
1)  Vendor Information:
Contact Name/Title Jim Nelson
Street Address 341 E. MAIN ST
City/State/Zip Code AUBURN, WA 98002
Telephone Number (253) 736-2180
Email Address JIM@LEOSPHOTOGRAPHY.COM
Federal Identification Number 20-0595630
UBI Number 602-354-819
Vendor Services Provided: Elementary Individual and Class Pictures & Secondary 

Individual Pictures and Student ID Cards
Rebate percentage offered? Yes 10% on gross sales payout in December
Does vendor provide an online payment system?

Yes                                                                                                           

Complaint resolution process: LEO'S Photography offers a 100% Satisfaction Guarantee to 
our customers. If a customer is unhappy with their photos in 
any way, we will offer to retake the picture or offer a full 
refund within 8-10 days

Method of handling print errors. LEO'S Photography will reprint any packages with errors and 
will mail them directly to the customer or to the school, 
whichever is preferred

Time frame after notification of error for picture 
correction

8-10 business days

Process for handling pictures reflecting 
inappropriate student behavior or stances?

We will work directly with the school for an appropriate 
resolution such as retaking the picture or using Photoshop to 
modify the inappropriate behavior or stance

Policy regarding adjusting student appearance 
prior to photo session

Our photographers do their best to communicate with 
students to make any needed adjustments as we have a 
"hands-off' policy. The photographers will have free combs 
ready for any student who needs one.

Processing/handling or other fees Our website charges a $1.00 e-commerce fee for any orders 
under $20.00. Late orders are subject to a $10.00 
processing/shipping fee

Re-order availability throughout school year Yes, we accept orders anytime throughout the year
Background check process We do a complete State and Federal background check on 

each of our employees

Policy and procedure for confidentiality of 
student information

All student and staff information is kept confidential. All data 
is kept on an in-house server and we do not allow any
remote access to data or images

Do you have Liability Insurance Yes

https://leosphotography.com/
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Pricing with no fundraiser

Pricing with fundraiser
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