
1)  Vendor Information:
Contact Name/Title Josie Padget
Street Address 3333 Windolph Lane NW
City/State/Zip Code Olympia, WA 98502
Telephone Number 360-791-1938

Email Address JosiePhotographics@gmail.com
Federal Identification Number 533-02-3547
UBI Number 604615369
2)  Vendor Services Provided: Elementary Individual and Class Pictures & Secondary Individual 

Pictures and Student ID Cards
3)  Rebate percentage offered? Yes 10% on net sales or $1 per pkg on package 1-5, not ala carte
4)  Does vendor have an online payment system? Yes                                                                                                           

5)   Complaint resolution process: Local business with personalizedcustomer service.  The customer is 
always right. Resolutions include Reprint, Retouch, or Refund.

6) Method of handling print errors. Verification of order online , payment method. Reprint and deliver to 
school or mail directly to home.

7)  Time frame after notification of error for 
picture correction

7-10 business days

8)  Process for handling pictures reflecting 
inappropriate student behavior or stances?

Photographer will not take pictures of any student that is displaying
innappropriate hand gestures or facial expressions. If , for any reason, 
the gesture is not noticed because of a group picture case scenario, the 
gesturewill be digitally eliminated from the photo or arrangement to 
retake the photo.

9) Policy regarding adjusting student appearance 
prior to photo session

Our photographers follow a strict "no touch" policy. We verbally 
instruct students to make adjustments to their clothing and/ or hair. 
We rely on parent volunteers to assist. We provide combs and mirrors 
during picture day.

10) Processing/handling or other fees When pictures are ordered on or before picture day, all photos are 
shipped to the school , free of charge. When orders are placed later, 
after pictureday, photos are shipped separately and a shipping/ 
handling fee is applied.

11)  Re-order availability throughout school year Reorders are available throughtout the school year.

12) Background check process Every photographer goes through a screening process, federal and 
state criminal background check.

13) Policy and procedure for confidentiality of 
student information

Internal processes in place, can password protect account for school 

14) Do you have Liability Insurance Josie Photographics carries $1million dollars in liability insurance 
specifucally naming the bethel school district as coverage for every 
building and person.

https://josiephoto.inter-state.com/
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