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Accessing your Account with Multi-Factor Authentication  
May 17, 2023 

 
When you are not on district network, you will be required to use Multi-Factor Authentication to 
access any district resource. 
 

1. Open your preferred web browser (Edge or Google Chrome) and go to 
https://login.microsoftonline.com/.  Enter your district email and password to log on.  

 
 

  
 
 
 
 
 
 
 
 

https://login.microsoftonline.com/
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2. The next screen that displays lets you know that the system is accessing your location.  
When this screen appears, click Ok. 
 

 
 
 

3. The next step is the process that actually accesses your location.  If you get a pop-up 
message, you must click Allow.   
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4. Your location is then accessed, and you send the code to the cell phone number provided.   
Click Send OTP.   
 

• The last 4 numbers of your cell phone number provided are displayed on the 
screen.  If these are not the last 4 numbers of the cell phone you provided, you 
will need to submit a One to One Plus ticket and select MFA as your ticket type 
and provide the correct cell phone number.  You will not have access to district 
resources while not on the network until this has been corrected. 

  

 
     

5. Once you have received the text with the code, enter the code on the next screen, and 
click Submit. 

 

https://1to1plus.com/login/RichlandOne_SC
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6. Click Continue on the next screen and begin using district applications.  

 
  

 
Once your device’s location has been recognized and verified enough times you may not have to 
authenticate each time you log in.   
 


