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Updating Wireless Network on Richland One Windows Devices
October 25, 2023

Attention Richland One Staff and Students

The District will have three (3) production wireless networks available once the update is
complete. At this time, the district is only updating the RichlandOne Wi-Fi network that is
used to connect district issued laptops.
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All District issued laptops must use the new RichlandOne wireless network.

Please note: Properly configured Microsoft Windows devices issued by the District
should connect automatically to the new RichlandOne network. If this does not happen,
please call the Helpdesk to get your local technician to come update your device.

How to verify connectivity for District issued Microsoft Windows laptops:

IMPORTANT:

Make sure your Wi-Fi is enabled and check
to see if your district issued Microsoft
Windows laptop automatically connected to
the RichlandOne network.
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These updated settings are pushed to
properly configured Windows laptops
through the network and may require a
reboot for the settings to fully apply.
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**Note**

Properly configured Microsoft Windows laptop computers issued by the Richland One IT Department

will join this network without being prompted for any further credentials. If you are experiencing issues
connecting, please contact the Richland One Helpdesk at 80000 or (803) 231-7436 for further assistance.




