
Browser Requirements - Updated 04/15/2015  

 
We reserve the right to update our browser requirements at any time, but in general our 

philosophy is to provide support for all current and recent releases of modern browsers across 

commonly available operating system platforms.  

 

All browsers utilized with our applications must support the following: 

 JavaScript 

 Popup Windows 

 Session Cookies 

 Browser Caching 

 TLS 1.0 or greater 

The browser support for our applications is broken into three levels, with the release date for the 

browser version shown: 

 Recommended: Our recommended browser versions for best results. We do not provide 

official technical support for use of beta or pre-release browsers on our applications. 

 Supported: The browser versions for which we will provide technical support and 

attempt to correct any application issues resulting from a specific browser version. 

 Minimum Usable: The minimum browser version we believe to be functional for use 

with our applications. 

 

Windows/Macintosh Browsers: 

 Recommended Supported Minimum Usable 

Microsoft Internet Explorer      11.0+      (Oct 2013) 9.0+   (Mar 2011) 7.0+   (Oct 2006) 

Mozilla Firefox ESR/31+ (Jul 2014) 17.0+ (Nov 2012) 3.0+   (Jun 2008) 

Google Chrome 35.0+     (May 2014) 25.0+ (Feb 2013) 1.0+   (Dec 2008) 

Apple Safari (Mac only) 7.0+       (Oct 2013) 6.0+   (Jul 2012) 6.0+   (Jul 2012) 

Opera 20.0+     (Mar 2014) 15.0+ (Jul 2013) 12.0+ (Jun 2012) 

 

Other Platforms:  

   

Tablets/Phones: Although we do not currently officially support mobile browser platforms, 

the majority of current mobile browsers will work correctly with our 

applications. 

Please note that certain functionality, such as rich text editing, requires 

robust JavaScript functionality that some mobile browsers do not fully 

support. 

   
Linux/*nix: While we do not officially provide support for *nix platforms, our 

applications should function correctly in both Chrome and Firefox 4.0+. 

 


