
Pasadena Unified School District 

Child Welfare, Attendance, & Safety (CWAS) 

Resource List 

 
COMMUNITY RELATED RESOURCES 

  

Adelante Youth 
Alliance (626) 798-1538 

Professional and personal development programs for youth to 
improve academic achievement, graduate high school, pursue 
higher education, become career ready, and decrease potential for 
negative activities. 

Alliance for 
Children's Rights (213) 368-6010 

Free legal guardianship services, advocacy,training and education 
for those who work with/care for foster/abused children.  

Big Brothers & Big 
Sisters of Greater LA (213) 213-2400 

Provides children facing adversity with strong and enduring, 
professionally supported one-to-one relationships by making 
meaningful matches between adult volunteers and youth. 

Boys and Girls Club 
of Pasadena (626) 449-9100 

Offers programs in five core areas: Education & Career 
Development; Character & Leadership Development; Health & 
Life Skills; the Arts, and Sports, Fitness & Recreation. 

Options for Learning 
Childcare Services (626) 449-8221 

Child care resource/referral program. Assists parents in selecting 
child care including specialized care. 

Day One (626) 229-9750 

Public health education, intervention, and policy development. 
Provide programs such as SKILLZ in the summer, tutoring, youth 
month, youth summit, parent education, youth leadership and 
youth advocacy. 

Department of Public 
Social Services  (626) 569-1399 

Cash assistance, children, disabled/elderly, food/nutrition, health 
care, employment, community resources. 

Families in 
Transition (626) 396-5782 

Connect homeless/transitional students and their families to the 
appropriate services/basic needs assistance. 

Flintridge Center (626) 449-0839 

Dropout prevention programs- mentoring and afterschool 
programs. Intervention programs-reentry services, apprenticeship 
preparation training and individualized support. Reduce 
employment barriers and develop skills for self-sufficiency for 
youth. 

Foothill Employment 
and Training 
Connection (626) 796-5627 Training and education programs; community college information 
Friends 
Outside-Client 
Services (626) 795-7607 

Range of programs for incarcerated individuals and their families 
that address their unique needs. 

Housing Rights 
Center (626) 791-0211 

Promotes fair housing through education, advocacy and litigation. 
Services: Housing Discrimination Complaint Investigations, Fair 
Housing Education and Outreach, Tenant and Landlord 
Counseling. 

Jackie Robinson 
Community Center (626) 744-7300 

Provides assistance to a culturally, economically, and socially 
diverse population in the Northwest area of Pasadena. Services: 
Health screenings, educational programs/tutoring, recreational 
activities, legal counseling, emergency assistance, advocacy, SSI 
information. 

 
Lake Ave 
Community 
Foundation (STARS) 

 
(626) 449-4960 

 
Goals: Help students excel academically, exhibit sound judgment, 
become economically responsible, and develop a thriving 
relationship with God. Provides mentoring, summer camp, 
STARS.  



LA County General 
Information Line 211 Referral services for any individual or family need. 

National Human 
Trafficking Resource 
Center (888) 373-7888 

Operates a national, victim-centered, toll-free hotline. Provides 
referrals, resources, general information and training and technical 
assistance. 

Neighborhood Legal 
Services (800) 433-6251 

Free legal representation, advice and education. Provides free 
workshops to assist residents with income tax returns, 
naturalization applications, worker's rights concerns, and 
foreclosure prevention.  

OPTIONS Child 
Care Services (626) 856-5900 

Child care referrals to assist families who are on or have left 
welfare to obtain care. Alternative Payment also available. 

Pasadena City Hall (626) 744-7311 Government office. 
Pasadena Fire 
Department (626) 744-4675 Non-emergency; for basic communication.  

Pasadena Housing 
Resource Center (877) 428-8844  

Free to list and search for properties in the City of Pasadena and 
across the County of Los Angeles. 
pasadenahousingsearch.com 

Pasadena 
Neighborhood 
Housing Services (626) 744-7290 Housing consulting/referral service.  
Pasadena Parks & 
Recreation (press 3) (626) 744-7275 Neighborhood services, human services, parks and facilities. 
Pasadena Police 
Department (626) 744-4501 Non-emergency calls 
Pasadena Public 
Library (626) 744-4066 

Books, computers, copy center, jobs & career, accessibility 
services 

Pasadena Salvation 
Army (626) 773-4400 Housing, homeless/poverty relief.  
 

Poison Control (800) 222-1222 Poison exposure 
Probation 
Department- 
Pasadena (626) 356-5281 Probation Juvenile and Adult Services 
Public 
Defender/Pasadena (626) 356-5481 

Appellate, DNA, mental health, public integrity assurance and 
innocence project 

Under One Roof (626) 744-7311 

Money-saving programs offer bill assistance, efficiency upgrades 
that can be installed free in your home, water and energy rebates 
and more. 

Villa Parke 
Community Center (626) 744-6530 

Parks & Recreation/activities; Info and referral services are 
provided to walk-in clients regarding social security benefits, 
unemployment, employment, housing, consumer protection, 
welfare, health services office, day care, senior issues, etc.  

YMCA (626) 296-8433 

Services/Programs: healthy living, family time, sports and 
recreations, group interest, social responsibility, social services, 
youth development, camp, child care, education and leadership, 
swim and play. 

Y-Tutor (Caltech Y 
Program) 

rise@caltech.edu 
626-395-6163 

Y-Tutor is a math and science-focused online tutoring program 
that serves PUSD students between grades 8 and 12. The tutoring 
is provided by Caltech undergraduate and graduate students and 
the program is designed to help students gain greater competency 
in math foundations, improve skills in math and science and 
prepare students for college-level math and science all done over a 
virtual platform.  

 

mailto:rise@caltech.edu


MENTAL HEALTH SUPPORT SERVICES 
  

Crisis Text Line 

Text LA to 741741  
www.facebook.com/cri
sistextline 
www.crisistextline.org 

Those experiencing crisis are encouraged to text LA to 741741 or 
reach a Crisis Counselor through Facebook Messenger. Counselors 
are available 24/7 and will respond quickly to help the texter out of 
their moment of crisis and to start creating a safety plan. this 
service is free and confidential. For more information regarding 
Crisis Text Line. 

Department of 
Mental Health 
Hotline (800) 854-7771 Screening, assessment, referral, crisis counseling. 

D'Veal Youth and 
Family Services (626) 296-8900  

Programs: Alive and Free, Family Preservation, Fatherhood, 
Juvenile Hall, Mental Health, Foster Care services, TBS, 
Evidence-based and School-based models, Wraparound 

Five Acres 
 
(626) 993-3100 

Programs: permanency, therapeutic, residential, educational, 
community based 

Foothill Family 
Services (626) 564-1613 

Programs: mental health, counseling, child abuse prevention and 
treatment, services for families with children 0-5, domestic 
violence prevention and treatment, prevention and early 
intervention services.  

Hathaway Sycamores (626) 395-7100 

Programs: learning lab, wraparound, family resource center, 
transitional independent living services, TBS, center for grief and 
loss, residential/home/school based services, outpatient psychiatric 
services,  

Hillsides (626) 373-2900 

Programs: Residential mental health treatment for children, 
education center, family resource center, Youth Moving On 
(transitioning to adulthood). 

LA County Suicide 
Prevention Hotline (800) 273-8255 Crisis hotline. 

Pacific Clinics (626)744-5230 
Behavioral and mental health care, prevention and early 
intervention, support programs, integrated health 

Pasadena Mental 
Health Center (626) 798-0907 

Services: counseling, support groups, parenting classes, youth 
accountability for first time youth offenders, family preservation, 
victims of crime counseling services. 

Pasadena Police 
HOPE Team 
(Homeless Outreach 
Psychiatric 
Evaluation) by 
referral 

(626) 744-4241 (direct 
line to police station) 
(626) 744-7054 (sub 
station) 

Provide Crisis  mental health and law enforcement emergency 
response to those in need of mental health, housing, and related 
social services. 

Pasadena Unified 
School District 
Mental Health 
Services (626) 396-5920 

School based counseling services aimed at the prevention or 
intervention of problem areas such as school performance, 
behavior, trauma/loss, medical/physical, emotional, and social.  

PFLAG- Parents 
Families and friends 
of Lesbian and Gays (626) 817-3524 

Promotes the health and well-being of LGBT persons, their 
families and friends through: support, to cope with an adverse 
society; education, to enlighten an ill-informed public; and 
advocacy. 

Project Wraparound - 
City of Pasadena 
Public Health 
Department (626) 744-6325 

They provide short-term mental health interventions for 
individuals, groups, and families, care coordination linkage to 
culturally and linguistically sensitive long-term services. 

Psychiatric Mobile 
Response Team 
(PMRT) 

(626) 430 2901 (local 
line) 
(800) 854-7771 (county 

Mental health crisis evaluation tea, for suicidal and homicidal 
student. 

http://www.facebook.com/crisistextline
http://www.facebook.com/crisistextline


access line) 

Teen Line 

(800) 852-8336 (6 pm 
to 10 pm) 
(800) 843-5200 (24 
hours) Teens helping teens call line. 

Trevor Line- LGBT 
Youth Support (866) 488-7386 

Programs: Crisis intervention, suicide prevention trainings and 
resources, community resources, advocacy 

Young and Healthy (626) 795-5166 

Community-based provider of comprehensive direct medical, 
dental, mental health and other health services, free-of-charge, to 
uninsured low-income children. 

 
TRANSIENTLY/UNSTABLE LIVING CONDITIONS/RUNAWAY SERVICES 

  

Angel's Flight for 
Runaway Teens 

(800) 833-2499 
(213) 318-2499 (local 
number) 

Services: Shelter, food, clothing, mental health care, counseling, 
education, drop in center, outreach, substance abuse treatment and 
recovery, job search guidance, gang prevention/intervention. 

Children of the Night (800) 551-1300 

Free taxi/airline transportation nationwide for America's child 
prostitutes who wish to escape prostitution. Residential home is 
equipped with an on-site school/college placement program & 
rehabilitation services.  

Covenant House (323) 461-3131 
Support services for homeless youth. Outreach, crisis care, 
independent living skills, domestic abuse, substance abuse 

 
Families in 
Transition (626) 396-3600 x88252 

Connect homeless and transitional students and their families to 
the appropriate services/basic needs  

Friends in Deed 
House (626) 797-2402 

Resources for poverty/low income families (food, clothing, shoes). 
Emergency services by agency referral.  

Haven House 
Women's Shelter (626) 564-8880 

Services for battered women and children, shelter, counseling, 
follow up support, education about domestic violence, resources 

Homeless Assistance  (626) 744-4241 Non-emergency referrals to shelter and provide resources. 
National Domestic 
Violence Hotline (800) 799-7233 Domestic violence referrals and services information line 
National Runaway 
Safeline (800) 786-2929 

National communication system for runaway and homeless youth. 
Crisis and runaway prevention hotline for youth and parents. 

Pasadena USD 
Foster Youth Liaison (626) 396-3600  x88248 

Union Station 
Homeless Services (626) 240-4550 

Services: safe shelter, meals, case management, referrals, 
medical/mental health services, substance abuse treatment and 
recovery. Job search guidance, gang prevention/intervention. 

ABSENTEEISM​   
Child Welfare, 
Attendance, and 
Safety Office (626) 396-3600 x88230 

CWAS coordinates school and community services to support 
students and help remove social and emotional barriers to 
academic achievement. 

 
 
 

 
PUSD ACADEMIC SUPPORT 

  

 
Advance Path (626) 389-3855 

Provides high quality educational services to recover, educate, and 
graduate out-of-school youth and those at risk of not earning their 
high school diplomas. 

Rose City High 
School (626) 396-5620  



Special Education 
Office (626) 396-3600 x88600  

 
FAMILY RELATED SERVICES 

   

Be Strong Families (800) 805-2505 

Specializes in creating and disseminating experimental, 
transformative learning experiences that build protective factors, 
reduce risk factors and strengthen parents, youth, families, and 
communities. 

Big Brother's & Big 
Sisters of Greater LA (213) 213-2400 

Provides children facing adversity with strong and enduring, 
professionally supported one-to-one relationships by making 
meaningful matches between adult volunteers and youth. 

Casey Family 
Programs (626) 304-2605 

Provide and improve and ultimately prevent the need for – foster 
care. Help with reuniting families and permanency planning. 

Center for Pacific 
Asian Family (800) 339-3940 

Specializes in assisting Asian and Pacific Islanders who are 
surviving sexual assault and/or domestic violence. Free of charge. 
Services: hotline, intervention services, emergency shelter, 
transitional shelter, children's programs, outreach, prevention, ed.  

Child Abuse Hotline (800) 540-4000 
Calls to DCFS regarding the possible abuse and/or neglect of 
children. 

Cultural Brokers 
Program (909) 802-1439 

Throughout the LA County African American volunteers from the 
community help provide services and support to families. 

Child Care 
Information Center (626) 449-8221 

Child care resource/referral program. Assists parents in selecting 
child care including specialized care. 

Elder Abuse Hotline (877) 477-3646 

Investigates all situations involving seniors (age 65 and older), and 
dependent adults (age 18-64 and physically or mentally impaired) 
who are reported to be endangered by physical, sexual or financial 
abuse, isolation, neglect, or self-neglect. 

Pasadena Dept. of 
Children and Family 
Services (626) 229-3500 

Child protective services agency. Focuses on child safety, 
permanency, and service delivery. 

Rape 
Hotline/R.A.I.N.N (800) 656-4673 

Services: short term crisis intervention and support, basic info 
about medical issues, referral to resources in the area, information 
about the reporting process 

 
ILLITERACY/LANGUAGE SERVICES 

  

District English 
Learner Advisory 
Committee 

(626) 396-3600 x88286 
or 88299 

Committee made up of parents, staff and community leaders who 
advise the Board of Education and district staff on the 
establishment of district programs, goals and objectives for 
programs and services for English Learners. 

Language 
Assessment and 
Development Office (626) 396-3600 x88280 

Coordinates all aspects of English Learner Programs for the 
Pasadena Unified School District. 

 
Pasadena Public 
Library, Pasadena 
Reads 

 
 
(626) 744-4066 

 
 
Adult Literacy Program 

San Gabriel Valley 
Literacy Council (626) 795-7987 ESL classes for adults 
 

 
PHYSICAL HEALTH SERVICES 

  
Children's Health 
Access and Medi-Cal (866) 742-2273 

Information on free or low-cost health insurance options. CHAMP 
also assists students and their families in obtaining CalFresh, 



Program formerly known as food stamps. 
Frank D. Lanterman 
Regional Center (213) 383-1300 

Offers lifelong services and supports for individuals with 
developmental disabilities and their families. 

Health and Nutrition 
Hotline (877) 597-4777 

Provides information and referral services for people who need 
help obtaining health care. 

Healthy Starts- 
PUSD 

(626) 396-3600 
X88240 

Physical health care and education, parent news and information, 
referrals to mental health care, counseling, family case 
management, health insurance outreach.  

Huntington 
Memorial Hospital (626) 397-5000 

Focus on health education and prevention. Nurses and health 
educators provide free classes, clinics, health counseling, 
screenings, and seasonal flu vaccinations. 

IMPACT – substance 
abuse program for 
PUSD students 

 
(626) 396-3600 x86041 
 Drug and Alcohol treatment. Inpatient and outpatient referrals 

LA County Public 
Health-Substance 
Abuse Prevention (626) 299-4193 Referrals to inpatient and outpatient substance abuse facilities. 
Medi-Cal 
Information (800) 541-5555  
California HIV/AIDS 
Hotline (800) 367-2437 Information and referral service 
PACTL – 
Pasadena/Altadena 
Coalition of 
Transformative 
Leaders (626)765-9150 

Help residents become active participants in their health and 
education through activities and services that build the capacity for 
youth, parents and professionals. 

Pasadena Council on 
Alcoholism and Drug 
Dependence (626) 795-9127 

Treatment, education, and prevention programs for substance 
abuse. 

Planned Parenthood 
Pasadena (626) 798-0706 

Provides birth control, cancer screenings, STD testing and 
treatment, screenings for common health conditions, annual exams, 
vaccines, and more. Services offered at low-to-no cost to 
individuals and families. 

Prenatal Health Care (800) 422-2968 
Information and referrals about various prenatal health care 
services 

Prototypes – 
Outpatient 
Behavioral Health 
Center (626) 577-2261 

Provide comprehensive, integrated, and individualized services 
that range from brief intervention to intensive treatment for clients 
of all ages who are at risk or have substance use/dependency 
and/or mental health disorders.  

Safely Surrendered 
Baby Hotline (877) 222-9723 

Gives parents or guardians the choice to legally and safely 
surrender their baby at any hospital or fire station in Los Angeles 
County, no questions asked. 

STD Hotline (800) 227-8922 Information line, referrals to services in the community. 

Women, Infants, and 
Children (WIC) (626)744-6520 

Supplemental food, nutrition education and breastfeeding support 
program. Helps women and/or children who are at nutritional risk 
by providing nutrition education along with monthly food coupons. 

Young and Healthy (626) 795-5166 

Community-based provider of comprehensive direct medical, 
dental, mental health and other health services, free-of-charge, to 
uninsured low-income children. 

 

SCHOOL RELATED RESOURCES 
   

Center for 
Independent Study 
(CIS) (626) 396-5883 

Independent Study High School; alternative program(s) of 
Pasadena Unified School District  



D.A.E Division of 
Alternative 
Education (626) 441-4151 Pasadena Independent Study/Strategy of Probation Students.  
Head Start- Pasadena (626) 204-8900 Prepares children to succeed in kindergarten and later school.  
Home/Hospital 
Schooling (626) 795-6981 x88249 Individualized academic instruction based on higher needs.  

Learning Works (626) 564-8762 
Goal is to end poverty through education and the social/economic 
breakdown of families by ending the family dropout cycle.  

LEARNs (626) 396-3600 x88310 
Offers afterschool enrichment, leadership development, and 
educational opportunities 

Options for Youth (626) 282-0390 
Independent study program, individualized attention, 
smaller/manageable workload for students 

Permits and Student 
Transfers Office (626) 396-3600 x88340  
Regional 
Occupational 
Program  (626) 396-3600 x88420  
STEAM:Coders (626) 676-5123 Goal is to prepare for future educational and career opportunities. 
Welcome Center (626) 396-3600 x88340  
 

IMMIGRATION SERVICES 
 

Department of 
Justice Pro Bono & 
Low-Cost 
Immigration 
Attorneys  www.justice.gov/eoir/list-pro-bono-legal-service-providers-map 
Executive Office for 
Immigration Review (800) 898-7180 Obtain case status information 24 hours a day, 7 days a week. 
Immigration 
Resource Center of 
San Gabriel Valley (626) 509-9472 

Exists to support the immigration population in San Gabriel Valley 
by providing quality low-cost immigration legal services and 
referral services that consider the needs of the whole person.  

Los Angeles Center 
for Law and Justice (323) 980-3500 

Pursue available immigration relief on behalf of vulnerable 
immigrant youth and survivors of violence. Also fight for the 
rights of vulnerable families and advocate for a more just legal 
system. 

Legal Aid 
Foundation of Los 
Angeles (800) 399-4529 

Provide civil legal aid to poor and low-income people in Los 
Angeles County. Their immigration work focuses on adults and 
minors who have been the survivors of crime, either in the U.S. or 
their home countries.  
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