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A R M Y  M E D I C A L  C E N T E R

Outreach Services Phone Numbers

Hours of Operation

Contact Us:

•	 Provide a range of health promotion 	
	 and prevention activities	
•	 Assist in the coordination of services	
	 between CAFBHS and community 	
	 resources	
•	 Provide briefings to community partners	
	 and on-post organizations

•	 Carl R. Darnall Army Medical Center	
	 Emergency Room (254) 288-8114	
•	Metroplex hospital at (254) 519-8195	
•	 Cedar Crest hospital at (254) 939-2100

Monday thru Friday	
7:30 a.m. - 4:30 p.m. 

After hours, weekends, and holidays: 
Emergency Psychiatric services are 
available through:

Army Community Service
Careline
Darnall Information Desk
EFMP (ACS)
EFMP (Medical)
Family Violence Hot Line/Advocacy
Family Advocacy Program (FAP)
Fort Hood Chaplains Crisis Line
Legal Assistance
Military Police
New Parent Support
Post information line
Soldier Behavioral Health Multi-D
Trauma Brain Injury

Family Protective Services
Copperas Cove Protective Services
24-Hour Hot Line
Families in Crisis

Killeen Police
Copperas Cove
Harker Heights

287-8409
287-2273
288-8000
287-6070
288-8099
286-6774
553-3627
287-2427
287-7901
287-4001
287-2286
287-1110
553-3624
287-7281

526-9011
547-4286

1-800-252-5400
634-8309

526-8311
547-4272
699-7600

Carl R. Darnall Army Medical Center 
(CRDAMC)	
Woodlands Section, 3rd Floor
Phone: (254) 286-7079/287-1866
Facisimile (254) 286-7629

ON-POST

OFF-POST

LOCAL POLICE 



MISSION and VISION

Referrals

Eligible Patients

CLINIC SERVICES Support & Education

School  
Behavioral Health

Provide accessible, timely behavioral health	
services to military children and families 
through consultation and collaboration with 
PCMs. Provide comprehensive evaluations 
and short term treatment for children 
and families who exhibit a wide variety of 
behavioral and psychiatric challenges. Our 
goal is to provide the most clinically effective 
and least restrictive level of care to our 
patients. 

Our Services are provided by a knowledgeable 
staff that includes:Referrals are accepted from various clinics, 

schools, and Primary Care Managers (PCM).

Talk with your PCM if you think you may 
benefit from our services

•	 Consultation	
•	 Psychosocial Evaluations 	
•	 Psychological Testing	
• 	Inpatient Admissions Referrals	
•	Medication Assessments
•	 Short Term Treatment
•	 Support & Education Groups
•	 Couples Counseling
•	 Family Counseling
•	 Individual Counseling
•	 Parenting Education

•	 Psychosocial evaluations	
•	 Psychological testing	
• 	Individual/Family Therapies	
•	 Behavioral Health Care Coordination
•	 Psychoeducational and Therapeutic 	
	 Groups
•	 School/Classroom Observations

•	 Personal/interpersonal relationships	
•	 Social/interpersonal skills	
•	 Communication skills	
•	 Problem solving

•	 Child Psychiatrists	
•	 Clinical Psychologists	
•	 Clinical Social Workers	
•	 Counseling Psychologists
•	Marriage and Family Therapists
•	 Social Work & Psychology Interns
•	 Social Service Assistants

Adolescent Support Group
A forum for adolescents to discuss 
pressing issues and gain insight into 
themselves and others. This group 
focuses on:

Services are provided by a Licensed 
Clinical Social Worker or Clinical 
Psychologist at on-post schools. This 
program delivers behavioral health care 
in the child’s school environment and 
improves service delivery and efficiency, 
by improving access to care and 
decreasing the burden on families to find 
services. Services may include:

Referrals can be made through the School 
Counselor or by calling (254) 286-7079/	
287-1866

Our services are available for adults, couples, 
children & adolescents of active duty and 
retired service members who are enrolled in 
DEERS and are TRICARE prime eligible. 


