
Family 
Engagement & 

Support: 

https://www.youtube.com/watch?v=UUj6LhEo3qg

https://www.youtube.com/watch?v=UUj6LhEo3qg ​


What is the “Observer” Role?

Observer Role is a role that can be given to an individual to be 
associated with a specific student or students.

Fulton Schools  allows pairing of Observer accounts through the 
student pairing code process.

Once the guardian is paired with their student(s) they will be able 
to see the courses associated with that student!



What can the Family NOT do/see?

● Comment on announcements or discussions

● Submit assignments or quizzes

● View course rosters

● Send conversation messages to students in the course they are not observing

● View locked files or folders

● Join groups

● View unpublished courses

● Access the Chat tool

● Reserve appointment slots in the Scheduler

● View grade audit trail



What can the Family do/see?

● View and read announcements

● View assignments index page

● View the calendar

● Join conferences, if invited

● Join collaborations, if invited

● View personal inbox

● Send conversation messages to instructor and student they are observing

● View the dashboard

● View and read discussions

● View files unless they are locked

● View grades, view assignment due dates 

and comments, and print grades

● View modules and see due dates and point 

values

● View pages and contribute if the instructor 

enables the Anyone can edit it setting

● View profile pictures, if available

● View syllabus

● View outcomes

● View quizzes index page



“Why” Canvas LMS?

Canvas is a Learning Management System (LMS)

• One stop shop

• Organized structure

• Content/Resources

• Calendar/Announcements

• Place to turn in work



Observer FAQ: How You Can View Grades

Go to the course of the grades you would like to view

In course navigation choose “Grades”



Viewing Student Grades

Instructor 
Feedback

Rubric 
Feedback



Observer FAQ: View Assignment Grades



OBSERVER FAQ: Assignment Details

That will bring you to the page with the Information and Instructions that goes 
along with that assignment.

To see the Assignment Details, choose the assignment name on the top of the 
page.



OBSERVER FAQ: How to Access 
Submissions

• By selecting one of the 
assignments from the Grades list, you 
can view student submissions

• You can see most student 
submissions depending on the type 
of activity

• On the submission page you can 
see students work and feedback from 
the instructor



Announcements 

Families can view announcements in your 
course. They cannot reply to them.

Think of announcements as a bulletin 
board for your students course. 



Communicating with the Calendar

Families can see items in  the calendar that teachers add.

• Assignments

• Discussions

• Quizzes

• Pages marked as “to-do”

• Events



Inbox Messages

One of the most engaging ways to communicate with your child’s 
teacher is by utilizing the inbox/ messaging feature of Canvas.

You can message Teachers directly through Canvas 

Within the inbox, conversations are easy to keep track of and 
follow up on.  



Inbox Messages



Canvas Apps:
Android & Apple

Android
Apple



Creating your account



Adding students to your account



What does it look like?



How about the Calendar?



You can message the teacher!



You can message the teacher!



Create Reminders for Assignments



Families can set alerts!

Families can set alerts for 
specific assignment and 
grade activity. Alerts are 
displayed in the Alerts 
page in the app.



Family Resources For Canvas

Resources Videos Apple App Android App

https://community.canvaslms.com/t5/Observer-Guide/tkb-p/observer
https://community.canvaslms.com/t5/Video-Guide/tkb-p/videos
https://community.canvaslms.com/t5/Canvas-Parent-iOS-Guide/tkb-p/parent_ios
https://community.canvaslms.com/t5/Canvas-Parent-Android-Guide/tkb-p/parent_android
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