SOMERS CSD
1400

PARENT -SCHOOL COMMUNICATION

Parents are important partners in our schools. Their input and awareness of our
vision, goals and programs are the key to our success. To this end, school personnel will
make every effort to keep parents informed about educational and co-curricular programs,
policies, procedures and individual student progress.

From time to time, it is inevitable that parents will have questions and/or concerns
about various issues. In such cases, the Board of Education believes that the best possible
means of resolving any issue is to address it directly with the individual involved. If, after
a good faith effort to resolve the issue at the point of origin, no resolution is reached, the

matter may be directed to a building level supervisor and then, if necessary, to Central
Office.

Different types of issues warrant the attention of different individuals within each
school. Each school will publicize who parents should contact to address various issues in
its annual handbook.
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