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• If you cannot access email sent to this address, contact your principal or superintendent 
to have your email address updated. THIS HAS TO BE DONE FIRST. DO NOT PROCEED 
UNTIL THIS IS CORRECTED.

• If you have already created an account with a different email address, contact the ALSDE 
Help Desk ŀǘ ŎƻƳƳϪŀƭǎŘŜΦŜŘǳ and provide your old and new email addresses.



AIM (ALSDE Identity Management) 

CREATING AN ACCOUNT/LOGIN SCREENS 
You may access AIM in several ways: 

• Go directly to the AIM portal by browsing to https://aim.alsde.edu,

• Access an AIM enabled application and be automatically redirected to AIM portal, or

• Select ALSDE Identity Management (AIM) from the Application Login link on the ALSDE

website.

Login screen 



AIM (ALSDE Identity Management) 

Create an account 

Enter your SHEFFIELD CITY SCHOOLS email address in the field provided. Please do not use a 
personal email address. 

Select Create Account to begin the process of creating your account. You will receive an 

email with a link; follow the instructions in the email. 

CREATE AN ACCOUNT – EMAIL ADDRESS ENTERED 
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CREATE AN ACCOUNT – EMAIL RECEIVED 

You will receive this email if you attempt to create a new account. Open the link provided to 

complete the account creation process. This link is valid for two hours. If you attempt to access 

after two hours, you will receive a message that the token has expired. Please go back to Create 

an account to generate a new token. 

When you follow the link, you should see the screen in Create an account – name and password. 



AIM (ALSDE Identity Management) 

CREATE AN ACCOUNT – NAME AND PASSWORD 

Enter your first name in the first name field. Enter your last name in the last name field. If you 

would like, you may enter your middle name in the middle name field, and/or your maiden name 

in the maiden name field. 

Enter your password in the Password field. Re-enter the same password in the Password (again) 

field. Please note that your password must be between 8 and 16 characters long. Your password 

must also include three of the four following conditions: 

• a number

• an uppercase letter

• a lowercase letter

• a special character: .+@!^&*?|#$%-_

Select Create account to create your account. Once you successfully enter all required 

information, you should see the Security Questions screen. 
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