
ITN #24-00027 

Addendum #1 

 

 

1. Question: 

• Is there a broker who manages the medical through the Florida Schools Health Insurance 

Program (FSHIP)? 

Answer: 

• Yes, the Agent of Record (broker) for FSHIP is Alliant Insurance Services, Inc.  They deliver 

FSHIP member district contracts for stop loss, PBM, and medical ASO.  Contract effectuation 

(individual member services) will be provided by this ITN awardee.  

 

2. Question: 

• What actuarial service does the School Board use for their 112.08 filing? 
Answer: 

• FSHIP (Alliant) provides this service to its member districts. 
 
3. Question: 

• Please provide names of vendors: 
o ASO provider 
o PBM 
o Stop-loss carrier 

Answer: 

• ASO provider – Meritain Health 

• PBM – HealthTrust/Optum Rx 

• Stop-loss carrier – SunLife 
 
4. Question: 

• Historically, how many employees are seen during monthly on-site office hours? 
Answer: 

• Currently, the District does not host monthly on-site office hours.  They are requesting this to 
be an added service to their members through the AOR/Contract Effectuator that is awarded 
through this ITN. 

 
5. Question: 

• Please provide more information on the services requested regarding the onboarding and 
offboarding of new hires, terms and retirees. 

o Please provide name of COBRA administrator and who covers the cost. 
Answer: 

• The District is asking the awarded AOR/Contract Effectuator to assist Hendry County School 
Board administration and its members with all services requested in 8.1.  Each respondent is 
being asked to describe how services being offered will fulfill the request of Hendry County 
School Board.  For example, how might your company provide new hire onboarding services 
to aid the District? 

o Cobra administration is provided through Meritain Health. 
 



6. Question: 

• Is there currently a benefits administration system in place? If so, could you please provide 
the name of the vendor? 

o Are file feeds set up?  
o Who covers the cost? 

Answer: 

• PlanSource is provided through the current ancillary lines AOR, Alexander & Company. 
o Yes, file feeds are set up. 
o Alexander & Company covers the cost. 

 
7. Question: 

• Does the School Board receive wellness funds or technology funds? 
Answer: 

• Meritain provided a one-time $5,000.00 wellness allowance built into the ASO fees.  
However, the District budgeted $135,000 for this plan year. 

 
8. Question: 

• Please provide a copy of your most recent benefit guide. 
Answer: 

• The District does not currently have an all lines benefit guide.  Respondents are being asked 
in this ITN to describe how they can or will provide this service to the District. 

 
9. Question: 

• Please provide current broker contract. 
Answer: 

• There is not a current AOR/Contract Effectuator (broker) contract in place for the medical.  
Attached is the contract with Alexander & Company. 

 
10. Question: 

• Please provide a historical of your last 3 medical increases. 
Answer: 

• 2021 – 2.22% increase. 

• 2022 – 6.81% increase with Aetna providing a one-time premium reduction in the amount of 
$67,594 which resulted in an illustrative rate increase of 6.23%. 

• 2023 – 6.25% increase. 
 
11. Question: 

• What are the goals for School Board’s employees? For example, better health, employee 
engagement, reduced healthcare spend, increased participation, etc. 

Answer: 

• All the above.  The School Board/District is eager to hear how your services could help lower 
the overall cost of claims, lower member health risks, provide best of class member service 
experience, and overall program efficiencies. 














