HOUSTON COMMUNITY COLLEGE
ABILITY SERVICES AT NORTHWEST

Prepared and presented by Lisa Parkinson, M.Ed., LPC
ADA Counselor at Spring Branch Campus




Welcome to HCC and Ability Services

What do you need to do first?
1. Apply for Admissions at www.applytexas.org
2. Submit high school transcript to HCC

3. Provide proof of Meningitis Immunization or complete
the exemption

4. Apply for Financial Aid (optional)
5. Complete Checklist items

https://www.hccs.edu/applying-and-paying/



http://www.applytexas.org/
https://www.hccs.edu/applying-and-paying/

(ADA) The Americans with Disability Act

The Americans with Disabilities Act (ADA) gives civil
rights protections to individuals with disabilities

that are like those provided to individua
basis of race, sex, national origin, and re
guarantees equal opportunity for indivic

s on the
igion. It

uals with

disabilities in employment, public accommodations,
transportation, State and local government

services, and telecommunications.
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Disabilities defined

e Disab
e Disab

ities can be temporary or permanent.
ities can improve or worsen over time.

* Disabilities are not uniformed.

* Disabilities vary in how they impact individuals.

* Disabilities are not necessarily synonymous with
success or failure in school and/or life.

e Students with disabilities must identify and
register with the ADA office if they wish to
receive accommodations.
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High School
Applicable Laws
= IDEA (Individuals with Dizabilities Education Act)
= Section 504, Behabilitation Act of 1973
= D E.A. s about Success

Required Dhoc tati

= [ E P (Individesl Edocation Plan) and‘or 504 Plan

= School provides evalunation at o cost

= Dwocnmentation foonses on determimin g whether
shpdent is eligible for services based specific disabdliry
categories in IDE A

= School is reguired to seek oot and identi fy shadents
with a disability, and scquire testing for doCumentation.

Self-Advocacy
= Smdent is identified by the school and is sopported by
parents and eachers.

= Primary responsibility for srmanging accommosdstions
belongs to the schaonl.
= Teachers approach youn if they believe yon need
assistEmCE.

Parent Hole

-Para:l.l:has acoess o sindent reconds and can
in the accommeeiation process.

= Parent advocates for smodemnt.

= You are expected to read short assizmmenss that are
then disoussed snd often re—tsught in class.

= ¥ou seldom need to read anything more than omce,
sometimes Histeming in class is enough.

CGrades amd Tests

= [EP or 504 plan may inchede modifications oo test
format andor grading.

= Testing is frequent and covers small amoumits of
Teaterial

= Wakeup tests are often svailable.

= Teachers offen take time to remind you of assipnrents
and due dates.

Stody Fesponsibilities

= Tutoring and soedy support may be a service provided
as part of sn TEF or 504 plan.

= Your time and assipnments are stractured by others.
= You may study outside class as little as 0 to 2 howrs a
wesek but this may be mosthy last-minmnte test
Preparation.

College

Laws

Applicable
= A D A (Americans with Disabilities Act of 1990, Tite

11}
= Section 504, Fehabilitation Act
& A D A iz sbout dccess

Required Docamentation

= High school LT E.F. and 504 are not sufficient.
Dyerumentation giidelines specify informeation needed
for each category of disability_

= Smdent st get evalnation at OWn expemse

= Dooumentation must provide information on specific
= Ulp to stndent to self-identify and seek services and
testing for docomentation.

Self-Advocacy
= Smdent st self-identity to the Office of Disabdlity
Services._

expect you o initate contact if you need assistance.

Farent Role

= Pareni does not have access to stadent rec onds without
siadent’s consent.

= Stodent advocates for self

Instrmction

= Professors are not required to moedify design or alter
= ¥ on are assigned substantial amoumts of reading and
= Tou need to review class notes amd text and mesterial
rezularly.

Grades and Tests

= Grading and test formar changes (ie m]nplerjnuu_t
Vs essay) are generally not Ao
o HOW tesis are given (extended time, fest proctors) are
awvailable when supported by disability docomentation

= Testing is nsnally infrequent and may be commlative,
covering karge armounts of material
= hakeup fests are seldom an option; if they are, yon
nead to request them
Professors expect you to read, sawe, and calculate exsctly
what is expected of you, when it is doe, and how you
will ke zraded.
Stody Responzbilities
= Tmoring THOES MOT fall umdear Disability Services.
resources as they are available to all shedents.
& Wion mamns e your own time and complete assigmrments
imdependentiy.

= Won need o stady at lesst 2 to 3 hours. ourside of class
for each howr in class.




Accommodations for TSI

There are several built in features of accommodations:
e The testis untimed.

e Calculator (3) options: basic 4-function, square root,
and graphing.

e Accessibility Wizard to change appearance of screen
and font size

e Save and Finish later (except the essay) up To 14 days
* Highlighter
* Test one section per day if preferred

https://www.hccs.edu/resources-for/current-students/testing-services/testing-ada-accommodations/



https://www.hccs.edu/resources-for/current-students/testing-services/testing-ada-accommodations/

Additional Accommodations

 For accommodations different than what is already
included please contact an ADA counselor for intake
and be ready to provide documentation of the
disability/diagnosis*

* You must contact Advising for placement testing
information. Fee is $29 or $10 per section.

e Testing is done at the testing center in person or
schedule an appointment for virtual testing (extra fee
charged).

*Appointment can be in person or virtual. Documentation can be emailed or
faxed to us as well.




Student Rights

Students with disabilities have rights to equal access to courses, programs,
services, jobs, activities, and facilities available through HCC.

Students with disabilities have the right to reasonable and appropriate
accommodations and services as determined on an individual basis.

Students with disabilities have the right to information in accessible
formats.

Students with disabilities have the right to appropriate confidentiality of
all information pertaining to their disability with the choice of who to
disclose their disability to except as required by law.




Student Responsibilities

Students with disabilities have the responsibility to provide acceptable
documentation of their disability and to register with Ability Services (ADA
Office) if they would like to receive accommodations.

Students must request a new accommodation letter each semester and
provide updated documentation if required.

Students must provide the accommodation letter to the instructor,
preferably at the beginning of the semester, to receive accommodations in
class. Accommodations are not retroactive.

Students must meet the academic standards and code of conduct
established by the instructor and/or college. Standards are not lowered to
ensure academic success.




Requesting Accommodations

e Students self identify

* Prior to the start of classes, email an Ability Services
Counselor for the college where your classes are held

* Online students can contact any ADA Counselor

* You will complete an electronic Intake

— Rights and Responsibilities, Consent for Services, and Personal
data

* Bring or electronically provide an Evaluation or letter from
a physician, psychologist, or psychiatrist if you haven’t
already provided it. The most recent ARD or 504 Plan is
helpful with the Evaluation.

https://www.hccs.edu/support-services/ability-services/student-resources/



https://www.hccs.edu/support-services/ability-services/student-resources/

A
<

What Rights do Instructors Have?

C

Instructors have the right to confirm a student’s request for
accommodations and to ask for clarification about a specific
accommodation with Ability Services.

Instructors have the right to enforce the HCC student code of conduct in
their class with ALL students.

Instructors have the right to make sure ALL students meet essential
program/course requirements as students are not entitled to
accommodations that eliminate, modify, or fundamentally alter the course
requirements.

Instructors do not have the right to refuse to provide an accommodation
or to review a student’s documentation including diagnostic data.

y



What Responsibilities do Instructors Have?

* Instructors have a responsibility to work with Ability Services (ADA Office)
in providing reasonable accommodations to students as soon as they
receive the accommodation letter.

* Instructors must keep all records and communications with students
confidential and refer a student to Ability Services who requests
accommodations but is not currently registered.

* Instructors do not have to provide accommodations for students not
registered with the ADA office.

* Evaluate students on their abilities, not their disabilities.




Types of Accommodations for Access™

* Extended time for testing

e Use of testing center

e Audio record class lectures
* Assistance with Notes

e Assistive technology

* Interpreting/CART Services

*Accommodations are not a guarantee for college success

HCC




Accommodations using Other Assistive
Technologies:

ASL video phone

E HRAALLEL e M30 ‘

« Zoomlext

A R READLY

Different size/style chair: mobility,
other uses

Livescribe pen: mobility,

Computer software cognitive, many uses




Letter of Accommodation (example)

Houston Community College Counseling and Ability Services

Note:
Name: Morma Brand 1D: 000000000
Type: ADA Accommodation Letter
Counselor: CE: ADA - Jetie Lott -CE: ADA - Jette Lot Date and time: 1142014 12:00 AM

ADA Accommodation Letter
TO: INSTRUCTOR OF RECORD

OnlyValid For - Central College and HCC Online

Semester- Spring 2015

Note to Instructor:
The above named student is enrolled in your course and has been identified as a student with a disability who qualifies
for reasonable accommeodations as outlined in the federal guidelines of Section 504 of the Rehabilitation Act of 1373, The
Americans with Disabilities A ct (ADA) of 1330, and the ADA Amendments A ct of 2008. The accommodations are to help
the st udent com pen sate fur rus.lherdrsablllty not to provide an unfair advantage or change essential course
have been appr for this student as effective and reasonable

m odati Trp ADA C is the only indp authorized to refuse, reject, or modify an accommodation.
Per HCC Legal Counsel, any refusal, rejection, andior modification by the Inst ructor made without the written consent of
the A DA Counselor and the student may result in disciplinary action andior termination. Any modifications of an approved
accomm odation will result in the A bility Services Oﬂlee |55u ing a new accommedation letter to the student. If you should
have any questions regarding these ph ntact the ADA C inAbility Services immediately.

Confidentiality: The inform ation contained in this letter is CONFIDENTIA L and is not to be shared with anyone without the
express consent of the student. The confidentiality protoc ol between Houston Community College and the student with a
disability requires absolute privacy of the student. Students with disabilities do not desire that special attention be
directed to them in you to di the student” ic strengths and
his/her learning styles and yuurteach ing methuds We recommend that you avoid delving into the student’s diagnosis
and concentrate on the inform ation needed with regard to the student's ability to function inyour course. It is also
important to remember the name ofa studert with adlsabtllty should not be disclosed to students or departmental

who are not forp BCLESS.

Documentation: A bility Services provides an accomm odation letter via the student's preferred email to each student that
qualifies for accommodations. It is the student’s responsibility to email or hand deliver his/her accomm odation letter to
each Instructor for both on-campus (HCC Email) and online courses [Eagle Online Email). For your protection, we
encourage you to notate the date you received the accommodation letter.

= Ability © use laptop/iPadtablet in class br notetaking.

= Assistive technology: Please sllow student to use sssistive Echnologyin class.

* Plesse provide copies of handouts/powsnpoin toverhead sides o student in electronic Drmat. {Prefemed prior to dass via email
or online/downd cadable from Lesrning Web or Eagle)

= Ability o have food or drink in histher possession st all fimes.

* Plesse provide handouts on spedal colored paper (refier to student fr papser).

= Plesse provide enlarged font for all dass materials (refer to student for 3 ppropriste font size).

= Plesse dirsct studant o any tutoring opportuni fies svailable in your department

* Ability o have clazs Extbooks and materisls in zlemative format (i.e. audic, pd f 2te).

** Any video utilized in your course whether F2ZF or online/DE must be closed capfionad to be compliant with Section 504 of the
Rieh abilitafion Act

= Exams administersd orally. Student nesds someone to read sxeminafion questons.  Plesse make arrangements st lesst 1
weekinadvance Contsct the appropriste Tesfing Center.

== |fusing testing center studant must schedule an appointment. Instructor can &, email, or hand deliver test to the Esfing
center. Contact testing center for instructions.

= Extendad Time r HCC Online Courses: Student nesds one and-z-half time allowsd ©r other students for quizzes, tests and
timad z=signmants in Canwes or other website used ©r online 2ams.

= Extended Time or HCC Online Couwrses: Student nesds double time allowsd for other students for quizzes, tests, and timed
azsignments in Canwas or other websits w=2d for online scams.

= Student needs to bring accommeodation leter © the HOG: Online Testing Locations: hitp:
sendces/testing-locafons/

= Bervice Dog: This student has a highly trained service dog v assist him'her. Pleaseinbrm stwudents not to ouch or pet the
animal during clss.

== Special deskichair'table arrangements for dass (need extra spaoe arpund table - uses wheelchairmobile device). Please DD
NOT mave the table from fhe pre&med locaton.

vit. hvoos eduiondine student-

A pproved Reas onable A ccommodations

PaEiafl () Norma B=nd 000000000
Print Date:8/18/2016 12:34 PM

Note to Student: f you should have questions or conce ms about your accommodations and how they are being
implemented, please contact the A DA Counse lor of Record immediately.

VERY IMPORTANT: For documentation purposes, please save the email forwarding your accomm odation letter to the
Instructor as proof that your accomm odation letter has been submitted.

‘Student Electronic Signature - Norma Jean
D - 111372014

‘Student Signature

ADA Counsslor Electronic Signaturs - ADA - Jetie E. Lott, E4.S, MA, CRC, LPC, NCC

Date - 111302014

Pap2oll () Norma Bmnd 000000000
Print Daie:818/2016 12:34 PM




What do | do with the letter?

 The counselor will create the letter, you sign it,

and it is emailed to your preferred email
address

* You email the letter to your instructors or you

print and provide a hard copy at the start of
the semester

* Provide a copy to the testing center if
applicable




What if | have Questions or Problems?

* Be sure to contact the Ability Services
counselor as soon as possible

* Be ready to explain what is happening or what
accommodations are not being met

e The counselor will contact the instructor




Ability Services Contacts

Central College

Adaptive Equipment/Assistive Technolo
713.718.6164 P auip / &Y

713-718-6629

Coleman College 713-718-5604
713-718-7376
Northeast College Interpreting and CART services

713-718-8322 713-718-6333

Northwest College
713-718-5422
713-718-5408
Southeast College
713-718-6738
Southwest College
713-718-7448

713-718-6857 _ N _
https://www.hccs.edu/support-services/ability-services/ada-counselors

y
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https://www.hccs.edu/support-services/ability-services/ada-counselors

Counselor or Advisor?
Who do | talk to?

* Counselors see students on academic probation or
academic suspension.

* Counselors meet with student with personal problems.
* Counselors see students by appointment.
* ADA Counselors provide accommodations.

e Advisors answer questions about grades, degree plans,
graduation, etc.....

* Can schedule appointment to speak with your assigned
Advisor.

wc @ ey



Admission Advisors

You may directly contact Admission Advisor
Manuela Izaguirre or Admission Advisor

Manager Sayana Saing for questions regarding
application and admission.

Manuela.lzaguirre@hccs.edu
sayana.saing@hccs.edu



mailto:Manuela.Izaguirre@hccs.edu
mailto:sayana.saing@hccs.edu

QUESTIONS?




Resources

Ability Services at HCC: https://www.hccs.edu/support-
services/ability-services/

U.S. Department of Education:
https://www?2.ed.gov/about/offices/list/ocr/transition.html

ADA Law: https://www.ada.gov/cguide.htm and
https://www.ada.gov/



https://www.hccs.edu/support-services/ability-services/
https://www.hccs.edu/support-services/ability-services/
https://www2.ed.gov/about/offices/list/ocr/transition.html
https://www.ada.gov/cguide.htm
https://www.ada.gov/
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