
 
Hotspot User Guide (T-Mobile Franklin T9) 

 
Responsibilities 
 

● Ensure that hotspot and data are only being used for valid, educational purposes. 
● Ensure that hotspot is not subjected to water, heat, wear, or other environmental factors. 
● You may only connect devices being used for DPS instruction to this hotspot. 

 
Student Code of Conduct 
 
Violation of the Acceptable Use Policy or intentional/repeated damage to your hotspot is a violation of the Student Code of 
Conduct and will be treated as such.  While we understand the importance of this tool to your education, if you 
intentionally or repeatedly damage your device, it may not be replaced. 
 

Setup Instructions 
 

English and Spanish instructions are also included inside the box containing your hotspot 
 
If SIM Card is not installed 

 
1. Remove battery and back cover of hotspot 
2. Remove nano-sim from larger sim card (Remove the smallest white 

sim card) 
3. Lift rubber tab and insert nano-sim with T-Mobile logo facing up into 

the silver sim card socket 
 

Insert Battery 
 

1. Remove back cover if not already removed 
2. Align battery contacts and slowly press down 
3. Replace back cover 
4. Use the included micro-USB charger to charge your device 

 
Turning on Hotspot 

 
1. Press and hold the power button for a few seconds until the LCD turns on 
2. You can then cycle through settings by short-pressing the power button 
3. Your device’s WiFi name and password are displayed by cycling through the menu (by short pressing the power 

button) 
4. Once your device has been turned on, you can leave it on and plugged in indefinitely 
5. For best results, place hotspot near an exterior window no more than 50 feet away from Chromebook  

 


