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Vendor Information:

Perler Photography/Premium Pix

Contact Name/Title

Kyle Thompson/Owner

Street Address

2708 East Main

City/State/Zip Code

Puyallup/WA/98372

Telephone Number

253-770-5670

Email Address

kylet@perlerphotography.com

Federal Identification Number 93-2324880
UBI Number 605 290 929
Vendor Services Provided: All

Rebate percentage offered?

Yes-10 of gross sales minus tax

Does vendor provide an online payment system?

Yes

Complaint resolution process:

100% Satisfaction guaranteed. Contact our studio and the
problem will be resolved within 24-48 hours.

Method of handling print errors.

We will work to resolve the problems quickly and efficiently.
At no cost to the school or customer

Time frame after notification of error for picture
correction

We will correct the issue in 24-48 hours.

Process for handling pictures reflecting
inappropriate student behavior or stances?

We will not take the picture without administration approval
if appearance or behavior seems inappropriate. We will
correct any inappropriate gestures in large group or team

Policy regarding adjusting student appearance
prior to photo session

Strict no-touch policy, will instruct students to make changes
prior to being photographed. Combs are available for students
and any volunteers.

Processing/handling or other fees

Late orders sent to customer's home may be subject to paying
shipping and handling.

Re-order availability throughout school year

Yes, pictures are available throughout the school year to order
at any time.

Background check process

Every employee undergoes a criminal check using the
Washington State patrol background check

Policy and procedure for confidentiality of
student information

Information is used for picture day only. Student pictures are
accessible using secure password/district ID number

Do you have Liability Insurance

Yes



https://perlerphotography.com/ola/services/school-pictures
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> Students not able to attend Picture Day at their school can make an appointment
at Perler Photography to have their picture taken at any point of the school year

> Retake Day at the School For Any Student

> Customized Classroom Door Signs

> Customized Vinyl School Banners (two per year with the school’s choice of verbiage)
> 16x20 Framed Staff Group Picture with 1-5x7 for each staff member

> Photograph ASB Officers and Provide a Large Wall Portrait for the School

> Photography Senior Class Group and Provide Digital Version for Yearbook

> Badges for Staff, Visitor, Volunteer, Press, Hall, etc All Personalized to the School

> Complimentary Photo Vouchers (1 per teacher with the option to donate to a student
who has not been able to purchase pictures)

> Complimentary Photo Voucher for Volunteers on Picture Day

> Customized Dailey Planners for Admin and Office Staff {up to 10 per school)

> All School Student Directory [up to 10 per school depending on school needs)

> Photo Stickers (3 per student)

> Online Ordering Available Throughout Entire School Year

> Yearbook Publishing Service

> Picture Days for all Sports and Groups [Including complimentary 8x10 group picture
for all coaches photographed, 11x14 group for the school, and digital group for the
yearbook

> 8x10 Class Group for Each Photographed Teacher

> Self Serve Photobooth Available for One Daytime Event per Year

> All Items Personally Delivered to School [Advantage of being a local company)
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Package Contents Price
Package 1
1-8x10, 2-5x7, 4-4x5, 8 wallets s
with Premium Retouching 29.25
Package 2 1-8x10, 2-5x7, 8 wallets
with Premium Retouching $24.25
fackage 3 2-5x7, 4-4x5, 8 wallets $22.25
with Premium Retouching "
Package 4 2-5x7, 4-4x5 $20.50
Pack 5
noiage 2-3x5, 4 wallets $13.50
Ala Carte Items
1-8x10 $14
2-5x7 $14
4-4x5 $14
8 wallets $14
16 mini wallets $14
Premium Retouching $9
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