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Remote Support Through Teams

1. Launch Microsoft Teams from your desktop, taskbar, or start menu. If
prompted, log in using your email address and computer password.*
*Ifyou do not have Microsoft Teams installed please contact

support@marinschools.org.
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2. Start a one-on-one chat by selecting New chat @ at the top of your chat list.
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3. Entered the name of the person you are getting support from.

Search for or type a command Microsoft ~ @.
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4. Click on their profile, which will appear on the left side of your window.
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5. Go to the chat controls in the upper-right corner and select Share ! - >
Select “Desktop”.
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