
Meal Charge Policy for Satsuma City Schools 2023-2024

● SCS students will be allowed to charge up to two meals. Students will not be allowed to
charge for extra or a la carte items.

● After the first charge has been made, cafeteria staff will make contact with parents or
guardians via a phone call or a letter in an unmarked envelope sent home in the student’s
folder to make them aware of the situation.

● Once two meals have been charged, the student will be given an alternate meal. Cafeteria
staff will not dispose of the meal in the student’s possession in front of the student.
Cafeteria staff will politely take the meal and go to the kitchen to replace it for an
alternate meal and dispose of it at the end of the day.

● If an alternate meal has to be given to a student, the school principal should be notified.
Parents or guardians should also be called when an alternate meal is given. If this
becomes a recurring problem, the CNP Director should be notified.

● Cafeteria staff will continue to make contact with parents in an attempt to resolve debt.
After one week of attempts, collection letters will be mailed to parents or guardians every
30 days.

● Parents or guardians who utilize EZ School Pay will see their negative balance when they
log in. Once the payment is made through EZ School Pay, the negative balance will be
resolved. If a parent or guardian sends money directly to the school or cafeteria to settle
the negative balance, cafeteria staff will enter the money directly at the register.

● Cafeteria Staff, School Principals, and the CNP Director will be allowed to contact
families or guardians about unpaid meal charges.

● The Satsuma City School’s Meal Charge Policy will be posted on our school’s website
and distributed to school staff at the beginning of the school year.

● Non students may not charge any purchases.
● Parents or guardians may set up alerts in EZ School Pay to alert them when their

student’s balance falls below a certain amount. Information on how to set this up will be
distributed to parents.

● No child will be denied a reimbursable meal.


