
             
            

                
                  

     
       
      

           
   

        

       
     

            
        
                  

                  
   

               
        

        

How to Powerwash an Elementary PUSD Chromebook 
Follow these steps to complete a powerwash on a PUSD Chromebook while on site. 

1. Hold down esc+refresh+power at the same time for 10 seconds or until the screen goes black. 
(Remember that the power button on the newest devices is on the right side of the Chromebook) 

2. When the screen comes back (it will show a screen asking you to insert a recovery USB stick), press 
ctrl+d 

3. The screen will change, then press enter 
4. The screen will change again, then press the spacebar 
5. The screen will change again, then press enter 

The Chromebook will restart and begin the process of reconfiguring the device. 
1. Click on “Let’s go” 
2. Select PUSD-Secure 
3. Use these settings, and your login to continue setup 

Reminder: Make sure Identity is your PUSD credentials WITHOUT @pusd.us 
4. Once it connects click on “Next” 
5. You will be taken to a new screen, then click on “Accept and continue” 
6. Then login to the device to complete the enrollment. 
7. When logging in, the WiFi may drop. If this happens, you will see the WiFi symbol changes and then 

has an “X” over it. Please click on the symbol and reconnect to PUSD-Secure. You will most likely need 
to re-enter your password. 

8. Once you complete logging in, you will see a message that says, “Your Chromebook has successfully 
been enrolled for enterprise management.” Then click on “DONE” 

****The device is now powerwashed and ready for use.**** 


