MyGICLink

e All GIC members have access to, and can register for, the MyGICLink Self-Service Member portal
at: https://www.mass.gov/guides/mygiclink-member-benefits-portal-resources

e If your GIC profile does not have your email address, please call Ginny Richard, Benefits
Administrator, at 781-393-2406 or email her at grichard@medford-ma.gov.

e Adding an email address will generate a portal registration e-mail with a PIN that will be sent to
you on the next business day.

e GIC Customer Service: 617-727-2310
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