Erate Network Equipment RFP

Northern York School District — DUE DATE 3/3/17

integra@NE
Judy Messer — e e 2

Business Development Manager
7248 Tilghman Sireet, Suite 120
Allentown, PA 18106
800-582-6399 x 1182

Fax: 484-223-3427

Cell: 610-823-4196
jmesser@integral.net

www.integral.net

5.1 Provide a description of the nature and scope of your firm’s business endeavors, including
history of company

integraONE is committed to client satisfaction, to building long-lasting relationships with our clients, and to
providing professional service and overall excelience in all that we do.

Founded in 1990, infegraONE provides clients throughout Pennsylvania, New York, New Jersey,
Delaware and Maryland with a full range of networking and technology solutions around the following
core competencies: network infrastructure, unified communications, security technologies, data center
solutions, and technical services. Headguartered in Allentown, PA since our inception, we have grown to
include satellite offices in Wormleysburg, PA near Harrisburg and in Saxonburg, PA near Pittsburgh.

Our client base is comprised of organizations in the Higher Education, K-12, Local Gevernment,
Commercial, Financial and Healthcare markets.

integraONE has a high ratio of service-to-sales staff (3:1) compared fo other systems integrators in the
region which means if you have a problem that arises in your network, we have an entire staff of
professional, certified technology experts cn-had to get you back to business fast — saving you time and
money.

We pride ourselves on being responsive to our clients’ needs whether it be over a long period of time as
we work together on large-scale projects or for immediate, disaster recovery-type situations. We do
whatever it takes to meet our clients’ needs and help keep their critical data systems running.

Our award-winning service department services nearly everything we sell, including most major brands.
We handle more than 400 HP repairs per month aione and many more repairs to dozens of other
manufacturers. '

integraONE also offers its own Managed Services solution, FusionONE which offers backup and disaster
recovery solutions; server care; email in the cloud; desktop and user care; proactive network monitoring
and management services; and ifs own private cloud solution, cloudONE powered by Xtium.

Qur commitment is to advance and organization’s technology capabilities with professional counsel,
flexible solutions that grow with the organization, and the ongoing support to ensure their success.

5.2 Provide a description of your firm’s previous and ongoing relationship, if any, with the District.
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integraONE first baegan working with Nerthern York School District 2011

Since then we have assisted with Cisco switching, routing, wireless, security and unified communication.
Our engineering team has been instrumental in designing solutions that meet the needs of the district with
clear consideration of their budgets and priorities moving forward. We have worked to develop a network
that can be seamlessly supported and enhanced throughout the life time of the equipment. The state of
the art technology has kept Northern York School District in a situation where they can address the needs
of the Student and Teacher population and the demands the require to teach and learn in today’s world of
enhancements. integraONE presales engineers have worked closely with your team to help meet the
districts future goals in conjunction with the initiatives set for by the Northern York IT Director and Staff.

5.3 Provide proof that the Vendor and all subcontractors are authorized to do business in
Pennsylvania.

integra Business Center, INC. (dba integraONE) Commonwealth of Pennsylvania Department of State
Certificate of Good Standing following Appendix A.

5.4 Provide the names and contact information of at least 5 current Pennsylvania K-12 clients of
similar size to the District that can attest to the quality of work provided by your company using or
procuring similar goods and/or services as requested in this RFP.

1) Mifflin County School District - Doug Cunningham dre28@mesdk12.0rg

2) Conestoga Valley School District — Ed Sherretta Edward_Sherretta@conestogavalley.org
3) Twin Valley School District — Jeff Buettler buettler@tvsd.org

4) East Stroudsburg School District — Brian Borosh  brian-borosh@esasd. net

5) Elizabethtown College — Steve Rutter ruttersm@etown.edu

5.5 Provide a description of the firm’s experience with the federal E-rate program.

integraONE received a SPIN number the first year Erate was created. We have been working with
Pennsylvania school districts on Erate projects ever since. integraONE understands the unique
challenges facing education today. Our long history of helping schools includes a professional
relationship with over 300 districts throughout the region.

Our team works with each school to reduce operational costs by positioning updated and more secure
networks and continually adapt to the changing technology demands. Our expertise with the K-12
environment, strategic vendor partnerships, consultative resources, and unwavering commitment to your
success is what sets us apart from other technology companies.

5.6 Provide federal Tax ID Number, E-rate SPIN Number, and FCC Registration Number (FCCRN).
Federal Tax ID Number - EIN # 23-2749794

E-rate SPIN Number — 143004753




FCC Registration Number — N/A

5.7 Provide certification that the Vendor currently is not subject to the Red Light Rule and will
notify the District if they are placed on Red Light Status with the FCC.

The Red Light Status does nof apply to integraONE, therefore not applicable.

5.8 Provide contact name and contact information for person authorized to negotiate terms and
conditions.

Marty Andrefski
President
integraONE
434-223-3480 x 1160

5.9 Provide contact name and contact information where questions related to the proposal can be
directed with statement certifying that this person (or his/her authorized representative) will be
available in to assist with the completion of the District’s E-rate applications, as requested. All
questions related {o this proposal can be directed to:

Judy Messer

Business Development Manager
integraONE

B00-582-6399 x 1182

Judy Messer has been an integraONE employee since 2001 and is in good standing with integraONE
5.10 Provide copy of terms and conditions for proposed confract.

Contract will be supplied when awarded the Bid. Pricing is subject to the manufacturer. Restock fees will
apply for any items returned. Returns must be made within 21 days of receipt of ifems unopened.

5.11 Pennsylvania Right-to-Know Law

The information provided in this RFP is the property of integraONE and Spring Grove School District to do
with as they see fit.
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Judz Messer

Subject: Cisco Policy on 3rd Party Components - SFPs

Northern York - Erate Network Equipment RFP

integra®NE
IUdY ME‘SSE[‘ — i ety

RE: Cisco Policy on 3rd Party Components - SFPs

Cisco Guideline: Third Party Components Support

The Cisco guideline for support and warranty services for the use of third-party memory, cables, gigabit interface controllers (GBICs},
filters, or other non-Cisco components is as follows:

e _ When a customer reports a product fault or defect and Cisco believes the fault or defect can be traced to the use of third-party
memory products, cables, GBIC's, filters, or other non-Cisco components by a customer or reseller, then, at Cisco's discretion,
Cisco may withhold support urider warranty or a Cisco support program such as SMARTnet™ service.

e When a product fault or defect occurs in the network, and Cisco concludes that the fault or defect is not attributable to the use
of third-party memory, cables, GBICs, filters, or other non-Cisco components installed by a customer or reseller, Cisco will
continue to provide support for the affected product under warranty or covered by a Cisco support program.

The nature of the defect or error is the key io determining Cisco support obligations.

Cisco also reserves the right to charge the customer per then current time and material rates for services provided to the customer
when Cisco determines, after having provided such services, that the root cause of the defective product was caused by a third party
vendor supplied product.

If a Cisco Partner is reselling 3td party component for Cisco products then we need to review that reseller in detail.

PRODUCTS THAT ARE NOT BRANDED BY CISCO WITH THE CISCO TRADEMARK OR SERVICE MARK ARE NOT-COVERED
BY THE CISCO WARRANTY. INSTEAD, SUCH THIRD-PARTY PRODUCTS MADE AVAILABLE WITH CISCO PRODUCTS AND
SOLUTIONS, INCLUDING BUT NOT LIMITED TO THE UNIFIED COMPUTING SYSTEMS (*UCS”) SOLUTION, SHALL BE
COVERED BY THEIR OWN MANUFACTURER’S WARRANTY.

Mike Skalka

Virtual Sales Account Manager
Public Sector - Pennsylvania
mskalka@cisco.com

Phone: +1 919 392 3320
Mobile: +1 919 757 6788

S1INIIT
CI5CO
Jenifer Louis CISCO Systems Inc
Brand Protection Manager One Penn Plaza, 8" & 9 Floor
jelovis@cisco.com New York
Phone: +1212 7144 145 10119

Uniied States
Cisco.com




