Founded in 1914. Dorian Studio is
family owned and operated

1) Vendor Information:

Contact Name/Title

Holly Parker

Street Address

2810 Eastlake Ave E

City/State/Zip Code

Seattle, WA 98102

Telephone Number

(206)979-0069

Email Address

hparker@dorianstudio.com

Federal Identification Number

(206)979-0069

2) Vendor Services Provided:

Elementary Individual and Class Pictures & Secondary Individual
Pictures and Student ID Cards

3) Rebate percentage offered?

Yes -15% on Spring and Fall packages

4) Does vendor have an online payment system?

Yes

5) Complaint resolution process:

Dorian guarantees the option of no-cost retakes or a refund if a
portrait is unsatisfactory for any reason: this is our 100 percent
satisfaction guarantee.

6) Method of handling print errors.

Dorian will reprint any print errors at no cost. Errors do happen and
we work hard to minimize those. We are the only provider in the area
to match the student’s data not only to the picture but also to their
specific order form.

7) Time frame for picture correction

10 business days

8) Process for handling pictures reflecting
inappropriate student behavior or stances?

We do not allow students to take individual photos that reflect
inappropriate behavior and stances such as hand signs. We

would kindly ask that student to get us an administrator who can
decide what the school will allow if the behavior is in

guestion. Often that will end the behavior in question. We speak to
each administration to see what they allow. If it is a group

photo, we kindly ask the student to stop the behavior, if they do not,
we will ask the administration how they want to handle it. If
something slips by in a large group photo, we photoshop it out

9) Policy regarding adjusting student appearance
prior to photo session

Our photographers will pay close attention to clothing, hair, and
expression. Combs will be provided and disposed of after each use.
After making sure the subject is looking their best, we work to
capture a quality photograph worth sharing.

10) Processing/handling or other fees

A $7.00 shipping/handling fee is added to orders placed more than 4
days after picture day. These orders will be sent directly to the
students' home.

11) Re-order availability throughout school year

Yes. Parents/students can reorder throughout the school year

12) Background check process

All of our employees undergo a criminal check and fingerprinting with
the state authorities. We also reserve the right to use a third party to
collect additional background information such as criminal
background, education, employment history, and all references.

13) Policy and procedure for confidentiality of
student information

Privacy and data security is of the utmost importance. See more at
https://mydorian.com/privacy/

14) Do you have Liability Insurance

Yes



https://www.dorianstudio.com/
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Dorian Studio Incentives

Founded in 1914. Dorian Studio is
family owned and operated.

. Principal’s book of all class portraits

. All student information system CD’s and digital downloads

. Sticker pictures for cumulative files and art projects

. Pictorial binders for easy student identification

. Stickers — visitor, volunteer, field trip, etc...

. Badges — staff, visitor, volunteer, and others

. Schoolpix award maker
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. Staff and student composite boards
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. Mosaics

10. Student of the month pictures and or posters

11. Bilingual support, envelopes, and posters

12.

Custom postcards

13.

Custom bookmarks

14. Large and small vinyl banners

15.

Door signs

16. Thank you cards

17.

Custom print work for specific items that schools request

18.

Lunch or library cards for elementary schools with bar codes

19.

Staff and classroom pictures

20. Individual pictures and class pictures for students in need

21

. Work with schools on special projects for fundraising

22.

ID cards printers and software for secondary schools

23.

ID cards with barcodes for secondary schools

24.

PSPA yearbook image downloads




Picture day information, online ordering and more options 2t mydorian.com/order
Informacidn del dia de la fotogralia, pedidos en linea y mds opciones en mydorian.com/order
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