
Calming the Chaos of Mental Health Care



4000+
K-12 and Higher Ed

Schools

3M+
Students

12M+
Staff & Family Members

We ensure every student, school staff member, and family member with
mental health or substance use challenges quickly connects to quality

care matched to their unique needs, regardless of circumstances.

Care Solace is a mental health
care coordination service on a mission.

285K
Hours Saved



The Mental Health Care System



C i M l H l h & S b U T

Warm Handoff® Care Companions™ Care Match™

Referral Submission &
Real-Time Tracking

24/7/365 Multilingual
Navigation Support

Anonymous Self-Service
Search Tool

Key Services



Our database includes over 260,000 verified providers
across the nation without financial relationships.

Accepted insurance including Medicaid and Medicare
and sliding scale options
Age groups 
Specializations (DSM-5)
Location and current contact information
Availability 

Verification & Matching Criteria:

Provider Database



Bridge the Gap to Community Providers

We coordinate care for mental health and substance use treatment

While we do not diagnose, assess, or provide treatment, we will quickly
connect individuals with licensed professionals who can

We work alongside school personnel and services

Our services at a glance:



Bridge the Gap to Community Providers

School-based services are at capacity or unavailable

Needs exceed the scope or schedule of school-based
services

The individual in need prefers a community-based
provider, as opposed to school-based services

To help coordinate post-hospitalization/stabilization
after care so there is no gap in services

When to utilize our services:



"Great program! Personnel was helpful and kind; very understanding to
our family's needs and concerns."

 
San Bernardino County Family 

 
"Amazing fast and easy! My sons therapist sure is the best! I’d

recommend 100/100"
 

Los Angeles County Family

Real Stories. Real Help.


