“EMPOWERING EVERY KID, EVERY DAY”

INSTRUCTIONAL
TECHNOLOGY

INFORMATIONAL
TECHNOLOGY

DIRECTOR
OF TECHNOLOGY

TECHNOLOGY
COORDINATOR
)
SYSTEM
SPECIALISTS
0]

BUILDING
TECHS
(5)
AV SPECIALIST
W]

DIGITAL

LEARNING
SPECIALISTS
@)

COMMITTEE

Teaching & Learning Technical Systems
& Support
“Learn how to

integrate.” “Help set up & fix.”

HAVE QUESTIONS? FILL OUT A HELP DESK TICKET OR CALL 2099 E&;ﬁ%",’
HELP DESK



https://isd882.grouplink.com/login.glml

“EMPOWERING EVER

Strategic direction of
the Technology Department.

Responds to Help Desk tickets,
i08 and macOS Management
Phones and voicemail set-up
and issues, Pinewood Tech
Support, daily proactive IT
support for guest teachers.

Responds to Help Desk tickets,
chromebook repair, desktop

support and repair, district

technology inventory tracking,
Eastview Tech Support, daily

proactive IT support for guest teachers.

Network Infastructure,
network traffic.

Responds to Help Desk tickets,
supports students and teachers

with chromebook issues, chromebook
hardware and associated
applications, Middle School Tech
Support, daily proactive IT support
for guest teachers.

School board, video/audio
producer, stadium
operations, au riums, tech
support as needed.

KID, EVERY D

Infinite Campus, Schoology,
Data Integration.

Responds to Help Desk tickets,
desktop support and repair,

device support and repair,

Little Mountain Tech Support, daily
proactive IT support for guest
teachers.

Responds to Help Desk tickets,
supports students and

teachers with Chromebook

issues, Chromebook hardware and
associate application igh

School Tech Support, daily proactive
IT support for guest teachers.

NATALIE GEIER JARED HINES

Secondary schools instructional
technology support,
instrustional tech training and
support for guest teachers.

Primary schools instructional
technology support,
instrustional tech training and
support for guest teachers.

HAVE QUESTIONS? FILL OUT A HELP DESK TICKET OR CALL 2099

HELP DESK


https://isd882.grouplink.com/login.glml
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