
1)  Vendor Information:
Contact Name/Title Darin Stout, President
Street Address 8093 SW Cirrus Drive
City/State/Zip Code Beaverton  OR  97008
Telephone Number 800.446.5758

Email Address dstout@4nsp.com
Federal Identification Number 93-0962285

UBI Number 601 28 9786
2)  Vendor Services Provided:  Secondary Sports/Dance/Misc
3)  Rebate percentage offered? No

a) Percentage of rebate: N/A
4)  Does vendor provide an online payment system? Yes                                                                                                           

WWW.4nsp.com
5)   Complaint resolution process: Fully staffed customer service dept with both phone and email 

support.
1-800-446-5758;customerservice@4NSP.com

6) Method of handling print errors. Our sports photography is guaranteed. We will fix any and all 
errors.

7)  Time frame after notification of error for picture 
correction

10 days if individual order;Less if entire school correction

8)  Process for handling pictures reflecting inappropriate 
student behavior or stances?

Photoshop

9) Policy regarding adjusting student appearance prior to 
photo session Left up to the coach to police

10) Processing/handling or other fees $1 fee on all credit card orders                                                                         
$6 shipping ang handling fee on all online post photo day 
orders.

11)  Re-order availability throughout school year
Yes. Images are kept 12-18 months

12) Background check process
All employees receive background checks

13) Policy and procedure for confidentiality of student 
information Internal processes in place, can password protect account for 

school 

14) Do you have Liability Insurance
Yes
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