
1)  Vendor Information: Class Act Portraits LLC
Contact Name/Title Kendra Englund, Owner
Street Address 38022 36th PL S
City/State/Zip Code Auburn, WA 98001
Telephone Number 253-722-8131

Email Address kendra@classactportraits.com
Federal Identification Number 27-1045111
UBI Number 602 957237
2)  Vendor Services Provided:

Elementary Individual and Class Pictures

3)  Rebate percentage offered? Yes-10%-Schools may skip rebate to offer lower prices
4)  Does vendor have an online payment system? Yes, PCI security process for all credit cards

5)   Complaint resolution process: 100% satisfaction guarantee. No charge for retakes. Parents contact 
studio and we resolve any issue with outstanding customer support.

6) Method of handling print errors. Errors corrected at no cost and corrected product delivered to family 
within ten business days. Corrections are provided to district for SIS 
within two business days

7)  Time frame after notification of error for 
picture correction

Maximum ten business days for delivery of corrected prints after 
notification of an error - at no charge

8)  Process for handling pictures reflecting 
inappropriate student behavior or stances?

Photographers are trained to catch inappropriate student behavior and 
redirect the student. We enlist teacher or admin to assist when 
needed. Any inappropriate images that make it through to our editors 
are discarded or photoshopped before being provided to families or 
yearbook coordinator

9) Policy regarding adjusting student appearance 
prior to photo session

No-touch policy. Verbal directions given. We hold up a mirror for 
students and provide single-use combs, wipes and kleenex so that they 
can make any needed adjustments. We ask teachers or parent 
volunteers to provide hands-on assistance to students as needed

10) Processing/handling or other fees No processing/handling fees. Free shipping to school is available for up 
to 14 days after picture day. Later orders are shipped to home and 
incur a shipping fee. There is no fee for basic retouching.

11)  Re-order availability throughout school year Yes - reordering available the entire school year and beyond

12) Background check process Our fingerprinting background check process goes through both 
Washington State Patrol and FBI

13) Policy and procedure for confidentiality of 
student information

Use of firewalls and antivirus software, secure network, no sharing of 
confidential data or Directory Information

14) Do you have Liability Insurance
Hanover Insurance. Certificate of insurance available upon request

https://www.classactportraits.com/
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