From: American Benefits Support <support@amben.com>

Sent: Friday, September 02, 2016 4:10 PM
To: American Benefits Support
Subject: Attention: Important Notice About Your ABG Account Balance - Berea City School

District (ABGBER)

Importance: High

To: Employees of the Berea City School District
Attention: Important Notice About Your ABG Account Balance

Within t t 48 hours, your ' have received one or more emails from American Benefits Group with balance statements,
regarding accounts that transferred from Wellness 1Q. Unfortunately, these notifications were sent in error, before the migration
process was complete. Consequently, the information in these balance statements does not accurately reflect activity in your
account. Please disregard any account balance statements you received from American Benefits Group (ABG) within the last 48
hours. Your account balance is now up to date and the migration has been completed. We apologize for any inconvenience this
may have caused.

You can now view accurate account information by logging in to the WealthCare Portal. You will need to first register your account in
the WealthCare Portal before you can log in:

WealthCare Portal

e Browse tc
e  For First Time Registration
© Inthe left column choose New User? Please click here to register
o Follow the instructions and enter all the required information
©  Username can be your email address (this will assure that it is unique)
o Password must be 8-16 characters (follow the provided criteria)
o | loyee ID: is your Soc. Sec. (with no hyphens)
o)

Registration ID: Choose Employer — Your Employer ID is

vV  th Mc leAppandTextN  aging

e You may install the WealthCare Mobile App on your Android or iOS Mobile devices
o Search for ARG WealthCare Mobile

O Browse t¢ or more information
e Don’t have a smart pnhoner You can recelve text messages to any mobile device
o

Keep a record of your username, password and answers to security questions.

If you have questions about your account please contact:
American Benefits Group
Tel: 800-499-3539 Fax: 877-723-0147



