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Updating your cell phone number and email address using the Parent Portal
1. Log into your parent portal account

2. Click on “More” for the left hand side navigation bar.
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Welcome to the elementary school Parent Portal. The Parent Portal is a confidential and secure web site where you
can see your child's placement and assessment reports. In the Campus Backpack, you can view NYS assessment
reports and NWEA Student progress reports. Placements are view-able through the Report link.

The "Family" link on the menu to the left, will display the address, telephone, and email information the district has
for your family. Please take a moment to verify this information. Should any of this information need updating,

please contact your child's building.

Campus Backpack (contains 3-8 NYS assessment reports and K-5 NWEA student progress reports)log into the
Parent Portal and look for the Campus Backpack on the lower left hand side of the screen.

Additional resources can be found here.

3. To update Cell number and/or email address, click on “Family Information”
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4. Here you will see a list of family members with contact information.
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5. Click on the “Update” button.

Last Name Information

Mrs Sample

Contact Information

Phone Email
Update
Cell: (555)555-5555  mrssample@gmail.com

Other: (555)555-5550 mrssample@aol.com

6. Enter the new information into each section you wish to update. Then click “Update”.

< Back

Last Name Information

Cell Phone

A

(555)555-5555

Work Phone

A

—) 00—

Other Phone

(555)555-5550

A

Email Address

A

mrssample@gmail.com

Secondary Email Address

mrssample@aol.com

A

If there is any additional information you need to update, you will need to contact your child’s
building main office.
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Updating your household phone number using the Parent Portal
1. Log into your parent portal account

2. Click on “More” for the left hand side navigation bar.
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Welcome to the elementary school Parent Portal. The Parent Portal is a confidential and secure web site where you
can see your child's placement and assessment reports. In the Campus Backpack, you can view NYS assessment
reports and NWEA Student progress reports. Placements are view-able through the Report link.

The "Family" link on the menu to the left, will display the address, telephone, and email information the district has
for your family. Please take a moment to verify this information. Should any of this information need updating,

please contact your child's building.

Campus Backpack (contains 3-8 NYS assessment reports and K-5 NWEA student progress reports)log into the
Parent Portal and look for the Campus Backpack on the lower left hand side of the screen.

Additional resources can be found here.

3. To update Cell number and/or email address, click on “Address Information”. You will only
be able to update your household phone number.

More

Address Information

4. Click on “Update” next to the Household number.
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Sample Household

Phone

(555)555-0000 Update
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5. Enter the new information into each section you wish to update. Then click “Update”.

< Back

Update Household Phone Number

You are updating the following phone number:

(555)555-0000

Phone Number
(555)555-0000x

A

If there is any additional information you need to update, you will need to contact your child’s
building main office.

Please do not update your child’s student Google account (@herricksk12.org), this
is used to link your child to all our databases.



