200 Pirate Drive, Wylie, TX 75098

Low Balance Notification for
Students Accounts in Skyward

This action can only be applied through the Skyward desktop site and not the mobile site or app.

This tutorial explains how parents/guardians can activate/deactivation low balance notifications on
their student’s food service account. If you chose, you are able to receive low balance reminders as an
email notification, wall notification or both. This feature will create notifications for all students
associated with the parent/guardian account.

Step 1: —
You will need to log in to your Wylie 1D Skyward Family Access account, SK TWARD
You can access this site from the Wlie IsD
Wiylie ISD website at www.wylieisd.net/skyward

05.19.10.00.02

Step 2:

Select "My Account" from the top right of the screen,

Parents Name [|Vly Account Contact Us Exit

nDistrictLinks n W
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Step 3:

Select "Receive Notifications when Food Service Balance is under §5.00",
Then select which method you would like to receive notifications.

Parents Name My Account Contact Us Exit

Family Access

g KYWARD Childs Name [~ n District Links n ,
o Account Settings P—

Emails | skkokokok ok ok ok k Change
NSOE ) Password

Phone: | %% k% k% Ext:
Annual Online } ) | undo |
Registration v Ext: Family Access Login: | skokkskskk kkkk |
Online Forms v Ext: Password Last Changed: | skkkskskokkskokk

Orm Using a Screen Reader
Calendar
) outline Links When Focused
Gradebook Address (Mailing Address)
Attend Street Number: | xxx Street Dir: Street Name: | % kkkk >k *k *k Address Preview:
endance
SUD = # PO. Box: KKK KKK KKK K

Student Info kKK KK KKKK

Address 20 kokkkkkkokkk
Busing Zip Code: k*xk*% Plus 4: City/State: sskskkkkkk k%
Food Service COUNtY: ok ok ok ok
Schedule

Email Notifications
Discipline — ) § S
L) Receive Daily Attendance Notifications for my student(s) by
Test Scores ® Email ' Wall Message ' Email and Wall Message
Conferences [ Receive Grading Emails for my student(s) [2]
Assignment/Class Percent Overrides (If blank, the School default low and/or high percent will be used):
Report Cards Low: TOT skook sk ok ok 3 ok ok ok
Health Info [ Receive Progress Report Emails for my student(s)
) ) Daily " Weekly (every Saturday) ® Monthly (1st of each month)

Login History

@ Receive Notifications when Food Service Balance is under $5.00 H

() Email ) Wall Message ‘® Email and Wall Message e re
L) Receive Health Office Visit Notifications

® Email "' Wall Message ' Email and Wall Message

L) Receive Expiring Medication Notifications: Send warning 10| days prior to the expiration date.
® Email ~ Wall Message  Email and Wall Message
[ Receive Medication Low Inventory Notifications: Send warning when inventory reaches 10| doses or less.

® Email ' Wall Message ' Email and Wall Message

If you have any questions, please contact
Student Nutrition at 972-429-2330.
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