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Helpdesk Report

Tickets created during period: 72
Of them closed: 48

Still open: 24

Tickets that were reopened: 1
Average time spent: 4h 23m 10s
Average response time: 12h 34m
56s

Average duration: 34h 17m 00s



Maintenance Update

We are almost completed with our mower maintenance

We were able to drag the high school parking lot over spring break

We fertilized and sprayed all of the grass areas at the schools

Over the years it has been common practice to spray roundup on the yard
lines on the football field. | had Parker Myers install sod on the Middle School
football field to help fill the lines back in.

All Valley fire performed their yearly inspection of the fire systems at
Carberry, Shadow Butte, and EHS.

Stated mowing the schools.

Scott Snow cleaned up the back lot area of Butte View.

Marrow Electric installed a new panel and wire at Emmett Middle School for
the new sheds that were installed. Waiting for Idaho Power to hook up the
service.

Bleacher project at the EHS football field is completed. | am meeting with
Wright Brothers so we can determine where we will install sidewalks for ADA
access to the bleachers.

Atlas pest control sprayed Sweet School due to a paper wasp issue inside the

gym.



Upcoming Projects

Weight dome at EHS is in the works

We received a few interested companies that would like to bid the football field
project.

Met with Wright Brothers to tie the existing sidewalk from the football bleachers
to the restrooms and track apron.

Received bids for the Shadow Butte roof project and awarded the project to the
lowest bidder.

Looking at restrip and resale of asphalt around the district.



