WORKKEYS PREP — questions from online practice tests

Applied Math — 34 questions — 55 minutes (Formulas sheet & calculator available for the entire test)

YoUur company insures snow removal cperations. The snow removal premiums for each of the past 3 years are $1, 142, 3[, 701, and $2, 003 What was the total
premium for the past 3 years?

O & %1412
O B $1,645

O e %17
O o %$2,003
0 E. 84,930

You operate the cash register at a diner. & customer gives you 3 $20 bill to pay for his check, which tolals $12.19. How much change should you give back?

O A grsl
O B 8819
O oo %1100
J oo %1219
O E %1781

As a cfinical trials moni#or, you recruit subjecis for 3 new study. You wani 175 subjecis per group for 3 groups. How many subjects should you racruit for tha whoie
study?

O A 5O

D B8 172
O ©. 178
0 oo 178
O e 535

Bafore taxes and other deductions, your pay for i35t week was $230.40. You worked 30 hours. How much were you paid per hour?

O A 8670
O =5 $6.68
QO c $691
O oD %768
O £ 8§78

You are a mechanic. You have been given 2n engine repair job that has a job ime of LT hour, About how many minutes should you sillow for the job?

O a7
3 B 9
D ©. 42

C) D. 53



You work at a coffes house. Roasted coffee beans retain approximataly g of their initial weight. Approximately what percent of their inffal weight do they retain?

O A DE%

O 8 17%
O e 15%
QO o 35%
O = 60%

The hardware store whare you work charges 80¢ . including tax, for 2 pound of nails. A cusiomer purchases 51 pounds of nafls. How much should you charge the

customer for the naiis?

0 A 460
O B %480
1 o 495
0 o 8655
O = $7.19

Toner cartridges for the |asar printer in your office cost $00 eazh, ineluding tax: You receive an $8 refund for each emply cartridge seni back for recyeling. Your offica
uses and recycles 14 cartndges per year. What is your annual tonar expense after refunds?

O A 81,148
O B $1,252
O oo 81,260
O D $1,364
O E 81,372

L ast week. in your job at 3 darkroom. you printed the following numbers of photographs.

Number of prints

5}
=¥ made

Maon (1T
Tue (21
Wad | 19
Thur |21
Fri 19

On awverage, soout how many prints did you make per day?

o oA 1
O = 19
O s 2
O o ™
O g 3



1
You need 4—

both dresses?

QO A
o =m
O &
O o
o =

yards of blue sik to make one bridesmaid's dress and SE yards of the same fabric to make another. How many yards of blue silk do you nesad to make

In your job at 3 restaurant, you made 3 12-cup pot of coffee 2t T:20 a.m. By T:40 a.m_, you had served it all and had to make another pot. At this rate, how many cups
would you serve per hour?

OO0 000
moo o w e

12
18
32

240

You are an accountant doing an audit for 3 law firm. A paralegal worked for a client for § hours per day for 3 days. Tha client was billed £50 per hour, and the paralegal
was paid $30 per hour. After the paralegal's wages were paid, what was the amount made by the law firm?

o A
QO 8
Q &=
QO o
a e

You are 3 med

§100
$300
%450
5750
§1, 200

ical billing specialist. Last week, you processed 200 claims in 40 hours. Assuming each claim takes the same amount of fime. how many minutes should

t take you to process 3 single claim?

O a
O =
Q0 =
O o
(G =

0.08
0.2
27

12

ouw are 3 sportswriter for 2 newspaper. Todsy, you are writing an article about 3 profassiona! basketball player. During the player's career, the player attempted
1, 507 free throws and made 1, 213 of those free throws, What perceniage of free throws has this player mada?

O =a
O 8
£
QO b
O e

8%
12%
TO%
B0%
124%,



1
“ou work in 3 furniture repair shop and are iaking apart a0 old table to refinish it You are trying to remove 2 bolt with 3 wranch. You tred a wrench size of o tnch but

.4

1
found that it was slightly too big. Your wrenches are sized in E—ir-‘ch increments. What size wrench should you try nexd?

o

A= 3 SUREMVISST, you 3re reviewing the production data

A 1
32
B 3
B
g
16
0. 9
16
E. b
8

in the tsble shown from the moming shift that just finished. T there is 3 mistake in the calcuistons, which row = it

in?
Raow Hour Totsl parts | Good parts | Bad parts
L B:00-9:00 45 43 2
2 G:00-10:00 43 43 i}
3 10:00-11:00 45 42 3
4 11:00-12:00 44 39 Li}
o A 1
QJ 8 2
Q o 3
O b 4
(J E.  Thereis nomistake

As 3 construcfion supervisor, you must order concrete 1o fill 3 mold for a pillar. The volume of the mold s 1B0 cubsc fest. Conorete is sokd by the cubic yard. How many
cubic yards of concreta will you need fo order to fill the mald?

o Qo0

Q

A 6
B.

c. 16
D 21
£ 62

You are a bus driver and are schaduled 1o depart from Terminzl A at 918 a.m. and arrive at Terminal B-at 10:03 a.m. ¥ou arrive at 2 stop on your route a8 %58 am.,
and you have 5 more stops remaining. including your arrival 3t Termina! B. Average travel bme between stops = 2 minutes, and loading and unloading takes an
average of 1 minute. How miany minules past your scheduled amival time should you expect to srrive at Terminal B?

-~
L

@]

A0
B. 3
G 10
o 15
E. 6D



Parking your car near where you work costs 50e per hour or 84 per day. if you park for 7 hours per day, what s the LEAST that you will pay for 5 days warth of
parking?

O A %350
O B %400
O c© 81758
O oo §2000
O = &3s.00

The landsgaping project you are working on has a circular flower garden 18 feet in diameter. To determine the number of planis to put in the garden, you need o
calculate the ares. What is the approximate ares of the flowser garden in square faet?

O A 5T

0 = #

O o 254
O o 324
O B 1,07

Achemist has a certsin number of coniainers of iguid. Each coniainer is labeled with the number of fiuid ounces of liquid it contains. The chemist is assigning 3 lab
assistant the task of Iabeling esch contziner with the number of cups of liquid it contains. Which of the following formutas should the chemist give to the sk assistant to
use for the {ask?

o
=

cups — 0.125 % (fluld ouncas)

) B. cup=—= 8% {fluid ounces)
(0 ©. cips = 8% {fluid ounces)
O D cups = B {fluid ounces)
(0 E.  cups— (fluid ounces) —8

Wau ane doing annual inventery St the hardware store where you work. & box filled with brass connectors weighs b pounds 4 cunces. The box weighs B cunces when
empty, and each connector waighs 0L25 punces. About how many connectors shoubd bein the box?

0O A 204
0 B 304
O & 338
O o 368
O = 397

|m your jobrwith 2 heating contractor, you photograph houses with infrared film and use the pictures to determine where to place additional insulation. You need to buy
18 rolls of the fiim. A local camera shop selis the flm for $9.05 per rofl, plus 5% szles tax. A mail-order company sefls the film for $9.75 per moll and charges $15.00 10
ship the whole order, but charges no saies tax. [f you choose the beiter of the two prices, how much will you pay for the 18 rofis of film?

O A 8175.50
O ' $170.10
O c $184.10
O o $188.06
O B §190.50



In your home ceramics business, you can make and paint 17 small planiers in 5 days or 12 large plantars in 5 days. You just received an order for 50 smali pianters
and 24 large ones. About how many days will it take you fo make and paint them all?

& GLER B

m

00 om

You wark 3s a coordinater for data entry projects. On one project, the status repart shows that 15% of the work was completed in 6 days. If the work progresses at the
same rate, how many maore days will be reguired to complate the remainder of the project?

O00O0O0
mo o o »

46
™

250

1 1
At the carpet store where you work, 3 customer wanis to buy carpet for a room that is lﬂE fezet by :{BE feet in size. The carpet. pad, and instaflation will cost

£17.50 per square yard. To the nearest dallar, how much will it cost this customer to carpat the room?

0 00

| &

m

63
£136
£305
$504
£1,781

You are a techrigian responsible for contact lens fabrication. You bagin your first batch on Tuesday at B 00 a.m. The actual lens producton time takes approximately
15 minutes with a hydration step lasting 24 hours and 2 stesilization step lasting 1 hour 30 minutes. If you adhere to ths schedule, when will your first bateh be ready

for shipment?

OO0 O0CO0

o:ooomoope

m

Tuesday at D : 45 am.
Tuesday at 8 1 45 pm
‘Wednesday at8: 1bam
‘Wednesday at B2 45 am

‘Wednesday at 91 45 a.m.

Your company maintsins a cylindrical oil refinery storage tank that is 190 feet scrdss on the inside and 80 fest high. The tank is now 757 full of crude oil. You have
calculated that it contains about 35, B cubic feet of crude oil. What erar, if any. did you make in your calculations?

O

J

O Qo

You muttpiied the tank’s radius by two insiead of calculating ri.
Wou sguared the tank's diameter instead of its radius.

You did not take T5% of the tank's total volume.

ou forgot to muftiply by the tank's height

There was no error in your calcuiations.



You work in 2 machine design degartment and nesd to specify the diamsater of 3 pin that slides back and forth through & hole. The hole dizmeter is specified as
0.500 inch with 5 iolerance of £0.010 inch. The maximum pin diameter must be 0L002 inch smaller than the minimum hole diameier. If the pin diameter has a
tolerance of L0.010 inch, what diameier, in inches, should you specify for the pin?

O

00O
m o 0

A

m

4068
478
0.482
0.4B88
(408

You are a contractor installing a brick sidewalk. The brick portion of the sidewalk will occupy an area 100 fzet long by 4 fest wide. Sach brick will cooupy an area
Binches long by 4 inches wide, What isthe minimum number of bricks yvou will need to build the sidewalk?

0000

A

B 0:m

m

150
208
400
816
1, 80O

You are a pharmacy technician: You need to prepare  [.85-gram dose of a figuid antibiotic. The medicine is concentrated at 250 milligrams of antibicfic par
5 miliiliters of Bguid. How many milliiters should you pour inta a prescripiion botile?

o0 000

m o o m ®

17.0
235
425
58.8
1,062.5

In your guilt shop, you maXe and sell quilis. You kike to have 2 foial of 26 yards of roya! blue fabric in stock at the beginning of each manth. Today your inventory

1
includes 4 pieces of this fabric that are each 22— inches long and 3 pieces that are each 33 inches long. Wou must purchase this fabric in 3-yard-long pieces. To

repienish your stock, how many pleces do you need to buy?

0000

e

®

m 8.0 m

11
21

You are = sales specialist at a company that makes copper wire. You use the formuis (cost in dollars)— .00 x (length in foet) to caleutate the cost of J1B copper
wire. Your sales manager would like to have the formulz in terms of lepgth in meters for the internationa! divisien, Which of the following formuelas 15 correct?

o

O 0 Qo

{cost in dollars)
{cost in dollars)
{cost in dollars)
{cost in dollars)
{eost in dollars)

0.027432 x (length in moters)
0.09 = (longth in metors)
0.295276 « (length in meters)
0.3048 x (length in meters)
3.387 »(length in motors)



“You are @ mechanic who is measuring the valve clearance on a motorcycle engine. The current clearance for one of the valves is (L30 millimater {mm}. The clearance
should be at lezst L18 sam and no more than 0.22 mm. The valve clearance is set by using 2 spacer that reduces the distanca betwesn the cam and the valve by the
size of the spacer. Spacers are available in 0.04 mm increments, and the spacer currently in the motorcycle engine is 2.84 mm. Which of the foliowing size spacers, in
mitlimeters, should you use to achizve 3 corract valve clearance?

QO a 254
O B8 262
O c©. 27
O b 280
O s 282



Graphic Literacy — 38 questions — 55 minutes

The turf manager at an athletic field plans inventory for the upcoming sesson.

Grass Seed Inventory and Forecasted Need

Key

B Forecasted need
O Seeds in inventory

Kilograms (kg)

Whst is the forecasted nesd. in kilograms (kg). for

Bifuegrass [Mentuciy |7

Air traffic controliers use differant lights on top of the signal tower to communicate with pilots on the ground

and in fiight.
Airport Light Signals
Color and type To aircraft To aircraft
of signal on the ground in flight
Steady green Cleared for takeoff Cleared to land

Flashing green

Cleared to taxi

Return for landing (to
be followed by steady
green al proper time)

Give way to other

Sleady red Stop aircraft and continue
circling
; Taxi ciaar of runway | Airport unsafe—
Fiasting md in use Do not land
; Retum to starting
Flashing white point on runway NA
Allernating General warning signal—
red & green Exercise exirermne caution

A construction manager reviews the Reguest for Informztion (RFI) Log

Request for Information (RFI) Log

Request Response

RFI# dale Tille Status dale
RFI-0383 02/06 Mechanical Room Ducl Sleeve Canceled
RFI-0392 | 02/05 | Bathroom Ceilings In Review 02/06
RFI-0381 | 02/04 | AHU Alarm Monitoring Clarification New ltem
RFI-0890 02103 Union Slation Ceiling Conflict Closed 02/03
RFI-0389 02/02 | AHU Smoke Damper Control Canceled
RFI-0388 02102 URGENT: Terminal Unit Accessories | Cancelad
RFI-0387 01/30 | Base in Vestibule Closed 01/30
RFI-0386 | 01/29 | Hardware for Existing Door Pending 01/30
RFI-0385 01/28 Door Pending 01729
RFI-0384 01/28 | Union Station Hood Fire Protection Clozed 01/24

Om which daie was RFI-0283 requested?

15 2

0.0
0

0128

a1'2e

Q130

az2io2

40

150

0 om »

250

]
[
0
Q

WWnat message doas 3 sieady red

aircrafi on the ground?

i

Clezrea for takeof
Exarcize axtrame cautan
Stop

Taxi clear of runway m use

fight indicate to an



Howr much revenus 1= propected if 7,000 units are

produced?
A project manager reviews projections on cost and revenue based on the number of units produced. Profits

ocour when revenus excesds cost
A 545,000

Cost and Revenue per 1,000 Units Produced =

()} B. 550,000
Key O ¢ sss000

== Cost =—0— Revenue =
& b. 360,000

§ (1,000s)

10 ] ] I I I 1 J

Units produced (1,000s)

WWhich bar graph accurately represents the cost per
A project manager reviews projections on cost and revenue based on the number of units produced. Profils  ynits produced shown in the original data?
ocour when revenue exceeds cost

Cost and Revenue per 1,000 Units Produced oA 70
== Cosl =0= Revenue = 90
70 = 404
= 304
T — 204
104
50 = 34656789
E Units produced (1,000s)
8- 40 st il e o - _
- e 70
(253
K e 60+
2 504
20 S 404
= 30+
10 | S S P S a— 20
3 4 5 6 T 8 9 104
Units produced (1,000s) 34567889
Units produced {1,0005)
: = 70 J (] 70
60+
é’ 50+ o 50
S 404 S 404
~ 30- T ap-
- s
204 ”
104

34667829
Units produced (1,000s) Units produced (1,000s)

3456788



A financal analy

Millions, US dollars (USD)

=t reviews

Quarterly Revenue by Plant

Atflanta

I ]
Minnetonka St

Location

one years guarteriy revenue numbers to pian for future busmness expansions.

Which plant logation increased revenue in each

quarier?

B a1
| Nal
0 a3
F o4

I

Wilmington

A financiz! analyst reviews one year's quartzrly revenue numbers to plan for future business expansions.

Millions, US dollars (USD)

AR ERFTRRTAREYNETRTRD LRSI

Akron

Quarterly Revenue by Plant

Atlanta

B a1
| Nepi
a3
F o4

St

Minnetonka

| rati;n

T 1
Wilmingtan

A Atlants

B. Akron

. Minnetonka
D.  ‘Wimingion

The company would like to resllocate funds for plani
improvement by selecting the location that had the
most guarters under 40 million dollars in revenue.
Which focation should receive the improvement

funds?

AL

=]

Scientizts design olinical studies o test new drugs for 1he treatment of eye disease in subjacts with diabates

Frequency of Enzyme Genefic Types in Subjects with Diabetes and Eye Disease

g_enu?h:c.t;pa without ayg'l m Eﬁﬁﬁm mﬂmﬁw
2-2L-4 100.0% 26.0% 27.0%
Z+2Z-4 26.0% 78.0% 26.0%
Z-2Z+2 3.0% 3.0% 5.0%
Z+20Z+2 17.0% 42.0% 85.0%
Z+2Z+4 89.0% 68.0% 5.0%

What is the enzyme genetic type with the highest frequency in diabetic subjects with eye disease?

A Z-FT-4

) B zZ#aiz+:
§ s R S
B IS s TR L o B

Akron

Atlantz

Minnetonka

51 Louis



Spientisis design clinical studies to test new drugs for the treatmenti of eye disease in subjects with disbetes,

Frequency of Enzyme Genslic Types in Subjects with Diabetes and Eye Disease

genett ype | wihouteye dsasse | wieye dstase | | win eye dacase
Z-2Z-4 100.0% 26.0% 27.0%
L4 27 -4 26.0% 78.0% 26.0%
£-27 +2 3.0% 3.0% 5.0%
L+ 2L +2 17.0% 42.0% 85.0%
Z+27+4 89.0% 68.0% 5.0%

Which bar graph adourately reflects the data from the table shown?

£ 100+
o Key
ﬁ [ Diabelic subjects
= without eye disease
= 2 Diabetic subjects
S with eye disease
& B Nondiabetic subjects
g with eye disease
Ll
B

100 -] : | Key

[ Giabelic subjects
without eye disease

A Diabelic subjects
with eye disease

B nNondiabetic subjects
with eye disease

Frequency in subjects

100 -
Key

[ Diabelic subjecis
without eye disease

B Diabetic subjects
with eye disease

B Nondiabetic subjects
with eye disease

Frequency in subjects
=
a
|




o
L0 |

w
E. HKey
2 [ Diabetic subjects
E withoul eye disease
2 4 Diabetic subjects
< with aye diseasa
2 B Nondiabetic subjects
o with aye disease
(18
A mechanic uses 8 mathamatical formula to eafculate quantities for engina cleaner and degreaser mxiures. Each time the volums of waler increases by §

Cups of solution

Engine Cleaner and Degreaser Mixture

—8— [Degreaser
w=l== Claanar

D T. ] 1 | ] ] | I
10 15 20 25 30 35 40 45 50
Gallons of water

A mechanic uses 8 mathematical formula to calculate quantties for engine cleaner and degreaser mixtures.

Cups of solution

Engine Cleaner and Degreaser Mixture

——#8— [Degreaser
==W== Cleaner

D T- ] ] | | ] | |
10 156 20 256 30 35 40 45 50
Gallons of waler

gallans, the volume of cleaner required:

LA ncreases by 025 oup
k! B nocreases by 05 cup.

increases by 0.75 cup

&

_,_
[}

ncreases by 1 cup

How many cups of degresser would b needed for 5
gallons of water?

L} A 025

O B 10
O < 1s
O b =0



Alocal commerzial printing business uses a spreadsheet to record tme requirements for comaleting A customer requests 8 reprint of Poster B, Which

mdividual stages of a project. position number should be used for this poster?
Persheel  Tumaround (D & Positionas
process lima time -
Position #  Product Color sequence (minules) {days) () B, Postion=2
3 Back 4 color process (4CP) 5 1 (0 € Position#10
4 Invitation 4CP, 300, varnish 9 2 oy i L i
5 Poster A 4CP, aqueous coat (AC) 9 2 WL iR TR
& Cover 4CP, 485,108, AC 11 3
T Flyer 4CP 5 1
8 Poster B 4CP, AC 9 2
9 Sign A black, 280, 116 3 1
10 Sign B black, varnish 4 1
11 Poster C 4CP, 222, AC 10 3
Individual colors require 1 minute each to process.
Varnish reguires 3 minutes to process.
Aguecus coal reguires 4 minules lo process.
Aloca! commersizl prnting business uses a spresdsheet to record tme requirements for completing A customer needs any matarials printed 25 soon a3s
individusl stages of 3 project. possible. What two products can be made in the
fewsast number of minuies?
Par m?}an!l Tun'uimmd
: process time time (3 A Baekand Flyer
Position #  Product Color sequence. (minules] (days) 5 e
3 Back 4 color process (4CP) 5 1 ki SHA ABRORERERECEE
4 Invitation 4CP, 300, varnish 9 2 {3 €. Flyerand PosterC
5§ Poster A 4CP, agueous coat (AC) 9 2 O D SignAandSign B
6 Cover 4CP, 485, 109, AC 11 3
[4 Flyar 4CP 5 1
8 Posler B 4CP, AC g 2
9 Sign A black, 260, 116 3 1
10 Sign B black, varnish 4 1
11 Poster C 4CP, 222, AC 10 3
Individual cofors require 1 minute gach to process.
Varnish reguires 3 minutes to process.
Agueous coal requires 4 minules lo process.




An event planner uses a conference room disgram to assign rooms 2nd seating layouts for events.

Conference Rooms—Dimensions, Costs, Layouts, and Capacities

Use this
graphic for
the following
3 questions

Layout/Capacity of Rooms
Symbol Ke -
’ ! : . Ol am. | sssse - :." I:
- table Dimensions () | Rental | M| oo o | I0E s d L
(All rooms have | oSt/ | pvage| o AH | HE N 5 n
® table 8 ft ceilings.) hro |Mele| m om | 2NN . .
« chair £ @
=] 2 g
= space for E g 2 =
standing = E ] @ e =,
attendees |3 il -E 2 7 B Z 2 @
Tl c 2 | 8| § | = 5| 3 2 @
=| 3 = - @ O T = &
Meeling Room 1| 21 | 16 336 &0 MiA | N/A 10 A A A
Meeling Room 2 | 21 | 18 arg 55 20 18 16 16 30 12
E Meeling Room 3 | 21 | 18 ara 85 20 18 16 16 a0 12
= Maxwell Room | 24 | 26 624 65 40 a0 20 20 50 20
7]
T Lewis 1] 33| 23 759 i 50 a6 20 16 B0 18
Lewis2 | 33| 25 B25 80 50 40 | 24 20 65 20
Lewis combined | 48 | 33 | 1,584 120 100 76 48 40 125 40
E Stobbart North | 47 | 34 1,598 125 100 78 56 44 100 42
E Stobbart South | 47 | 38 1,786 130 130 100 54 50 169 50
=
i Stobbart combined | 72 | 47 | 3,384 | 200 210 | 158 | NiA | NA 269 | 100

Entire gallery

Approx, 13,500

Which meetng room can sccommodate up to 40 seats in a Hollow square |ayout?

) Lewss combined
) 8 Lewis?2
§ [ Mawwell Room
) B Siobbart Norh

& family raunion woli ke to set up 3 meal for 44 at 3 single table The family would prefer 1o be on the ground fioot to accommodste severs! famdy meambars’ mobikty

50wl Which room and fayoat would maet all ther specifcations at Ta lowest coat™

[ Lewts comimed with tha Conférence layout

w

1]

Lenwis comibined with the Hollow Sgusrsisyout

Siobbart Norh wih the Holow Square [ayout

0: Smbbant Sowth with the Conference I yout

Argom & nesded 1o host 3 prasentsbon for 50 people. Attendess wil be sesied facing a daplay that wil take up 30 feat along @ sing's wall Which room and sealng
ayoul would be the lezst expensive for this avent?

A LS T with the meater layout

B Lewns 2 with tha theater layout

c LewE combingg with the crassroom [ayen

o Vzewed Room with ine thesier layoul




Use the graphic below for the 3 questions to the right

Hospital empoloyees recaive pager notfications to aler them of how to assist other staf

152314

S

Room #

1xxx - 151 Floor room #
2xxx - 2nd Floar room #

Jxxx - 3rd Floor room #

What room is th

L A 1
0 B 1
) 6 2

3 D 2

s pager notificstion referming 107

14

Your pager is

not funcioning properdy: the last two

digits are not displaying. You receive 3 pager

notification sh

owing 5182, What is this

page instrscting you to do?

A

%]

Call 3 pedistrics exiension
Come to pedistncs
Come to Foom 51582

Clean Room S182.

Phone Codes
Extensions {Lasl 2 Digits)
4xxx - Cardio oo Call

Hxxx - Padiatric | 13 s dirly
Gxax - Surgery | 14 Do next
Txxx = ICL 15 Bed

Bl - Clinic 16 Meal

The nurse who recewved this pager notfication called

the room fisted

in the notfication at extension 7144 1o

3zk if naw badsheets wers needed. Whnat ficor and

unit shoula the

0

5]

nurse ba going to?

1=t floor; ICU
2nd fioor; ICU
15t floor; Surgery

2nd floor; Surgeny




Use the graphic below for the 2 questions to the right and the one below

Wnat approximate camounzaton time & needes to
achbeve 8 10 sftomic % carbon concentratian
B distance from the surface of 0.2 microns™

A'manuizoioer wses 3 chen 1o determing the best carpurzaton time needed to maks stesl Siranger i
L A 1 hour
Carbon Concentration Profile O B S
Hﬂy 0 c Ihours
Carburization Time 2 B 4houm
1 hour
cmmmme= P NOUMS
3 hours

=i=imimi= f NOUMS
— = = § hours

u, S

T T T T T T
] 02 04 06 08 10 1.2

Distance From Surface (microns)

Which graghic best shows. 3t 5 carounzationr tma of
8 haurs. the rand in stomiz W carbon 35 the distence
fom surtaca oreRses?

A 30
gzs
20

® 15
2 10
i
< 0
00 02 04 D6 0B
Distance from swface (microns)

O s Alomic % Carbon B

suface of 0.4 microns”

A 1 ur
B 1.8 bours
= Zhous

2.5 hours

What agprowcmate carbunzaton fime = needed o
senieve 5% atornie narbon at = distsnce from the

Distance from Surfacs (microns)
| I Atorric % earbon

® 15
2 10

g

T T T T T
00 D2 D4 06 OB
Distance from surface (microns)



A drill press operator who works with wood, plastio; 3luminum, and steel uses drill spesed recommendation

tables to complete orders.

Drill Speeds (Recommended RPM)—Standard twist bit”

Hole diamater Wood Plastic Aluminum Staal
1/16 12 3/16 inch 3000 2500 3000 3000
1/4 1o 38 inch 3000 2000 2500 1000
7116 10 5/8 inch 1500 1500 1800 600
11/16 to 1 inch 750 NR 1000 350

Drill Speeds (Recommended RPM)}—Forstner bit*

Hole diametar Softwood Hardwood Aluminum Plastic
1/4 o 38 inch 2400 TOO NR NR
1/2 o 5/8 inch 2400 500 N/R 250
3/4 to 1 inch 1500 S00 NR 250
11/810 1 1/4 inch 1000 250 NIR 250
1 3/8 1o 2 inches 500 250 N/R N/R

N/R = Not Recommeanded

Pulley #  Drill Speed (RPM)

* = Do Not Exceed Recommended RFM

1813 1923 1833 1943 1853

In general, what is the relatonship between real GOP

and average income over tima?

O A, Asreal GOP falls, average incoms

rizes.

T .
. B. Az res| GOP rises, average income

falis.

o
0

remains constant.

Q
o

rsas.

. Az real GOP rises, average income

As real GDP rises, average income

T
1863 1973

T
1983 1

T
893 2003 2013

Use the graphic to the left for the 2 questions below

An order requests four holes to be drilled into a pece
of aluminumn: Each hole is 5/8-inch in diameter
Which pulley would provide maximum speed without
excasding tha recommended RPM for this job?

O A Pulley#1

) B, Pulley#d

C. Pulley#s

() ©D. Pulleya

Which drll bit and pulley would be used to drill 2/4-
inch holes into plastic?

1 250 :} A Forsiner bits Pulley #1
2 400 (B Forstner bit; Pulley #2
3 T0O O C. Standard twist oit; Pulley 25
4 1200 (2 D Standard twist bit; Pulley #6
5 1800
6 2400
7 3000
8 3700
An economist reviews average yearly household income and real GOP levels owver 100 years.
Average Yearly Household income and Real GDP
— Avarage Income ===== Raal GOF |
570,000
516 000
S60,000 4 L $14.000 — Use the graphic to
& g the left for the 2
E $50,0004 ~$12.000 = questions below
g -$10.000 £
s 540,000 - =% 8000 o
m (]
® §30,000 4 % 6.000 O
) $20,000 -5 4,000 3
e = $ 2.000
$10,000 , ; o , , . $ 0.000

In refaton to resl GOP, if the average incomsa had
confinued at the trend shown from 1850 10 1980, the
2015 average income would be:

"

ot

~

—y

L

556,000
S67.000.
570,000

aoove 570,000,



A nurse manager uses dats o siudy the results of a new treatmeant.

200

Biood Glucose Level within One Hour of Treatment for Hypogiycemic Event

180

160 —

Blood glucose level (mafdl)

Iimplementation of
new realmant —

Key

— Eﬂﬂdggmln evan

ucoen leval

== Blood glucoses level

within 1 hour of
treatmeant for
hypoghycemic avent

=== Hypargiycemic blood

glucose laval lowar lmit

= Hypoglycemic blood

glucoze level upper limit

== Average biood glucoze

leve| within 1 hour of
trestmeni

% Mormal fasting blood

glucoss leval [ hours
of more)

Use the graphic to the
left for the 3 questions
below

I
m— | 4 i &

0 E i
I 1 I I I I I i
e T o e L g bk T [ o o e L P D T P - S T I

————————————————— ~y T T I P - ) ) %) 0% e
| |
f February d— March — Agril 4
Date of hypoglycemic avent

‘What was the approximate hypoglycemic event blood glucose lewvel, in mgfdL, on February 257

O A 58

O 00
]

Which date sfter tha implementation of 3 new trestment had the graatest difference betwesn the hypoglycemic event blood glucosea level and the bloocd glucosa lzvel
within 1 hour of treatment?

'CJ A February 5
Q B Fabruary 15
O . MarchZ5
QO D Aprig

\What was the spproxzimate highest blood glucose level, in mg/dL, within 1 hour of freatment for a2 hypoglycemic event on February 187

O A @
8 =2
2 o o1s
O o &z



An academic advisor uses 3 chart E;'I-G'.I'.-'r'; 'E:!_ll'l':-Ci courses to assist students

Chart of Required Courses

L 4

[Pra; GRAT142
or DIGEI0|

GRAPHICE
ELECTIVE—Musi
oorgiels one of:
—EAATEG
—GHAZITE
==HAAZTH

GRAZT?I0—
55 Design
{Pre: Daa2 100
and GRAZ141)

GRAZ4—
Advanced Wab
Pape Dasign
{Pre: DHEZ 100
and DHG2E00
and GRAZ141)

"Ay codreas ted as prerenuisiles (Frel must be complaled
Eesfore OO ses feguiirg e praneausites can be LERsn

"Coursas in black baxes &me complatad

5 r
GRATZDE- GRAZILT—
Fundamenlals Well Fage
of Tvpcgiaphy - Dhssag ||
(Pre: GRATTEZ T (Pra: GRAZIO
o D200 At GRAT DG
s (5HA1413) | and DNE2100 OiE2500
N Furdismeninla
T ™ of inferachve
i Damigrn
{Pree GRATE
GRAZIEE— | 1 GRas e
Graphics
SoMwane
(Prac R4 142 o| ORAZG—
and ART1 203} Camprles
.| aniraticn
™ ([Pro; ART 1300

and GRAZ15E]

SRAZ D=
Advancad
inlerastive

Design
{Pre: DeE200
srvd [NIC3ZS0KD

GRATEST
Bartfolia Reves
[Pra: GRAZTIZ

or GRAZTA3)

Use the graphic to the
left for the 3 questions
below

SHAZMI—
Cira s
il

|Pra GRAZ1A2
or ERAZTTY

Which prerequisitels) for GRAZ2141 has this student

completed?

o

i

DIG2100 only

GRAT208 only

GRATZ08 and GRAZZ201

o

L

.

This student wanted to sign up for GRAZ141 but was
denied. Enrollment was not gllowsad because this
student has not completed:

:’].l-

any preragu isites

GRATZ09 only.

L1

(]

tE 2100 and GRA1Z208,

G2100 and GRAZZOT




L& sportng goods store stocks apparel and equipment and montdors the sthletics schedules for area high schoals.

Store Layout

Kay
[ floor display
B ! display
cash register

counter

Use the graphic to the
left for the 3 questions
below

-

1 Footoall
2 Baseball/Sofiball and Basketball; In season
a Volleyball
4 In-season sport (Zones 3, 6, 7, 8) w' highest sales %
E Baseball/Softball and Basketball: Out of season
8 Golf
v Track
8 Soccer
Area HS Athletics Average Monthly Sales
Key
Key [] Less than 5% E&) 21-30%
[l season 5-10% [l Greater than 30%
11-20%
Baseball/Softball
Basketball Baseball/Softball
Foatball Baskatball [
Golf Football
Hockaey Golf e e
Soccer Soccer N \|
Track Track ANFEECRNNY
Volleyball Volleyball ANV
JFMAMI JASOND JJFMAMJJASOND
Which wall displayis) will showoase different sports throughout the year? When would soccer be placed in zone 47
0 A Zands ) A& Marmh
|::_':l =8 3.only |T_, B Apri
I.___..' = Jand B |:_| c May
'::-' (§] 5 only I'__'I D Mewar

It has been decided to place track merchandise in zone 4 during January. The best reason for making this decision is that track

LA & Iz in-se3son.
L B. is one ofthe sports listed inzonas 3.8, 7, and B
o s has higher average sales than golf, soceer, and volleyaall

L 0.  has the highast overall sales



& manager tracks the total value of warehouse inventory and the sverage number of days an tem spends in mvaniory before baing sold each month

Manthly Inventory—Tatal Warehouse Inventory

Key
— —— = e om0 ceessaa=
Total value Average days Baseline Budget Linear days
of inventory  in inventory in inventory

26.0 1,500,000
24.0+ “F1.400000 B
] g
% L /7 —1,300000 ¢
g i o I vd e e =
£ 200 / o I S E
c AN bAT N\, 1200000 2
B 18,0 ————easar - 3
& T C
B / ~1,100,000 =
w 16.0- o
g J!l 7/ 3
£ 14.0 \/ 1,000,000 g
< &
12.04 =~ 800,000 E

10.0 800,000

Jan ' Feb ' Mar
15t Quarter

Apr "May ' Jun | July ' Aug ' Sep | Oct ' Nov ' Dec
2nd Quarter 3rd Quarter 4th Quarier

Use the graphic above for the 3 questions below

‘What is the approximate total value of inventory for the month with the lowest number of average days in inventory?

) A 125
O 8 1748
O3 ¢ s112000

O o si,470000

From July to September, how did the tofal valua of inventory and the average days in inwentory changs?

Ly A The total value of inventory decreased, and the average days in inventory decreasad
@, B The total value of inventory decreased, and the average days m myvantory increased.
o & The total value of inventory increased, 2nd the average days In inventory decreased.
O o Thefotal value of inventory increased, and the average days in inventory increasad

Which month reflects an incresse in total value of inventory from the prior month with the largest drop in average days in inventory?

Wl A.  December
L& B Fabruary
June

=
(] 0. October



Workplace Documents — 35 questions — 55 minutes

DOak Walley Food Service

“You work for Osk Yalley Food Service. The main
Employee Motice

ourpose of the document shown is to:

Everyone working in the kitchen or on the line needs 1o dress property for their shift. Both men apd women

must wear either 2 cap or 3 scarf to cover their hair If you lose your cap or scarf, tell your supervisor. Men () A, describe howemployees shouid
must be clean-shaven. Everyone must weaar a white shirt. Get a shirt from the rack near the door at the start dress for their shift

of your shift You may also wear an apron, though thiz is not required. Aprons are in the crate under the rack

of shirts. Black panis are also available but are not requined. ‘dentify the iocaton of aprans.

) €. Identify the location of shirts.

L) D. instructmen o shawve

O E. tell employees what to do if they
ose 3 cap or scarf.
Oak Yalley Food Service “Wou work for Dak Yalley Food Service. According to

Employee Motice the document shown, if you lose your cap, what

. i B i . 1 shoubd you do?
Evaryone working In the ktchen or on the ne needs io dress properfy for their shift. Both men znd women

miest wear either 3 cap or 2 scarf to covar their hair i you lose your cap or scarf, tall your supensseor. Men
must be ciedn-shaven. Everyone must wear 3 white shirt. Get a shirt from the rack near the door at the star
of your shift You may slso wearz2n apron, though this is not required. Aprons 3re in the crate under the rack

&,

A, Getanew cap from the crate.

of shirts. Black panis 2re alzo available but are not required O B Getanewcap from the rack
O € Leawe your hair uncovered
G B » i | YOUT SUperyisor,
() E. Wear ascarfinsiead.

On-the-job Injuries According to the document shown, If you need

o ; ya 1 - ... medical attentian beyond first aid, you should first:
If medical atiention beyond first aid is needad, repart to your supervisor and go to the Stenson Clinic, which is

located one block west of here on Morth Breadway. A5 soon as possible, you or someone glse should fill out

an accident report form. These forms are availgblie atthe display rack in the cafetena. Faiure to follow these L A Tileyour claim

directions may kead to delays in payment of insurance claims. Foliowing thesea directions will lead 1o faster .

claim payment. () B fil putan accident report
£ "o go immediately o the cfinic.

L} DU reportto your supendsor.

= E. wait for the insurance to pay your
claim.

On-the-job Injuries According to the dogumeni shown. you can get an

i : . - . accident report form:
If medcal attention beyond first 2id is needed, report to your supervisor and go to the Stenson Clinic, which is

focated one block west of here on Maorth Broadway. As soon as possible, you or someone else should Fl cut

zn accident report form; These forms are avalabie a1 the dispiay rack in the cafeterz. Fallure o foliow these O A atthe dinic,
directions may fead to delays in payment of insurance claims. Following thesse directions will lead o fastar 0
.
claim payment. L} B, fomthe claims office.
0 G fom YOUT SURENiSor.
) D inthe cafeteria
My .
Ko E. on Morth Broadway

Centra! Utilities-Cusiomer Sarvice Policies & Procedures As usad in the second paragraoh of the

document shown, offset means:
2. Equal Payment Plan

Some customiers find it to their adwantage to set up an Equal Payment Plan [EPF). The customer receives 3

=
regular monthly bill but pays only the estimated average monthiy amount for the followsng 12 months of bills. O A i b
The estmate 15 basad on the customer's prewvious 12 maonths of bills. Any anticipated future rale increases & =] determine.
within the EPF pariod are taken into consideratron in determining the monthly payment.

0 g estmate
Monthiy EPP payments begin with the May billing. The customer account must have a zero balance foflowing
the Aprid billing, by either using any credit which was accumulated or by paying the diffierence over the 0O D =at up
awverage amount. Any credit balsance may be refunded or used to offset future billings, as the customer O E <tip

desires. A customer may remain on the EPF until the customer moves from the address whare the plan was
used, nofifies Central Utilities fo terminate paricipation in the plan. or is dalinguent more than two times
during the preceding 12 months.



Central Ulities-Customer Service Policies & Procedures
2. Equal Payment Plan

Some customers find it to their advantage to set up an Equal Payment Plan (EFPF}. The customer receives a
regular monthly bill but pays oniy the estimated average monthly amount for the following 12 months of bilis.
The estimate = based on the customer's previcus 12 months of bills. Any anticipated future rate increases
within the EPP pariod ara tsken into considarabon in determining the monthly payment.

Monthly EPP payments begin with the May billing. The customer saccount must have 3 zerg balance folowing
the April bilkng, by either using any credit which was accumulated or by paying the difference avear the
sverage amount. Any credit bafance may be refunded or used to offset future billings, as the customer
desires. A customer may remain on the EPP until the customear moves from the sddress whare the plan was
used, notifies Central Lilities fo terminate paricipation in the plan, or is delnguent more than two times
during the preceding 12 months.

To: Under-Cuts Hair Salon #64 employees
Re: Price increases

The home office has informed us of new treatmeant prices: Haircuts wiil be 320, 3 haircut and shampoo will be
535, highlighting will be 345, permanents will be 555, and straighfening will ba-365.

Buy-one-gei-one-free haircul coupons can be gven over the next several weeks to nelp maintain customer
foyaity

Thaoices reguiring the most employes time and/ar supplies have the biggest price increases. Changas are in
responss to rent and ublities increases. Record a1l negatve customer commeants in the daily log. The home

office also stressed the need 1o increase iske-nome merchandise sales. Ses the generz| manager with any

questions you may have.

To: Under-Cuts Hair Salon 264 employses
Re: Price increases

Tha homa office has informed us of new treatmeant prices: Haircuts will be 330, 2 haircut and shampoao will be
535, highlighting will be 345, parmanents will be 555, and straightening will b2 $85.

Buy-one-gst-one-fres haircut coupons can be gven over the naxt several weeks to halp maintan customear

foyalty.

Choices requinng the most emoloyes time and/or supplies have the biggest price ncreases. Changes are in
response to rent and utilities increases. Record all negatve customer comments in the daily log The home

office also siressad the need 10 increassa tzke-home merchandise sales. See the general manager with any

questions you may have.

Neward Publishing
Employee Filz Access Raquest Policy

Employes File Access Reguest forms are availabie at the Employee Services desk. You can also downlosd
the form from Maward's Human Resources {HR) website. Complete the form and submit it by mail or email to
the HR records manager.

Oin receipt of the form, the HR records manager wifl set up 2 time for you to view your employee file. You
miest provide an dentification card before wiewing the fle. An HR represeniative will be present during the
vigwing. Reguests for photocopies should be made o the HR representative. If you want 1o view related
miatarizl not contained in your employee file, contact Information Services.

“You work in the billing department at Central LHilites.
An EFPF customer calls in April and wanis to know
how much her monthly EPF payment will be next
year. According to the document shown. you should
axpkain {hat the payment will b2 basad on her

L} A accumulated credit at the end of the
yaaEn
& B history of paying the monthly bill 'on

e,
B =&

O b

et

next beelve months of EPP bills.

pravious twelve bils less any
refund

previous twelve months of EPP
bills

0O &

You 3re 3 stylist at Under-Cuts Hair 2afon. A
customer tells you that longtime customers like her
should not be charged the naw price. According 1o
the document shown, you nesd to:

O A

354 the ganera! manager f she can
oay the oid grice.

./ B expiain that the home office seis all
pripes.

O ¢ give her a3 coupon to use on har
naxi visit.

O D offer her 3 take-home product at 2

reduced price.

record her comment in the daily log.

“ou are 3 stylist af Under-Cuis Hair Salon. According
1o the document shown, why are prices changing?

0O =«

Customer loyalty has decreaszed.

&
m

Mot enough take-home products
3re Deing sold

o
8]

Hent and utlities have increased.

':" ] Things are stressful at the home
office
2 E Wage and supply costs have gons

up.

You sre an employes at Mewsard Publishing.
According to the document shown. if you want to
wiew your employes file, you should compleie an
Employes Fite Access Request form and submit it oo

Q
=

an HR reprassntatve.
B Information Services.
L the Employes Senvces dask

the HR records manager:

o0 00
=]

E. the HR websiie.



Neward Publishing You are an employee at Mewsard Publshing. You

o . want to access your employes file According to the
Employee File Access Request Poficy document shown, when do you nesd to provide an
Employee File Access Reguest forms are available st the Employee Services desk You can also downicad identification cand?

the form from Meward's Human Resources (HR ) wabsita. Complete the form and submit it by mail or email to

the HR records manager. Befora geting an Employee File

o
=

On raceipt of the form, the HR records manager will set ug 2 time for you to view your employes file. You Access Reguest form
must provide an identification card before viewing the file. &n HR representative will be present during the
wviewing. Reguests for photocopies should be made to the HR regreseniative. If you want 1o view related

Q
m

Before viewing materis! not in the

file
matensl not contamed in your emplayee file, contact Informaton Services.
O E Before viewing your employee file
) D When reguasting pholocopies
O E. ‘When submitting the Employes Fila

Access Reouest form

Gas Welding Guidelines ou are 3 new 3s5i5tant 1o 3 welder at a utibty
company. According o the document shown, when

All parsonnal, including helpers and =2ssistants, shall adhere to these guidefines when involved in gas waiding the waldar 2345 you fo light 2 torch, what =aule yeu

sotvities.

use?
1. All personne! shall wesr sppropriate protestive clothing and eye protecton
2. Matches, cigarette fighters, or other hot work shall not be used to light @ toreh. A friction lighter ar A & sigarette lightar
stationary pilot light should be used. it is imporiant o not create & large spark that might cause an
unsafe situation around gas equipmant o B A fnction Bghter

3. Defective welding hoses shsll be removed from service and replaced with approved hoses.

4. When gas welding sguipment is not in use, the cylinder vaive shall be closed and the pressure in
the hose released

5. Acetylens cylinder valves shall be openad not more than one and one-half turns. The wrench shall
be l=ft in position on the stam whils the cylinder s in use. Acetylene should not oe used at 3
pressure graster than 15 PEL

G. When in use, all tank valves, excapt acetylene gas, shall be opened fully against the back sest to
prevent lzakage around the stem.

7. Acetylena cylinders shall ba kept in an upright position at 2ll imes to prevent damage o the valve
stem.

Alit toreh

€
e

D.  Hotwork

E. Matches

Gas Welding Guidelines “fou are a3 new assistant fo 2 welder at a utility

_ = - . . . company. According to the document shown,
All personne|, including helpers and assistants, shafl adhere to these guideiines when involved in gas wetding scatylane oyiinders should slways be:

activities

1. All personnel shall wesr appropriate protective clothing and eye protacton O A NEwith siztionary pilot lights.
2. Matches. cigaretie lightars, or other hot work shall not be used to light'a torch. & friction lighter or
stationary pilot light should be used. it is important 1o not create a large spark that might cause an O B. maintained at constant pressure

unsafe situation arcund gas equipment
3. Defective welding hoses shall be remowed from service and replaced with aporoved hoses.

®)
0

maintained n a vertical position.

4. When gas welding equigment is not in use, the cylinder valve shall be closed and the pressura in y
d A R ? # ) D. opened fully against the back =eat
the hose released
5. Acetylens cylinder valves snall be opened not more than gne and one-half turns. The wrench shall O E. opensd more than one and one-half

ke feft in position on the stem while the cylindar is in use. Acetylene should not be used at 3
pressure greates than 15 PEL
& When in use, 3! tank valvas, excapt acetylene gas. shall be opered fully sgainst the back s=at o
prevent lzakage sround the stem,
- #Apetylens cylinders shall be kept in an wpright position at 2ll imes o prevent damage to the valve
stem

turns.

|



Play Hard Diog Daycare ‘You wiork at Piay Hard Dog Daycare. According to
Revised Scheduls the document shown, you should put 8 puppy that
arrives 318 a.m. in the:

When dogs amive betwean 7 and § a.m., they should be taken immediately to their preselected warm-up
groups. Group A dogs are high energy and should go o the large indoor play area at the southern end of the

facility. Group B dogs include puppies, shy dogs, and older dogs, and they play in our large indoor area st the (0 A ecrate-comfort rocm.

norihern end. Our new warm-up group time ends at 10 .a.m. rather than 8 2.m: so dogs will spend more time _ o

with their preselected warm-up groups. O B targe. northem indoor play area.
From 10 a.m. to 12 p.m. pack playgroups go 1o their respective areas of the facifity. The groups and staff are WD oudoor play ares.

set up by staff leaders prior to the day's activities with dogs being grouped according to temperament and
engagement level. The piay grougs are held in the two 'arge indoor areas, the three smaller indoor arsas,

2 b large, southern indoor play area.
and occasionally in the outdoor area if.our numbers are at maximum capacity for the day. O E

=mall indoor play araa.

Crated rest time s from 12 pom. te 2 p.m. From 2 to 3:30 p.m. group play takes place again. The groups and
locations are the same a5 the warm-up session. Starting at 2:30 p.m. each dog has an individualized rest,
fzeding, and play schedule based on pickup tima.

As in the past, waich for signs of trouble of both the submissive and sctive nature. Separate the dogs in
question. or ailow those wanting io avoid confict who show threat-reduction signals to rest in our crate-
comfort room afong with-any dogs that may need “oresk time” due to overstimulabon

Play Hard Dog Daycare You work 8t Play Hare Dog Dayecare and receive the
Revizad Scheduls following massage

When dogs amive betwesen 7 and & 3.m., they should be taken immediately ta their preselectad warm-up Two trainers plan to work in the

groups. Group & dogs are high energy and should go o the large indoor play area st the southem end of the afternoon with some degs in the small

facdity. Group B dogs include puppies, shy dogs; and older dogs, and they play in our large indoor area at the indoor ar2as. Please follow the revised
northern end. Qur new warm-up group time ends a2t 10 2.m. rather than 2 3.:m. so dogs will spend more tima Saturday schedule when dogs

with thair preselected warm-up groups complate training

From 10 a.m. to 12 p.m. pack playgroups go o thekr respective areas of tha faciiity. The groups and staff are Based on the document and messsge shown, if 3
s=t up by staf leaders prior to the day's gctivities with dogs being grouped sccording io temperament and shy dog finishes a training session at 1:30 p.m., you
sngagement level The play groups are held in the two [3rge indoor areas. the thres smaller indoor areas should take her to:

and occasionally in the outdoor ares F our nembers are at maximum capacity for the day.

Crated rest ime = from 12 pomn. to 2 pom. From- 2 to 3:30 pom. group play tskes place again. The groups and O A join Group A
focations are the same 3= the warm-up session. Siartng at 2:30 pon. each dog has an individuzlized rest, ~
feeding, and play schedule based on pickup tim=. A 5. join Group 8
Oy ¥ i
As in the past, waich for signs of trouble of both the submissive and active nature. Separate tha degs in L) €. playinasmall indoorarea.
quesfion, o7 sllow these wanting o avoid confict who show threat-reduction signals to rest in our crafe- 'S .
- i ; : % : 2 ; . D. restinhercrate.
comfort room along with any dogs that may need “break time” due to overstmuiston:
() E work with her second trainer
Hargrawve Medical Institute As used in the third heading of the document shown,

] processing most closely means:
Pharmacy Procedures - Disposal of controlled drugs

A controdled drug destructon kit {denaturing kit) should be ordared in advance, preferably 3s soon as any O A

{ adding.
controfled drug stock is ordered. The CDs {controlled drugs) quarantined for destruction should be added to -
the denatunng kif according to the process below O B. desiroying.
Order of adding products to kit 0 e mixing.
= =plid oral dose forms [2.9. t2blets’capsules, suspected ilficit solids), powder containing injection, O o ardaring
and transdermal patches
= =zmall volume liguids {e.g., injaction ampulas) O E. prepsaring.

= large volume liquids {(e.g., oral liguids)
Processing preducts before adding to kit

= Tahlets and capsules should be remowvad from ail packaging.

* |nection ampulesivials should be opened and the contents and glass added fo the kit and
transdermal patches should be cut in two.

= Liguids should be emptied from the container and the container rinsed with 3@ small volume of water
zna than added

Tha CDs must b2 removed from the CO record book as they are added to the &it. The remaining CO stock
must be reconciled.

Once all products being destroyed have been added 1o the kit, water should be sdded, 35 necessary. in
accordance with the manufacturers instructions. if there are 3 large number of items being destroyed, the
macivation process may tshe up o224 howrs to complete. The kot should be left in the CO cupboard white the
‘naciivation process is taking place. The C0s are now considersd irretrizvable.



Hargrave Medical Institute
Pharmacy Procedures - Disposal of controlied drugs

Acontrollec drug destructon kit (danaturing kit) should be ordered in 2dvance, preferably as soon 35 any
controlled drug sicck is ordered. The CDs (confrofled drugs) quarantined for desiruction should be added to
the danaturing kit according to the process below.

Order of adding products fo kit

= =glid orzl dose forms (e.g. tabletsicapsules, suspected lficit solids). powder containing injection,
and transdermat patches

= =mall volums iguids (e.q.. injection ampulas)

= large volume liguids {e.g.. orzl liquids)

Processing products before adding to kit

= Tabieis and capsufes should be removed from 3l packaging

= |njzction ampulasivials should be opened and the contents and glass added to the kit, and
transdermal patches should be cutin twe

= |iquids should be emptied from the container and the coniainer sinsed with a2 small volume of water
and then added.

Tha CDs must be remcved from the CO record book as they are added {o the &it The remaining CO stock
must be recongiled

Once all products being destroyad have been added to the kit, water shou'd be added, 35 necessary, In
soccordsnce with the manufacturer’s instruclions. if there are a large number of items being destroyed, the
inactvation process may take up to 24 hours to complete. The kit should be left in the CD cupboard whike the
snactwation process is taking place. The CDs are now considered imetriavable.

Diogcurment &
Pottery Plus Shack
Cleanup Instructions for Pottery Clazses

Use these cleaning guidelines for each potiery class offered at the shop this weekend. Students should wear
protective masks during cizanup because the dust from olay and the glazes wused befors firing = harmful
ngesied ar inhasled. Twenty minutes befora the end of class, star the cleanup procedure by having the
students pisce the poitery they created on the back table near the kiln room so pottery can ba fred. When
the back table is full, put the pottary thatis ready on the side table next to the east wall I side table spacs s
filled, put pieces on the front table, Have all studenis wipe thair poftery whesls with wet, natural sponges to
cut down on dry clay dust, which is harmful. Pottery cleaner wet wipes should be used on all stainiess stes!
surfaces. VWedging boards and tools should be washed in the sink with seap and water, clay debris from toois
will collect in the recepiacie benasth the sink and should be recycled. While some students wash tools in the
sinks, ome student can wet mop the floor around the potiery wheel, moving waler and clay debns io the floor
drain. Wet mopping i= necessary becauss the sweeping action of 3 broom could force dust particias inta the
air

Document B
#in Instructions

Before each use, brush 3 combinabion of 50% water with 50% slumins hydrate on the kiln shalf. Since the
pottery on the back table was completed sariest, fire it first. After pieces are fired and removed. brush the
remaining $0/50 muture onio the shelf to clean the kiln and praserve it Staff are responsible for washing the
&ilm sheif st the end of 23ch day.

Tou work 2i Pottery Plus Shack According to the
docurmenis shown, when cleaning the wedging
boands: clay debrs should be.

) A fired in the pottery kiln

I':I B ramoved with potlery claanar wal
wioes

) & removed using = natural spengs

':" u) mdwld into the Soor drain with &
wei mop.

o E washed off with seap and water into

a receptacle

A= 3 pharmacist at Hargrave Medical Institute. you
are disposing of some controliad drugs in 2

denaturing kit According io the documeant shown, the
drugs are considered ireirevabiz once they:

O &
O B
0 ¢
QO o
O

are sdded to the kit
ara remaoved from their coniziners.

nave bean guarantined for
destruction.

nave bean removed from the recond
book_

fhiawve begun the inactivation
OroCess.

You are operating the xiln at Pottery Plus Shack.

Basad on the documents shown, once you have fired

2nd removed the pottery that was on the back table,

you should:
O A
O =B
A
O o
O E

sorinkle a 50750 mixture onio the
shelf and gather potiery left near
the poltery wheels to be fired next.

agply 2 water and siumina hydrate
mixture fo the shelf and gather
pottery from the side table to be
fired.

brush a 30#50 mixture onto the shelf
and start firing elay to be regyclad.

wash the kiln sheif and move the
water and clay debris to the floor
drain

wash the kiln sheif in the sink with
s03p and water



SMOCEROOM ou nead to store your watch inside the assigned
— crmie . : locher According to the document shown, whar is
This ropm is divided into areas; the smock 3res and the fab shoe ares are separated by 3 red line across the this iockir losatad?
fioor. The smock ares is demarcated by the entrance and exii doors of the smockroom and also by the red

hne across the fioor of the smockroom. The fab shoe ares is demarcated by the red hne anag the air shower

antrance. O 4. Between tha fab shos ares and the

. I . B . air shower entrance
Remove jewsiry and store it inside the assigned locker near the door to the shoeroom. Wipe down all

spproved producton-related dems with clean wipes and IPA. This minimizes the risk of contaminants in o B. Bewwesn the smockroom and the
the fab area. Wash hands at hand washer for 3 full oycfe and dry completely under hand dryer fab shoe area

Select smock: wisually check hood for tears gnd noles. i 3 tearor hole is found. replace the nooad. Put on the O Z.  Intheshoeroom, next to the hand
hood and cleanroom safety glasses. Rermove smock fram hanger, keaging top fzif of the smock from dryer

touching the floor. Visually inspect smock. checking for t2ars and hales, and replace it if necassany.

D]

L. Mear the shelvas in the smockroom
Put on the smaock, tucking the hood nesily undemesth the smock. Fasien smock zippers completely and the

smock collar. Clip your cleanroom badge on tha chast sfrap. Cbtain 3 new pair of gloves from the dispenser. ) E. MNearthe shoeroom entrance
Raoll back smock slesve, put on one glove and roll sleeve back over the cuff of the glove so it is not expased.
Do not touch the outside glove surface with bare hands. This &5 to reducs contamination of the gloves,

When you are folowing these ingtructions in the
documant shown, you Can 518 wear the smock you

sslaciad even F
As used In the document shown, IPA s probably

used 2z 2
0 A it has 8 small tearin tne lah sleave
~ i~
i A gEOOOTTZa: L 8 s ooflar was touched by your jusi-
= dried hangds.

k? B g=infectant
i C = rign sleeve has been draggea

) <. inceclojde ori the fioor
i) D lubricant {J O e collar hae a broken fastener
O B paish ) B tnezipper ofthe smock doss not
cigse all the way.
Consumer Product Safety Commission ‘fou are 3 production manager at Johnson Bicycles

‘You are responsible for ensuring that the company

§ASt2A Mechanical requirsmnnts: fol By nles: adheres to federzl manufacturng requirements.

{3] Aszembly. Bicychas shall be manufactured such that mechanical =kills required of the consumer for According to the document shown, in terms of

assambly shall not excesd those possessed by an adult of normal inteliigence and abifity. assambly, what do you nead 1o guarantes for avary
bicycle sold by your company?

|kl Eharp edges. There shall be no unfinizhed sheared metsl edges or other sharp parts on bicycles that ars.

ar may be, exposed to hands or legs; sheared metal edges that are not rolied shsll be finishad 0 3510

0y - . -
rernowe any feathering of edges, or any burrs of spurs caused during the shearing process. A hatz set of assembly instructions

is packed with it
{c} Imtegnity. Thers shall be no visibie fractiure of the frame or of any steenng, wheel, padal, crank, or brake

system component resulting from testing in accordance with the handbrake loading and performance iest, () B. Thatinstruction manuais incliide a
£1512.18(d}; the foot brake force and performance test, §1512.18(a); and the road test, §1512.18(p) {or the list of 58l satety features
sidewalk bicych of test. §1512.18{q)h -

el REree pagtiel s @) L.} C. Thatinstruction manuals list

(d} Attachment hardware. All screws, bolts, or nuis used to attach or secure components shall not fracture, resources for help with assembly
logsan, or otherwise fail their intended function during the tests required in this part. Al threaded hardware
=hall be of sufficient quality io sllow adjusimenis and maintenance. Recommendead quality thread form s
specified in Handbook H28, "Screw Thread Standards for Fedarsl Service,” issuad by the Mational Bureau of 235y 1o parform
Standards, Department of Commerce: recommanded mechanical properties are specifizd In 150
Recommendation R228, "Mechanical Properties of Fasieners,” and in 120 Recommendatons G2, 262, and
283, "General Purpose Screw Threads.”

() D. Thatroutine repairs are ressonakly

Q

E Thatthe assembly = sufficiently
simple fo complete

le=(h} [Reservad]

(i} Controf cable ends. Ends of all conirof cables shall be provided with proiective caps or otherwise trested to
grevent unraveling Protective caps shall be tesied in sccordance with the protective cap and end-maountad
devicas tast, §1512.18{c}, and shafll withstand a pull of 2.8 N (2.0 1bf).

{j} Control cable abrazion. Control cables shall not sbrade over fized parts 3hd shall enter and exit cable
sheaths in 3 direction in line with the sheath entrance and exit 5o as to prevent abrading

“fou zre a production manager at Johnson Bicycles
reviewing the rules regarding shesred metsl edges.
Based gn the document shewn, the purpose of these
rules is tor

) A eliminate the need o roll or finish

You are a produciion manager at Johnson Bioycles.
sdges.

You are reading sbout control cables, Based an the

0 B i this integaty o bt dacument shown, 8.9 N refers to:

frames
A s degres of flexinlity.

O
‘

produce slesk snd streamiined

Dicyoles. 3 direction of movement.

2 a3

0 o protect riders from abrasions C. ameasure of circumference.

caused by the bicycle

=3 unit of force

C
5]

o
m

reduce the need for bioyoie
maintenancsa.

Q
m

a unit of weight.



Importing & Exporting

Arrival of Goods

Imported goods may not legally enter U.5. commerce untll the shipment has amived within the port of entry
and Customs has authorized defivery of the merchandise. This is normally accomplishad by filing the
Sppropriaie documents, either by the importer or by the importer’s agent. To expedite this process, Customs
entry papers may be presented before the merchandize arrives, but entry will not tske place until the
merchandise grmives within the port limits.

The Customs Service does not notify the importer of the arrival of the shipment. The carriar of the
goods usually makes notification of armwal. Arrangemenis should be made to ensure that the importer or their
agent is informad immeadiately of amival so that the entry can be filed and delsys in obizining the goods
avoided.

The Customs Service defines "aniry” not merzly as the armval of goods at 3 port, but as the process of
presenting documentstion for clearing goods through Customs. Imported merchandise not entered through
Customs in-a timely manner (within 15 calendar days of amval} is sent by Customs o a general order
warehouse to be held 35 unclsimed. The importer is responsible for paying storage charges while unclaimed
merchandise is held at the warehouse. If it remains unclzimed at the end of six months, the marchandizeis
508 at auction.

Some fype of Customs entry must be made st the first port of amival. Ordinarily entry is made there for
consumption, for entry inio 3 bonded warehouse, or for transportation in bond o another port whers 3
consumption or warehouse entry will be made. if an importer is unabte to be thers to prepare and file the
entry, commeroial brokers, known as customs brokers and koensed by the Customs Service, may aci as an
agent for the importer. These brokers charge a fa= for their services. A fist of customs brokars may be
obtained from the |pcal Customs office or found in the yellow pages of the local telephone directory.

Im the case of 3 single noncommercial shipmant. a relative or other individual may act as the imporier's agent
for customs purpases. This person must know the facis periaining to the skipment ard must be authorized in
writing o act for the importer

The law prohibits Customs employees from performing these tasks for the importing public. However, they
will advise and give Information to importers about Cusioms reguirements.

“four regular commercial shipment of imported
cheeses arrives in Detroit. 2n rouie to your Sincinnat
chesse shop. You cannot get to the Customs Gffice
to fila for entry. Based on the document shown, who
could be autherzed to file for you?

“fou are in the shipping business and one of your

Three weeks ago, your imparted goods amved in
San Francisco. You were unable to file an enfry at
that time. Based on the document shown, to get your
goods you miush:

document shown. you should immediately:

carmers has just arrived in New York with a cargo of
goieds for a partcular importer, Bassd on the

O A aman ge for transfer of goods to a
O A buy them back st the naxt Customs genersl order warehouss.
Service suction
) B lettheim porters or their agent know
9 I fie for entry into a bonded of tha arrival
warehouse.
- 0 ¢ notify 2 licensed customs broker of
5 L = hire 3 commeroisl broker to act as the armival.
your agent. 2.
L) b naotify an agent of the Customs

hire 5 redative or other individual to Service of the arival.

act a5 an agent for you

pay the storage charges on them. antry.

send a crew member 1o file for

A Customs Service employes
A friend in Detroit

A licensed customs brokears
The carriar of the shipmeant

Tha manager of 3 bondad
warehousa



River Bend Restaurani
Meat Purchasing Procedures
Determining Meeds:

The cock completes a purchase order form to obtain meat (baef chicken. eto.) from vendors. This form
mciudes specifics about the meat needad (pounds, guality of product, etc.), which allows the cook to manage
use and quality, The cook gives the purchase order form to the restaurant manager

Getting a Price Quote:

The restaurant manager sends copses of the purchase order form to vendors. The vendors review the form
Enag grve price quoies (o the restsurant manager. The restaurant manager saiects the vendor with the lowest
price. The price guoie process prevents Raser Bend from owerpaying for product. The restaurant manager
adds the wendor name and price 1o the purchase order formw, signs the form. and forwerds it to the accounting
manager.

Verifying_ the Vendor:

The scocounting manager reviews the purchase order form 1o verify that the vandor is fisted as an approved
company. If net, the accounting manager contscts the restsurant manager to verify that the new vendor is the
company processing the order. Tha accounting manager signs the form, sends it to the wvendor and requests
tnat the order ke fillad

Shipment-

The verdaor ships the meat fo the restaurant based on the purchase order form. The shipment arives with a
packing ship, which lists the meat that was shipped.

Verifying the Shipment:

When tne grder is received, the restaurant manager matches the type of meat and the total amount on the
packing slip to the purchase crder foarm. The restaurant manager foots the amounts to make sure the tota!
guotad price agrees with the total price charged. If the forms do not agree, the restaurant manager contacts
the vendor. Both documents are sent o the acocounting manager.

Processing the Payment:

The scocounting mianager gensarates a check for payment and sttachas the purchase order form and the
packing slip to the chack. All of the dooumentation is forwarded to the owner

Signing_and Mailing the Check:

The cwner reviews 38 of the documentation and signs the check, which ensures that the correct vendor 1S
paid. The office secreisry mails the check to the vendor

Recordkeeping:

The purchase arder form and the packing ship are filed oy the sccounting clerk, along with 3 copy of the
check.

Bank Accournt Reconciliation:

Tha accounting manager reconciles the bank account and reviews the check written 1o the vendor, The
vendor name and amount on the check are matched to the packing slip.

Before the proceduras shown were put in place,
River Bend's cook notoed that vendors were sending
more meat than he ordered The acoounting
mznager confirmad that these |arger shipmenis were
paid for. Based on the document shown, what is the
first step that prevents ths from happening now?

[} A Before the owner signs the check
ne notes the amount that was

ordered on the packing slip.

rmanager foots the amounts™?

() B The accounting clerk reviews ak of ) A Addsthetotals on the purchase
the documents that ralzte to the ordar form and the packing slig
order. -

L) B. Comparesthetypes of meat on the

)
0

The cook determinas the amount to
be prdered by completing the
purchase order form

slip

You work at River Bend Restaurant. Based on the
documant shown, the purpose of attaching the
purchase order form and the packing slip to the
check for payment of purchases |s to ensure that:

@]

As used in the Verifying the Shipment section of the
document shown, what is meant by “the restaurant

purchase order form io the packing

- 5 T Pays the toial vendaor bill once the
(_} © The restaurant manager determinas meat order is recaved

the lowest price quote for a specific

arder amount O (] Selects the vendaor that has given
= the lowest price quote
) E The restaurant manager matches

g
the purchase order form's amount O E.

with the packing slip. ordered by the cook

‘erifies that the meat received was

]

if thers 1= confusion, the acoounting
clerk can provide documentston of
the order.

ihe accounting manager is able to
mztoh the bank astvity to the
company checkbook.

ihe cook can monitor food guality
and the amount of meat orderad for
the restaurant.

the restaurant manager salects the
lowest price guote to keep costs
down.

the restaurant will make paymeant to
the vendaor thzt filled the order and
delwered {he maat



Paortfolio Development for Teacher Candidates

This information = intended 1o help teacher candidates systematically gauge thair progress in the teaching
profassion by developing portfolios. More importantly, it is iniended to halp teachar candidates think
reflectively about their decisions and expariznoces. As hiring supervisors in the Crates Indepandent Schoo!
Diistrict. please disseminate this information to job applicanis sasking teaching positions in our district 2=
porfolilas are an important component of applications.

The gynamics of the current US educationa! reform movement have led to renewed emphasis on teacher
guslity and oreparation. In recent years, the Mstional Council for Teacher Education has redefined is set of
standards for accreditng teacher education programs and begun requiring documentation of the impact
oreservice teachars have on the 2arning of thair studants. The NCTE standards also require t2acher
eduycation programs to 3ssess the performance of preservice teachars over time Using mrultiple measures
and linking performancs o institvtional, state. and professionzl standards. As a result tescher education
orograms are gdopling porifolios 35 one mesns o 355855 presanvics teacners in 3 performance-based
standards environment Some licensing agencies also reguire porifolios. and they are a major requiremsent
for experencad teachers sesking board cerfification from the Mationa! Board for Professional Teaching
Sdandards.

The contents of 3 portfolio depend on what it is intended to demaonsirate to whem. it is very comimon for
nstructors, licensing agencies, or certfication bodies to establish guidelines for portfolio development
Partfolios might include written work such 35 reports, term papers, graded tesis and sssignments. lesson/uni
olans, ariwork, lists of professional books and articles read, lisis of conferences sttended and sample
matarals from those conferences, letters from parents, notes from students, and video recordings of
teaching. Producis might come from multiple sources, including course work: fieid experiences. and volunteer
sotivities in student groups or professional organizations. Winat keeps the portfolio from simply being a
scrapbook = the refiection the feacher candidsie underakes regarding what esch artfact demonstrates
about his or her educational philosophy, fearning, and professional growth and development.

As 8 hiring supervisor in the Crates Independant
School District, you have offered a job foa candidate
who graduated from 2 teaching sducation program m
ancther state. Based on the documsant shown, what
is the most likely reason the candidate would nesd to
revise his partfolio?

“fou are a hiing supervisor in the Crates Independent
School District. Based on the document shown, how
should you emphasize the importance of porifolio
development to local teacher education grograms
sasking acocreditation?

) A. Preservice teacher partfolios are
required by universitizs sesking
accreditation

O B State licensing agencies must
submit tescher partfolios fo hiring
school districts.

C) T.  Teaching programs must submit
portfolios to the Nations! Board for
Professional Teaching Standards.

{J) D. The Nafional Council for Teacher
Education regquires documentabion
of preservice teacher performance.

0 E The US Department of Educaticn

requires portfolios as proof that
tzachers are board certifiad.

A= used in the document shown, what best descrnbeas

~

J A Informal formats-are no longer an artifact?
scocepted by the Crates
Independent School District.
() A Acedified document that states a
O = Performance standards for teacher teacher’s level of competancy
assessment can vary from state to -5
state: L} B Acolection of evidence that proves
= teacher's gualificatons
5 ] Paortfolics submitted to school
districts require the inclusion of ) o K compilation of work that shows a
state-zpecific documants. teacher’s professional devetopment
o ot . .
() D Siate licensing agendiss have ) D Apiece of work-related evidence
changed their guidelines for that revesls = taschear's
portfolio development. orofessional skilis
i " : "
[} E The Mational Council for Teacher B Aseltorested product inat

Education has redefined its portfolio
requiremanis.

demaonstrates s tescher's prograss
over tima



CITY OF ASTOREA BYLAW ND. 116

4z Under this Bylaw, the City reserves the right to require the removal, a2t any tima, of existing signs ar
structures that are wholly or partially located on or over municipal property or on 3 highway right-of-way,
except those erected by the City, State GovernmentAgencies, or authorized Utlity Companies.

‘Wiolation and Enfogrcement:
4.3 As determined by the signage officer. any person who!

violates, causes, or allows any of the provisions of this Bylaw to be voiated; or

fails fo comply with any provision of this Bylaw or spplicable siatute; or

refrains from doing: anything required under the provisions of this Bylaw; or

obstructs, or seeks or attempts to prevent or obstruct a person who is involved in the execution of
duties under this Bylaw, is desmed to Have commiiied an infracfion of, or an offense against, this
Bylaw.

LB R

4.4 Any person deemed 1o be in viclation of this Bylaw is liable for any monetary assassment provided for
in Schedule B of this Bylaw. and each day that such a wiolation is caused, or allowed to contnua, constitutes
3 separate ofensa.

4.5 In addition to the remedies avaiable in Saction 4.4 of this Bylaw. the City shall have the right 1o deal
with infractions of, or offenses againsi this Bylaw, in any lawful manner available to the City, incfuding, but net
fimited to the Municipal Ticket Informaton Procass,

4.8. if at any time any sign does not conform in every respect with the provisions of this Bylaw or any
other bylaw applicable thereto, or if any sign is, in the opinion of the signage officer. in an unsafe or defective
condition or in disrepair, or, if the information on the sign has become obsolaie due to changed use or
occupancy of the parcel, the signage officer may give notbice to the owner of such sign. or owner or ococoupier
of the parce! or premise upon which it is displayed, to repair or remove the same within the penod specified in
the notice: It shall be the duty of such owmer to repair or remove such sign in accordance with said notica,
faifing which. the City Council wifl authorize the removal of said =ign in accordance with the applicable Siate
Siztutas.

4.7. The CHy's bylaw enforcement officer is hereby empowered o advise the City Council o order removal,
detainment or impoundment of a sign cooupying. orencroaching upon, a postion of any City property or
right-cf-way, in addition o monelary assessments for nencempliance. Upon removal by the City's Building
and Zoning Department. the sign's owner shall be killed for any and all costs incurred by the City.

You are a clerk for the City of Astoria. The city
removed 3 sign from a business because the sign
was determined to be in an unsafe condition: The
manager of tha business would like to know who

Based on the document shown, the purpose of
Sghedule B is to:

; ¥ _ ) A determine the penalty for wviolating a
spproved its removal. Ea_j-ed on the document byiEw provision.
shown, approval for the sign’s remaval would hawve
come from the: O B. esiablish who is guilty of committing
a wioiation
s i ;
i\ A Building and Zoning Department. 0 & chmlam the imporEnoe of comecing
} B. bylaw enforcemant officer & nolston.
0 & City Council (0 D listthe provisions enforced by the
% Jsii signage officer.
O} D Sises t Agenci
- D e emRent e GRS, () E. provide sign owners with guidelines
() E signage officar. for displaying signs.



