WE\COM[ Frequently Asked Questions

What is the Raptor System?

RAPTOR is a visitor management system that enhances school safety by reading a visitor’s
identification, comparing the information against a sex offender database, alerting campus
administrators if a match is found or (if no match was made) printing a visitor badge that
includes a photo, name of visitor, and time and date of the visit.

Why are the Penn-Delco Schools using RAPTOR?

Safety of our students is a top priority. RAPTOR will provide a consistent system to track
visitors and volunteers while better ensuring that only those individuals who should be
permitted to be in the vicinity of staff and students are provided a visitors badge.

Do we scan every visitor into the system, including PDSD employees?

All visitors and guests to the school should be scanned into the system. PDSD employees,
with a district-issued ID badge, do not need to be scanned. Penn-Delco employees undergo
vigorous background checks and must obtain clearances prior to employment. Each
employee receives a photo employee badge. Should an employee not have a visible
employee badge, their identification/license must be scanned into the system and they must
wear a RAPTOR badge. For employees who have their employee badge visible, no RAPTOR
badge is necessary.




What if a person refuses to show or does not have
identification?

The building administrator and/or the local police will be contacted if an individual
attempts building entry without presenting identification and receiving a RAPTOR badge.
No visitor should enter the main school area, beyond the Office and Welcome Desk, without

a RAPTOR badge.

If a positive match comes back indicating that the person just
scanned is a registered sex offender, what happens?

Some sex offenders may be relatives of students. Normal caution will always be followed
and the designated administrator will always be contacted. School personnel using the
RAPTOR system will know the protocols that are in place and will be trained how to
handle “positive hit” situations.

Will contractors, subcontractors, and vendors be scanned upon
arrival to a school building?

Contractors, subcontractors and vendors must be scanned in the same way as any visitor.

How much time should | allow at the front office/Welcome Desk to
check in?

BThe first time you sign in with Raptor, you should expect to wait 1-3 minutes while the
scanner processes your ID into the system. After the initial scan, signing in on future visits is
just as fast as using handwritten nametags and sign in sheets.



GP Will repeat visitors be asked to scan their ID card every
< single time they come into the school?

No, the office assistant/designated building employee will be able to access and utilize the
“quick find” feature by typing in the first few letters of the first or last name of the visitor.

What if a visitor does not have a photo ID?

First time visitors will be asked to retrieve their photo ID/driver’s license. If the visitor does
not have acceptable photo ID available, the staff member will contact the school
administrator to assess the situation. The visitor will need to provide his or her identifying
information. If it is determined that the visitor is known and authorized to be on school
grounds, the visitors information may be manually entered into the Raptor system.




