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The Campus Parent Portal is designed specifically for parents and can be accessed
via the web or through the App.

The Campus Parent Portal App is optimized for use on mobile devices and tablets.

These support materials are based on the web version of the Parent Portal.

CAMPUS

In Settings, you will be able to update your email address and phone number. You will also
be able to select “Teacher” to enable getting messages from your child’s teacher(s).

Settings

Log into the Parent Portal.

Click on the Person Icon to access

Settings
Language

Click Language to change the
language that Campus Parent
displays in.

Campus provides translations
into Spanish and Chinese.

Use

Lan

r: Sample Parent

Settings

guage

Give Feedback

About Campus SIS Open

Log Off

Language /

Show Campus in this language:

English 57

Espaiiol

R

User: Sample Parent

Settings

Give Feedback

About Campus SIS Open

Log Off

FEBRX



https://dublincityoh.infinitecampus.org/campus/portal/dublincity.jsp

When you click on Settings, you will have access to the s .‘

fO”OWing Settings: User: Sample Parent
e Notification Settings
e Account Settings /’ o
e Contact Preferences :
e Current Devices seunes / Gilkig/ peciek

Notification Settings

About Campus SIS Open

Account Settings

Contact Preferences

Current Devices

‘ Log Off ‘

< Back
Notification Settings

Select notifications to receive. Notifications are deleted after 30 days.

Notification settings allow you to opt out of receiving Assignment is scored
specific kinds of notifications and establish
thresholds for those you want to receive. Alisggees Q) e

i Grade is updated
Most of these are grade and assignment related. R

All grades 4 se——————l >

Attendance is updated
Responsive course is scheduled

Document requires eSignature
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Account Settings G
Account Settings allow you to update your security RS
email on record or change your password. Accoun Setings

Account Settings

Account Security Email
Update

stumom@email.com

Password
Update
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E-Signature PIN
Add

No data




Contact Preferences

In this area, you can

e review existing contact
information (phone
numbers and email
addresses)

e enter any updates

e mark your desired
Messenger Preferences.

Note: When phone and email
changes are made, an email
notification acknowledging the
change is sent to you, alerting you
to changes you may not have
made.

In the Message Preferences
area, you can set your Phone and
Email preferences.

Phone Preferences
Currently, only Attendance
Messages are being sent out.

It doesn’t hurt anything to check
all the boxes. The other featured
Messages may be activated in the
future.

Email Preferences
Currently Attendance and
Teacher emails are being sent.

Note: You should have Teacher
checked to receive Messages
from your child’s teacher.

Don't forget to click Save to save
your selections.

Comactieierences Make sure you have a correct

el Phone phone number and emall
555-555-5555 address.

Work Phone

(D)t

Add your email address if
other Phone needed so that you will
D receive email messages from
your child’s teacher(s).
You may also add a Secondary
Email Address.

Email Address
parent@gmail.com

Secondary Email Address

Preferred Language

Your district may send some communications in languages other than English. Don’t forget tO CI ICk Save at the
preferred language. bottom

v

Message Preferences ’
s Type, select how you prefer to receive messages by checking Voice, Text (SMS), or Email.

If the Text (SMS) option is enabled, message and data rates may apply. Charges are dependent on your service plan, which may include fees from your carriel
to send and receive text messages. To opt out, uncheck the Text (SMS) box at any time.

‘ ‘ Phone ‘ Email

(D

_Household Phone 555-555-5555 VOICE TEXT (SMS)
Priority

Attendance

General

Behavior Messenger

Emergency

‘Ce’II Phone 555-555-5555 VOICE TEXT (SMS)
Priority
Attendance
General
Behavior Messenger
Emergency

Message Preferences
For each notification type, select how you prefer to receive messages by checking Voice, Text (SMS), or Email.

If the Text (SMS) option is enabled, message and data rates may apply. Charges are dependent on your service plan, which may include fees from your carrier
to send and receive text messages. To opt out, uncheck the Text (SMS) box at any time.

Phon Email ‘

PRIMARY EMAIL ADDRESS
parent@gmail.com
Priority

EMAIL

Attendance

General

Behavior Messenger

Emergency
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