CONTRACT BETWEEN
THE TOWN OF WEST HARTFORD
AND

CSEA LOCAL 2001, SEIU

WEST
21 HARTFORD

2021 - 2027
Supervisory Unit

110096



Table of Contents

APPLICATION OF AGREEMENT .........ccoooonmviinnniierinnns s b e ey Sk 3
ARTICLE I~ RECOGNETTOMN. oo s s S st G i 3
ARTICLE IT - UNION SECURITY ..o sis s sssssssssessssssesssssensss sesseesesssresssesonsans 3
ARTICLE IIT - MANAGEMENT RIGHTS........cocconumrrisisiasssissonssossassmmssssnssssssssnssssrssssessassans 5
ARTICLE IV = DISCIPLINARY ACTION .......ocoomricmirnsnnsisssessessesssessessssossensasssssssessssssassass 6
ARTICLE V —GRIEVAINCE PROCEDURE .........cocoiiiiiriiinisisisiasesseimsnsssssnesesasssssstasssessns 6
ARTICLE VI - HOURS OF WORK ...ttt s s sssssssssssssssassasssascssssssssnssnss 8
ARIICLE VIF=HOLIDBNYE .. o s s i i 8
ARTICLE VIII - VACATIONS ............oocccoeiiamimusrrmrsssnsismnisienssstnamasisnsses senssesassesssssassins seassssassssnns 9
ABEICLE IX - SICK LBAVE.. . oo i s i i st 10
ARTICLE X - SENIORITY, JOB SECURITY, AND LAYOFF ........ccccceuennnn. A— p— 13
AREVCLE X1 = WARSES . oo st o s oo i 555 sy s Wi sk sass s i 14
ARTICLE XII - INSURANCE AND PENSION ......ocovmmmmnmrnniisisrissssssssesssssssssossssnes 19
2N Fleahy DOBWERIEOE «coouissoisammpmss s i b s v ridss s i s e e R e b s 19
12.2 - Prescription Drug Program........cccccoveniiiiiicniins i i SRR 21
12.3 - Retiree Health and Prescription Drug Plan..... ..o ssnssisnes 21
12.4 - Health Benefits with Disability Retirement ..o nies e 24
TES - Cost ContaiimiBnh ..o iiin o i s i s e i e e e i 24
EEB = L0 R IIOR . o comrin e ons s cmmeon i s e 1t i e S SRS SRR 25
B 7 Lonptermn DRAIRER..... ..o s e A S s o S e 25
BER 5 N0 I .t s bobinasiiiammm oo oy s awtslTins S i o d s v s St 25
129 - Dentil ERBDPRIICE. ..o drm s s i s s e iars tamiroons 26
0 S0 G ST R Wt SR SN e G s R 8 B R b i o R R R A e 26
LA S PeBSION oo mn s s RS A S S L TS A R R S5 3 i 26
ARTICLE XIII - LEAVE PROVISHONS.......cocuiiimmmimmienssensesirassssssssssrsssnsssssassssssssmsnssmsans 32
ARTICLE XIV - MISCELLANEOIS ......ccovccimsumionmemmemeimmntsmssassmnssst sysrsssssasss soassisiinemmmeesnenes 34
ARTICLE XV -SAVINGS CLAUSE .......... T I sy o A R GBS 36
ARTICLE XV = DNITRATTONN .. o..cioiioiosonssonsssnsevd s i n e 555 s s iias totmnrmmmmmnrn 36



APPLICATION OF AGREEMENT

This Agreement shall apply to all Supervisory employees of the Town of West Hartford in those
titles under the Certification of Representative (ME-6888 and ME-6965, Unit II), excluding those
employees now represented by other bargaining agents heretofore certified by the Connecticut State
Board of Labor Relations, part-time employees who work less than 20 hours per week, temporary
employees who work less than six months, and seasonal employees.
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2.1

2.2

2.3

ARTICLE I - RECOGNITION

CSEA Local 2001, SEIU, is recognized as the exclusive representative of all such employees
for the purposes of collective bargaining with respect to rates of pay, wages, hours of
employment and other conditions of employment.

The term "Employer” shall mean the Town of West Hartford, a municipal employer as
defined in Public Act No. 159 of 1965.

The term "Union" shall mean CSEA Local 2001, SEIU.

The terms "Contract” and “Agreement" shall mean the complete Agreement and its specific
terms.

The term "Employee” shall mean every Supervisory person employed by the Town as
defined in the Application of Agreement.

ARTICLE II - UNION SECURITY

The Town agrees that, upon written authorization of any employee in the bargaining unit, it
will make a monthly deduction from the wages of such employees of an amount authorized
by the employee for the purpose of paying union dues and CSEA PAC or initiation fees or
making deposits in a credit union. Such authorization shall include written and electronic
authorization allowable under State and Federal Law. Such deduction shall be discontinued
only in the event of termination of the employee's services or upon the employee’s written
request, in accordance with the terms of the membership agreement. No refund will be
made to any employee in the event of the employee’s failure to comply with this provision.
All deductions under this section will be made from the wages payable on the first regular
payroll of cach month.

The Union agrees to indemnify and save harmless the Town for any sums which the Town
is required to pay as the result of a claim that the sums of money herein referred to have
been illegally deducted, or for any liabilities which may rise from the Town’s having
complied with or enforced this provision.

The total amount deducted each month, in accordance with the provisions of Article II, will
be remitted by the Town, together with a list of the employees from whose wages such
deductions have been made, and those in the bargaining unit from whom such deductions
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were not made, to such individual and at such address as shall be specified by the Union.
Such remittance shall be made by the last day of the month in which the deductions are
made. Such lists shall be in an editable digital file format and include the following
information for all employees of the bargaining unit the employee identification number, and
if on file with the employer: full name, job title, department, work location, home email
address, work email address, home telephone number, work location, home address work
and home telephone number, home email address, date of hire, rate of pay, dues paid during
the reporting period and employment status.

The Town shall deduct contributions to the CSEA PAC, or for any other service, program
or committee provided or sponsored by the Union, from the wages of those employees who
have authorized such a deduction. All such contributions shall be remitted to the Union
along with a list, in editable electronic format, of each contributor showing the amount
deducted. Deductions and remittances shall be on the same schedule as dues deductions.

The Town shall provide, in an editable digital file format, the following information for any
new hire if on file with the Town: Name, job title, department, wotk location, home email
address, work email address, home telephone number, work telephone number and the
home address. The Town shall provide such information with real time eclectronic
transmission of new hire data. The Town agrees that if the Union provides a template
and/or a site for which such data may be submitted the Town will use the formar and
submission method provided by the Union,

The obligation of the Town for funds actually deducted under this Article terminates upon
the delivery of the deductions so made to the person authorized to receive such amounts
from the Town. Neither any employee nor the Union shall have any claim against the Town
for errors in the processing of deductions unless a claim of error is made ia writing to the
Finance Director within ninety (90) calendar days after the date such deductions were or
should have been made.

The Union agrees that it will not call, authorize, instigate, sanction or condone any strike,
slowdown, work stoppage, or any action against the Town by bargaining unit employees
who are on duty. The Town agrees that it will not lock out any employees.

The Town agrees that each newly hired employee shall participate in a mandatory and in-
person meeting, as small as one individual, within the first fourteen (14) calendar days from
the date of hire during regular working hours and onsite without loss of compensation.

Each newly hired employee, as part of their in-person orientation meeting, shall be required
to attend a mandatory thirty (30) minute orientation meeting, conducted by the Union,
without loss of compensation, during regular work hours and at the employer’s work site.

If no orientation is conducted, then the Union will be allowed thirty (30) minutes during the
new employee’s workday, at a mutually agreed to time and place, to make such a
presentation without loss of compensation.
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Union designee(s) including, but not limited to, Union representative, Officers, Stewards and
members shall conduct the sessions covered under this Article.

The Town shall grant Union designee(s) release time, including reasonable time for travel
and set up, without loss of compensation to conduct any sessions, meetings and trainings
covered by this Article.

The Town shall be absent from the room during any sessions, meeting and trainings
conducted by the Union.

The Union shall have the right to access and use the Town’s facilities to conduct orientation
sessions and other separate meetings with newly hired employees.

The Town shall provide the Union with at least ten (10) days electronic notice of any
otientation meeting, when feasible, and send an electronic list of expected participants at
least forty-eight (48) hours in advance of the orientation meeting,

The Town agrees to provide a bulletin board for the sole use of the Union for the purpose
of posting notices of Union meetings, notices of employee social occasions and similar
notices, letters and memoranda. Neither the Union nor any employee will post any material
which is derogatory to a supervisor or the Town..

ARTICLE III - MANAGEMENT RIGHTS

Except where such rights, powers and authority are specifically relinquished, abridged ot
limited by the provisions of this Agreement, the Town has and will continue to retain,
whether exercised or not, all the rights, powers and authority heretofore had by it and,
except where such rights, powers and authority are specifically relinquished, abridged or
limited by the provisions of this Agreement, it shall have the sole and unquestioned right,
responsibility and prerogative or management of the affairs of the Town and direction of the
working forces, including, but not limited to the following;

a. To determine the care, maintenance and operation of equipment and property used
for and in behalf of the purposes of the Town.

b. To establish or continue policies, practices and procedures for the conduct of Town
business and, from time to time, to change or abolish such policies, practices, or procedures.

c. To discontinue processes or operations or to discontinue their performance by
employees.
d. To select and to determine the number and types of employees required to perform

the Town’s operations.

€. To employ, transfer, promote or demote employees, or to lay off, terminate or
otherwise relieve employees from duty for lack of work or other legitimate reasons when
shall be in the best interests of the Town or the Department.
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5.1

5.2

f To prescribe and enforce reasonable rules and regulations for the maintenance of
discipline and for the performance of work in accordance with the requirements of the
Town, provided such rules and regulations are made known in a reasonable manner to the
employees affected by them.

g To ensure that related duties connected with departmental operations, whether
enumerated in job descriptions or not, shall be performed by employees.

h. To establish contract or sub-contract for municipal operations, provided that this
right shall not be used for the purpose or intention of undermining the Union or of
discriminating against its members. All work customarily performed by the employees of the
bargaining unit shall be continued to be so performed unless in the sole judgment of the
Town it can be done more economically or expeditiously othetwise.

i To create job specifications and revise existing job specifications, subject to the
Union’s right to challenge the accuracy of the new or revised job specification, or the
propriety of the assigned wage rate, through the grievance procedure.

ARTICLE IV — DISCIPLINARY ACTION

No permanent employee shall be discharged, reduced in rank or compensation, suspended
without pay or disciplined in any other manner except for just cause. Whenever any
employee is so disciplined, the Department Head or their designated representative shall
present such employee with written reasons for such disciplinary action within five (5) days
after such employee is disciplined or notified of their discipline, whichever comes sooner.
Written warnings or letters of reprimand may not be used against an employee after one (1)
year from the date of issue, and records of disciplinary suspension shall not be used against
an employee after five (5) years from the date of issue, except in either case to refute a claim
by the union or the employee regarding the employee’s disciplinary history.

ARTICLE V - GRIEVANCE PROCEDURE

A grievance shall mean a complaint by an employee or group of employees or the Union
that, as to the employee, or it, there has been a violation, misinterpretation or misapplication
of the provisions of this Agreement.

Adjustment of all grievances shall be sought as follows, except that grievances over a

disciplinary action may, at the discretion of the Union, be started at Step 3 of this Section
5.2.

Step I The aggrieved shall first submit their gtievance in writing to the Department Head
within ten (10) days after the occurrence giving rise to the grievance or after the employee
knew or reasonably should have known of the occurrence giving rise to the grievance,
setting forth the facts of the grievance, the Contract provisions in question, and the remedy
requested. In the case of grievances filed by the Union, the grievance shall include the names
of the affected employees, if such information is available to the Union. Within seven (7)
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5.3
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5.5

5.6

days after said Department Head receives such grievance, the Department Head or their
designated representative shall arrange to and shall meet with representatives of the Union
for the purpose of adjusting or resolving such grievance. The Department Head or their
designated representative shall give the Union an answer to the grievance in writing no later
than seven (7) days after hearing such grievance.

Step 2 If it is not satisfied with the answer of the Department Head or their designated
representative to the grievance, the Union within ten (10) days after it receives such answer,
may submit such grievance in writing to the Director of Human Resources. Within seven (7)
days after said Director of Human Resources receives such grievance, the Director of
Human Resources or their designated representative shall arrange to and shall meet with the
representatives of the Union for the purpose of adjusting or resolving such grievance. The
Ditector of Human Resources or their designated representative shall give the Union their
answer to the grievance in writing within seven (7) days after the Director of Human
Resources hears such grievance.

Step 3 If it is not satisfied with the answer of the Director of Human Resources or their
designated representative to the grievance, the Union, within ten (10) days after it receives
such answer, or within ten (10) days after an employee is suspended, reduced or discharged,
may submit such grievance in writing to the Town Manager. Said Town Manager shall hear
and act on such dispute and render a decision within thirty (30) days after hearing such
grievance.

Step 4 If either the Town or the Union is not satisfied with the decision of said Town
Manager on any grievance, cither party may within thirty (30) days after receipt of such
decision, submit such grievance to arbitration. Arbitration shall be by the Connecticut State
Board of Mediation and Arbitration, except in the case of grievances involving discharges,
reductions in rank or compensation, and suspensions without pay, which may be submitted
to the American Arbitration Association at the option of the Town. If the Town elects to
use the American Arbitration Association, it shall bear the cost of the services of that
Association. The decision of the Arbitrators shall be final and binding on both parties.

The time limits provided for in Section 5.2 of this Article may be extended by agreement of
the parties. As used throughout this Article, the term "days" refers to calendar days, unless
otherwise specified.

All grievances and answers thereto shall be set forth in writing,
The number of bargaining unit employees who may be released from duty with pay in order
to present grievances, under Section 5.2 of this Article, shall not exceed two at any one time,

uniess the attendance of additional witnesses is required.

Nothing contained herein shall prevent any employee from presenting their own grievance
and representing themselves in Steps 1 through 3 of these procedures.
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The Union Business Agent may submit a written request for specific factual information, as
related to a disciplinary action case, from the Department Head. The Department Head will
make such requested data available to the Business Agent.

Failure at any step to appeal shall be considered acceptance of the decision rendered.
ARTICLE VI - HOURS OF WORK

The regular work week shall consist of eight (8) hours per day, five (5) days per week, for a
total of forty (40) hours per week.

Managers shall be given compensatory time off upon authorization of their Department
Head in cases where they are required to work substantially beyond what is reasonably
associated with their position.

a. Approval of the Department Head is required prior to earning or using
compensatory time. Prior approval for earning compensatory time may be broad general
approval for specific types of work, or may be specific for each occasion depending upon
the position and the type of work involved.

b. Compensatory time earned and used within the same biweekly pay period need not
be reported outside of the department. Other compensatory time shall be reported on a
Personnel Action Form both when it is carned and when it is used.

c. Compensatory time is to be taken on an hour-for-our basis, but need not necessarily
be taken in the same increment of time in which it is earned.

d. In no event will compensatory time be used as the basis for additional compensation,
and not compensatory time will be paid or used upon separation from the Town service for
any reason, regardless of when it is earned.

c. Employees may accrue and maintain a balance of up to sixty-four (64) hours of
compensatory time at any time.

ARTICLE VII - HOLIDAYS
The following holidays shall be observed as days off with pay, and except as specified

elsewhere in this Article, shall be celebrated on the dates set forth in Connecticut General
Statutes, Section 1-4:

New Yeat’s Day Independence Day
Martin Luther King Day Labor Day
President’s Day Columbus Day
Good Friday Veterans’ Day
Memorial Day Thanksgiving Day
Juneteenth Christmas Day

Lincoln’s Birthday and Employee’s Birthday (floating holidays)
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7.4
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8.1

As with the Employee’s Birthday holiday, in lieu of the Lincoln’s Birthday holiday, an
employee may take a floating holiday with pay during the fiscal year at a time mutually agreed
to between the employee and their supervisor, but not during the month of June. The only
exception is that the Employee’s Birthday floating holiday may be used in June if the
employee’s birthday is in June.

Holidays falling on a Saturday shall be celebrated on the preceding day. Holidays falling on
Sunday shall be celebrated on the following day.

Whenever any of these holidays shall occur while an employee is out on sick leave, the
employee shall be paid for the holiday and no charge to sick leave shall be made for that day.

When a holiday occurs while an employee is on vacation for an entire calendar week, the
employee shall be granted an additional vacation day with pay, or the employee may elect to
receive an additional day’s pay with their vacation pay.

Each employee’s holiday pay shall be computed at their regular daily rate.

An employee’s birthday holiday shall be taken during each fiscal year as a floating holiday
with pay at a time mutually agreed to between the employee and their immediate supervisor.

Under no circumstances shall such holiday be carried over to another fiscal year if not taken
not will the employee receive premium pay for working on their birthday.

Any employee who leaves Town service for any reason shall repay the Town if they have
taken their birthday holiday before having earned such day (their birth day). As an option, an
employee may elect to subtract the day from any accumulated vacation days the employee
has due them at separation.

Whenever an employee is required to work on any of the holidays listed in Section 7.1
above, the member will be entitled to take the holiday in the following ten-day period (not in
conjunction with another holiday listed in Section 7.1 above} upon mutual agreement with
the employee’s Department Head, or designee.

ARTICLE VIII - VACATIONS

Annual vacation leave with pay shall be earned by all supervisory employees as follows:

Less than 4 full years of service - 5/6 day per month (2 weeks)
4 but less than 14 full years - 1 1/4 days per month (3 weeks)
14 but less than 24 full years - 1 2/3 days per month (4 weeks)
More than 24 full years - 2 1/12 days per month (5 weeks)

One year’s vacation accrual shall be posted to each employee’s credit with the first full
paycheck in July of each fiscal year. For any new employee such posting shall be for the
portion of the fiscal year from date of hire to the end of the fiscal year and shall be made on
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8.2

8.3

8.4

9.1

the first full (10 working days) paycheck after the employee’s date of hire. The accrual shall
be adjusted down, at the appropriate rate for the employees’ length of service for each
month the employee fails to be in service (pay status) the full month. Any employee who
leaves the Town service for any reason shall repay the Town for any vacation leave taken in
excess of what they would have earned on a monthly accrual basis from the first of the fiscal
year or date of hire. For employees with prior accumulation of vacation leave, said
repayment shall be first subtracted from prior accumulated vacation days.

In addition, immediately on completion of the number of full years of service indicated
below, the following number of vacation days shall be credited to all classified employees as
follows:

10 full years - 1 day 20 full years - 1 day

11 full years - 2 days 21 full years - 2 days
12 full years - 3 days 22 full years - 3 days
13 full years - 4 days 23 full years - 4 days

Earned but unused vacation leave shall not accrue to an employee’s credit in excess of fifty
(50) working days. Unused vacation in excess of the maximum accrual shall be forfeited if
not used by the end of the fiscal year in which such excess accrual occurs.

Only upon separation from Town service for immediate retirement under the Town Pension
Plan, unused vacation leave, up to the maximum allowable accrual, shall be paid in a lump
sum payment and shall be deposited into a Special Pay Retirement Plan. This Special Pay
Retirement Plan is subject to Section 401a of the Internal Revenue Code and, as such, is
subject to its provisions.

Such payment shall not be credited toward the employee’s average final compensation for
the purpose of calculating their pension benefit.

An employee may cash in up to ten (10) days of unused vacation leave each fiscal year. Such
payment shall not count towards an employee’s Average Final Compensation (Article XII,
Section 12.11) regardless of date of hire for purposes of pension calculation and no pension
contributions shall be taken on such payment.

ARTICLE IX - SICK LEAVE

s Sick leave shall not be considered as an entitlement which an employee may use at
their discretion, but shall be allowed only in case of necessity arising from actual sickness or
disability of the employee, or to meet dental appointments, or to take physical examinations
or other sickness prevention measures.

b. Up to five (5) days of an employee’s sick leave may be used in any fiscal year for an

illness in the employee’s immediate houschold, which shall include illness or incapacity of
the employee’s domestic partner that necessitates their absence from work. A doctor’s
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9.2

certificate verifying the illness of the family member will be required when the employee is
absent for three (3) consecutive workdays or more.

An employee may utilize up to ten (10) additional days accrued sick leave in any
fiscal year for the birth, adoption, or foster care of a child ot the serious health condition of
a child, parent, or spouse in accordance with FMLA provisions. This provision does not
include the employee’s domestic partner.

Sick leave with pay shall accrue to the credit of each employee as follows subject to the
restrictions listed below:

a. Sick leave with pay shall accrue to the credit of cach employee at the rate of one and
one-quarter (1 1/4) working days for each full month of service to a maximum of one

hundred fifty (150) working days. Sick leave shall not accrue more than the maximum of one
hundred fifty (150) days.

One year’s sick leave accrual (ie., 15 days) shall be posted to each employees’ credit, up to
the maximum of one hundred fifty (150} days, with the first full paycheck in July of each
fiscal year. For any new employce such posting shall be for the portion of the fiscal year
from date of hire to the end of the fiscal year and shall be made on the first full (10 working
days) paycheck after the employee’s date of hire. The accrual shall be adjusted down at a rate
of one and one-quarter (1 1/4) days, for cach month an employee fails to be in service (pay
status) the full month. Any employee who leaves the Town service for any reason shall repay
the Town for any sick leave taken in excess of what they would have earned on a monthly
accrual basis from the first of the fiscal year or date of hire. For employees with prior
accumulation of sick leave said repayment shall be first subtracted from prior accumulated
sick days.

b. No provision of these rules is to be construed as preventing any Department Head
with the concurrence of the Town Manager from withholding sick leave for just cause from
any employee under their jurisdiction.

c, Notwithstanding the foregoing provision regarding maximum accrual of paid sick
leave, any employee may be granted additional paid sick leave upon joint approval of the
employee’s Department Head, the Director of Human Resources, and the Town Manager.
Consideration of such approval shall take into account personal hardship, the nature of the
illness, the employee’s service record and length of service, and needs of the Town service.

d. Sick leave shall not accrue during any leave of absence without pay.

& An employee who reached their maximum accumulation of one hundred fifty (150)
working days of sick leave and who maintains a perfect attendance record (except for
planned authorized leave such as vacation) for four (4) consecutive months thereafter, shall
be granted a day’s pay at their regular rate or a day off with pay, at their option, to be used
during the succeeding four (4) months. No more than three (3) such days may be earned in
any twelve-month (12-month) period.
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9.3

If an employee reaches their sick leave maximum as of July 1 of the fiscal year and
subsequently uses less than the fifteen (15) day annual accrual, they shall remain eligible for a
perfect attendance day, in accordance with the provisions outlined above, so long as their
sick leave balance is one hundred-fifty (150) days effective July 1 of the following fiscal year
and their sick leave balance is not reduced below one hundred thirty-five (135) days at any
time during the fiscal year. If the employee’s balance falls below one hundred thirty-five
(135) days at any time, the employee shall then be required to reach the maximum (150 day)
balance before they become eligible for further perfect attendance days.

(1) Upon separation from Town service for any reason except retirement under the Town
pension plan, unused accrued sick leave shall revert to the Town. There shall be no sick
leave buy-out for employees who separate from Town service and vest for purposes of
their pension benefit or for employces hired after May 24, 2016 who retite from Town
service.

(ii.)Employees hired prior to July 1, 2003, who retire under the Town Pension Plan
immediately upon separation from Town service, shall be paid at their regular rate of pay
for 50% of the sick leave accrued to their credit up to one hundred-fifty (150) working
days” accrual (ie., 75 working days’ payment). For purposes of calculating pension
benefits only, sick leave shall be calculated as one-half (1/2) the sick leave accrued to the
employee’s credit up to one hundred-twenty (120) working days’ accrual (ie., sixty (60)
working days’ payment), plus one-tenth (1/10) of the additional sick leave accrual to the
employee’s credit up to an additional thirty (30) working day’s accrual (i.e., three (3)
working days’ payment).

(iii.) Employees hired on or after July 1, 2003, but prior to May 24, 2016, who retire under
the Town pension plan immediately upon separation from Town service, shall be paid at
their regular rate of pay for one-half (50%) of the sick leave accrued to their credit up to
one hundred-fifty (150) working days’ accrual (i.e., 75 working days’ payment). Sick leave
buyout pay will not be included in the calculation of their average final compensation for
purposes of calculating pension benefits.

(iv.) An employee eligible to have a portion of accrued sick leave included in their
pension formula or for purposes of any eligible payout of sick leave shall have their final
year’s sick leave balance reconciled in the following manner:

6/30/xx sick leave balance + (# of full months of service x 10 hrs/mo) = Adjusted Sick Leave Balance

Adjusted Sick Leave Balance — Fiscal Year to Date Sick Leave Hrs Used = Final Sick Leave Balance

For this purpose only, the Adjusted Sick Leave Balance may exceed 150 days, however
the Final Sick Leave Balance shall NOT exceed 150 days for calculating pension benefits
or the payment of 50% of the sick leave balance.

(v.) Any payments made to an employee under this Section 9.3 shall be paid in a lump
sum payment and shall be deposited into a Special Pay Retirement Plan. This Special Pay
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10.1

10.2

10.3

10.4

10.5

Retirement Plan is subject to Section 401a of the Internal Revenuve Code and, as such, is
subject to its provisions.

ARTICLE X - SENIORITY, JOB SECURITY, AND LAYOFF

For all purposes other than layoff and recall, seniority shall be defined as an employee’s
length of continuous service since their most recent date of hire with the Town.

For layoff and recall purposes, seniority shall be defined as the total service the employee has
served in any classification covered by this Agreement. Employees shall be laid off in reverse
order of seniority within classification within the applicable Division. In lieu of layoff,
affected employees may elect to displace less senior employees in any equivalent or lower
classification in the same Division. The term "Division" shall refer to the following units:
Street and Sewer, Sanitation, Mechanical Maintenance, Facilities and Grounds.

Employees on layoff shall have recall rights for a period equal to their length of continuous
service as a supervisor, up to a maximum of two (2) years from the date of layoff. Recall
rights shall be applicable only to the division in which the layoff occurred. An employee who
is recalled shall be so notified by certified mail, return receipt requested, and shall be
expected to report for duty not more than five (5) days after receipt of such notification.
Time limit may be waived by agreement of the parties for good cause. Employees recalled to
their former classification shall return to the same status they held on the date of layoff in
terms of Pay rate within classification, vacation and sick leave accumulation, if any seniority,
and all other benefits (including pension, to the extent permitted by ordinance). However,
no seniority, leave time, or other benefits shall accrue during the period of layoff.
Employees recalled to the lower classification shall retain recall rights to their former
classification for the balance of their recall period.

Seniority shall be broken only by the following events: discharge for cause; retirement;
resignation; layoff for more than the applicable recall period; failure to report for duty within
five (5) days after notification of recall (unless waived in accordance with preceding Section
10.3). Seniority accumulation shall be suspended (but not broken) during layoff or during
long term leave of absence without pay (more than thirty (30) days).

Every permanent full-time classified or unclassified employee in the bargaining unit whose
services are terminated as a result of the elimination of their position is entitled to any
unused vacation leave accrual and in addition, severance pay. Such termination which is
outside of the employee’s control will not reflect any discredit on the service of the
employce. The employee is eligible to receive severance pay at the rate of one weeks’ pay, for
each full year of continuous employment with the Town since their most recent date of hire,
up to three (3) years, and one-half weeks’ pay, for each full year of continuous employment
with the Town since their most recent date of hire, thereafter. Pay shall be computed based
on the employee’s regular rate during the last full pay period of employment within the
bargaining unit. Employees must have a minimum of three (3) calendar years of continuous
Town service in order to be eligible for severance pay. A week’s pay will be determined by
the employee’s basic workweek and excludes overtime earnings.
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10.6

10.7

10.8

1.1

The Town will provide the Union annually with a seniority list containing names,
classifications, pay scales, and dates of hire for all employees in the bargaining unit.
Additionally, the Town will notify the Union of changes in said list as they occur. The Union

agrees to reimburse the Town for the cost of photocopies and postage when billed by the
Town.

Except as otherwise specifically set forth in this Article, the term “layoff” means involuntary
separation from employment because of lack of work, lack of funds, climination of position,
or other legitimate reasons. The term "layoff” shall not include demotion, no cases where an
employee is promoted but does not successfully complete the probationary period for the
new classification. Such an employee shall be rcturned to a position in their former
classification, if at any time during the probationary period, the Town determines the
employee is not qualified for the new classification.

For the duration of the 2013-2017 collective bargaining contract, the parties agree to the
following:

A As a result of the Employer contracting out to a private source or reassigning to the
Board of Education any of this bargaining unit’s present work or services, no bargaining unit
employee shall be transferred, demoted, have their work week reduced below normal hours,
be laid off, or suffer any loss in wage rate, as a result of this contracting out or reassigning to
the Board of Education.

B. Not as an attempt to shift work out of the bargaining unit but rather to have others
support this bargaining unit to finish a task in a given time, the parties agree that:

1. the employer may use supervisors and employees from other bargaining units to
temporarily supplement and support the work of this bargaining unit provided the use of
said supervisors or employees from other Town bargaining units does not result in the
reduction in standard work hours, layoff, demotion, transfer, or loss of wage rate for
members of this bargaining unit; and

2. the Town may use members of this bargaining unit to temporarily supplement and
support the work of their own and other bargaining units provided that so doing does not
result in the demotion, transfer, reduction in standard work hours, layoff, or loss of wage
rate for members of this bargaining unit.

ARTICLE XI - WAGES

The pay schedules below show the bi-weekly rates of compensation to become
effective when specified:
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Supervisory - Grade 1 suoy)

Parking Operations Manager (2415), Golf Course Superintendent (2405),
Traffic Safety & Public Utilities Operation Manager (2425)

LEVEL  EFF %Inc  PERIOD  ANNUAL SALARY
DATE SALARY
FY21 Min  7/1/2020  1.00% 3,770.00 98,020.00
FY21 65th%  7/1/2020  1.00% 4,500.00 117,000.00
FY21 Max  7/1/2020  1.00% 4,892.00 127,192.00
FY22 Min  7/1/2021  2.50% 3,864.00 100,464.00
FY22 65th%  7/1/2021  2.50% 4,613.00 119,938.00
FY22 Max  7/1/2021  2.50% 5,014.00 130,364.00
FY23 Min  7/1/2022  2.50% 3,961.00 102,986.00
FY23 65th %  7/1/2022  2.50% 4,728.00 122,928.00
FY23 Mas  7/1/2022  250% 5,139.00 133,614.00

NEW Supervisory - Grade 1 (suot) Effective Fy2s

Parking Operations Manager (2415), Golf Cousse Supetintendent (2405),
Treaffic Safety & Public Utilities Operation Manager (2425)
Flect Manager (2400), Grounds Maintenance Manager (2410),
Public Works Operation Manager (2420), Street & Traffic Signal Manager

LEVEL EFF % Inc PERIOD ANNUAL SALARY
DATE SALARY
Fy24 Min 7/1/2023 3.00% 4,080.00 106,080.00
FY24 65th%  7/1/2023 3.00% 4,870.00 126,620.00
Fy24 Max 7/1/2023 3.00% 5,293.00 137,618.00
EY25 Min 7/1/2024 3.00% 4,202.00 109,252.00
Y25 65th %  7/1/2024 3.00% 5,016.00 130,416.00
FY25 Max 7/1/2024 3.00% 5,452.00 141,752.00
FY26 Min 7/1/2025 3.00% 4,328.00 112,528.00
FY26 65th%  7/1/2025 3.00% 5,166.00 134,316.00
FY26 Max 7/1/2025 3.00% 5,616.00 146,016.00
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FY27 Min 7/1/2026 3.00% 4,458.00 115,908.00
Fy27 65th % 7/1/2026 3.00% 5,321.00 138,346.00
FY27 Max 7/1/2026 3.00% 5,784.00 150,384.00

Supervisory - Grade 2 suoz)

Fleet Manager (2400}, Grounds Maintenance Manager (2410),
Public Works Operation Manager (2420), Street & Traffic Signal Manager

LEVEL  EFF % Inc PERIOD ANNUAL SALARY
DATE SALARY
FY21 Min  7/1/2020  1.00% 3,573.00 92,898.00
FY21 65th %  7/1/2020  1.00% 4,327.00 112,502.00
FY21 Max  7/1/2020  1.00% 4,734.00 123,084.00
FY22 Min  7/1/2021  2.50% 3,662.00 95,212.00
FY22 65th %  7/1/2021  2.50% 4,435.00 115,310.00
FY22 Max  7/1/2021  2.50% 4,852.00 126,152.00
FY23 Min  7/1/2022  2.50% 3,754.00 97,604.00
FY23 65th%  7/1/2022  2.50% 4,546.00 118,196.00
FY23 Max  7/1/2022  2.50% 4,973.00 129,298.00

NOTE:

Effective and retroactive to July 1, 2023, Grade 2 is eliminated and all Grade 2
positions are moved to Grade 1.

Supervisory - Grade 3 (suo3)

Environmental Services Manager

LEVEL EFF % Inc PERIOD ANNUAL SALARY
DATE SALARY
Fy2t Min 7/1/2020 1.00% 3,370.00 87,620.00
Fx21 65th % 7/1/2020 1.00%% 4,155.00 108,030.00
FY21 Max 7/1/2020 1.00% 4,574.00 118,924.00
Fy22 Min 7/1/2021 2.50% 3,454.00 89,804.00
Fy22 65th %  7/1/2021 2.50% 4,259.00 110,734.00
Fy22 Max 7/1/2021 2.50% 4,688.00 121,888.00
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FY23 Min 7/1/2022 2.50% 3,540.00 92,040.00

FY23 65th %  7/1/2022 2.50% 4 365.00 113,490.00
FY23 Max 7/1/2022 2.50% 4.805.00 124,930.00
FY24 Min 7/1/2023 3.00% 3,646.00 94.796.00
FY24 65th %  7/1/2023 3.00% 4.496.00 116,896.00
FY24 Max 7/1/2023 3.00% 4.949.00 128,674.00
FY25 Min 7/1/2024 3.00% 3,755.00 97.630.00
FY25 65th %  7/1/2024 3.00% 4,631.00 120,406.00
FY25 Max 7/1/2024 3.00% 5,097.00 132,522.00
FY26 Min 7/1/2025 3.00% 3,868.00 100,568.00
FY26 65th %  7/1/2025 3.00% 4,770.00 124,020.00
FY26 Max 7/1/2025 3.00% 5,250.00 136,500.00
FY27 Min 7/1/2026 3.00% 3,984.00 103,584.00
FY27 65th % 7/1/2026 3.00% 4,913.00 127,738.00
Fy27 Max 7/1/2026 3.00% 5,408.00 140,608.00
11.2  A. The Town Manager reserves and retains sole and absolute discretion with respect to the

granting or withholding of merit increases within the salary ranges established in this
agreement, provided each member of the bargaining unit receives the full amount of the
negotiated general increase and thus maintains their relative position within the rate range,
and provided that, effective July 1, 1991 the following rules apply:

1) An employee’s review date shall be their anniversary date of employment within the
bargaining unit;

2 Employees who are eligible for merit consideration and receive an "average”
evaluation rating may not progress beyond the 65th percentile of the salary range;

€)) Employees who are eligible for merit consideration and receive an "above average”
evaluation rating or higher may progress up to the maximum of the salary range;

@ Where an employee receives an "average" evaluation rating or higher, they shall earn

at least a 2% merit increase as long as their pay rate does not exceed the limits specified in
11.2 (2) and (3) above.

(5) Effective January 1, 1998, employees who are eligible for merit considetation shall be
notified of their merit increase within thirty days of their review date. If for any reason such
notice has not been received by the employee within that time, a 2% merit increase shall be

17



processed, retroactive to the employee’s review date. Any subsequent adjustment to the
processed merit increase shall be retroactive to the employee’s review date;

(6) Employees shall be given a copy of their evaluation form at the time they are
required to sign it.

@ Notwithstanding any of the prior sub-paragraphs, the following minimums shall
apply effective with the ratification of the current agreement:

(2) No employee with 3 or more years of service in the bargaining unit shall receive
less than the 65" percentile of the salary range. Any yvear with below satisfactory
p F-HaBgs: £y Ty
performance shall not count towards the required service.

(b} No employee with 5 or more years of setvice in the bargaining unit shall receive
less than the 80" percentile of the salary range. Any year with below satisfactory
performance shall not count towards the required service.

(8) Merit salary increases will normally be made effective with the full payroll period that
includes the employee’s anniversary date of employment.

B. Any employee who is dissatisfied with the granting or withholding of a merit increase
under 11.2 (A) of this Article shall, upon request, be entitled to meet with their Department
Head and receive an explanation of the Town’s merit increase decision. The employee may
elect to have a union representative present at such mecting,

11.3  After ten (10) years of consecutive and continuous full-time service and after every five (5)
years of consecutive and continuous service thereafter, an employee will be awarded a lump
sum payment as set forth below, subject to normal payroll deductions:

10 years of service $1,000
15 years of service $1,500
20 years of service $2,000
25 years of service $2,500
30 years of service $3,000
35 years of service $3,500

Payment shall be made within thirty (30) days after the employee’s anniversary date of
employment for those years of service when such longevity payments are required.

11.4 — Compensation for Certain Special Events

Eftective upon the ratification of the 2017-2021 Agreement, any employee who is required to work
a billable special event (not Town sponsored) shall be paid at their straight time rate for all hours
worked at such special event. Effective upon the ratification of the 2021-2027 Agreement, an
employee required to work a special event shall receive a stipend of $500 per event, per day, to be
paid in the pay period in which the special event occurs. The special event stipend shall increase
annually by the same percentage as the general wage increase.
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o July1,2024 8515
o July1,2025 $530
o July1,2026  $546

11.5 — Compensation for Working Out of Class

A Effective upon the ratification of this Agreement, any employee who is assigned to perform
temporary service in another manager’s role which is paid at a higher level than the employee’s usual
rate of pay, shall, commencing on the thirty-first (31*) consecutive workday, be paid for such actual
work and such pay shall be retroactive to the first (1} day of such assignment at the rate of the
higher title as if he/she had been promoted thereto.

B. Such temporary assignments for period of thirty (30) working days or less shall not be
utilized to defeat the basic contractual obligation herein.

11.6 — Compensation for Post Snow Removal and Hauling Operations

Effective upon the ratification of the 2021-2027 Agreement, for snow removal/hauling operations in
West Hartford Center, Blue Back Square and parking lots, after the initial snow plowing has been
completed, an employee will be eligible for a $500 stipend per removal/hauling event if the snow

removal /hauling operation begins before 2:30 a.m.

ARTICLE XII - INSURANCE AND PENSION

12.1 - Health Insurance

A. The Town will provide bargaining unit employees with the CT Partnership Plan 2.0 for
health insurance as outlined in Attachment A.

B. Effective and retroactive to July 1, 2023, each member of the bargaining unit hired prior
to July 1, 2023 shall contribute twenty percent (20%) of the fully insured rate for the plan for
the individual or dependent coverage desired, not to exceed a cap of 5.25% of the employee’s
annual earnings calculated from base pay rate.

Employees hired into the bargaining unit on or after July 1, 2023 shall contribute twenty
percent (20%) of the fully insured rate for individual and dependent coverage desired, not to
exceed a cap of 6.25% of the employee’s annual earnings calculated from base pay rate.

C. After initial enrollment, an employee may modify coverage only during the annual
enrollment period, except for changes in family status by birth, death, adoption, marriage, or
involuntary loss of coverage.

D. Upon death of an active employee, medical benefits shall continue, for a period of 36

months, to the surviving spouse and eligible dependents in the same manner as if the
deceased had remained an active employee, with the exception that any contributions to
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premiums shall not be required, and benefits for a surviving spouse age 65 or over will be
coordinated with Medicare in the same manner as with a retired employee. Such
continuation of medical benefits is intended to satisfy the requirements of COBRA and no
further continuation shall be made.

E. The Town shall provide a Tax Savings Plan within the meaning of Section 125 of the
Internal Revenue Code of 1986, as amended, and the income designated by the employee in
compliance with such plan shall be excludable from the employees’ taxable income as
provided by law.

F. The group benefits coverage shall extend to domestic partners of the employee.
Dependents of the domestic partner are not eligible for medical benefits coverage except as
they qualify as a dependent of the employee. The plan will define a “domestic partner” as an
individual who is (1} living in an exclusive committed relationship with the employee for at
least three years prior to the commencement of the coverage; (2) jointly financially
responsible with the eligible employee for their common welfare and living expenses; (3)
neither married to anyone else, legally separated from anyone else, nor the domestic partner
of anyone else; (4) not related by blood; and (3) over the age of 18; and (6) are living together
in the same residence and intend to do so indefinitely. The Town shall have the sole and
absolute discretion with regards to accepting a domestic pattner as a covered participant in
the Town health and prescription drug plans.

Required evidence for domestic pattner participation may include:

¢ joint checking and savings accounts; and

e either joint ownership of home(s) or a jointly signed lease; and

* awill designating the partner as beneficiary; and

® designated primary beneficiary on life insurance policies; and

¢ cvidence of joint responsibility for vehicles, other personal property, or debts.

Any change in the status of the aforementioned eligibility cvidence from the time of
acceptance shall make the domestic partner ineligible for Plan participation.

The taxability of benefits provided shall be in accordance with IRS regulations and it is
further understood that medical expenses or premiums paid by an employer for a domestic
partner will be included in the gross income of an employee as compensation for services.
This shall not be used for any other putpose and specifically shall be excluded from
determination of pension benefits.

The employee shall sign an affidavit attesting to their eligibility to enroll their domestic
partner. This affidavic shall also bind the employee to accepting the taxability of such
domestic partner benefits as determined by the IRS.

If, for any reason, this relationship is not continued, or the employee is no longer eligible to

receive a health benefit, the domestic partner shall not have any rights to continue health
coverage under COBRA or any other means. The employee shall notify the Employee
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Services Department as to any changes in domestic partner status within thirty (30) days of
such change.

G. Opt Out Stipend - Employees who opt out of health insurance coverage during the July
June fiscal year will be eligible for a stipend of up to $2,500 paid in a lump sum in the first
full pay date in July following completion of the fiscal year in which the employee opted out.
The stipend will be prorated based on the number of full months that health insurance
coverage was waived.

12.2 - Prescription Drug Program

A.  The Town will maintain a prescription drug program, on behalf of Town employees,
through and in accordance with the CT Partnership Plan 2.0.

12.3 - Retiree Health and Prescription Drug Plan

A. 1. For purposes of this Section, employees hired ptior to July 1, 1986, the term “retired
employee” shall be limited to those who are eligible to receive, and who actually do receive,
either an early (reduced) or normal (unreduced) retirement benefit under the Town pension
plan immediately upon separation from Town service.

2. For purposes of this Section, employees hired on or after July 1, 1986, the term
“retired employee” shall be limited to those who are eligible to receive, and who actually do
receive, a normal (unreduced) retirement benefit from the Town pension plan immediately
upon separation from Town service.

B. Each individual retired employee and any cligible and enrolled dependents shall be
eligible to participate in the same health and prescription drug programs which they enjoyed
immediately prior to retirement. Such plans are described in Sections 12.1 and 12.2 of this
Article and include the same co-pays, deductibles and other terms and conditions.

C. 1. Employees hired prior to July 1, 1986, who actually receive, either an eatly (reduced)
or normal (unreduced) retirement benefit under the Town pension plan immediately upon
separation from Town service shall be eligible to receive health insurance benefits in
accordance with past practice and provisions of the November 18, 1986 Memorandum of
Understanding regarding retiree health insurance benefits for individuals hired prior to July
1, 1986.

2. The parties agree to incorporate the provisions of Section 12.3 (C)(1) of this Atticle in
a separate agreement with individual members of the bargaining unit who were employed
prior to July 1, 1986. Such agreement shall be binding on the Town and on such individuals
regardless of the results of future negotiations between the Town and the Union on the
subject of retiree health insurance benefits. However, the Union does not waive its right to
represent such individuals, and the Town shall have no right to negotiate directly with such
individuals, as long as they remain employed by the Town and are covered by Section 12.3
of this Article, or by any successor provision governing retiree health insurance.
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D. 1. Employees hired on or after July 1, 1986 and prior to November 10, 1997, who retire
with a normal (unreduced) retirement benefit immediately upon separation from Town
service, shall pay 7% of the fully insured rate for the individual or dependent coverage
desired, for continued coverage of the health program that they enjoyed immediately prior to
retirement. Payment shall be made to the Town until the retiree reaches Medicare eligibility.

2. Employees hired on or after November 10, 1997 or on or before June 30, 2003, with
a normal (unreduced - and with eligibility at age 55 with 25 years of service) retirement
benefit immediately upon separation from Town service, shall pay 15% of the fully insured
rate for the individual or dependent coverage desired, for continued coverage of the health
program that they enjoyed immediately prior to retirement. Payment shall be made to the
Town until the retiree reaches Medicare eligibility.

3. Employees hired on or after November 10, 1997 or on or before June 30, 2003, who
retire with a normal (unreduced - and with eligibility at age 60 with 10 years of service)
retirement benefit immediately upon separation from Town service, shall pay 30% of the
tully insured rate for the individual or dependent coverage desired, for continued coverage
of the health program that they enjoyed immediately prior to retirement. Payment shall be
made to the Town until the retiree reaches Medicare eligibility.

4. The parties agree that for the duration of the 2002 — 2007 collective bargaining
agreement, and in negotiations for all succeeding collective bargaining agreements between
the parties, any change in Sections 12.3 (D)(1), (D}(2), and (D){3) shall not be mandatory
subjects of bargaining.

E. 1. Employees hired on or after July 1, 2003, but prior to May 24, 2016, who retire with a
normal retirement benefit (unreduced — and with eligibility at age 65 with 15 years of service
of age 62 with 35 years of service) immediately upon separation from Town service, shall pay
25% of the fully insured rate for individual coverage at 50% for dependent coverage of the
health program that they enjoyed immediately prior to retirement. Payment shall be made to
the Town until the retiree spouse reaches Medicare eligibility.

2. Employees hired on or after May 24, 2016, who retire with a normal retirement
benefit (unreduced and with cligibility at age 65 with 15 years of service or age 62 with 35
years of service) immediately upon separation from Town service, shall pay 50% of the fully
insured rate for the individual or dependent coverage elected. The health program shall be
the same as current active members until the retiree reaches Medicare eligibility, At Medicare
eligibility, provisions of Section 12.3 (F) shall apply. Payment shall be made to the Town as
long as the retiree is receiving retiree health benefits (pre- and post-55) through the Town’s
insurance plan(s).

F. 1. For employees retiting prior to July 1, 2021, at Medicare eligibility, the retired
employee’s health insurance coverage shall be converted, to a Medicare Supplement Plan and
continuation is contingent upon conditions established by the carrier. The cost of the
Medicare Supplement Plan shall be provided by the Town to the retiree without cost sharing
for employees hired prior to May 24, 2016. Upon reaching Medicare eligibility, employees
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hired on or after May 24, 2016 shall pay 50% of the fully insured rate for the individual or
dependent coverage elected. For employees retiring on or after July 1, 2021, at Medicare
eligibility, the retired employee’s health insurance coverage will be converted to the
Connecticut Partnership Plan 2.0’s Medicare Advantage Plan.

2. It is assumed that the retired employee is covered by Medicare - Part A and Part B.
The retired employee is automatically covered by Medicare Part A if they are eligible for
Social Security. Enrollment in Medicare Part B and payment of the Medicate premium is the
retired employee’s responsibility. Whether enrolled or not, the Town Plan will only pay for
the amount normally payable under the Town Plan minus the amount payable under
Medicare Part A and Part B for the same expenses.

G. Upon the death of the retiree, medical benefits shall continue, for a period of rwenty-
four (24) months, to the surviving spouse and eligible dependents in the same manner as if
the deceased had remained an active employee, with the exception that any contributions to
premiums shall not be required during this twenty-four (24) month period, and benefits for a
surviving spouse age 65 or over will be coordinated with Medicare in the same manner as
with a retired employee. This twenty-four (24) month continuation of medical benefits is
intended to be applied to meeting the requirements of COBRA and any further continuation
shall not exceed the COBRA limits.

H. At Medicare eligibility, the retired employees’ prescription drug plan shall remain the
same as is available to active employees. Agreement on having this benefit “remain the same
as is available to active employees” shall not establish a precedent for other benefit
negotiations.

I. Employees who are otherwise eligible to receive retiree health care benefits immediately
upon separation from Town service and elect to opt-out of coverage, shall have the right to
elect coverage in the future, as if they had elected coverage at the time of retirement
(immediately upon separation from Town services).

J. This entire Article (12.3) shall remain in force and effect so long as the Town remains in
the CT Partnership Plan 2.0 as detailed in Articles 12.1 and 12.2 above. If, however the
Town leaves the CT Partnership Plan 2.0, then the parties agree to reopen negotiations as to
Article 12.3.

K. An employee electing health insurance coverage under this Agreement and who, at the
time of normal retirement, had previously elected and received a health insurance opt-out
benefit, shall recimburse the Town the value of the benefit received on a pro-rata basis for
each full month of service that the health insurance benefits are to be received for the
balance of the calendar year.

L. For employees hired on or after July 1, 2023, the pre-Medicare health program shall be
the same health and prescription drug program offered to active employees, as that coverage
changes from time to time until the retiree reaches Medicare eligibility,
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12.4 - Health Benefits with Disability Retitement

A. Effective January 1, 1998, any employee who retires with a disability pension under
Section 30-14 of the Pension Ordinance, and, has at least 10 years of consecutive and
continuous years of service with the Town immediately prior to retirement, shall be eligible
to receive health benefits in the following manner:

1. The employee shall receive the same health benefit that is applicable to active employees
in the same bargaining unit that the employee was in immediately prior to their disability
retirement. Any change in the health plan for active employees shall also change the health
plan for the retirce. At Medicare eligibility, the health plan shall convert to the Medicare
Supplement Plan.* The retiree shall continue to contribute toward the cost of the plan as
defined in Section 12.4 (2)(A) of this Article.

*For employees retiring on or after July 1, 2021, the health plan shall convert to the
CT Partnership Plan 2.0 Medicare Advantage Plan.

2. The employee shall contribute toward the cost of this health benefit in the following
manner:

2. 100% of the fully insured rate minus an amount determined by multiplying the
employees years of service by 3.5. For example, if an employee had 15 years of
service, they would contribute 47.5% of the fully insured rate. (100 - [15X3.5])

b. Dependent coverage may be continued for 12 months at the same rate as
determined in 12.4 (A)(2)(a) above. Any and all dependents coverage will be
terminated thereafter, except that COBRA continuation will be offered, for a period
of 26 months, by paying 102% of the fully insured rate.

¢. Upon reemployment with any other employer who provides a health plan of any
kind, the employee and dependents shall be ineligible for further participation in the
Town plan.

1) The employee shall be responsible for notification of the Town
and shall be responsible for any claim made against the Town during
any period of time they could have been covered by another plan.

ii.) The employee shall furnish such documentation as required from time to
time by the Town for purposes of verifying other employment and available
health benefits. Failure to do so shall render the employee ineligible for this
health benefit.

12.5 - Cost Containment
The Town may choose to provide for the administration of employee health benefits under
a “cost-containment” program by any provider who has filed with and been approved by the

Connecticut State Department of Insurance to provide such services. Such a program may
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include any classifications and definitions of services which have been agreed upon by the
Union, provided that implementation or elimination of any such service is thoroughly
communicated to all employees not less than 60 days ptrior to the effective date of
implementation or elimination. Once implemented, the Town may eliminate any such
service at its sole discretion provided it gives employees the notice requited above and
further provided it restores the full contractual benefit that the eliminated service(s) affected.
Any service implemented must be within parameters which have been agreed upon by the
Union in writing.

12.6 - Life Insurance

A. The Town will participate in a group life insurance plan in the amount of one times the
employee’s annual base salary or $60,000, whichever is greater, for each full-time active
employee and will pay the cost of such insurance for each participating employee.

B. Effective upon ratification of the 2021-2027 Agreement, each employee eligible for and
choosing to receive a normal, unreduced pension benefit immediately upon termination
from the Town, or for an employee who retires with a disability pension, will have their
group life insurance automatically reduced to $25,000. This reduction will become effective
as specified in the group life insurance plan. The cost of such reduced life insurance for each
pensioned employee who retires shall be paid by the Town. The balance of each retired
employee’s group life insurance may be converted and paid for by the retired employee in
accordance with the terms of the group life insurance plan.

12.7 — Long-term Disability

The Town shall provide for active employees disability insurance coverage with the
following features: 180 Day waiting period, benefit of 60% of pay with $3,000 monthly
maximum and with offset for any other disability income, benefits to age 65, disability
defined as unable to engage in own occupation for first 2 years and unable to engage in any
occupation thereafter.

12.8 - Vision Cate

The Town shall provide and pay the cost, for active employees and qualified dependents, for
a “basic” networked vision care program as outlined in Attachment B. For each retiree
retiring prior to July 1, 2021 who is eligible for health insurance benefits as defined in Article
XII, Section 12.3 (C)(1), M)(1), M)}, D)(3), (E)(1), and (E)(2) and their eligible
dependents, one (1) routine vision examination shall be provided per year and be paid in full,
after an office visit co-payment, until eligibility for the Medicare Supplement Plan, as per
practice. Employees retiring on or after July 1, 2021, who are enrolled in the CT Partnership
Plan 2.0 will receive vision benefits in accordance with the terms of the CT Partnership Plan
2.0 Group Medicare Advantage Plan.
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12.9 - Dental Insurance

The Town shall provide a full service dental plan as outlined in Attachment C and pay 50%
of the fully insured rate toward the cost of individual coverage. Each bargaining unit
member shall be enrolled and pay 50% of the fully insured rate for individual coverage and
have the option to elect further coverage for eligible dependents. Employees who elect to
enroll cligible dependents may do so at their own expense by authorizing monthly payroll
deductions covering 100% of the additional cost of such enrolled dependents. Effective
upon the ratification of the 2021-2027 Agreement, the employee shall pay 25% of the fully
insured rate toward the cost of individual coverage and 50% of the fully insured rate for
employees who elect to enroll eligible dependents. Dependents may be enrolled during the
open enrollment period and must remain participants in the plan for twelve (12) months.
Participation in the Dental Plan is limited to active employees, unless otherwise required by
applicable law. Eligible dependent children may remain on the plan until the end of the
calendar year during which they turn age 26.

12.10 - Carriers

The Town may at any time and from time to time change the catriers for any of the
foregoing insurance, provided that the benefits shall be the equivalent or better than those
provided in the above referenced coverages; and provided further, that in the case of
benefits paid for by retirees, such changes shall not at any time cause the actual cost to
retirees to be higher than such costs would be if such changes of carriers had not occurred.

12.11 - Pension

A. 1. The Town shall continue the present pension coverage for supervisory employees hired
prior to May 24, 2016 for the duration of the Agreement. Any and all amendments to said
pension ordinance, which effect this bargaining unit, and which are enacted during the term
of this Agreement shall also become a part hercof, provided that no such amendment which
reduces retirement allowances for the employee, or their dependents or beneficiaries, or
which requires greater employee contributions than now specified, shall become a part
hereof without written consent of the Union.

2. a. Employees hired on or after May 24, 2016 will participate in a “hybrd” retirement
program. Employees shall become members of the Town of West Hartford Pension Plan,
Part EE. The Part E member shall contribute 3% of base wages to the Plan. Upon reaching
eligibility for a retirement benefit and, in compliance with Pension Ordinances, the defined
benefit shall be calculated at 1% of base wage multiplied by the member’s years of credited
service, up to a maximum of 35 years.

b. Additionally, any employee hired on or after May 24, 2016 shall become enrolled
in the 401(a) defined contribution plan and shall allocate 2.25% of their base wage to their
401(a) Plan. The Town shall also contribute an amount equal to 2.25% of the employee’s
base wage to the employee’s 401(a) Plan. The Plan shall be in compliance with IRS
regulations.
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B. The following amendments to the Pension Ordinance have been agreed to by both
parties, effective as to members of this bargaining unit on the dates specified below, but shall
not apply to members hired on or after May 24, 2016:

1. For each individual retiring on or after January 1, 1998, but prior to April 11, 2017, there
shall be a 1 % cost-of-living adjustment to their pension every year beginning three (3)
years after retiring with a normal retirement. The adjusted benefit shall begin on the
closest January 1st or July 1st to the third year following the member’s normal retirement
date.

2. For each individual retiring on or after January 1, 1998, but prior to April 11, 2017, with
an early retirement there shall be a 1 % cost-of-living adjustment to their pension every
year beginning three (3) years after they would have been eligible for a normal
retirement. The adjusted benefit shall begin on the closest January 1% or July 1* to the
third year following the member’s normal retirement date.

3. Section 30-24 (H) of the Pension Ordinance regarding the 1% cost of living adjustment

will be applied as follows for employees retiring on or after January 1, 1998, but prior to
April 11, 2017:

a) The 1% cost of living adjustment (COLA) is provided on the amount of the
member’s benefit at the time they are receiving it, except as modified by (3)(d) of this
Section. The benefit will include all previous year’s COLA adjustments, so that there
will be a compounding effect.

b) When a member who is recciving the temporary retirement allowance (as defined in
Section 30-18 and 30-19 of the Pension Ordinance) is no longer eligible for that
allowance, the COLA amount that was applied to the member’s benefit during the
temporary increase will be applied on an actuarial equivalent basis to the new benefit.

¢) COLA increases after a member’s eligibility for the temporary retirement allowance
shall be on the amount of the member’s actual benefit at the time the COLA
increase is to take effect, except as modified by (3)(d) of this Section.

d) COLA increascs shall be calculated without regard to or inclusion of any portion of

the retirement allowance which is payable to the member as a result of a retirement
incentive.

4. The COLA provision shall not apply to disability retirements, employees who terminate
with a deferred vested benefit, or to beneficiaries of employees who die before becoming
eligible for retirement.

5. Effective January 1, 1998, all active employees in the bargaining unit hired prior to May

24, 2016 shall contribute, in addition to any other contribution they may make to the
Pension plan, 1% of gross earnings to the Pension plan.
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6. All employees of the bargaining unit in an active payroll status on April 11, 2017 shall be

refunded all employee contributions made toward the 1% COLA benefit from the
Pension Fund and will have no rights, now or in the future, for 2 COLA adjustment to
their pension benefit. Such refunds shall be made without interest on the payment.
Additionally, the refund payment shall not constitute “wages” or “compensation” for the
purpose of calculating pension benefits.

Any reduction in the 1% contribution, referred to in Section 12.11 (B)(5) above, shall not
be a mandatory subject of bargaining for the duration of this contract (2002-2007) and for
the duration of the next succeeding contract.

It is understood by both parties that the intended relationship of this 1% employee
contribution and 1% COLA is to have the benefit pay for itself through employee
contributions. It is agreed that any future change in the plan benefit negotiated by the
parties that would change the intended relationship between the contribution and the
COLA will be reason, for either party, to request and have accepted a reopener of this
Article XII, Section 1211 (B)(1), (2), (3), 4), and (5) of the collective bargaining
agreement, for the purpose of negotiating a change that will keep the intended
relationship in tact. Such reopener shall not, however, violate the provisions of Section

12.11 B)(6).

9. Any employee who leaves Town service and withdraws from participation in the Town’s

Pension Plan shall receive a refund of the 1% pension contribution as referenced in
Section 12.11 (B} (5), plus 2% interest payment. Such payment is a separate refund from
any other refund which may be provided in Section 12,11 (F).

C. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-
19 of the Pension Ordinance shall be modified, effective January 1, 1998, so that:

1.

the reduction in benefits for years of service ptior to January 1, 1989 shalt be changed
to apply to years of service prior to January 1, 1986, and

the reduction shall not be made until the member reaches full retirtement age as defined
by the Social Security Administration schedule.

Members with years of service prior to January 1, 1986 are subject to a benefit offset for
years served prior to January 1, 1986 as outlined in the Pension Ordinances, as amended
from time to time. For such members with service prior to January 1, 1986 and with
total Town service exceeding 30 years, the pension calculation shall adjust the amount
of service worked prior to January 1, 1986 by the amount of service worked beyond the
maximum of 30 years. For example:

Employee A has a total of 34 years of service. Of the 34 years, 5 years were worked
prior to January 1, 1986. The years of service in excess of 30 years are 4 years. The five
(5) Pre-86 offset years shall be reduced by four (4) years, leaving one (1) year to be
offset.
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D. 1. The Town shall establish procedures for allowing members of the bargaining unit to
buy back ecligible years of service from other governmental entities through payroll
deductions and to use any contractual provision for sick leave buy out upon retirement for
the purpose of such buy back. Employees may only buy back eligible years of service from
other entities during their first year of service with the Town or during their last year of
service with the Town.

2. Employees who exercised their option to purchase eligible years of service from other
governmental entities as provided in Section 12.11(D)(1) may request reimbursement of
their previously purchased service if they no longer wish the previous service to be used in
the calculation of retirement benefits. Refunds will be allowed and calculated based on the
cash value at the time of the initial purchase. Reimbursement of buyback payments shall not
be subject to any interest payment from the Plan. All buyback provisions shall be in
accordance with Pension Plan provisions.

E. An employee shall provide their Department Head thirty (30) days’ notice of their intent
to retire under the Town of West Hartford Pension Plan.

F. 1. Effective upon the first month following ratification of this Agreement, all active
employees in the bargaining unit, except those subject to Article XII, §12(A)(2), shall
contribute, (in addition to Article X1I, Section 12.11(B)(5)) 6.25% of their gross earnings to
the Pension fund.

2. Effective July 1, 2013, employees hired on or after July 1, 2003 shall have pension
contributions deducted based upon a percentage of their base pay.

3. a. Whenever an employee hired on or after July 1, 2003 reaches 35 years of credited
service with the Town (excluding any buy-back time) their contribution shall be reduced to
2.0% of their gross earnings.

b. Whenever an employee hired prior to July 1, 2003 reaches 30 years of credited
service with the Town (excluding any buy-back time) their contribution shall be reduced to
2.0% of their gross eatnings.

G. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-
12 of the Pension Ordinance shall be modified, effective July 1, 2003, to reflect the
following:

1. Any member who is hired by the Town on or after July 1, 2003 and shall have attained
the age of 65 years and completed 15 years of credited service or attained the age of 62
years and completed 35 years of credited service shall be eligible for retirement from
active service and for a normal unreduced retirement allowance.

2. Any member who is hired by the Town before July 1, 2003 and who retires on or after
July 1, 2003 and who became eligible for a normal retirement by attaining at least the age
of 55 and having at least 25 years of credited service or by attaining at least the age of 60
and having at least 10 years of credited service, and does not retire shall be eligible to
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receive a supplemental benefit if such employee does not retire for at least one year after
becoming eligible. The amount of the supplemental benefit that is accrued for such
member shall be $600 at the end of the first year for which retirement is deferred
following satisfaction of the pertinent age and service requirements, and increased by an
additional 3600 at the end of each additional year for which retitemnent is deferred.

3. a. The pension supplement shall not be calculated in the cap calculation. The years of
credited service and/or buy-back of years from other employment are still capped at 35.
However, the supplement will be added to an employee’s pension above the cap amount.

b. The above pension supplement will not be calculated as part of the COLA
computation and will not be a survivor benefit.

c. The supplement shall be made annually in a single payment during the month of July,
starting the first July after the employee’s retirement date.

4. The parties agree that for the duration of this 2002-2007 collective bargaining agreement,
and in negotiations for the next three succeeding collective bargaining agreements
between the parties, any change in the age and/or years of service for a normal pension
retirement shall not be a mandatory subject of bargaining. The parties further agree that
this provision may be extended by mutual agreement of both parties.

H. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-
13D of the Pension Ordinance shall be added, effective July 1, 2003, to reflect the following:

Any member who is hired by the Town on or after July 1, 2003 and shall have attained the
age of 60 years and completed 10 years of credited services shall have the option, to be
exercised by written request to the Pension Board, to retire not less than 60 days after the
filing of said request with the Pension Board.

1. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-8
of the Pension Ordinance shall be modified, effective July 1, 2003, to reflect the following:

AVERAGE FINAL COMPENSATION — The average annual compensation of a member
during the three highest paid years of service prior to and including the last full month of
employment. For employee’s hired on or after July 1, 2003 the average final compensation
for a Part B member shall not exceed the member’s highest paid calendar year base wage.
The highest paid calendar year base wage will be calculated on base wages or salary only and
will not include payments on account of overtime worked, longevity payments, meal
payments, ot any other payment.

J. The Town shall establish procedures for enrolling members of the bargaining unit in a
Section 457 deferred compensation plan. Participation in this plan shall be at the discretion
of each individual employee. Effective January 1, 2020, and in each calendar year thereafter,
the Town shall match, on a dollar-to-dollar basis, the employee’s contribution to a 457
deferred compensation program. The Town’s contribution shall not exceed 1.2°% of the
employee’s annual base pay and shall start with the employee’s first contribution of the

30



calendar year. Upon ratification of the 2021-2027 Agreement, the Town’s contribution shall
not exceed 1.7% of the employee’s annual base pay and shall start with the employee’s first
contribution of the calendar year.

K. Effective July 1, 2007, any member of the bargaining unit hired prior to July 1, 2003 and
retiring after July 1, 2007, shall be eligible for redrement from active service and for a normal
unreduced retitement allowance if the employee shall have attained 30 years of credited service.
If such member earns 30 years of credited service, not counting buyback of service time, they
shall receive an annual amount equal to 70% of the member’s average final compensation.

Members with years of service prior to January 1, 1986 are subject to a social security offset
where years served priot to January 1, 1986 as outlined in the pension ordinances as amended
from time to time.

Such members who retire with 30 or more years of service shall not receive the supplemental
payment outlined in Section 12.11 (G) of this Article unless they otherwise would have been
eligible without regard to this provision.

Any member who retires with 30 or more years of credited service shall not receive the
COLA as oudined in Section 12.11 (B) of this Article until three years after they would have been
eligible for a normal unreduced retirement benefit with age 55 with 25 years of service or age 60
with 10 years of service.

L. For bargaining unit members who are Part B members of the Pension Plan, provisions of the
Pension Ordinance related to Disability Pensions, as a result of workplace injuties, shall be
modified effective July 1, 2007 to provide for the following:

a. An employee with less than ten (10) years of service who is unable to perform any work in
accordance with federal Social Security Administration provisions shall be eligible to receive a
disability pension.

b. Regardless of years of setvice, the disability pension benefit shall be offset at a rate of one
dollar for every two dollars of earned income, once earned income plus disability pension benefit
equals the employee’s annual base salary, determined at the tme of disability. Earned income shall
be defined as adjusted gross income on federal income taxes that include, but not be limited to,
wages, long term disability payments, workers compensation payments, etc.

c. An employee whao qualifies for a disability pension, who is offered alternate employment with
the Town shall remain a member of Part B of the Pension Plan for all purposes, including the
computation of employee and Town contributions, retirement eligibility date, and pension benefit
computation, as if the employee had remained in their former position, and had received the
salary increase uniformly applicable to their former position. An employee similatly situated from
another bargaining unit shall maintain the benefits afforded to them under the collective
bargaining unit they belonged at the tme of the injury.
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13.2

ARTICLE XIII - LEAVE PROVISIONS

The following provisions shall apply in the event of a death in the employee’s family:

When death occurs in an employee’s immediate family, funeral leave will be graated by the
Director in accordance with the following schedule:

¢ Up to 5 days leave for employee’s mother, father, spouse, child, sister, brother, domestic
partner;

¢ Up to 5 days leave for spouse’s mothet, father, children;

¢ Up to 3 days leave for employee’s grandparent, grandchild, ot other relatives actually
domiciled in the household of the employee or to whose support the employee
contributed a majority share;

¢ Up to 3 days leave for spouse’s sister, brother, grandparent, grandchild;

¢ 1 day leave for employee’s aunt, uncle

Domestic partner is not considered as the spouse for purposes of this provision. Exceptions
to this provision will be referred to the Director of Human Resources. Documentation of

need and propriety may be required at the discretion of the Director.

Employees shall be granted leave with pay for the following reasons and subject to the

following restrictions:

13.3

13.4

a. Juty duty.

b. Any other required appearance before a court or other public body except where the
employee is a litigant,

c. Participant in short term military training in Federal Reserve or National Guard, not
to exceed two calendar weeks in any calendar year.

d. Participation in conferences or official meetings which enhance the employee’s value
to the Town and approved by the appointing authority.

B Participation in education or training courses which enhance the employee’s value to

the Town and approved by the appointing authority.

In case the employee receives any pay or remuneration, such as a fee for jury duty or military
pay, or a scholarship or fellowship, their Town salary shall be reduced by that amount for
the duration of the leave.

Employees shall be granted leave without pay for the duration of military service and shall be
returned to their original position or to one similar in pay and duties upon their separation
from such military service provided they return to the Town service within ninety (90) days
of the separation from the military service or from hospitalization arising from such service.

Employees may be granted other leave without pay at the discretion of the Department

Head with the concurrence of the Director of Human Resources when, in their opinion, the
Town service would benefit from such leave. Such approval shall be granted only after
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13.5

13.6

consideration of the needs of the Town service, the service record of the employee, and the
relevancy of the request to the needs of the Town.

Special leave of absence with pay will be granted under the following conditions to
authorized Union representatives for attendance of conferences, institutes, or seminars
sponsored or endorsed by the Union:

a. Written request for such leave shall be submitted by the Union to the Department
Head at least ten (10) calendar days prior to the first day of such requested leave.

b. Not more than an aggregate total of six (6) days of leave from scheduled duty shall
be granted annually with pay under this Section. Leave without pay aggregating an additional
ten (10) calendar days may be granted annually by the Department Head for other Union
business.

C. The Department Head may deny a request for either paid or unpaid leave submitted
under the Section if, in their opinion, the absence from duty of the employee during the
period of requested leave would be seriously detrimental to the best interests of the
department because of operating requirements. When such leave is for a longer period than
one (1) day, the Department Head may otherwise be on scheduled duty during any part of
the proposed period of leave.

d. The Department Head, within three (3) calendar days after submission of a request
for leave under this section, shall grant or deny the request in writing to the Union. In
granting any such request the Department Head may require the employee, upon return to
duty, to furnish evidence of their attendance at the conference, institute or seminar for
which the leave was granted.

€. It is recognized that an employee who is granted leave with pay under this Section is
granted such leave in their capacity as a representative of the Union, as distinguished from
their service as an employee of the Town; therefore, it is agreed that during the period of
such leave, the Town shall have no greater legal or other obligation to such employee than it
would have to any employee absent from duty on authorized leave without pay.

No more than three (3) days of accrued sick leave may be used by the employee each fiscal
year for personal business which cannot be conducted at any other time, and which is not
covered by any other leave provision in this Agreement. Request for leave under this
paragraph should be made as soon as the employee is aware of the need, and in no event less
than 24 hours prior to the beginning of the shift for which leave is requested, except in case
of emergency or other unforeseen circumstances arising after such time limit has passed. If
necessary, the Division Manager or their designee may limit the number of employees on
leave under this paragraph at any one time in order to meet the operating requirements of
the Division. Personal leave days under this paragraph may not accumulate from year to year
except as sick leave,
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14.2

14.3

14.4

14.5

ARTICLE XIV - MISCELLANEQOUS

A. The Town shall provide adequate Workers’” Compensation Insurance and shall
supplement the Workers Compensation payments of the insurance company so that the
employee will receive full pay during this absence, provided that such supplementary benefits
shall end one (1) year from the date on which the injuries were sustained.

B. Effective upon execution of this collective bargaining agreement the supplement referred
to in Section 14.1(A) above shall be calculated so that the net take home amount the
employee receives while on workers’ compensation shall not be more than they would have
otherwise received if they were not on workers’ compensation.

C. Should an employee recover from a third party damages for an illness or injury, including
death, compensable pursuant to C.G.S. Chapter 568, the employee agrees to reimburse the
Town for supplemental wage payments paid to them up to the limit of such recovery, in the
same manner that workers’ compensation payments are reimbursed under the applicable law.

Wages are payable to no more than two (2) employees for the time spent in negotiations
during normal working hours, but not after such hours.

The following information shall be provided to employees.

a. The Town shall make accessible to employees through the Town’s time tracking
system with the earned sick days to their credit, and net accrued vacation days.

b. The Town shall furnish each employee with a copy of each Personnel Action Form
pertaining to their personnel record, including such Actions as are signed by management
without the employee’s own signature.

c. Employees shall be given a copy of their evaluation form at the time they are
required to sign it.

The Town shall provide full financial assistance for required educational courses and training
programs which are job-related and designed to improve the employee’s chances for
promotion. For courses which are voluntary, reimbursement shall be provided at the Town’s
discretion. In exercising that discretion, the Town may establish a committce of management
members to review requests, and may adopt reasonable trestrictions on reimbursement in
order to ensure that available funds are distributed equitably. In order to be reimbursed the
employee must complete the course with a passing grade of at least C. Total reimbursement
will be 70% of costs for a grade of C or above, 80% of costs for a grade of B or above and
90% of costs for a grade of A or above. Reimbursement will be paid upon completion with
proof of a satisfactory grade.

The following shall govern the interpretation and application of this Agreement.
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14.6

14.7

14.8

14.9

14.10

a. This Agreement established the basic conditions of employment for members of the
bargaining unit, but it is understood that the implementation of these and other aspects of
the employment relationship has varied by department and position. It is the intention of the
parties to preserve this flexibility and to permit continuation of these differing arrangements,
provided they are not in conflict with the specific provisions of this Agreement.

b. Unilateral changes in major or substantial conditions of employment may not be
implemented by the Town without negotiation upon request of the Union. This provision
shall not be construed to prevent the Town Manager from continuing to exercise complete
discretion with respect to the allocation or reallocation of town vehicles.

c. The Town may employ temporary or seasonal employees provided no members of
this bargaining unit who are qualified to perform the work involved are on layoff at the time

and provided such temporaty or seasonal employees are paid not less than the minimum rate
for the position.

Both parties agree to continue their policies of not discriminating against any employee on
the basis of race, color, religion, national origin, age, sex marital status, or physical disability.

An employee must serve a one (1) year probationary period before receiving permanent
status in a bargaining unit position.

The Town shall supply the Union with a seniority list upon request by the Union.

The parties acknowledge and agree that the following memoranda of understanding remain
in full force and effect:

a. Agreement of 11/18/86 relating to the Pension Plan.

b. Agreement of 11/18/86 regarding retiree health insurance benefits for
individuals hired prior to July 1, 1986.

c. Agreement of 11/18/86 regarding Health Care Cost Containment.
d. Agreement of 4/4/95 relating to the federal Family and Medical Leave Act.

€. Agreement of 4/4/95 relating to the Town of West Hartford Flexible Work
Schedule policy.

The Town shall reimburse members for one pair of protective footwear, which shall

reasonably be replaced upon inspection, and at the discretion of the employee’s Department
Head.
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ARTICLE XV - SAVINGS CLAUSE

15.1  If any provision of this Agreement is or shall be contrary to any law now in force or
hereafter enacted, then such provision shall not be applicable except to the extent permitted
by such law. If any provision of this Agreement shall be held invalid by competent authority,
the rest of this Agreement shall not be affected thereby.

ARTICLE XVI - DURATION

16.1  This Agreement contains the full agreement between the parties on all negotiable issues, and
neither party shall be required during the term hereof to negotiate upon any issue, whether
covered or not covered herein, during the term hereof.

16.2  This Contract shall be in full force and effect from July 1, 2021 to June 30, 2027, and shall
continue in effect thereafter, unless amended or modified in the manner prescribed below,
or terminated in accordance with the law. Wage increases and other changes which bear an
effective date prior to the execution of this agreement shall be implemented retroactive to
the date indicated. All other changes shall be implemented as soon as possible after the
execution of this agreement.

IN WITNESS WHEREOF, the partles hereto haye caused thcu' duly authorized representatives to
affix their signatures on this __ ¢ & day of éj 7; 2o | 2024,

TOWN OF WEST HARTFORD CSEA Local 2001, SEIU

Wit .
\ﬁ l-/rj"{"-r‘ z:"év:.-:t /g(g

Witness Witness

A e %;/
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APPENDIX A
AGREEMENT

This agreement is made by and between the Town of West Hartford ("Town"), SEIU Local 531
("Union"), and each and every person employed by the Town on July 1, 1986 in a position
included in the Supervisory Unit represented by SEIU Local 531, as set forth in Schedule A
("Covered Employees").

WHEREAS the Town and SEIU Local 531 have negotiated and agreed upon conditions for
coverage of retirees and dependents under the Town's health insurance plan, which conditions
are different for individuals hired before and after July 1, 1986, and

WHEREAS the Town and SEIU Local 531 wish to guarantee individuals hired before July 1,
1986 that their retirees health insurance benefits will not change,

NOW THEREFORE the parties agree as follows:

(1) The retiree health insurance provisions of the 1986-1988 collective bargaining agreement
between the Town and SEIU Local 531, as set forth in Schedule B, are incorporated herein by
reference.

(2) Such retiree health insurance provisions will remain in full force and effect for all Covered
Employees listed in Schedule A, and will be binding on the Town with respect to such Covered
Employees, for as long as they live, regardless of whether or not the corresponding provisions of
the applicable collective bargaining agreement remain in effect.

(3) This agreement shall be enforceable by any or all of the Covered Employees listed in
Schedule A in any court of competent jurisdiction. In the event the Town fails to comply with
this agreement, the Town shall pay the costs and attorney's fees of the prevailing plaintiff(s), in
addition to any other legal or equitable relief which the court may order.

(4) The Town agrees to indemnify and hold harmless SEIU Local 531 in the event of claim by
any of the Covered Employees listed in Schedule A, asserting either (a) the deprivation of the
rights of Covered Employees by reason of agreement to the terms contained in Article XI
Section 4 of the 1986-88 collective bargaining agreement, or (b) an action by any or all of such
Covered Employees to prevent or remedy any breach of this agreement by the Town. The Union
agrees to use reasonable efforts to dissuade Covered Employees from initiating frivolous actions
to enforce this agreement.
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IN WITNESS WHEREOF the Town Manager, having been duly authorized by the town
Council, the Union President, acting on the basis of a ratification vote constituting authorization
by the membership of the Union, and the Covered Employees, have all affixed their signatures
on the dates indicated below.

TOWN OF WEST HARTFORD LOCAL 531, SEIU, AFL-CIO
By /s/ Barry Feldman By /s/ Harold Alpert
Town Manager President
/s/ Mickey Busca
/s’ Leo Roy

/s/ Robert J. Novellino

Date 11-18-86 Date 11-18-86

COVERED EMPLOYEES

NOTE:See file for names/signatures of employees.
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APPENDIX B

TOWN OF WEST HARTFORD and SEIU LOCAL 531
Agreements Relating to Pension Plan

In conjunction with the negotiations during 1985 and 1986 leading to new collective bargaining
agreements with the various units of Town employees represented by Local 531, the parties have
reached certain understandings regarding pension provisions which apply to all Local 531
bargaining units. Although these understandings are not appropriate for inclusion in the Pension
Plan itself, they are binding on the Town and the Union.

1. The Union does not object to the amendments to the Plan currently under consideration by the
Town Council, relating to eligibility requirements for entry into the Plan. However, the Union
reserves the right to challenge such amendments if they are determined not to comply with
applicable age discrimination requirements, and assumes no responsibility or liability if such a
determination is made.

2. The Town agrees to change its administrative procedures so that upon termination of an
employee who is vested in the Pension Plan, in the absence of an election, the employee will be
presumed to elect retention of vested rights rather than a return of contributions, instead of being
presumed to elect a return of contributions.

3. The Town will explore the possibility of providing annual pension benefit statements, within
the limits of available funds.

4. Upon the expiration of the current term of the employee appointee to the Pension Board in
1988, the Town will appoint a member of one of the Local 531 bargaining units, such individual
to be selected by the Town from a list of five (5) SEIU bargaining unit members submitted by
the Union.

IN WITNESS WHEREOF, the parties have caused their duly authorized representatives to affix
their signatures this 18th day of November, 1986.

TOWN OF WEST HARTFORD LOCAL 531, S.E.LU,, AFL-CIO
By /s/ Barry M. Feldman By /s/ Harold Alpert
Town Manager President
/s/ Stephen Novak /s/ Mickey Busca
Witness /s/ Leo Roy
/s/ Robert Novellino

/s/ Thomas Larkum

APPENDIX C
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TOWN OF WEST HARTFORD
and
SEIU LOCAL 531

Memorandum of Understanding re:
Health Care Cost Containment

The Town may choose to provide for the administration of employee health benefits under a
"cost-containment” program by any provider who has filed with and been approved by the
Connecticut State Department of Insurance to provide such services. Such a program may
include any of the following classifications and definitions of services, provided that
implementation or elimination of any such service is thoroughly communicated to all employees
not less than 60 days prior to the effective date of implementation or elimination. Once
implemented, the Town may eliminate any such service at its sole discretion provided it gives
employees the notice required above and further provided it restores the full contractual benefit
that the eliminated service(s) affected. Any service implemented must be within the parameters
listed below for each service.

A. Pre-Admission Certification (non-emergency)

The Process is as follows:

1. The employee/dependent will telephone the provider using a tollfree 800 number prior to
any non-emergency admission. The call will be made as soon as the date of admission is known
to the patient.

2. The attending physician will submit information to the provider delineating the
indications for admission. If the planned date of admission is within seven days of the attending
physician's decision to admit the patient, the physician will contact the provider via, telephone
using the toll free 800 number. For all other admissions, the attending physician/provider
contact will be conducted via the mail using an approved review form.

3. These indications will be screened by a provider nurse according to criteria developed by
physicians to determine if the admission is medically necessary.

4. For cases which meet the criteria, the provider nurse will approve the admission.

5. Any proposed admission not meeting the criteria will be referred to a provider physician
reviewer. He will discuss the case with the attending physician and a determination will be made
to approve or disapprove the case.

6. The patient, the attending physician and the hospital will be notified in writing about the

outcome of the review. If the case is reviewed within five days prior to the admission date, they
will be notified by telephone followed by written communication.
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y When a case is disapproved, the insurance carrier will receive a copy of this written
communication,

8. If the employee/dependent decides to go ahead with a disapproved hospitalization, the
Town insurance will pay only 80% of what it would have paid for an approved hospitalization,
the employee/dependent will be liable for the remaining 20%, not to exceed $1,000.

9. The provider of this service will offer a patient awareness/education service which will
involve discussing with the employee/dependent the alternatives to hospitalization which may be
available. This will occur when the provider physician reviewer determines that the
recommended treatment can be provided without hospitalizing the patient.

10.  There will be an appeal process where hospitalization is denied. This appeal will utilize a
tripartite panel Consisting of the patient's attending physician, the provider physician reviewer
and a third physician agreed upon by the above designated physicians but who is not affiliated
with either and is Board certified in the specialty involved. The Town will bear the full cost of
the appeal procedure.

B. Concurrent Review

i. The employee/dependent/or family member will notify the provider of the hospitalization
within 48 hours of admission using a toll free 800 number.

v The provider nurse will communicate via telephone with the attending physician
regarding the indications for admission and the projected length of stay required for
hospitalization. This information is screened against physician developed criteria.

3. Where the case meets the criteria, the provider nurse will approve the admission and
assign the projected length of stay. This assignment will initiate a follow-up review to assess
patient progress and the necessity for continued hospitalization.

4. Where the case does not meet criteria, the provider nurse will refer the case to a provider
physician reviewer. He will discuss the case with the attending physician and make a
determination to approve or disapprove the case. The physician reviewer will inform the
attending physician of his decision during their telephone conversation.

If the case is approved, a length of stay will be assigned. If the case is disapproved, a letter will
be sent to the patient, the attending physician, the hospital, and the insurance carrier. At the
same time, the provider nurse will inform the patient and the hospital by telephone.

8, If the case is disapproved, the Town insurance will pay 100% of the hospital cost up to 24
hours after notification to the employee/dependent that the case has been disapproved. After 24
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hours of notification of disapproval, the Town insurance will pay 80% of the hospital cost and
the employee/dependent will be responsible for the remaining 20%, not to exceed $1,000.

6. There will be an appeal process for disapproved cases. This appeal will utilize a tripartite
panel consisting of the patient's attending physician, the provider physician reviewer and a third
physician agreed upon by the above designated physicians but who is not affiliated with either
and is Board certified in the specialty involved. The Town will bear the full cost of the appeal
procedure.

C. Discharge Planning

The process involves the provider nurse discussing with the patient or his family the alternatives
available for post discharge care (home care, hospice, etc.) when it has been determined by the
attending physician that the patient needs such care.

D. Pre-admission Testing (non-emergency)

Unless there is a medical reason for the testing to be done while employee/dependent is an in-
hospital patient.

E. No Weekend or Early Admissions (non-emergency), unless there is a medical reason for

early admission.

F. Home Health Care - In lieu of hospital care with the approval of the attending physician.

G. Mandatory Second Surgical Opinions (non-emergency)

The Second Surgical Opinion program will evaluate the indications for the surgery
recommended by the patient's attending physician, and assist the patient to make an informed
choice to have or not to have the surgery performed. The choice is solely the
employee/dependent's choice and regardless of the advice of the physician consultant there will
be no penalty if the patient decides to have the surgery.

The only penalty is this procedure will be if the patient (non-emergency) does not get a second
surgical opinion, in which case the Town insurance will pay only 80% of the reasonable and
customary charge for the surgery as opposed to the 100% of reasonable and customary that
would have been paid if the patient had gotten a second surgical opinion.

In addition to providing the second opinion at no cost to the employee/dependent, in those cases
where the physician consultant does not agree with the attending physician the Town will
provide at no cost a third surgical opinion if the patient so requests.

There will be a specified list of elective surgical procedures which will be the only procedure

requiring a second surgical opinion. The procedures on that list will be by mutual agreement of
the Town and the Union.
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The system will be developed to be sensitive to the concerns and anxiety of the patient during
this important decision-making process.

1. When the patient's doctor recommends a procedure included on the Second Surgical
Opinion List, the patient will make telephone contact with a provider nurse using an 800 toll free
number.

2. The nurse will confirm that the procedure is on the list and then provide the patient with
the names of three physicians in the involved specialty who have agreed to perform these
consultations. The physician consultants will all have agreed not to perform the involved
surgical procedure on the patient.

3. The patient will then be sent a form to be completed by the physician he/she chooses for
the consultation.

4. The patient will schedule his/her appointment with the physician and telephone the
provider nurse with the date.

5. [f the physician consultant does not send in the form within 10 days after the scheduled
appointment, the provider nurse will telephone his office to confirm that the appointment was
kept and remind the physician to return the form.

6. Following the patient's consultation with the doctor, the patient will telephone the
provider nurse to inform her about his/her decision to have/not have the surgery performed.

H. Mandated Ambulatory surgical services (non-emergency)

There will be a specified list of surgical procedures which will be paid 100% of reasonable and
customary only if done on an ambulatory basis. The list will be by mutual agreement of the
Town and the Union. For procedures on the list which the employee/dependent chooses to have
done as an in hospital patient, the Town insurance

will pay 80% of reasonable and customary for the surgical procedure; and additionally, only 80%
of the hospital bill, the employee/dependent will be responsible for the remaining 20%, not to
exceed $1,000.

The above notwithstanding if the patient's attending physician identifies a medical reason for the
procedure to be done with the patient in the hospital. In that case, all costs will be paid in full.

I Maintenance Drug Program

For those employees/dependents on maintenance drugs, the Town may have arrangements with
wholesalers to provide a 6 month supply of drug at a time at wholesale cost to the Town insurer
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and employee/dependent will accept drug from wholesaler if he wants Town insurance to pay for
it. Drugs must be as prescribed by attending physician and generic substitutes can be made only
with approval of attending physician.

J. Hold Harmless Clause

If any employee follows the procedures he will not be subject to any of the penalty provisions.

IN WITNESS WHEREOF the parties have caused their authorized representatives to affix their
signatures this 18th day of November, 1986.

TOWN OF WEST HARTFORD LOCAL 531,SEIU,AFL-CIO
By /s/ Barry M. Feldman By /s/ Harold Alpert
Town Manager President
/s/ Stephen Novak /s/ Mickey Busca
Witness Witness



APPENDIX D

MEMORANDUM OF UNDERSTANDING

In conjunction with negotiations leading to the 1994-1997 collective bargaining
agreements between the parties, the Town of West Hartford and SEIU, Local 531, have agreed to
incorporate the attached policy schedule in compliance with the Federal Family and Medical
Leave Act as part of the collective bargaining unit agreement.

In witness whereof, the parties have caused their duly authorized representatives to affix
their signatures this 4th day of April, 1995.

Town of West Hartford SEIU, Local 531
/s/ James Francis /s/ Kurt Westby
/s/ Patricia J. Morowsky /s/ Alexander Adaskaveg

/s/ James Robertson
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APPENDIX E
MEMORANDUM OF UNDERSTANDING

In conjunction with negotiations leading to the 1994 - 1997 collective bargaining
agreements between the parties, the Town of West Hartford and SEIU, Local 531, have agreed to
incorporate the Town's Flexible Work Schedule policy dated June, 1994 to the bargaining unit
agreement.

In witness whereof, the parties have caused their duly authorized representatives to affix
their signatures this 4th day of April, 1995.

Town of West Hartford SEIU, Local 531
/s/ James Francis /s/ Kurt Westby
/s/ Patricia J. Morowsky /s’ Alex Adaskaveg

/s/ James Robertson
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MEMORANDUM OF UNDERSTANDING
Between the
Town of West Hartford
And
SEIU, Local 760, Supervisory Unit

The Town of West Hartford and SEIU, Local 760, Supervisory Unit, agree and acknowledge that
all previous written agreements including, but not limited to, memoranda of understandings
entered into by the Town of West Hartford and SEIU, Local 531, Supervisory unit, unless
superceded or expired, shall remain in full force and effect between the Town of West Hartford
and SEIU, Local 760.

For the Town of West Hartford For the Union

/s/ James Francis /s/ George Gould

James W. Francis George Gould, Staff Representative
Director of Employee Services SEIU, Local 760

3/3/04 3/3/04

Date Date

/s/ David Gabriele
/s/ Patricia Morowsky /s/ Christopher Dec
Witness Witness
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MEMORANDUM OF UNDERSTANDING
Between the
Town of West Hartford
And
SEIU, Local 2001, CSEA Supervisory Unit

The Town of West Hartford and SEIU, Local 2001, CSEA, Supervisory Unit, agree and
acknowledge that all previous written agreements including, but not limited to, Memoranda of
Understandings entered into by the Town of West Hartford and SEIU, Local 760, Supervisory
Unit, unless superceded or expired, shall remain in full force and effect between the Town of
West Hartford and SEIU, Local 2001, CSEA.

For the Town of West Hartford For the Union

/s/ James Francis s/ George Gould

James W. Francis George Gould, Staff Representative
Town Manager SEIU, Local 2001, CSEA

11-7-07 11-7-07

Date Date

/s/ Patricia J. Morowsky /s/ Christopher J. Dec

Witness Witness

/s/ John Phillips
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MEMORANDUM OF UNDERSTANDING
Between the
Town of West Hartford
And
CSEA Local 2001, SEIU Supervisory Unit

The Town of West Hartford and CSEA Local 2001, SEIU Supervisory Unit, agree and acknowledge
that all previous written agreements including, but not limited to, Memoranda of Understandings
entered into by the Town of West Hartford and CSEA Local 2001, SEIU Supervisory Unit, unless
supetseded or expired, shall remain in full force and effect between the Town of West Hartford and
CSEA Locat 2001, SEIU.

For the Town of West Hartford For the Union

CSEA Local 2001, SEIU

Date Date
Witness Witness
Witness Witness
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MEMORANDUM OF UNDERSTANDING

Between the
Town of West Hartford
And
CSEA Local 2001, SEIU, Supervisory Unit

The Town of West Hartford and CSEA Local 2001, SEIU, Supervisory Unit, have met to discuss a
Take Home Vehicle Program. The intent of this program is to provide a Town vehicle to employees
that are expected to report to work during emergency situations, including weather events. The
Town and the Union agree to the following provisions of the program:

A one-year trial period commencing on July 1, 2016 through June 30, 2017, after which either
the Town or Union may rescind this agreement. Except by mutual agreement, no rescission shall
be effective before July 1, 2021. If no rescission occurs by July 1, 2021, any language concerning
rescission shall be considered to be removed from the Agreement and cannot be used as
evidence in future negotiations of an agreement not to rescind.

The Town-provided vehicles are to be used solely for the service and benefit of the Town. The
assigned vehicle may be used to commute to and from home. Non-employees of the Town are
not to be transported or operate the vehicle.

The Town shall provide vehicles for the employees holding the following positions:

Streets Operations Manager Grounds Manager
Traffic Safety Manager Fleet Manager

Shouid the Streets Operations Manager, Grounds Manager, Traffic Safety Manager, or Fleet
Manager decline a take home vehicle, they shall be eligibie for the appropriate IRS mileage
reimbursement should they be required to report to work for an emergency call-in. Additionally,
as a result of declining a vehicle, the above employees shall not be cligible for mileage for normal
daily commuting to and from home.

The Parking Operations Manager and Golf Course Superintendent will be eligible to receive the
appropriate IRS mileage reimbursement rate should they be required to repott to work for an
emergency call-in.

Any IRS tax obligations incurred as a result of benefits received under the terms of this
agreement are the sole responsibility of the employee.
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In witness whereof, the parties have caused their duly authorized representative to affix their

signatures this day of , 2018.
For the Town of West Hartford For the Union
/s/ /s/
Rick Ledwith Brian Mitchell, CSEA Loecal 2001, SEIU
8/20/2021 /s/
Date Keith Larson
/s/
Diana Bush
8/18/2021
Date
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MEMORANDUM OF UNDERSTANDING
Between the
Town of West Hartford
And
CSEA Local 2001, SEIU, Supervisory Unit

The Town of West Hartford and CSEA Local 2001, SEIU, Supervisory Unit, agree and
acknowledge that all previous written agreements including, but not limited to, Memoranda of
Understandings entered into by the Town of West Hartford and SEIU, Local 531, SEIU, Local 760,
SEIU, Local 2001, CSEA, Supervisory Unit, unless superceded or expired, shall remain in full force
and effect berween the Town of West Hartford and CSEA Local 2001, SEIU.

For the Town of West Hartford For the Union
Rick Ledwith Ryan Henowitz
Executive Director of Human Resources Staff Representative
Date Date

Witness Witness

Witness Witness
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
CSEA Local 2001, SEIU (Supervisory Unit)

The Town of West Hartford and CSEA Local 2001, SEIU, Supervisory Unit, have met in
negotiations leading to the 2013-2017 collective bargaining agreement. The parties have
incorporated new formatting into the 2013-2017 contract. The partics further agree that specific
Article and Section notations in previously executed Memoranda of Understanding (MOU) entered
into between the parties should be referenced in the contract in place at the time the original MOU
was established.

In witness whercof, the parties have caused their duly authorized representatives to affix their

signatures this day of 2018.

For the Town of West Hartford For the Union
Rick Ledwith B Ryan Henowitz
Executive Director of Human Resources Staff Representative
Witness Witness

Witness Witness
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
CSEA Local 2001, SEIU (Supervisory Unit)

The Town of West Hartford and CSEA Local 2001, SEIU, Supervisory Unit, have met in
negotiations leading to the 2013-2017 collective bargaining agreement. The parties have

incorporated an amended policy in compliance with the Family and Medical Leave Act, as amended,
as part of the collective bargaining agreement.

In witness whereof, the partics have caused their duly authorized representatives to affix their

signatures this day of 2017.

For the Town of West Hartford For the Union
Rick Ledwith o | Ryan Henowitz
Executive Director of Human Resources Staff Representative
Witness Witness

Witness Witness
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MEMORANDUM OF UNDERSTANDING
Between the
Town of West Hartford
And
SEIU, Local 760, Supervisor Unit

The Town of West Hartford and SEIU, Local 760, Supervisor Unit, have met to discuss
employee meal and rest breaks. The parties acknowledge that Connecticut General Statutes,
Section 31-51ii (a) provides that no employee shall be required to work for seven and one-half or
more consecutive hours without a period of at least thirty (30) consecutive minutes for a meal.

The parties agree, in accordance with CGS, Sec. 31-51ii (¢}, to continue the informal practice of
working a schedule of eight (8) consecutive hours without a designated half-hour meal/rest
break. Employees may eat while on-the-job as operations permit but such time shall not exceed
a total of twenty (20) minutes, including meal preparation or transportation time.

It is further understood that this agreement shall continue for the duration of the 2003 - 07
contract and may be extended by mutual agreement of the parties. The agreement may also be
terminated at any time by either party with 30 days written notice.

FOR THE TOWN: FOR THE UNION:
/s/ James Francis /s/ George Gould
James Francis George Gould, Staff Representative
Director of Employee Services SEIU, Local 760
3/3/04 3/3/04
Date Date
/s/ Patricia Morowsky /s/ David Gabriele
/s/ Christopher Dec
Witness Witness



MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
SEIU, LOCAL 760, SUPERVISORY UNIT

The Town of West Hartford and SEIU, Local 760 have met to discuss changes in the Town
Pension Plan that are reflected in Article X1, Section 11 (G) of the 2002- 2007 collective

bargaining agreement. To further the understanding of how this provision shall be applied, the
following examples are provided:

Examples:

1. The above supplements are to be additive. That is, if someone reaches age 55 with 25
years of service and therefore is eligible to retire with a normal unreduced pension, but
waits until they are age 65 with 35 years of service, the pension supplement will be
$6,000 per year (the sum of each year (10) deferred).

2. If an employee becomes eligible for a normal unreduced pension at age 57 with 25 years
of service and waits until they are age 65 with 33 years of service, the pension

supplement will be $4,800 per year (the sum of each year (8) deferred from above age
57).

3. If an employee becomes eligible for a normal unreduced pension at age 63 with 10 years
of service and waits until they are age 65 with 12 years of service, the pension
supplement will be $1,200 per year (the sum of each year deferred above age 63).

In witness whereof, the parties have caused their duly authorized representative to affix their
signatures this 3™ day of March, 2004.

Town of West Hartford SEIU, Local 760

/s/ James Francis /s! George Gould
James Francis George Gould
Director of Employee Services Staff Representative
/s/ Patricia Morowsky /s/ David Gabriele

/s/ Christopher Dec
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
SEIU, Local 2001, CSEA (Supervisory Unit)

The Town of West Hartford and SEIU, Local 2001, CSEA have met to discuss changes in the Town
Pension Plan that are reflected in Article XI, Section 11 (L)(b) of the 2007 — 2012 collective bargaining
agreement regarding other income earned while receiving Disability retirement benefits from the Town.
Any employee who meets the qualifications of a Disability Retirement that has arisen out of and in the
course of the member’s employment with the Town of West Hartford shall be provided a benefit
minimum of 50% of the employee’s base pay, as defined. To further the understanding of how this offset
provision shall be applied, the following examples are provided:

EMPLOYEE A -
¢ Employee’s annual base salary at the time of disability is $45,000.
e Employee has worked for the town for more than 10 years.
e The employee’s disability retirement benefit is $22,500 per year.
L

The employee/retiree has an income of $20,000 for the calendar year, excluding the disability
benefit from the Town of West Hartford.
e There are no other sources of income.

Under this scenario, the employee/retiree continues to receive the regular disability retirement benefit, as
outlined in the Pension Ordinances, since the combined earnings ($42,500) are less than the $45,000
annual base salary at the time of the employee’s disability.

EMPLOYEE B -
¢ Employee’s annual base salary at the time of disability is $50,000.
¢ Employee has worked for the town for more than 10 years.
¢ The employee’s disability retirement benefit is $25,000 per calendar year.
» The employee/retiree has a calendar year income of $60,000, including the $25,000 disability
payments from the Town of West Hartford.
¢ Combined income exceeds the $50,000 Base Pay by $10,000.

Under this scenario, the employee/retiree’s earnings exceed the annual base salary at the time of
disability. Fifty (50%) percent of the $10,000 earnings that exceed the base pay, or $5,000, will be
reduced from the employee/retiree’s $25,000 disability payments for the subsequent calendar year.

The employee/retiree receiving a Disability benefit under this provision must submit proof of income
including copies of State and Federal Tax returns, each year to the Pension Office by April 15" in order to
retain their Disability Pension.

Other provisions related to the administration of this benefit shall be determined by the Pension Board.
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FOR THE TOWN: FOR THE UNION:

/s/ James Francis s/ George Gould
James Francis George Gould

Town Manager Staff Representative
11-7-07 11-7-07

Date Date

/s/ Patricia J. Morowsky /s/ Christopher J. Dec

/s/ John Phillips
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
SEIU, LOCAL 2001, CSEA (Supervisory Unit)

In negotiations leading to the 207 — 2012 collective bargaining agreement, the Town of West
Hartford and SEIU, Local 2001 CSEA have met to discuss modifications to position
classifications, their FLSA status and subsequent eligibility for overtime and compensatory time.

As part of the negotiations, the parties agreed that effective July 1, 2007, classifications covered
by this agreement shall not be eligible for overtime compensation or for compensatory time off
except in cases authorized by the Department Director for work performed “substantially beyond
that which is reasonably associated with their positions”. It is acknowledged that these, now
exempt, classifications require work beyond the regular forty (40) hour work week and, to the
extent that additional work time was required and worked by incumbents prior to this agreement,
such work shall be expected to continue to be worked under provisions of the new agreement but
without compensation.

In an effort to clarify the parties’ intent of Article V, Section 2, time worked for scheduled events
outside the regular workweek shall not be considered as work performed beyond that which is
reasonably associated with their positions. Protracted major weather events or natural disasters
would be examples of circumstances that may be considered by the Department Director as
qualifying for some compensatory time off however the amount of time off and the authorization
to take time off shall be determined by the Department Director.

In witness whereof, the parties have caused their duly authorized representative to affix their
signatures this 7" day of November, 2007.

FOR THE TOWN: FOR THE UNION:

/s/ James Francis /s/ George Gould

James Francis George Gould, Staff Representative
Town Manager SEIU, Local 2001, CSEA

/s/ Patricia J. Morowsky /s/ John Phillips

Witness Witness

/s/ Christopher J. Dec
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
SEIU, LOCAL 2001, CSEA (Supervisory Unit)

The Town of West Hartford and CSEA, SEIU Local 2001 Unit, have met to discuss changes in
the Town Pension Plan to provide that members of the Supervisory Unit may be reemployed
by the Town for more than 900 hours in a calendar year, at the sole discretion of and for a
duration determined by the Town Manager (not to exceed three (3) years), after becoming
eligible to retire with a normal, unreduced retirement benefit and have no impact on continued
receipt of retirement benefit payments under the Plan.

To further the parties understanding of the guidelines of such reemployment and the status of
individuals covered under this provision, the following details are provided:

Five (5) year vesting period upon reemployment.
Reemployment under the pension plan as defined at the time of reemployment.

+ No pension contribution required. It is the intent of this arrangement that no additional
pension credit will be earned for any reason and, therefore, no pension contribution will be
required.

¢ A new date of hire is established upon reemployment.

Accrual of sick leave at | 4 day per full month of active service to a maximum of 150
days. No cash out of sick accrual upon separation from service under this provision.

» Accrual of vacation leave at 2 weeks/fiscal year; no rollover of annual accrual from one

fiscal year to the next; may be authorized for leave without pay at the discretion of the

appointing authority beyond the 2-week accrual. Health plan opt-out provision for
additional vacation accrual is not applicable. No lump sumbuyout of vacation balance at
separation.

Retiree health insurance coverage provide with applicable retiree contribution, if any.

Dental coverage provided as active employee, with applicable employee contribution.

Vision coverage provided as active employee.

Life insurance benefit provided as an active employee for the duration of reemployment.

Wages paid at the midpoint of the wage range for the position classification subject to

general wage adjustments only — no eligibility for merit increases.

» No eligibility for additional service credit for supplemental pension payments other
than those previously accrued prior to receipt of normal pension benefits.



¢ Reemployment, under this Article, shall not exceed ninety (90) days while the
vacancy/position is posted, or as otherwise mutually agreed to by the parties.

For The Town For CSEA, SEIU Local 2001
/s/ s/
Rick Ledwith Brian Mitchell
Keith Larson
Diana Bush
8/20/2021 8/18/2021
Date Date
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
SEIU, LOCAL 2001, CSEA (Supervisory Unit)

Whereas, the Town of West Hartford and CSEA, SEIU Local 2001 (“the Parties”) want to
memorialize and clarify their mutual agreement as to the events that are covered by Article 11.4
of the successor collective bargaining agreement — “Compensation for Certain Special Events.”

Accordingly, the Parties agree as follows:

At present, such billable special events include the following: the Hartford Marathon, Blue Back
Mitten Run, Johnny’s Jog, Red Dress Run for Women, Center Streets Bike West Hartford, Pink
Party, and the Ferrari & Friends Car Show. However, the Parties also agree that this list may not
be all inclusive and additional billable special events (not Town sponsored) may hereafter be
added. Employees will be paid in accordance with Article 1 1.4 for all billable special events (not
Town sponsored), including those that are later identified and/or subsequently added to the
above list.

IN WITNESS WHEREQF, the parties have set their hands on this 20" day of August, 2021.

For The Town For CSEA, SEIU Local 2001
/s/ /s/
Rick Ledwith Brian Mitchell
Keith Larson
Diana Bush
8/20/2021 8/18/2021
Date Date



ATTACHMENT A

A Great Dpportunity for Very Valuable Healthcare Coverage

Walcome to the Connecticut {CI) Partnership Plan—a lows/no-daductibla Point of Sorvice
(POS) plan now available to you {and your e'igible depéndants up to age 26) ond other
non-slale public employees who work for municipalities, boards of education, quasi-public
agencles, and public iibrarles.

The CT Portnassiilp Plan is the same Expanded Access plan currently offered (o Siote of
Cannecticut employecs, You get the same great healthéare benefits that state employees
gor, Including $15 in-network office visits (average actual cost in CT: $1507), free preventive
core, and $5 or $10 generic drug copays for yoJr maintenance drugs. You can see any
provider (e.g, doctors, nospitals, other medical facllities) yon want—in- or out-of network.
But, when you see in-nélwork providers, you pay less, That's becausa they contract with
Anthem Blue Cross and Blue Shield {Anthem)—tne plan’s acministrator—to charge

lower rates for thair services. You have access to Anthem's State 8luccare POS nelwurk In
Connecticut, and access to doctors and hosphtals across tho country through the BlueCeard®

program.

When you join the CT Partnershup Plan, the stale’s Health Enhancement Pregram {HEP) ‘s
included. HEP encourages you {0 gel preventive care screenings, routine weliness visits, and
chron'c disease education arwd counselirg. When you ramatn compllant with the specific
HER requirements on page 5, you get to keep tha financial Incent'ves of the HEP program!

Lok inside for 2 summary of medical benefits, and or visit oscct govfctpartn?r.

hitps:/osc.ct.govicipartner

*Snurem Heallhrnea Rlunanake batihéaabluandz Loom

63



8 CONNECHCUT- * POS MEDICAL BENEFIT SUMMARY

PARTNERSHIP PLAN

!
IN-HETWORK

1.8

OUT OF- NET\NOQH

routine (a1, cologist visits,
Mammaograms, colonoscopy)
Anng:;o Dedt:cﬂbh {amount you Individual: $350 indhidual: $300
vefore the Plan starts
gﬁfwﬂt‘, Acx paging Family: $350 per member | Family: $200
{$1.400 maximum)
Walved for
HEP-compilant members
oc::nm:: &!;g:;c;eor:'t;ga; Not applicable 20% of allowable UCR* charges
after you mest the Plan's annual
deductible}
Annual Qut-of-Pockat Maximum Indiidual: $2,000 individual: $2,300 (includes
{amount you pay beforé the Plan deductible)
pays 100% of allowable/JCR* Family: 4,000
charges) Family: $4,900 (includes
deductlible)
Primery Care Office Vislts COPaY 50 copay for Prafarred 205 of allowable UCR* charges
Spedialist Office Visits $15 COpay o copey e refered 20% of allowable UCR® charges
Urgent Care & Wall-In Center Vislts $15 copay 20% of allowable UCR* charges
Acupuncture (20 Visits per year) $15 copay 20% of allowable UCR® charges
Chiropractic Care $0 copay 20% of _u_[lowabla UCR*® charges
Diagnostit Labs and X-Rays' $0 copay (vour doctor 209% of allowable UCR* charges
- will need to gat prior {yeu will need to get prior
High Cost Testing (MR, CAT,etc) | guthorization for high-cost authorization for high-cost
testing) testing)
Durable Medical Equipment $0 (your doctor may need OnST aflovsblaLiCh Coanges
b {you may need to get prior
to get prior authorlzation) authorization)

nammmmsmum.mmmumwmmmm.mmmm

Ouitsida your camrber's immediate

HOUT OF HETWORK: Within your carriae's immaediate servica area, deductible plus 40% colnstrancn.

service Brea: no co-pay.

Cutsida of carrier’s immediate sarvice 8red: deductible phus 2008 colngurancs.
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'CONNECTICUT

=]

L » - A
'PARTNERSHIP PLAN | ;
3 O O : WO R
N W,
i Emetq em:y%zam Care $250 copay (walved If 0 copay (walved If adml;ted]
___ Eye Exam (one per year] - $15 copay 50% of allowable UCR* charges
“infertlity :
(based on maedical necessity)

Office Visit $1S copay 2084 of aflowable UCR* cherges

Outpatient or Inpatient $0 20% of ellowablo UCR* charges

Hospital Care
*“npatlent Hospltal Stay $0 20% of ellowable UCR* thirges
Merital Healthcare/Substance Abuse
Treatment $0 'ﬁu of allowagle UCR* c;lhoarges

umay need to get prior
inpacient authorization)

Qutpatient $15 copay 20% of allowablo UCR* charges
Nutritlonal Counsaling $0 20% of allowable UCR*
(Maxtimum of 3 visits per Covered charges
Person per Calendar Year) 7
SOutpatient Surgery $o 20% of allowable UCR® charges
sphysical/Occupational Therapy $0 205 of allowable UCR* charges,

up to €0 inpatient days and
30 outpatient days per
condition pet year
Foot Orthotics $0 (your doctor may need 20% of allowable UCR* charges
to get prior authorization) {you may néed to get prior
7 authorization)
Speach therapy: Covered for treatment $0 Daductible plus Colnsurance
resuiting from autism, stroks, tumor {30 visits per Calendar Year)
removal, Injury or congenital anomalies
of the oropharynx
$0 {30 visits per Covered Deductible plus Colnsurance
zﬁmmm omﬁ‘é.?ﬂmf subject to s::f;’" per Calendar {30 visits per Calendar Year)

Prior Authorization

Usua!, Custornary and Reasonable. You pay 20% colnsuzancs based on UCR, plus you pay 100 of amount provicer bill you over UCR.

“nluMmmummmaMMnmmmhmmmmmmmmmmmum

uga out-of-network providers, you sre responsible for obialning priar
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| CONNE‘ T|CUT E Using Your Benefits

lick
pharmacy and vision beneﬁtinformatlon ‘

« Avcess your personalized benefits portal st
carecompass.quantum-health.com, or by clicking
Shgn Inon the Cate Cornpass hoine page

« To view forms, visit CareCompass.CT.gov/forms, or
¢fick the Forms biitton ot the bottom of the Care
Compass home page.

When you Aeéd benbfits support..

You and any enrolled dependents can spaak with

a personal Cara tor (§33-740-3256) for
help understending your benefits, finding a doctar,
and dealing with the complexities of health care,
Quantum Heafth makes It easier for you to navigate
your benaefits and access the right care for you by
coordinating with your medical, pharmaty, and
dental member service taams. Chat with a Care
Coordinater 830 am. -10 pm., Monday - Friday.

at 833-740-%258, or send b message through your
secure portal

Earn incqm.-ves

if you selact a Provider of Distinction for a
qualifylng procedure, you can eam a ¢ash reward!
Visit CareCompass.CT.goviprovidersofdistinction
to search by procedure, provider or facllity, or

call 833-740-3258 to speak with a parsona!

Core Coordinator.

Doctors, hospitals snd provider groups that meet
the highest patient care standards ore deslgnated
*Providers of Distinction.” Providers of Distinction
members will coordinate your care throughout
your entire treatment process, from evaluation
through recovery. The best provlders within this
program are dentified as Centers

of Excellence.

To view a full list of procedures and

Incentives, visit CareCompass.CT.gov/
providersofdistinction/lincentives. Note: The amount
of tha reward varies by procedura and location.

You paymtl'tlnn—-—io copay—for lab tests, if you
visit o prefnrred Sita of Service provider. To find o
$tte of Service provider, contact Anthem or use the
Find Cere tool,

When you're Injured...

Your health plan has resbutoe& to help you thraugh
orthopedic Injurles, from diagnasls to minor aches
and pains, to surgery and recovery.

Get help diagnasing minor or ingering Injuries
through a virtual visit. Your provider will heip create
8 rehab program you can de st home:

For surglcal procaclures, find the best providers for
the ¢are you need. Learn more at CareCompass.
OT.goviorthopedics,

Help Managfhg and Reversing
Didikiétés

Get help managing Type 1 or Type 2 Diabetes
with Virta Health. Members are connected and
supported with actess to o diabetes health coach
and receive free testing supplies and tips to
manage thelr Alc. In the diabetes reversal program,
whare moembers with Type 2 Dishetes can lsam
to eat their way to better health with personalized
nutrition plans and support from medical
providers, professional coaches, and digltal heahth
tools.

Help Rreventinig Didbetes

ifyou have pradiabatas, the digital Diabetes
Prevention Brogram offered by Welispark can
help yo u prevent diabates by focusing on fifestyle
changes.

To learn more about these programs, visit
CareCompass.CT.gov/digheton
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HEP Chronic

BTBECTINLAr Bfucis Maintenance Non-Maintenance

' i s (31-t0-90-day supply) Conditions
Generic (preferred/non-preferred)™ $5%10 $5/10 $0
Prefurred/Listed Brand $25 $£25 $5
Name Drugs _ _
Non-Preferrecd/Non-Listed $40 $40 $1250
Brand Name Drugs _
Annual Out-of-Pocket $4'600 |ndeuaw9.200 Fam]]y

Maximum

+ initlal 30-tiay supply st rata!| pharinacy Is permitiod. Thereaftar, 8Q-dey supply is required-through mali-order or at & retall
phanmacy participating In the Stats of Connecticut Malntenance Drug Network.

++ Prascriptions are filled automat with a genaric If ana Is avalinble, uniess the prescilbing physidan submits 8
Coverage Bxception Requestmﬁ?thmtm bmndn;:‘m.nﬁdm Is medically necessant

P.ref?rred gnd Nan-Preferred éranpl-
Nome Drugs

A drug's tler placement is determined by
Caremark's Pharmacy and Therapetitics
Committee, which reviews tler placement each
quarter. If new generics have become available,
new clinica! studies have been refeased, new
brand-name drugs have become avallable, etc,
the Pharmacy and Therapeutics Committee
may change the tler placerment of a drug,

if your doctor belleves a non-preferred brend-
name drug Is medically necessary for you, they
will need to complete the Coverage Exception
Raquest form [available at osc.ci.gov/iipartnier)
and fax it to Caremark. If epproved, you will pay
the preferred brand co-pay emount.

It You Choose @ Brand Name When a
Generic Is Avoilable

Prescriptions will be automatically filled

with a generle drug if one Is avallable, unless
your doctor completes Caremark’s Coverage
Exceptlon Request form and it Is approved. (it

is not enough for your doctor to note “dispense
pg written” on your prescription; a separate form
is requilred.) If you request a brand-name drug
over a generlc alternative without cbtaining a
coverage exceptlon, you wiil pay the genaeric
drug co-pay PLUS the difference In cost batween
the brand and genetic drug.

Mandatory 80-day Supply for
Maintenance Medicgtions

It you or your family member takes s
maintenance medication, you are required to
get your malntenance prescriptions as 90-day
fills. You will ba eble to get your first 30-day fill of
that medication at any participating pharmacy.
After that your two cholces are:

« Recelve your medicatlon through the
Caremark mall-order pharmacy, or

« Fill your medication at a pharmacy that
participates in the Stato’s Maintenance
Drug Network {see the list of participating
pharmacies on (osc.ct.govictpaniner) and
scroll down té Pharmacy under Benafit
Summaries)
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: CONNECT|CUT ! MEALTH ENHANCEMENT PROGRAM

PARTNERSHIP PLAN §

The Heaith Enhancement Program (HEP) is a component of the medical plan and
has several important benefits, First, it helps you and your family. work with your
medlcal providers to.get and stay healthy. Second, it SQVes you maney.on your
héalthcare. Third, l’%ﬂl save monaey for the Partnership Plan long ter‘*‘@ focusing
healthcare dollars on prevention.

Health Enhancement Program Réquijremehts

You and your enrolled family members must get age-appropriate wellness exams,
early dlagnosis screenings (such as colorectal cancer screenings, Pap tests,
mammograms, and vision exams), Here are the 2023 HEP Requirements:

PREVENTIVE _
by  levery | Every$ E\myl | Every3 E\mvi ‘1
Preventive VlSlt 19@'“":; other !’:3,1 yoars  yests yu?n  years R ]
=L e Evety? | Every? | Every? | Everyd 1084 GveryIyesn
Vislon Exam L _ ""f“ | yewrs | yoars | ysars | yeam i{ 85+ Every 2 yens
. T | Atleastd  Atieasti | Atleasti | Atleastl | Atlesst) Atleast)
Dental Cleanings* | OMA erven POTVED!  PErVENT | PArYeSr  Peryesr | poryear
. i - | Every 8 1 EveryS | Evarys Every S Every §
Cholasterol Screening | N/A H/A L ests (20%) | vears years yenrs vours
Breast Cancer Screenlng ., .. | . ok lsaeening As
. o - "~ N/A N/A N/A /A ~ N/A batween recommended
(Mammogram) 1 | P 1\ | ‘agus 49" bynhmghn
: | ' e by Pa #
Cervical Cancer Screening  wa A EveyS | Bvay .':m::f;:ia ,‘“u:ﬁﬁ} mgi;vm::::"m
(Pap Smear) 1 | ;‘vwmm' VORFE v combo mb:«mw timing pusey §
v I 1 E L] mmh"m | veastospess
-“w!hm
= ] | : ‘ 5 1.~ 4d-u (/A
Colorectal Cancer A MR IRRHA A (NG mv“";‘,',:‘,?i’:'ﬁ"”ﬁ'&"‘
Screening' ‘o tereinivg cvn b veaes

mmmmmm Ders who sre purticipating in o dental ples spontsered by your employer i’mtbﬁeﬁimathro@c;updlﬂwm
household miust all preventive and

"cln oo d o 43 yeurs of 2pa for caleader yesr 2022 ps recomniendsd
oy a
hkﬂ\‘nm.nmm damhmmuuumm.

' To check your Health Enhancement Program compliance status, visit CareCompass.CT.gov,
' then sign inor register for your Qua ntum Health banefits portal To view your status, click

the My Health tab in your portal.
 You can also download the MyQHealth app on the App Store or Googla Play.
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- Additional Requirement

ol d AR

Ifyou or any enrolled family member has 1) Diabetes (Type 1 or 2}, 2) asthma or COPD, 3)
heart disease/heart failure, 4) hyperlipidernia (high cholesterol), or 5) hypertension {high
kiood pressure), you andfor that family member will be required to participate in a disease
education and counseling program for that particular condition. You will recelve free office
visits and reduced pharmacy copays for treatments related to your condition.

These particular conditions are targeted because they account for a farge part of our total
healthecare costs and have been shown to respond particularly well to education and
counsellng programs. By participating In these programs, affected employees and family
members will be given additlonal resources to improve their health.

it You Do Not Comply with the requirements of HEP

IFyou grany enrolled dependent becomes non-compliant in HEP, your premiums
will he $100 per month highérand yau will have an dnnual $350 pér indjvidyq
($1.400 per family) in-nétwork medical dedtgtiblé.

Quantum Health Is the administrator for the Health Enhancement Program (HEP)
and gives you access to your personalized health benefits portal. The HEP participant
portal features tips and tools to help you manage your health and your HEP
requirements. Login to your personal benefit portal at carecormpass.qua Atum:health.
com to:

- View HEP preventive and chronic requirements and download HEP forms
+ Check your HEP preventive and chronic compliance status

.+ Complete your chronic condition education and counseling compliance
requirement

- Send a secure message to a Care Coordinator for benefits assistance

+ Connect you to your medical, pharmacy, dental and other heaithcare services
covered in your plan- with just one login.
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1 (Offq‘te’gﬁf.'th@_.ﬁftdt& Comptroller, He olicy & Benefit Services Di
| www.oscctgovictpartner
860-702-3560

Cenerdl Benefit questions, Medical, and Health Ehhoncement Program [HEP)

Quiantum Health
CareCompass.CT.goV oriogin o your benefits portal from Care Compass

833-740-3258

Prescrigtion drug benefits

CVS Garemalk
CareCompass.CT.gov/state/pharmacy oriogin to your bensfits portal from Caro Compass

| 1-800-318-2572

Dentdl and Visiori Rider benéfits

Cigha
Cé}eCompass.CT.goWS-tate/pha [MNBCY or fogin to your benafits portal from Care Compass
1-800-244-6224

For detalls about specific plan benefits and network providers, contact the
Insurance carrier. If you have questions about eligiblility, enrolling in the plans or
payroll deductions, contact your Payroll/Human Resources office.
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ATTACHMENT B

Attachment B

Town of West Hartford, CT. lJJ UnitedHealthcare-

Vision Benefit Summary
Customes Service and Providor Locator; 890-638-3120
www.iyuhevision.som

UntedHealthcare Vision has besn trusted for more than B0 yaars Lo deliver atfordabla, innovative vision came solutions to the nation's leading
employars through expariencad, customarfocusad peopls and the ngtion most accessible, diversifed vision care network,

In-network, covered-n-full banefits {up o the plan allowsnce and afier appliceble copeyl include & comprehensive axam, eye giaszas with atandard
singha vision, lined bifocal, Ened trifocal, or lenticuler Isnaes, standard scraich-rasistant costing' and the frame, or cantact lenses in lleu of eyeglasses.

Benefit Frequency - na
L(;w:_e_hmdm Exarmia} = Once awary 12 months u -
Spactacie Lensss B N Once every 12 months

Onca evary 12 manths
Oncu avary 12 maonths
-rf_",‘ “‘h i‘ﬁ’i’knﬂ’h‘-‘ Ty 1.??- AR LR R, J‘;?Y,%':}'g';’r.ﬂ:i![

$0.00
§0.00
Frama Bonelit {for & that d the all end additional 30% dlscount may be spplisd to the coverage)®
Prhvata Practics Providor $50.00 ratsil frama alowance
Rei=ll Chaln Provider $130.00 retal frama aflowsnce
iens Options
[ Standard Scrmich Rasistanm Coating - covered in fult. Other aptional lens upgrades may be offered at & discount (discount varies by providerl.
Contast Lens Benefit’
Mnmum« H oy ooy wipoibl Glilauis, up o 9 buses giv ichades] vl

The fliting/avaluation fees, contact lensas, and up to two lodowup | obtalned from a network provider,
visits are coverad in full after oopay (it applicailal.

Nan-salection contact nses [ $105.00
An slicrance B spplied tovward the fittinglevalualion kees and
purchase of contaat lenses outelda the coverad setaction. Matarials
| eopay {il applicable) |s wilved,
Muunry oonucl lansea' Cevered in full attes copey {if epphuablsl _7
3 7 Out-of.Nutwork Rpimbursements (Copays &S Ba soph DR S ]
| Un 1035000
| Frame Up 10 $50.00
| Singta Vision Lerses Up 1o $40.00 -
Lined Bifocal Lensas Up to $60.00
Linad Trifocal Lensas = Up 10 $60.00 s
Lanticular Lenaas Up 1o $80.060
Elective Contacts in Lizu of Eye Glasses® ] T TUpas106.00
HNecaassry Contacts in Liew of Eye Ghsaw‘ Up 10 $210.00 Dt
Ty e N S e

le\ﬂslon UnitedHaalthcare Vision has piﬂmmd with the Lager Vision Netwuk of Amatim ILVNAI w0 prcMch our mumbcrs wﬂh
9 to discounied laser vision comeclion provideds. Members racalve 15% off usual and customary pracing o 5% off promotionsi
rxidng mt morg than 550 netwark provides locations and even greater dscounts through sat pricing 21 LasikPlus locations. For more
information, call 1-888-663-4497 ar visit us m wwwuhclasducom.

Additional Material - Al a participating natwork provider you will raceive up (v 6 20% dsosunt on an additional pelr of eyeglasses or
vontact lersea. Thia program in available after your vigion benefits hava been axhausted. Fease nols that thia discount shall not b
congddared insuranca, snd thet UnitedHselthears shall naither pey nar relrmbures the provider or member for any lunds cwed or spent
Additional materials ¢o Mol have te ba purchasad at 1he time of inftial matedal purdhess.

Hoerng Alds - As a UnitedHealthcara Vislon plan mamber, you can save on high-quaity hearng aids when you buy them from

hi Heatthinnovations™. To find ot more go to hiHealthnnovatiors.com. When placing your order uss proma coda myvimon to get the
spadal price discount.
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' On &1 orgdars proceased thiough a cosnperny owned and cantactad Lab natvank.

T30% iablo gt partiipating detwork prireder locations, My extiude cortain ame mansdschunars, Plezse vesify sl decounts with your provicr

2 Contact lenpes 4 in Baw of eyeghas kenes sncior eyegiass frames. Covurage for Selaction contact lormsas doas not apply st Costeo, VWalman of Sam's Club
focations The slowinas jor Non-salaction contact laraes will be epplicd 1overd the f'u'rm'u*nﬁon foe &l purchade of Bl contacis,

4 Nocoekary COMect I6nded arg datemingd a1 the providar'y discrokon for one o o ol the following conditions: Foowing calmact suspssy M!hwl hlnomhr
fens Impland, toeomu\mﬂhrxubhw:MMmbemrwudwhapguﬂInmmmmmmmd ditions suth o
kecatoconus, irepuady camaealMsigratisn, aphekis, sal delormiy: o cameol delammity, If your provider monsiolors yow coraacts neeassary, you dsnun agk
your povider to contect UnitadHesthcare viaton condiming the reimbirsement that UnitadHenRhosre wil mats badors you purchase such contects

 Impnrbant ke Remiinbyr
METWORK
» Absays idantify yowrsalf s 8 UnitsdHeslthoate vision resmibar when meking yous sppaitment,
* Your partisipsing crovider wil holp you detgrmine which oonta lenass sre switatrs in the UnitadMesiihcive pelecton.
* Yo condect lenw plovancs b applied to the fininglsahuation foes as wed as the gyrchase of non-pelociion contect lenses Fot eamgle, if your alowincs i
$105.00 and the fitingferelustion fee is S35, you vl hewe $790.00 it the puschins of contact Lansos. The alvad res sy b8 saparated o1 saine roted chaln
mmnabuwmmuminm Minmhopdalm:Mmthnandiidnuhumrwvmmmmdnmd ng Your mededd otpoy B

waived when p i
-Pch:uplm:mgw:rognmmmem.wmuarmmutmbothnud:mtnpumdpmmpMm.
CHOICH AND ACCESS OF VISION CARE PROVIDERS
UniledHealthosre obiars its wision progiam deough 8 national netvenik inchaing both privale predicn and relal chaln providers. To sccess the Provider Loaser
pervive, vhlt aur website at waw nmpuvovision.rom o cof B00-838-3120, 24 houro ¢ dey, Iven duys & woaok, You rmay also view yaur benafits, asarch fer & provider
of print 2n KD cord ondive 81 Anpehovision Lo
Retaln fhis UnedHeshcere vislon bonglit summary witich inciudes dedsiled benef information snd inatinustond on how 1 wie the progam.
Pleese redar 10 your Certiicote of Coverage for 8 full sspianntion of bensdits.
Hetwork Providos mmmmmmu-udlowmwmmpmbbmuthum-dm
HonNabeort Provider - paﬂcmpeﬂklmtolrnwddmudumnd andthrare the p Tor send rmdofedunullwmlﬂmn
aiovance Copava do no1 spply 1 its rrusl be Bubittad o 110 63me Bme 1 1he folkows Uritedth
Whitsan prood of ks should be ﬁmmmocanpnquhhsomnmmrndnuHm Ifhwnm:unu-ublypmhhtnohwﬁmnuoofhme&ne

W CONMPATY vl OO0 rO0UCE OF DONHY W CRIM Tor TS FERSON. HOWEVEE, Droof Mt be Thoud o Booa| 53 oty Juvdlig, 117 Selve e 1 poa slio U

redused,

date of senies unless 1he covured person wass legolly ncapatitated.

| Euntomar Barvisa Vf svakably tofires st | e S I 1R om KB 0w 10 839 fum. Eantart Tims ga Saiuedug |
Plassa note. H thers a/6 ciflarencoa in thia documen and the erp&iu ﬂ:dﬂmnpw I: tha memm. Haasg consull the sppticabin pollcyf

cartilicate of for e ful descdption of

e fulvuh' wukw ardd matarals sra exchuded from cmaraga undef 1he Polcy: Pogt catamet lenses Non-prescription Rema; Medical or surgical iredimant fos
sy d that the svioes of o physieisn; | parvicas o matarkle; Sandobs of materiee the the patiant, withou 0oM, obtaing
imwmmmmumamm.w o mnuhfshl“ o1 specificaly covered by the Pofcy; Replecement o repsir of lsnses sndiar Irames
1hat heve been lost or brokan, Comnstic exiras, exoopt &s eiated in the Folicy s Teble of Benafis.

UnitedHealwem viskan commpe provded by or through UnlindHesheas Insuanos Cormpany, keated in Hatfond, Connecticut, UniadHaghhowe inaurencs
Corrpany of New York, located i tzlendia, New York, or thalr sffiletes. Administrative servioss pravided by Spectara, ., United HeshhCare Servioss, Inc. or thalr
atisine. Plena sckd In Toxee L poboy form rumber VPOL 08.TX or VROL £3.TX and sssccimad COC form samiber VOOCINLOS. TX or VCOC.CER 117X, Pana sold
VAN uge pedey form e YPGL OBV or VPOL 13.VA and sesodaned COC form numbes VCOCINTOS WA o VOOC CER 13VA

'JJJ UnitedHealthcare Saorr 18 e 10 a7
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ATTACHMENT C

¢\ DELTA DENTAL Attachment C
Town of Wast Hartford

Group # 4593-03013
Deltn Dontal PPO plus Premier™

Calendar Year Deductible

+ Per Person $50 £50
¢ Famiy Aggregate Maximum $150 $150
Plan Pays: Plan Paya:
Preventive & Diagnastic {No Deductible) 100% 100%

. Exams., Cleanings, Bitewing X-Rays (2 per calendar year per

® x-rays fu!nmu\senesorpanotarrdc(lpu years)
. Treatment Sl per calendar year for chlldren to age 19)
. Seahnts (To age 16) & Space Maintalners (To 2ge 14)

Remaining Baslc (After Deductible) 100% 100%
+ Filings, Extractions, Root Canals (Endodontics)
¢ Periodontal, Oral Surgery
s Repair of Dentures & Removable Prosthodontics

Crowns & Prosthodontics (After Deductible) 50% 50%
» Crowns, Gold Restorations
« Bridgawork, Full & Partial Dentures

« TM]
Catendar Year Maximum (Per Person) $2,000 $2,000
Orthedontia {Dependent Chlidren Only)
¢ Colnsurance 50% 50%
o |Mfetine Maximum $2,000 $2,000

Dependant children are covered to end of the Calendar Year In which they turn age 26,

Dedta Dental has two networks availableunder this plan. The DeRa Dental Premier network Is the largest of the Delta Dental networks
with over 151,000 participating dentist offices nationslly (0% +). Dakte Dental PPO s a smadler, but more discounted network with
over 266,000 partiipating dentist offices netlonwide, DeRta Dentals network discounts average 25% ta 35% less.

You may use any fully Ucensed dantist under this plas, but R Is to your advantage to use 4 netwark dentist, especlally PPO,
:hulhwlccqxthebetaDuﬂlalmmmnﬂmbmuimdmpemdmwmmmmfwmrsmm

Participating dentists will be paid directly by Oelta Dental for covered services. Non-participating dentists will bl you divectly, and
Mamﬂlmh:h&nwmmm. You will maximize benefits and reduce paperwork by using 8 Oelta Dental
pastl dentist.

1f you da not have a dentist, you may obtain a curvent Ssting of participating dentists In any area, by caling 1-800 DELTA OK (1-800-
335-8265). Provide your 2ip code 1o the representative and & directory for that aned wilt be malied to your home. If you have Intemnet
access, you iy a0 visht our website st deltadentalct.com to jocate participating dentists.

A the time of your first appointment, tell the dentist that you are covered under this program and provide your group number and 10
rumber. Your dependents, ¥ covered, shotusd provide the employes’s 10 number,

Clalm questions and other information neads should be dinactéd to Dela mrsmrmwn 1-800-452-9310.

This crerviews Coraing & g-uu:an- oo program for une a8 9 commnindl refinercd, Ins et groa.
ceslracl betwoon your pEan sponsar m&«mmnw%mmuw WMMnM
dentit covirkGe om s iriuned biclt erd Ot Dental of Mew Lariay sdeinixiars sof contrac would contrad [ thane

Muwwcmhm ard O n s

nn
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