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What is the HRA VEBA Plan?

• Tax-free money for out-of-pocket medical costs
— Can be used for spouse and dependents, too

• Eligibility and funding sources vary by employer 
and by employee group
— Medical Opt Out Dollars

• No individual choice (IRS rule)
— Group decision; all employees defined as eligible must 

participate 

HRA
Health
Reimbursement
Arrangement

Plan administrative fees are $1.50 (if claims-eligible) per month, plus an annualized asset-based fee of 
about 1.00%. The monthly fee is waived if your account balance is more than $5,000. In addition, a 
0.25% asset-based fee discount applies to any portion of your account balance in excess of $10,000.



Best tax advantage 
(no income taxes; no FICA taxes)No Taxes

Use before and/or during retirement 
(after becoming claims eligible)Use Anytime

Choose from available portfolios or fundsInvestments

Unused balance carries over 
(no “use-it-or-lose-it” or carryover limitations)Carries Over

Can transfer to spouse, children, beneficiaries,   
or other eligible survivors Beneficiaries

Key Benefits



Retiree Medical Premiums

Age 55 …………………………………………… $197,000

Age 60 …………………………….$149,000

Age 65 …………$87,000

Projected cost if you retire today at:

These are retiree-only cost projections for 2023. The basic assumptions are: (1) employee retires at age 55, 60, or 65 and lives to age 84; (2) retiree enrolls in the PEBB-
sponsored UMP Select medical plan for non-Medicare retirees until age 65 ($729.13/month); (3) retiree enrolls in Medicare Supplement Plan G at age 65 ($98.53/month); (4)
retiree becomes covered by Medicare Part B at age 65 ($164.90/month standard); and (5) annual inflation of 5% for UMP Select and Medicare Supplement premiums and 2% for
Medicare Part B premium. The medical coverage assumptions used for these cost projections are merely examples, not recommendations. Your individual circumstances may
warrant different coverage choices.



Accumulation Examples 
After 25-30 Years

If you save it all; 
no annual spend

1 Year 15 Years 25 Years 30 Years

$500 

$11,000 

$24,000 

$33,000 

$1,000 

$22,000 

$48,000 

$67,000 

If you spend about half
each year on average

Assumptions
• $1,000 annual contribution
• 5.00% average annual return



HRA may last over 40% longer

than an equivalent tax-deferred 

investment

$50,000

$0
0 1 2 3 4 5 6 7 8 9 10 11
12 Retirement Years

HRA lasts 10.8 years
(tax-free withdrawals)

Tax-deferred 
lasts 7.5 years
(taxable withdrawals)

Assumes each account (1) holds $50,000 at time of retirement; (2) is used to pay $500 per 
month for medical expenses; and (3) earns a 5% annualized investment return net of fees.

Make Your Money Last Longer



Using Your HRA

NOTE: Premiums deducted pre-tax by an employer through a Section 125 cafeteria 
plan are not eligible for reimbursement.

Who’s covered?

• You

• Spouse

• Qualified 
dependent(s)

Expenses

• Deductibles

• Copays

• Prescriptions

Premiums

• Medical, dental, 
vision

• Long-term care

• Medicare plans



General expenses
• Acupuncture
• Alcoholism and drug treatment center costs
• Birth control pills
• Chiropractic
• Christian Science
• Contact lenses, solutions, etc.
• Co-pays
• Coinsurance
• Deductibles
• Dental
• Eye glasses
• Fertility treatments
• Gynecology/Obstetrics
• Hearing aids and batteries
• Immunizations
• Laser eye surgery
• Lifetime care at medical facility
• Medical supplies and equipment
• Naturopathic
• Organ transplants
• Orthodontia
• Osteopathy
• Physical therapy
• Prescription medicines
• Preventive care
• Psychiatric
• Retirement home (costs allocable to medical care)
• Stop smoking programs
• Transportation (subject to IRS limits)

Over-the-counter (OTC)
NO PRESCRIPTION REQUIRED (effective 01-01-20)
(medicines and drugs):

• Acne medications
• Allergy medicines
• Antacids
• Aspirin
• Cold medicines
• Cough suppressants
• Dietary supplements
• Eye products (Visine®)
• First aid creams/liquids
• Herbal medicines
• Nicotine gum/patches
• Pain relievers
• Sinus medications
• Sleeping aids
• St. John’s Wort
• Weight loss drugs

(non-medicine items):
• Bandages
• Crutches
• Insulin
• Diagnostic devices (blood sugar kits)
• Menstrual products (effective 01-01-20)

OTC ITEMS NOT ELIGIBLE
• Cosmetics; face creams
• Medicated shampoos
• Tooth brushes (including electronic)
• Vitamins (most cases)

Medicare
• Co-pays
• Coinsurance
• Deductibles
• Home health care
• Hospice care
• Hospital stay
• Outpatient hospital services
• Skilled nursing facility stay

Military retiree coverage
• Deductibles
• Medicare Part B premiums
• Medicare Part D premiums
• Office visit copays
• Miscellaneous medical, dental, and vision expenses
• TRICARE premiums (medical and dental plans)

Insurance premiums
• Medical*
• Dental
• Vision
• Long-term care (tax-qualified; subject to IRS limits)
• Medicare Part B
• Medicare Part D
• Medicare supplement plans
_________________
*Includes marketplace exchange premiums that are not or 
will not be subsidized by the Premium Tax Credit.

After-tax

Common Examples of Eligible Expenses

For more information view the Medical Care Expense Table under the Resources Tab

Using Your HRA



Using Your HRA

Submit and track your 
claims

Snap pics of 
supporting documents and 

submit online

Check your balance, view 
investments, update 
contact information

Mobile App
HRAgo®

go

Instantly pay for 
medical care items 

and services directly 
from your HRA

Auto-substantiation 
of most copays and 

prescriptions

Save your supporting 
documents

Benefits Card 
(debit card)

Claims
Submit and track

Direct deposit 
sign up / update

Request a Benefits Card

Send secure messages and 
attachments to Customer 

Care Center

Online Access

Direct deposit from 
your HRA to bank

No direct payments 
to insurance 

companies or providers

Set up online or 
submit paper form

Automatic reimbursement 
of qualified premiums

Automatic Premium 
Reimbursement (APR)

HRAveba.org

https://www.hraveba.org/


Online Registration and Login

Click the Participant Login
button and enter your 
username and password.

2

Go to HRAveba.org.1

3 If you’re a new user, click 
Register and enter the 
required information.

If you don’t have your 
account number (included 
in your welcome packet), 
click “Missing Account 
Number?” and provide 
your email address.

https://www.hraveba.org/


Online Dashboard

City of Twin Falls



Claims Submission

1. Name 
(you, your spouse, or 
dependent);

2. Date 
service was received or 
item was purchased;

3. Service provider 
name (doctor, pharmacy, 
clinic, hospital, etc.)

4. Description 
of service received or 
item purchased; and

5. Amount 
of out-of-pocket expense.

The documentation 
you submit should 
contain these five 
things:



Claims Submission

Standard claims 
processing time is 
five to seven 
business days from 
the day we receive 
your claim.



Benefits Card

Review our 
video library
to learn more 
about using the 
Benefits Card

https://www.hraveba.org/home/videos/


Benefits Card Supporting Documentation

The documentation you submitted 
did not include provider’s name.

Do you use your Benefits Card 
for a recurring medical 
expense or premium? Mark it 
as a Recurring Payment. Then, 
if approved, you won’t have to 
submit documentation for future 
identical transactions.



Benefits Card Repayment
 Review the bank 

account

 Select the transaction(s) 
that will be repaid 

 4-5 business days for 
the repayment to be 
applied

1

2

3



Investments



Default Investment* *The plan’s default 
investment is subject change 
based on recommendation by 
the Trust investment 
consultant and approval by 
the Board of Trustees.

Change Investment Allocation



Online Participant Portal – My Profile

Add/Update/Change:
• Phone number
• Email Address
• Mailing Address
• E-communication
• Covered Individuals
• Beneficiaries



1 Click the envelope 
icon

2 Click the Compose
New Message button

3 Select a topic from the 
drop down; type 
message and upload 
any documents

Secure Message Center



Welcome! HRA Overview

Online Registration 
Instructions

How to File a Claim

Supporting Documentation      
for Claims (and Benefits 

Card transactions)

Using Your Benefits Card

How to Set Up an Automatic 
Premium Reimbursement

How Your HRA Coordinates 
with Other Benefits

Take some time to click through these short videos. 
They contain a wealth of information to help you 
understand and get the most out of your HRA VEBA 
Plan benefit.

Videos available

Video Library



• You pay no tax on contributions, 
earnings, or reimbursements (claims)

• You choose your investment options

• You can use your account anytime 
(after becoming claims eligible)

• Your spouse and qualified        
dependents are covered

• Your unused account balance       
carries over

Use HRA VEBA to help 
cover your out-of-pocket 
medical care costs

Summary

1-888-659-8828

HRAveba.org



Customer Care Center
In a recent survey, participants and employers 
overwhelmingly rated our services “Excellent” or 
“Very Good” 

1-888-659-8828



Secure messaging 
available after 
logging in online!

A
Q

Connect with us!

1-888-659-8828
HRAveba.org
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