
Clearing Cache and Cookies for Internet Explorer 

 To access the browser settings, navigate to the Tools menu and select Internet Options (see Image 1). 

 To access Internet Options in Internet Explorer 10, select the gear icon in the upper right-hand corner  
(see Image 1). 
 

Internet Explorer 9 and previous Internet Explorer 10 + 

 

 

 

On the General Tab:  

1. Click the Delete button in the Browsing History section. 
2. Mark (at least) the Temporary Internet Files, Cookies and Passwords checkboxes. 

3. Click Delete.  
4. Also click the Delete button in the Browsing History section.  

 


