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This v. That
Exploring new features and vocabulary

Agenda

Migration
Best practices for a successful experience

Support & Training
Multiple teams and options

Questions
How can we help you?
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This v. That
Exploring New Features and Learning New Vocabulary

Resource: A Cheat Sheet of WCM to Composer Terms

https://www.finalsite.com/blackboard-k12-acquisition/glossary


Site Manager

WCM



Dashboard

Composer



Regions Panels



Template 
Documentation

WCM



Instructions

Composer



Subpage Styles

WCM



Style Guide

Composer



Channels, Sections, Pages
Channel

Section

Page

Page



Page Tiers

Tier 1

Tier 2

Tier 3

Tier 3

All tiers are clickable, editable pages



Edit from 
Front End



Compose 
from Back 
End



Apps Elements



Resource elements > Image App, Photo Gallery 
App, Multimedia Gallery App, File Library App

Post element > Headlines & Features App, 
Minibase App

Layout elements > Tabbed and 
Accordion Apps



Migration
Best practices for a successful experience



Top 3 Tips
1. Marie Kondo your content.

● Check for accuracy, relevance, 
accessibility, searchability.

2. Get new family pictures taken.

● Freshen up site photos, especially hero 
images.

3. Update the GPS.

● Analyze the site map.

● Ask stakeholders what’s easy to find? 
Hard to find?

PRO TIP: Plan to touch/review every page 
after migration.

Migration Details

https://ps.finalsite.com/blackboard-conversions/content-migration-details


Support & Training
You’ve inherited multiple teams to support you.



Support & Training
● Client Success Manager
● Project Manager
● Enablement Consultants and Training 

Specialists
● Knowledge Base articles
● Comprehensive, on-demand training 

courses
● Office Hours
● Webinars
● Social Media Networking
● Blog Articles
● Release Notes

Client Education Training 
Opportunities

https://www.finalsite.com/client-training
https://www.finalsite.com/client-training


Questions?



Resources we love

Webinar Archives

WCM Migration Details

Office Hours

Composer Glossary Client Ed Training Site

Additional Training 
Offerings

https://www.finalsite.com/client-training/training-webinar-archive
https://ps.finalsite.com/blackboard-conversions/content-migration-details
https://www.finalsite.com/client-training
https://www.finalsite.com/blackboard-k12-acquisition/glossary
https://www.finalsite.com/client-training
https://ps.finalsite.com/training-consulting/training-offerings
https://ps.finalsite.com/training-consulting/training-offerings

