
 

 

Below is a list of insurance carrier contacts, should you require 
 assistance with your benefit questions. 

 
 

  Anthem Blue Cross PPO Member Services……………………………………………………………. Call 1-800-759-3030 
  Anthem Blue Cross Pharmacy Member Services…………………………………………………… Call 1-833-261-2460 
  Anthem Blue Cross Pharmacy Mail Order Pharmacy Direct Line…………………………… Call 1-833-396-0309 
          Website…………………………………………………………………………………………………..………. www.anthem.com  
  Anthem Blue Cross HealthEquity HSA Member Services……………………………………….. Call 1-866-346-5800 
          Website…………………………………………………………………………………………..……….. www.healthequity.com  
  Kaiser Permanente Member Services……………………………………………………………………. Call 1-800-464-4000 
  Kaiser Permanente Appointment Center………………………………………………………………. Call 1-833-574-2273 
          Website……………………………………………………………………………………………………………..……… www.kp.org   
  Kaiser Permanente HSA Health Payment Services…………………………………………………. Call 1-877-761-3399 
          Website………………………………………………………………………..……… www.kp.org/healthpaymentservices   

     
     

  Member Services …………………………………………………………………………………………………. Call 1-866-499-3001 
          Website……………………………………………………………………………………………..….. www.deltadentalins.com  
 
 

 Member Services …………………………………………………………………………………….…………….. Call 1-800-877-7195 
          Website……………………………………………………………………………………….………..………………… www.vsp.com 
 

 

Member Services ……………………………………………………………………..…………………………..  Call 1-888-444-8624 
          Website………………………………………..………………………………………………..…… www.liveandworkwell.com  
  Access Code: CSEBO  
 
 

  Medical Underwriting………………………………………………………………..…………………………. Call 1-800-331-7234 
  Life/Supplemental Life/AD&D …………………………………………..……………………….………… Call 1-888-563-1124 
  Short-Term/Long-Term Disability .……………………………………………..…………………………  Call 1-800-289-7234 
Accident Injury/Critical Illness/Hospital Indemnity ……………………………………………….  Call 1-888-563-1124 
         Website………………………………………..………………………………………………..…………. www.thehartford.com  
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