontlll, Oral Surgery 
• Repair of Dentures a Remol\lllble Prosthodon1ks 

crowns & Prosthodontlcs (Alm oeductlble) 
• Crowns, Gold Restorations 
• BrldgeWod(. RII &. Pllrtllll Dentures 
• TM) 

C'.alelldar Yw Maximum (Per Person) 

Orthodonllll (Dependent Ollldren Ontv) 
• COlnsurance 
• Ufellme Maxlmlm 

$SO 
$150 

PlmPm1 
100% 

$2,000 

5~ 
$2,000 

Dep«ident chlkt«i ere coven=d to end of the calendar Year ln which they tum age 26. 

$50 
USO 

100'M, 

$2,000 

50% 
$2,000 

Ddta De!Ulhis 11110 ~ iMllabllunderllil IUft. Thaoeb oentall'l"emler net-'t llthl!largestdthe Deb Dental ndworb 
wllfl - lSl,000 ~ng dcnllstofflcesnallcln•IIV(81111o+}. l>lb Denlal PPO lu lfflllltr, ~ more ca.»~ed ~With 
awe, 266,CIOO partldplllng dentist oll'lca fllllonw!de, Dell Oenlaft networlc discounts avera;e ~ to lS'll, less. 

Y-may-uy ful!V U--■d dllntllt underthbpJaa, butt Is to yiu acMntagi, to Ulllla ...-le ddbt, •pe<llly Pl'O, 
.,_ lhllY 1(Ullt 1h11 Delta ~•allowenal 11tl!elr111axrmum dllrge and cannot 1111 Odtl Denlal patlaits for IIIIIOU'lts aboWI 1111s 
111,el. 

l'9rllc,lplllng dlnlllll ¥.ti be paid ~rec:lt( by Deb Dental for ~ senfceL Non-pat1kiplllng da1tlllll wll ta you dlredly, end 
Ddta Dental wll ma'- dlllm Pl"lffilllC dlr.u,, to YoU, You ~I mmnre bendls and l'NICI Pll)tlWQIII by Ullng • Deb OcrPI 
pa,t~~dcntnt. 

11 you do not M'Je a dertlst, '/OU mayotltalna curtlll lstJlvoll)llticlpatlngdaitb\1 ... nv.rea, 111' o::allng 1-800 D!LTAOK (1-800-
33s-&26S). Proo,lde)'DUr q, code to the~ .,,d a drecby for lhll a,ea WSlbe mdedtoycur home. U you have ltmnl!t 
acuss, Y!III ffll\l also "'5ll our wcbsito Ill ~m ID lacala partidplllng dentists. 

M Uiellme olyourftrst.1ppchtrnert. hill th•dentat that you are CZMNd w,dirt ttdt progrut and ptCMdeyour group number and I> 
runber. Yiu depelldCl1IS. II' OMnd, slllUd pror.4dl Iha•~ 1D rurber, 

Claim q11at10ns ffll other lnformallon nMIS tllollld b• clrocltd to 0ab Dentar, Clllll)tMr $el'vb depmtrMr,t et 1~2-9310. 

::....-::....-:;~:.=:.c..~...:--=-~~=~.::a::;;!,!•--,:,~o:J::.'~= ---••--•o.111-ol_J_____ --~---..,_,,.,_. ..,_..,...,~a-11e_1111 __ ...,u._1o••-· Z02l 
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