
WHEN TO CAL
L 9-1-1

In some cases, even a modest $20 
registration fee may present an 
obstacle to registration for those that 
do not have the financial resources to 
participate but need to be protected.

To find out how you or your orga-
nization can support our program, 
please call 503-846-6048.

COMMUNITIES CAN SUPPORT  
HELP ME HOME REGISTRANTS

Open to any age  
with an accompanying 

medical condition

CONTACT US
215 SW Adams Ave, MS 32

Hillsboro, OR 97123

503-846-6048
WCSOOregon.org  

@WCSOOregon

ENROLLMENT 

A proactive approach to serving at- 
risk or endangered residents living in 
Washington County who may become 
lost and have difficulty communicating 
vital information about themselves.
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HELP ME HOME
A  P R O G R A M  O F  T H E  

Washington County Sheriff ’s Office

CALL 9-1-1 IF THE PERSON IS MISSING
If the registered person is missing, it is 
never too soon to call 9-1-1, especially 
if they are a person with disabilities or 
endangered/at-risk.

Inform the 9-1-1 dispatch operator 
and responding law enforcement that 
the missing person is registered in 
the Help Me Home program. This 
will further expedite access to critical 
information and the photo.

To enroll, complete and return a Help 
Me Home registration form along with 
a passport-like photo, and a $20 check 
made payable to the Washington County 
Sheriff’s Office. Program registration 
will be in effect for two years, but 
information must be updated as needed 
to stay current.

For detailed information and forms, visit 
the Help Me Home web page at:

washingtoncountyor.gov/sheriff/safety-programs

https://www.co.washington.or.us/sheriff/
https://www.washingtoncountyor.gov/sheriff/safety-programs#help-me-home


When a deputy or police officer finds 
a disoriented and/or non-verbal 
individual alone in the community, 
they can quickly query the database 
using personal identifiers.

While managed by the Washington 
County Sheriff’s Office, this system 
is accessible to all law enforcement 
agencies throughout the county.

The Help Me Home program was developed 
internally by the Washington County Sheriff’s 
Office as a voluntary enrollment program 
for those at-risk or endangered county 
residents who are found but have difficulty 
communicating vital information such as 
their name, phone number or address.

Those who are registered with Help Me Home 
have their photo and pertinent identification 
information placed in a database that deputies 
and law enforcement personnel can access 
via their laptops in their patrol vehicles.  
Registrant information is kept confidential.

HELP ME HOME 
PROGRAM 

ASSISTANCE WITH 
LOCATING A LOVED ONE

LEARN MORE

ENROLLMENT AGE

Found!

For detailed information and forms, visit 
the Help Me Home web page at:

washingtoncountyor.gov/sheriff/safety-programs

Email the Help Me Home program at 
wcsohelpme@washingtoncountyor.gov 
or call us at 503-846-6048.

Program enrollment is open to all ages.
With a match in the Help Me 
Home database, caregivers will 
be contacted immediately to 
let them know their loved one 
has been located.

https://www.washingtoncountyor.gov/sheriff/safety-programs#help-me-home
mailto:wcsohelpme%40washingtoncountyor.gov?subject=Help%20Me%20Home

