RFQ Information

School Year: 2020-2021
Open Date:  7/1/2019
Close Date:  6/30/2020

It is the intent of the School Library Systems Association of New York State (“SLSA”), a 501(c)(3)
organization, to receive a quotation from vendors for online library/educational resources to be purchased by
any of the 41 BOCES/Big City School Library Systems (“BOCES/Big City SLS”), excluding Buffalo City,
New York City, Rochester City, Nassau BOCES, Rockland BOCES, Syracuse City, and Western Suffolk
BOCES SLSs, that participate in its SLS Consortium of Online Resources for Education (“SCORE”) program
during the applicable school year only.

Requirements -

Letter of Agreement

A copy of a letter of agreement to the terms of this Request for Quotation (“RFQ”) will be signed by the
appropriate vendor representative and attached to the Documents section of the online quote. The terms and
conditions set forth in this RFQ shall be incorporated by reference into all such letters of agreement and
enforceable upon the vendor and pertinent BOCES/Big City SLS.

Vendor quotes are to be submitted via the SLSA SCORE database, at: https:/score-nys.org. The SCORE
database is used by authorized BOCES/Big City SLS staff to access approved quotes.

Access (Inability to meet any requirement should be explained fully below each area)

1. Online product access must be provided by two of the following access methods:
e [P address authentication,
e Username and password, and/or
e Unique user URL.
For BOCES/Big City SLSs preferring a generic username and unique password for each library, please
use the following model: Username is the abbreviation for the BOCES/Big City SLS where the order
originates (i.e., OCMSLS, OHSLS, CRSLS) and the password is the name of the district ordering the

product (i.e., AKRON, Canastota, Guilderland).

2. Passwords must be sent to the individual school librarians and the corresponding BOCES/Big City SLS
no later than two weeks after receipt of the purchase order, when applicable. Any documentations
pertaining to username/password sent to the individual school or district must also be sent to the

corresponding BOCES/Big City SLS.
3. Free remote patron access by unique username and password must be provided.

4. The BOCES/Big City SLS offices will receive a complimentary account for training and administration

Check this box if you agree to previous terms as stated.
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Statistics (Inability to meet any requirements should be explained fully below each area)

1.

Instructions to access individual subscription statistics for both in-house and remote usage will be
provided to each site and the corresponding BOCES/Big City SLS office.

Our resource statistics comply with the latest COUNTER Codes of Practice standards. For information,

see: htyp?//www.projectcounter.org/code_practice.html.
Check this box if you agree to previous terms as stated.

Pricing (Inability to meet any requirement should be explained fully below each area)

1.

A pricing structure will be established to guarantee the lowest price in New York State for every
resource title offered during the school year referenced above. Vendors shall not change their pricing or
offer lower pricing to any other entity/organization in New York State during the applicable school year.
Vendors shall also consider regional pricing options for local BOCES/Big City SLSs who purchase
products for their entire region.

. Awarded vendors participating in this program will negotiate only with the SLSA Online Library

Resources Program Consultant and SCORE Committee chairs.

Subscriptions will be for a one-year term commencing on either a July 1st to June 30th or August 1st to
July 31st of the applicable school year term, as determined by the individual BOCES/Big City SLS.

Awarded vendors will not quote or advertise SLSA pricing to individual New York State librarians or
school district, BOCES, or BOCES Regional Information Computer Centers (“RIC”) personnel.
Vendors should direct these inquiries to their local BOCES/Big City SLS for this consortia pricing.

The total volume of prior year School Library System Online Library Resources Program purchases
statewide will be considered when establishing SLSA pricing for the 2020-2021 school year.

. Vendor will provide each year, in PDF format, on vendor letterhead:

e Complete product listing,
Pricing with a cost comparison that includes list price and SLSA pricing,

Criteria and thresholds for system-wide purchasing, if available,

New York State OGS contract number or sole source letters for products,

All vendor contact information (vendor contact, order contact, and technical support contact) to
include: names, email addresses, phone and fax numbers, and

Name and address where purchase orders are to be submitted.

. Vendors will have established SLSA pricing for the 2020-2021 school year in place by October 1, 2019.

Pricing shall not increase for the entire 2020-2021 school year.

. Established SLSA pricing will be distributed to BOCES/Big City SLSs participating in SLSA’s SCORE

program by December 15, 2019 through the organization’s designated website. Pricing will be accessed
only through SCORE member username(s) and password(s).

Schools may subscribe to a database throughout the school year on a prorated basis. Purchase orders will
be sent directly to vendors from individual BOCES/Big City SLS offices. These orders will reflect
SLSA SCORE negotiated pricing.
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Check this box if you agree to previous terms as stated.

Training (Inability to meet any requirement should be explained fully below each area)

1. Vendors will provide onsite or web-based training for library and teacher partners as appropriate.
2. All#raining will be coordinated through the individual BOCES/Big City SLS.
heck this box if you agree to previous terms as stated.
Product Information (Inability to meet any requirement should be explained fully below each area)

1. Brief product descriptions, including grade levels and URLs, to expanded descriptions will be provided to
SLSA within the RFQ. SLSA will allow BOCES/Big City SLS access to this website by December 15,

20109.

2. System requirements needed to operate the resource will be listed (for example: ability to work on mobile
devices).

3. Sample licenses or terms of use agreements will be provided in the Documents section of the RFQ.

4. Product sales information for distribution to individual schools may be attached to the SLSA RFQ
ission in .pdf format under the Documents section.

Check this box if you agree to previous terms as stated.

General Evaluation Criteria (Inability to meet any requirement should be
explained fully below each area)

1. The quotations will be evaluated by using (but not limited to) the following criteria: unit and overall
pricing, adherence to requirements, and known vendor performance history in the implementation,
maintenance, and service level of same or similar quotations.

2. SLSA reserves the sole right to accept/reject or award to multiple vendors any and all proposals
based on (but not limited to) the criteria listed above.

3. Vendor must detail procedures for real time, direct telephone and email access to live technicians in
vendor’s support center via toll-free number.

4. Vendor must complete all sections of the RFQ. If a response is left blank it will be considered a no
response and should have an explanation entered.

5. Vendor must provide a copy of its contract/licensing agreement. Items below must be part of any
vendor contract:



EXECUTORY CLAUSE - The contract shall be deemed executory only to the extent of monies
appropriated and available for the purpose of the agreement, and no liability shall be incurred
beyond the amount of such monies. The contract is not a general obligation of BOCES/Big City
SLSs or their component school districts. The full faith and credit of the BOCES/Big City SLS is
pledged to the payment of any amount due or to become due under this agreement. It is
understood that neither this agreement nor any representation by any public employer or officer
creates any legal or moral obligation to appropriate or make monies available for the purpose of
the contract. In the event no funds or insufficient funds are appropriated and budgeted by the
BOCES/Big City SLS or by its component school districts in any fiscal period for payments due
under the contract, the BOCES/Big City SLS will immediately notify Vendor of such
occurrence. The contract shall terminate as to the BOCES/Big City SLS upon its failure to
appropriate monies for the service provided pursuant to contract on the last day of the fiscal
period for which appropriations were received, without further liability therefore.

This agreement is further subject to annual cancellation by the BOCES/Big City SLS as the
result of the withdrawal of a request for the service program, which makes use of the object of
this lease.

CANCELLATION - The BOCES/Big City SLS shall have the right to terminate the agreement
in the event of Vendor’s failure to cure any default or breach of this agreement within thirty (30)
days of receiving written notice of the default or breach (subject to the Force Majeure
provisions).

FORCE MAJEURE - If the performance of the respective obligations of Vendor shall be
prevented or interfered with by reason of an event of Force Majeure, then provider shall not be
liable to the BOCES/Big City SLS for its failure to perform such obligations hereunder. A Force
Majeure shall mean unusually severe weather, explosion, accident, an Act of God or public
enemy, riot or civil disturbance, or order of any court of competent jurisdiction, not foreseeable,
preventable or within the control of the provider. In such event, the BOCES/Big City SLS shall
not be required to make any payment until provider is in compliance with this agreement.

IRAN DIVESTMENT ACT - As a result of the Iran Divestment Act of 2012 (*Act”™), Chapter 1
of the 2012 Laws of New York, a new provision has been added to the State Finance Law
(“SFL”), § 165-a, effective April 12, 2012. Under the Act, the Commissioner of the Office of
General Services (“OGS”) will be developing a list (“prohibited entities list™) of “persons’™ who
are engaged in “investment activities in Iran” (both are defined terms in the law). Pursuant to
SFL § 165-a(3)(b), the initial list is expected to be issued no later than 120 days after the Act’s
effective date, at which time it will be posted on the OGS website.

i. By submitting a quote in response to this solicitation or by assuming the responsibility of
a contract awarded hereunder, Vendor (or any assignee) certifies that once the prohibited
entities list is posted on the OGS website, it will not utilize on such contract any
subcontractor that is identified on the prohibited entities list.

ii. For more information, see: http://ogs.ny.gov/BU/PC/purchase/spg/pdfdocs/CL762.pdf.
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