
 

 

Surveying Families for Effective Feedback Study 
Planning Commission Study–February 2024 

Madeira City Schools 

Objective: 
 

 

The Madeira Planning Commission is working to develop a family feedback survey that allows us to capture 
important, relevant information from our families that helps us to understand better how they are feeling about 
Madeira City Schools. The goal is to be able to create a survey tool that allows us to benchmark ourselves as a 
district each year while also keeping it concise, targeted, and reflective of family perceptions. 
 

 

 

Process:  
Our study group read current research and connected with a variety of local school districts in search of 
existing, effective surveys that were being implemented or are being utilized. In addition, we worked to 
develop potential survey questions that reflect upon and connect to our MCS Culture Playbook and will garner 
thoughtful feedback.  

The research behind the importance of family feedback: 
 

Harvard Study 

★ Family perceptions about school have a far-reaching impact and feedback is one way to gauge these 

perceptions. 

★ “Given the increasing prevalence of school choice (e.g., private schools, charter schools), school leaders 

must understand and be able to assess parents’ views of school climate to attract and retain students.” 

Current Family Feedback Surveys: 

● Madeira City Schools: 

https://dash.harvard.edu/bitstream/handle/1/11143738/PAS_Schueler%20et%20al_FINAL_for%20distribution.pdf?sequence=1
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Focus: 3-Building Surveys sent to families with 33 questions focusing on Teaching and Learning, Climate 

and Culture, Communication and Partnership. 

 

 



 

 

2 

What do feedback surveys look like in other local districts? 

 
 

 

 

 

 

 

● Forest Hills School District 
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Focus: Forest Hills utilizes an end-of-year survey with families, and it is currently being updated. 

Contact: Shane Hartley, Secondary Director of Teaching and Learning  

 

 

● Mariemont City Schools 

“Each year, we send out a survey to parents that parents receive based on the building their child is enrolled 
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in. There are questions comprised of district-wide questions but also questions that are specific to the building 
level as well. During the same time, we also send out a similar survey to the staff as well at each building with 
both district and building-level questions. The survey is pretty comprehensive with questions that include many 
different district/building initiatives, but I would describe the topics to include questions around 
communication, student workload, academic satisfaction, school resources, and support. The questions are 

based on a rating scale of overall satisfaction but also allow opportunities for parent feedback as well. We 
utilize Qualtrics to gather data and analyze the feedback from the parents.”  

Contact: Aaron Pfeffenberger, Mariemont Junior High School Principal  

 

 

 

 

● Wyoming City Schools 
“I took what we used in Madeira and utilized this in Wyoming.  We're looking at modifying our survey this 
year to better reflect the strategic plan, but I don't have this yet. The goal of our new survey is to get 
feedback from our community on the goals that we set this year as a district and the impact these goals 
had on each area of the strategic plan.”     

Contact: Tim Weber, Superintendent of Wyoming City Schools 
   

 

 

 

● Sycamore Community City Schools 

https://www.qualtrics.com/experience-management/research/qualitative-research/
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Focus: “In January 2023, we administered a culture and climate survey to families, garnering 759 
responses. The survey, crafted by the Impact Group, was somewhat extensive. We currently are working 
with SHP to revamp the survey, aiming for a shorter version while retaining the ability to compare data 
year over year.”  

Contact: Mallory Bonbright-Community Relations Director, Sycamore Schools 

 

 

● Reading Community Schools 

“We do not have an end-of-year survey for families yet.  However, we are in the process of updating our 
District's Strategic Plan and we are partnering with Innovate K12 to survey our community.  I am really 

https://www.innovatek12.org/
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impressed with K12 and they are also working with several other districts in the Hamilton County area.  

There is an annual subscription for the district, but with that subscription, the district would have unlimited 
access to surveys for all stakeholders (community, students, alumni, staff, etc).  K12 then organizes all of 
the survey data into a very readable format that is branded with your district's information and can be 
shared with the Board, families, staff, or students while helping the district focus on the next steps.  I think 
we will begin utilizing them for an end-of-year survey for families.” 

Contact: Dr. Damon Davis, Superintendent of Reading Community City Schools 

 

 

 

 

 

 

 

 

● Ohio Department of Education 
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Connecting our Culture Playbook:

 

 

MCS Mission Statement:  

“A school community where learning is personalized and success is ensured.” 

Possible Questions: Likert Scale Statements: 
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★ Care & Connect: I receive information on what I can do at home to help my child improve or advance 

his/her learning. 
 

★ Care & Connect: There are many different ways I can be involved with the school, either at the school 

itself, at home, or in the community.  
 

★ Care & Connect: My child’s school respects all cultures and diversity.  
 

★ Challenge & Support: I receive information on what my child should learn and be able to do in each 

grade in school. 
 

★ Challenge & Support: I believe the school’s academic curriculum challenges my child. 
 

★ Create and Explore: I am given information about services to support my child’s learning and 
behavior needs and enhance his or her talents (tutoring, mentoring, camps, career exploration).  
 

★ Create & Explore: The school helps my child feel comfortable as he/she moves from one grade 
to the next.  
 

★ Accountability & Action: This school promptly responds to my phone calls, messages, and emails. 
 

★ Accountability & Action:  The district’s mission statement reflects the values of the community. 
 

★  Extended response opportunity: Please provide any comments or suggestions below on what 

the school could do to better support your involvement in your child’s learning and school. 
 

★ Survey Questions-Madeira, Harvard Survey,ODE 

 

 

Recommendations: 

● 1-survey for multi-student/multi-building families 

 

● Connect the survey statements/questions to our Madeira Mission Statement and Culture Playbook 

https://docs.google.com/spreadsheets/d/1Pkr89eYi90Dpvamz4OaDZZIP8_VHTYy3nMjyfrOa3f4/edit?usp=sharing
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● Partner with a survey company like Innovate K12 to share survey analysis 

 

● Share the results with the community after the analysis is completed 

https://www.innovatek12.org/
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