
Zoom Instructions for Parents 

 

You do not need a Zoom account to attend a Zoom meeting. Parents will have the option to communicate by 

telephone or by videoconference. If you choose to participate by videoconference, you will need an internet 

connection or data plan on your phone, tablet, or computer.  In addition, will need to download the Zoom app 

onto your phone, tablet, or computer and create an account.  

 

Before Your Conference:  

1. You will receive an invitation for a videoconference / conference call from the case manager of your 

student. The invitation will include a link to “Join via computer” as well as phone numbers for a 

conference call option. Also included will be a 9-digit Meeting ID.  

2. If participating in a videoconference, you will need a computer, tablet, or smartphone with speaker or 

headphones and a microphone. You will also need the ability to connect to the Internet or use a mobile 

data plan. 

3. You may join a meeting by going to join.zoom.us on any browser and entering the Meeting ID provided 

by the case manager.  

4. If you are not using an internet browser, you will need to download the Zoom Cloud Meetings app will 

onto your tablet or smartphone prior to joining the meeting.   

 

 

 

 

 

 

 

 

 

5. The invitation you receive from your child’s case manager will look similar to this: 

 

 

 

 

 

 

 

 

 

 

Zoom Cloud Meetings for ANDROID Zoom Cloud Meetings for iOS 



Joining by Telephone:  

1. On your phone, dial the teleconferencing number provided in your invitation by the case manager. 

2. Enter the Meeting ID number (also provided in your invitation) and password (if required) when 

prompted using your touch-tone keypad.  

 

 

 

 

 

 

 

 

 

 

 

Joining by Videoconference:  

To join the videoconference:  

1. Before the start time of your meeting, click on the link in your invitation to join via computer, tablet, 

or smartphone.  

2. You have an opportunity to test your audio at this point by clicking on “Test Computer Audio.” Once 

you know your audio works, click on “Join audio by computer.”  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1: DIAL THIS 

NUMBER 

Step 2: INFORMATION 

TO ENTER WHEN 

PROMPTED 

Step 1: CLICK LINK 



Participant controls will vary in location depending on the device app you are using. From these controls you 

can do the following: 

• Mute/Unmute your microphone (far left)  

• Turn on/off camera (“Start/Stop Video”) 

• Invite other participants  

• View Participant list  

• Change your screen name that is seen in the participant list and video window  

• Share your screen or content  

 

 If participating on a computer, somewhere on your Zoom screen you will also see a choice to toggle between 

“speaker” and “gallery” view. “Speaker view” shows the active speaker. “Gallery view” tiles all of the meeting 

participants. 

 

YouTube videos you may find helpful in learning to download the app join a meeting and use the controls: 

https://www.youtube.com/watch?v=GEQLjLYhuJQ 

 

https://www.youtube.com/watch?v=hIkCmbvAHQQ 

 

 

 

 

 

 

https://www.youtube.com/watch?v=-s76QHshQnY 
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