Helpful Hints from IT

Go to the KV website at_https://www.kv.k12.in.us/ . Once there click SCHOOLS on the top
right-hand side of the page, choose Kankakee Valley High School. You can also get directly to
the Kankakee Valley High School website by going to_htips:/kvhs.kv.k12.in.us/ .
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If you are having trouble getting your chromebook to power on, try the
following: Press the refresh button and the power button at the same time.

It is best practice to keep your Chromebook up to date. Please follow the below steps to
update your device:

Click the time in the lower right hand corner and then select the gear icon
2. Select "About Chrome 05" on the left hand side of the page the last item in the list
3. Select the "Check For Updates" button

4. Once finished downloading select the "Restart™ button to reboot your device and
apply the update

Updating your device can help with common issues and make sure it is up to date for testing!
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If you plug in your charger and no light comes on, try the same fix while your
charger is plugged in. Refresh and power button at the same time.

If you have forgotten your Google email or password you can
find that information in Family Access. Go to the Kankakee Valley
School Website, Parent Tab, then click on Family Access Login.
Once you login you will click Online Forms on the left hand side.
You will see the Student Password, click that and it will bring up
the Username and Password.
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STUDENT ACCESS

Below 1s the password for vour chald

Please make sure vour child knows their password before school starts

Please make sure yvour child does not share this password with others, including siblings.

Sharing passwords with others is violation of school policy, and will result in disciplinary
action.

Username: [N
Password: v I
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To access your Digital ID
DOWNLOAD the Skyward

You will need to add your
account
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Then enter your username and
password (you can sign in with Google)
and create a 4 digit passcode

If you still need assistance reach out to the IT Dept.

219-956-3143 Ext: 2300
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