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156 - Tickets created
134 - Of them closed
22 - Still open
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1\@ TIPS & TRICKS r

* Opening web links into a different browser tab doesn't mean you have to

O open the tab first. There are a couple of ways to open up web links in a new
tab without creating the tab first. Follow these steps to open web links in a new
tab:

W ® Right-click: When you right-click on a link, you will get a pop-up menu of options for the
link. On Chrome, the first menu option will open the link in a new tab, while the second
option will open it up in a new window.

® By holding down the control key and then clicking a link you will open that link up in the

background in a new tab. This is one of my most used keyboard shortcuts.

®* Three-finger click or tab: Chromebooks allow you to open a link in a new tab with a three

finger click, or tap if tap to click is turned on.



